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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
February 24, 2020
Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:  Cancellation / Non-Renewal State Amendatory Endorsements 
           and Other Regulatory Notices – UPDATE
Bulletin 9 issued on March 2, 2015 provided the AIG Programs C/NR State Amendatory Endorsements & Other Notices reference chart, which provided the initial direction for the appropriate use of the AIG proprietary Cancellation/Non-Renewal State Amendatory Endorsements and other state-required regulatory endorsements/notices as of 2/20/15.  Several subsequent Bulletins have provided updates to that chart.
We are now attaching an updated chart effective as of 02/19/20. 


Please note the following specific update to the chart:
Texas Complaint Notice 135934 (02/20) – This new Notice replaces both the Admitted Texas Complaint Notice (94396 (05/15)) and the Surplus Lines Texas Complaint Notice (56668 (05/15)).  As such, this form is to be used with both Admitted and Surplus Lines policies in Texas and is effective immediately.
A copy of this notice is attached below for your use/reference. 


Important Note Regarding Form 135934 (2/20):   This form requires that the applicable AIG insurance company name be included in the 2 highlighted fill-in areas on the form.

Implementation & Availability:
Please note that you can locate copies of the forms noted within this reference chart on aigprograms.net (“PA Website”), under the “Compliance” section and within the “State Regulatory Endorsements” pages (noting that 2 separate pages exist for Cancellation/Non-Renewal Endorsements vs Miscellaneous Endorsements/Notices)  As updates are issued to any of the referenced forms, you will be advised via Bulletin, the reference chart will be updated and reissued, and the PA website will be updated accordingly.
For Program Administrators using CoverAll “NexGen”, please note that the new form will automatically be included on policies upon implementation however, NexGen users need not take any additional action until this change is implemented for you.  When implemented in NexGen, the applicable AIG insurance company name will automatically be incorporated into the 2 fill-in areas of the form. 
For Program Administrators using their own proprietary policy issuance systems, please implement these forms immediately per the business rules outlined above.  When implementing this form in your proprietary policy issuance system, please be sure to incorporate the logic necessary to have the applicable AIG insurance company name incorporated into the 2 fill-in areas of the form.  
As noted, the endorsements are available to you on the PA Website however if you require assistance in obtaining forms for system implementation or require clarification on their applicability, please contact your Program Manager.
  				
Important Note:  Please be reminded that these AIG cancellation/non-renewal state amendatory endorsements are to be used on AIG proprietary developed products/policies only.  These are not for use with ISO or AAIS products.  ISO and AAIS policies should be issued using the “State Changes” endorsements developed by ISO / AAIS to address state-specific cancellation/non-renewal and other provisions.  If your policies are a combination of ISO / AAIS and AIG proprietary policies, the base policy terms and conditions (i.e. where cancellation/non-renewal policy provisions are addressed) should determine whether to use the AIG developed state amendatory endorsements or ISO / AAIS developed State Changes endorsements.  If there is a question as to which endorsement is to be used for “combination” policies, please default to using the ISO or AAIS State Changes endorsements.
If you have any questions or require additional support please contact your Program Manager.  

Thank you.
[bookmark: _GoBack]
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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C-NR Amendatories Chart (2-19-20).xlsx
Sheet1

				AIG PROGRAMS

				C/NR State Amendatory Endorsements & Other Notices

						                             (Updated as of  2/19/20)

				 

				Cancellation/Non-Renewal Endorsements - for use with AIG Proprietary Products (non-ISO/AAIS products)

				State		Form		Form No. (Ed. Date)		Admitted		Non-Admitted

				AL		Alabama (Note: No Amendatory Required)		 

				AK		Alaska Amendatory Endorsement		77555 (05/11)		x		x

				AZ		Arizona Amendatory Endorsement		52132 (08/17)		x

				AR		Arkansas Amendatory Endorsement		 52131 (11/03) 		x		x

				 		Arkansas Amendatory Endorsement for Prof Liab, including Med Mal, Only		83675 (11/03)		x		x

				CA		California Amendatory Endorsement		52133 (03/07)		x

				CO		Colorado Amendatory Endorsement		52134 (10/91)		x

						Colorado Amendatory Endorsement for Med Mal Only		94252 (03/07)		x

				CT		Connecticut Cancellation/Nonrenewal Amendatory Endorsement		77657 (01/18)		x		x

				DC		Washington DC Cancellation/Nonrenewal Endorsement		52136 (08/95)		x

				DE		Delaware (Note: No Amendatory Required)

				FL		Florida Cancellation/Nonrenewal Endorsement		76105 (10/18)		x		 

				 		Florida Cancellation/Nonrenewal Endorsement (for Non-Admitted Only)		119628 (08/15)		 		x

						Florida Cancellation/Nonrenewal Endorsement for Med Mal Only		73067 (07/10)		x		x

				GA		Georgia Amendatory Endorsement		52138 (01/14)		x		x

				HI		Hawaii Cancellation/Nonrenewal Endorsement		62519 (05/95)		x

				ID		Idaho Amendatory Endorsement		52141 (11/06)		x

				IL		Illinois Amendatory Endorsement		52142 (07/13)		x

				IN		Indiana Amendatory Endorsement		52143 (08/12)		x		x

				IA		Iowa Amendatory Endorsement		52140 (06/91)		x		x

				KS		Kansas Amendatory Endorsement		52144 (05/13)		x

						Kansas Amendatory Endorsement for Med Mal Only		108492 (03/11)		x

				KY		Kentucky Cancellation/Nonrenewal Amendatory Endorsement		52145 (08/12)		x

				LA		Louisiana Amendatory Endorsement		78807 (06/11)		x		x

				ME		Maine Amendatory Endorsement		52148 (11/10)		x		x

				MD		Maryland Cancellation/Nonrenewal Endorsement 		74845 (04/14)		x

				MA		Massachusetts (Note: No Amendatory Required)		 		 		 

						Massachusetts Amendatory Endorsement for Med Mal Only		76478 (06/11)		x		x

				MI		Michigan Amendatory Endorsement		52149 (03/93)		x

				MN		Minnesota Amendatory Endorsement		76587 (09/09)		x

				MS		Mississippi Cancellation/Nonrenewal Amendatory Endorsement		52152 (11/06)		x		x

				MO		Missouri Amendatory Endorsement		52151 (12/19)		x		 

				MT		Montana Amendatory Endorsement		52153 (06/12)		x		x

						Montana Amendatory Endorsement for Med Prof. Liab only		60907 (06/13)		x

				NE		Nebraska Amendatory Endorsement		52156 (05/94)		x		x

						Nebraska Amendatory Endorsement for Med Prof. Liab Only		54366 (09/12)		x		x

				NV		Nevada Amendatory Endorsement		52160 (07/12)		x

				NH		New Hampshire Amendatory Endorsement		77226 (08/12)		x

				NJ		New Jersey Cancellation/Nonrenewal Endorsement		52158 (06/91)		x

						New Jersey Cancellation/Nonrenewal Endorsement for Med Mal Only		89620 (12/10)

				NM		New Mexico Cancellation/Nonrenewal Endorsement		77227 (06/03)		x

				NY		New York Amendatory Endorsement		69898 (09/06)		x

				NC		North Carolina Amendatory Endorsement		52154 (11/93)		x

				ND		North Dakota Amendatory Endorsement		52155 (04/09)		x

				OH		Ohio Cancellation/Nonrenewal Endorsement		97531 (03/17)		x

						Ohio Cancellation/Nonrenewal Endorsement for Med Mal Only		86343 (07/13)

				OK		Oklahoma Amendatory Endorsement		77579 (06/15)		x		 

				OR		Oregon Cancellation/Nonrenewal Amendatory Endorsement		52164 (01/10)		x

				PA		Pennsylvania Amendatory Endorsement		52165 (05/08)		x		x

						Pennsylvania Amendatory Endorsement for Med Prof Liab Only		80620 (08/02)		x		x

				RI		Rhode Island Amendatory Endorsement		56029 (10/19)		x

				SC		South Carolina Amendatory Endorsement		52167 (08/19)		x		x

				SD		South Dakota Amendatory Endorsement		52168 (06/02)		x

				TN		Tennessee Cancellation/Nonrenewal Amendatory Endorsement		52169 (07/96)		x

				TX		Texas Amendatory Endorsement 		74802 (07/11)		x

						Texas Amendatory Endorsement for Med Prof Liab Only		76483 (11/10)		x

				UT		Utah Cancellation/Nonrenewal Amendatory Endorsement 		69105 (11/97)		x

				VT		Vermont Amendatory Endorsement		52173 (06/91)		x		x

				VA		Virginia Cancellation/Nonrenewal Endorsement		52172 (10/15)		x

						Virginia Cancellation/Nonrenewal Endorsement for Med Prof Liab Only		89669 (09/13)		x

				WA		Washington Amendatory Endorsement		78804 (03/14)		x

						Washington Amendatory Endorsement for Med Mal Only		100227 (01/11)		x

				WV		West Virginia Cancellation/Nonrenewal Endorsement		52176 (08/02)		x

				WI		Wisconsin Amendatory Endorsement		52048 (10/91)		x

				 		Wisconsin Amendatory Endorsement for Healthcare Liab Only		54990 (01/11)		x

				WY		Wyoming Amendatory Endorsement		52177 (07/09)		x

				 		Wyoming Amendatory Endorsement for Med Prof Liab Only		89084 (04/05)		x		 





				Miscellaneous Endorsements/Notices - for use on all products including ISO & AAIS

				State		Form		Form No. (Ed. Date)		Admitted		Non-Admitted

				AK		Alaska Attorney Fees Coverage Notice A (use for Defense Outside Limits Policies)		68371 (11/11)		x		x

				AK		Alaska Attorney Fees Coverage Notice B (use for Defense Within Limits Policies)		68372 (11/11)		x		x

				AK		Alaska Attorney Fees Coverage Notice C (Indemnification of Defense Costs)		68373 (11/11)		x		x

				AK		Alaska Attorney Fees Coverage Notice D (No Defense Costs)		68374 (11/11)		x		x

				AK		Alaska Policyholder Notice (3 AAC 25.050)		 94079 (07/14)		 		x

				AR		Arkansas Consumer Complaint Notification		 103451 (07/17)		x

				CO		Colorado Claims-Made Disclosure		51846 (12/03)		x		 

				FL		FLORIDA ADDENDUM TO THE DECLARATIONS		74825 (01/13)		x

				FL		Florida Policyholder Notice-Addendum to the Declarations - SURPLUS LINES		101762 (06/09)				x

				IL		Illinois Consumer Complaint Notification		96453 (06/19)		x

				MI 		Michigan Policyholder Notice		117512 (05/14)		x

				MN		MINNESOTA ADDENDUM TO THE APPLICATION		79176 (01/13)		x

				MN		Minnesota Claims-Made Disclosure		52635 (10/91)		x

				MO		Missouri Amendatory Endorsement - Guaranty Association Notice		57943 (04/05)		x

				MO		MISSOURI ADDENDUM TO THE DECLARATIONS 		77846 (01/13)		x

				MO		Missouri Insured's Disclosure Notice		76395 (07/00)		x

				MT		Montana Amendatory Endorsement - Conformity with Montana Statutes		57120 (05/93)		x		x

				OK		OKLAHOMA ADDENDUM TO THE DECLARATIONS 		58518 (08/93)		x		 

				TX		Texas Notice (Complaint Notice)		135934 (02/20)		x		x

				UT		UTAH ADDENDUM TO THE APPLICATION		60378 (05/94)		x
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135934 (2-20) - Texas Complaint Notice.docx
Have a complaint or need help?

If you have a problem with a claim or your premium, call your insurance company or HMO first. If you can't work out the issue, the Texas Department of Insurance may be able to help.



Even if you file a complaint with the Texas Department of Insurance, you should also file a complaint or appeal through your insurance company or HMO. If you don't, you may lose your right to appeal.



[fill in paper company name]



To get information or file a complaint with your insurance company or HMO:

Call: AIG at 212-770-7000

Toll-free: 866-397-1933

Email: GCMS@aig.com

Mail: Attn: Complaints, 175 Water Street, New York, NY 10038



The Texas Department of Insurance

To get help with an insurance question or file a complaint with the state: Call with a question: 1-800-252-3439

File a complaint: www.tdi.texas.gov

Email: ConsumerProtection@tdi.texas.gov

Mail: MC 111-1A, P.O. Box 149091, Austin, TX 78714-9091

¿Tiene una queja o necesita ayuda?

Si tiene un problema con una reclamación o con su prima de seguro, llame primero a su compañía de seguros o HMO. Si no puede resolver el problema, es posible que el Departamento de Seguros de Texas (Texas Department of Insurance, por su nombre en inglés) pueda ayudar.



Aun si usted presenta una queja ante el Departamento de Seguros de Texas, también debe presentar una queja a través del proceso de quejas o de apelaciones de su compañía de seguros o HMO. Si no lo hace, podría perder su derecho para apelar.



[fill in paper company name]



Para obtener información o para presentar una queja ante su compañía de seguros o HMO:



135934 (2/20)



Llame a: AIG al 212-770-7000

Teléfono gratuito: 866-397-1933 

Correo electrónico: GCMS@aig.com 

Dirección postal: Attn: Complaints, 175 Water Street, New York, NY 10038



El Departamento de Seguros de Texas

Para obtener ayuda con una pregunta relacionada con los seguros o para presentar una queja ante el estado:

Llame con sus preguntas al: 1-800-252-3439 Presente una queja en: www.tdi.texas.gov

Correo electrónico: ConsumerProtection@tdi.texas.gov

Dirección postal: MC 111-1A, P.O. Box 149091, Austin, TX 78714-9091
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