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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
September 22, 2020
Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:   Exclusion of Loss Due to Virus or Bacteria Usage for Commercial Property Policies
Effective 11/02/20 for new  business and 12/01/2020 for renewal business, AIG Programs will require the use of the ISO Exclusion of Loss Due to Virus or Bacteria endorsement (“ISO Virus Exclusion”) on each of our four proprietary Commercial Property products in accordance with the guidance below.  Please be advised that some jurisdictions will require you to send a conditional renewal notice or change in policy terms and conditions notice to the first named insured in accordance with state requirements.  In addition, ISO policyholder notices may also be required.  We have attached the ISO Virus Exclusions and related policyholder notices below for your convenience.
[bookmark: _GoBack]FOR NEW YORK:


ISO Virus Exclusion:		ISO Policyholder Notice:	

FOR MASSACHUSETTS:


ISO Virus Exclusion:		ISO Policyholder Notice:	

FOR ALASKA:


ISO Virus Exclusion:		ISO Policyholder Notice:	

FOR ALL OTHER JURISDICTIONS:


ISO Virus Exclusion:		ISO Policyholder Notice:	
FOR PROPERTY ONE POLICIES: Form Number 64543 (Property Coverage Form)
On or after the effective dates shown above, we will require you to attach one of the ISO Virus Exclusions shown above to every new and renewal Property One policy. Accordingly, we will require you to send an appropriate conditional renewal notice to each Property One policyholder whose policy renews with the ISO Virus Exclusion.  
Please use the following as the reason for conditional renewal: 
This notice is to advise that we are agreeable to renewing this policy subject to the following: An Exclusion of Loss Due to Virus or Bacteria endorsement will be added to your policy. 
For ease of use, you may add this reason to any notice of conditional renewal that you already intended to send to an insured.  
In addition, you must also attach the applicable policyholder notice to all renewal policies for the initial year of this change.   
For non-admitted policies, please use the countrywide Exclusion (CP 01 40 07 06) and the countrywide Policyholder Notice (CP P 003 07 06).
FOR THE REMAINING COMMERCIAL PROPERTY PRODUCTS:
ENHANCED PROPERTY POLICIES: Form Number 97064 (Building and Personal Property Coverage Form) and Form Number 97072 (Causes of Loss - Special Form);
SKI RESORT PROPERTY POLICIES: Form Number 109365 (Ski Resort Building and Personal Property Coverage Form) and Form Number 109366 (Ski Resort Causes of Loss - Special Form); and
COUNTRY CLUB PROPERTY POLICIES:  Form Number 109387 (Country Club Premier Property Coverage Form):
On or after the effective dates shown above, we will require that one of the ISO Virus Exclusions shown above be attached to every new and renewal policy, which will replace the AIG Programs’ proprietary Exclusion of Loss Due to Virus or Bacteria endorsements currently attached to the policies.  Due to the similarities between the AIG Programs’ proprietary Virus Exclusion endorsements and the ISO Virus Exclusion endorsements, we will only require that you send legal notice of this change in states that require notice of any change in policy terms and conditions.  The states that require a notice of any change in policy terms and conditions are: Florida, Indiana, Kansas, Nevada, New Jersey, South Carolina, and Washington. For ease of use, you may add this reason to any notice of change in policy terms and conditions that you already intended to send to an insured in the states outlined above.
Please use the following as the reason: 
CP 01 40 07 06 - Exclusion of Loss Due to Virus or Bacteria endorsement will replace the Exclusion of Loss Due to Virus or Bacteria endorsement already on your policy.   
You do not have to include policyholder notices on the policies referenced in this section.
Please note that we are not making any changes to the ISO Commercial Property Coverage Part related to the Virus Exclusion.  If you are only using the ISO Commercial Property product, this bulletin does not apply to you. 
For non-admitted policies, please use the countrywide Exclusion (CP 01 40 07 06).
Implementation & Availability:
For Program Administrators using Cover-All “NexGen”, please note that the changes outlined above are in the process of being programmed and will automatically be included on policies upon implementation. NexGen users will see this change in the system on all quotes started on or after November 2, 2020.  You remain responsible for the issuance of legal notices of conditional renewal and change in policy terms and conditions as discussed above.
For Program Administrators using their own proprietary policy issuance systems, please implement the ISO Virus Exclusion endorsements and policyholder notices immediately per the business rules outlined above. 














As a reminder, you are required to use ODEN Policy Terminator, made available to you through your MyAIG.com account, to process cancellation, conditional renewal, change in policy terms and conditions and non-renewal notifications.  Use of the ODEN Policy Terminator will facilitate compliance with the requirements outlined in this correspondence.

If you have any questions or require additional support please contact your Program Manager.  

Thank you.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2020 #43)
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CP01780808 - NY Exclusion of Loss Due to Virus or Bacteria.pdf
CP 017808 08

COMMERCIAL PROPERTY
CP 01 78 08 08

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NEW YORK — EXCLUSION OF LOSS
DUE TO VIRUS OR BACTERIA

COMMERCIAL PROPERTY COVERAGE PART

. The exclusion set forth in Paragraph B. applies to
all coverage under all forms and endorsements
that comprise this Coverage Part, including but not
limited to forms or endorsements that cover prop-
erty damage to buildings or personal property and
forms or endorsements that cover business in-
come, extra expense or action of civil authority.

. We will not pay for loss or damage caused by or
resulting from any virus, bacterium or other micro-
organism that induces or is capable of inducing
physical distress, illness or disease.

© Insurance Services Office, Inc., 2008

This endorsement modifies insurance provided under the following:

However, this exclusion does not apply to loss or
damage caused by or resulting from "fungus", wet
rot or dry rot. Such loss or damage is addressed in
a separate exclusion in this Coverage Part.

. The terms of the exclusion in Paragraph B., or the

inapplicability of this exclusion to a particular loss,
do not serve to create coverage for any loss that
would otherwise be excluded under this Coverage
Part.

Page 1 of 1
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CPP0070808-NY.pdf
COMMERCIAL PROPERTY
CP P 007 08 08

NEW YORK — EXCLUSION OF LOSS
DUE TO VIRUS OR BACTERIA
ADVISORY NOTICE TO POLICYHOLDERS

This Notice does not form a part of your insurance contract. No coverage is provided by this Notice, nor can it be
construed to replace any provisions of your policy (including its endorsements). If there is any conflict between
this Notice and the policy (including its endorsements), the provisions of the policy (including its endorsements)
shall prevail.

Carefully read your policy, including the endorsements attached to your policy.

This Notice provides information concerning the following new endorsement, which applies to your new or re-
newal policy being issued by us:

New York — Exclusion Of Loss Due To Virus Or Bacteria Endorsement CP 01 78 08 08

This endorsement makes an explicit statement regarding a risk that is not covered under your Commercial Prop-
erty insurance. It points out that there is no coverage under such insurance for loss or damage caused by or re-
sulting from any virus, bacterium or other microorganism that induces or is capable of inducing physical distress,
illness or disease. The exclusion in this endorsement applies to all coverages provided by your Commercial Prop-
erty insurance, including (if any) property damage and business income coverages.

CP P 007 08 08 © Insurance Services Office, Inc., 2008 Page 1 of 1
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CP01760906 - MA Exclusion of Loss Due to Virus or Bacteria.pdf
CP 0176 09 06

COMMERCIAL PROPERTY
CP 01 76 09 06

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MASSACHUSETTS — EXCLUSION OF LOSS
DUE TO VIRUS OR BACTERIA

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

. The exclusion set forth in Paragraph B. applies to
all coverage under all forms and endorsements
that comprise this Coverage Part or Policy, includ-
ing but not limited to forms or endorsements that
cover property damage to buildings or personal
property and forms or endorsements that cover
business income, extra expense or action of civil
authority.

. We will not pay for loss or damage caused by or
resulting from any virus, bacterium or other micro-
organism that induces or is capable of inducing
physical distress, illness or disease.

However, this exclusion does not apply to loss or
damage caused by or resulting from "fungus”, wet
rot or dry rot. Such loss or damage is addressed in
a separate exclusion in this Coverage Part or Pol-
icy.

. With respect to any loss or damage subject to the
exclusion in Paragraph B., such exclusion super-
sedes any exclusion relating to "pollutants”.

© I1SO Properties, Inc., 2006

This endorsement modifies insurance provided under the following:

D. The following provisions in this Coverage Part or

Policy (including those in Massachusetts — Fungi,
Wet Rot, Dry Rot And Bacteria Exclusion And
Limitations Endorsement CP 10 64 applicable to
the Causes Of Loss — Special Form if attached to
this policy) are hereby amended to remove refer-
ence to bacteria:

1. Exclusion of "Fungus", Wet Rot, Dry Rot And
Bacteria; and

2. Additional Coverage — Limited Coverage for
"Fungus", Wet Rot, Dry Rot And Bacteria, in-
cluding any endorsement increasing the scope
or amount of coverage.

. The terms of the exclusion in Paragraph B., or the

inapplicability of this exclusion to a particular loss,
do not serve to create coverage for any loss that
would otherwise be excluded under this Coverage
Part or Policy.

Page 1 of 1
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CPP0060906-MA.pdf
COMMERCIAL PROPERTY
CP P 006 09 06

MASSACHUSETTS — EXCLUSION OF LOSS
DUE TO VIRUS OR BACTERIA
ADVISORY NOTICE TO POLICYHOLDERS

This Notice does not form a part of your insurance contract. No coverage is provided by this Notice, nor can it be
construed to replace any provisions of your policy (including its endorsements). If there is any conflict between
this Notice and the policy (including its endorsements), the provisions of the policy (including its endorsements)
shall prevail.

Carefully read your policy, including the endorsements attached to your policy.

This Notice provides information concerning the following new endorsement, which applies to your new or re-
newal policy being issued by us:

Massachusetts — Exclusion Of Loss Due To Virus Or Bacteria Endorsement CP 01 76 09 06

This endorsement makes an explicit statement regarding a risk that is not covered under your Commercial Prop-
erty insurance. It points out that there is no coverage under such insurance for loss or damage caused by or re-
sulting from any virus, bacterium or other microorganism that induces or is capable of inducing physical distress,
illness or disease. The exclusion in this endorsement applies to all coverages provided by your Commercial Prop-
erty insurance, including (if any) property damage and business income coverages.

CP P 006 09 06 © ISO Properties, Inc., 2006 Page 1 of 1
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CP01810108-AK Exclusion of Loss Due to Virus or Bacteria.pdf
CP 01810108

COMMERCIAL PROPERTY
CP 01810108

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ALASKA — EXCLUSION OF LOSS
DUE TO VIRUS OR BACTERIA

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

. The exclusion set forth in Paragraph B. applies to
all coverage under all forms and endorsements
that comprise this Coverage Part or Policy, includ-
ing but not limited to forms or endorsements that
cover property damage to buildings or personal
property and forms or endorsements that cover
business income, extra expense or action of civil
authority.

. We will not pay for loss or damage caused by or
resulting from any virus, bacterium or other micro-
organism that induces or is capable of inducing
physical distress, illness or disease.

However, this exclusion does not apply to loss or
damage caused by or resulting from "fungus", wet
rot or dry rot. Such loss or damage is addressed in
a separate exclusion in this Coverage Part or Pol-

icy.

© Insurance Services Office, Inc., 2008

This endorsement modifies insurance provided under the following:

C. With respect to any loss or damage subject to the

exclusion in Paragraph B., such exclusion super-
sedes any exclusion relating to "pollutants”.

. The terms of the exclusion in Paragraph B., or the

inapplicability of this exclusion to a particular loss,
do not serve to create coverage for any loss that
would otherwise be excluded under this Coverage
Part or Policy.

Page 1 of 1
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127396 7-20 - AK.pdf
EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA
ADVISORY NOTICE TO ALASKA POLICYHOLDERS

This Notice does not form a part of your insurance contract. No coverage is provided by this Notice, nor can it be
construed to replace any provisions of your policy (including its endorsements). If there is any conflict between
this Notice and the policy (including its endorsements), the provisions of the policy (including its endorsements)
shall prevail.

Carefully read your policy, including the endorsements attached to your policy.

This Notice provides information concerning the following new endorsement, which applies to your new or
renewal policy being issued by us:

Alaska - Exclusion Of Loss Due To Virus Or Bacteria Endorsement CP 01 81 01 08

This endorsement makes an explicit statement regarding a risk that is not covered under your Commercial
Property insurance. It points out that there is no coverage under such insurance for loss or damage caused by or
resulting from any virus, bacterium or other microorganism that induces or is capable of inducing physical
distress, illness or disease. The exclusion in this endorsement applies to all coverages provided by your
Commercial Property insurance, including (if any) property damage and business income coverages.

127396 (7-20) Includes copyrighted material of Insurance Services Office, Inc., Page 1 of 1
with its permission.
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CP01400706 Exclusion of Loss Due to Virus or Bacteria.pdf
CP 01 40 07 06

COMMERCIAL PROPERTY
CP 01 40 07 06

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

. The exclusion set forth in Paragraph B. applies to
all coverage under all forms and endorsements
that comprise this Coverage Part or Policy, includ-
ing but not limited to forms or endorsements that
cover property damage to buildings or personal
property and forms or endorsements that cover
business income, extra expense or action of civil
authority.

. We will not pay for loss or damage caused by or
resulting from any virus, bacterium or other micro-
organism that induces or is capable of inducing
physical distress, illness or disease.

However, this exclusion does not apply to loss or
damage caused by or resulting from "fungus”, wet
rot or dry rot. Such loss or damage is addressed in
a separate exclusion in this Coverage Part or Pol-
icy.

. With respect to any loss or damage subject to the
exclusion in Paragraph B., such exclusion super-
sedes any exclusion relating to "pollutants".

© ISO Properties, Inc., 2006

This endorsement modifies insurance provided under the following:

D. The following provisions in this Coverage Part or

Policy are hereby amended to remove reference
to bacteria:

1. Exclusion of "Fungus", Wet Rot, Dry Rot And
Bacteria; and

2. Additional Coverage — Limited Coverage for
"Fungus", Wet Rot, Dry Rot And Bacteria, in-
cluding any endorsement increasing the scope
or amount of coverage.

. The terms of the exclusion in Paragraph B., or the

inapplicability of this exclusion to a particular loss,
do not serve to create coverage for any loss that
would otherwise be excluded under this Coverage
Part or Policy.

Page 1 of 1

O
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CPP0030706.pdf
COMMERCIAL PROPERTY
CP P 003 07 06

EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA
ADVISORY NOTICE TO POLICYHOLDERS

This Notice does not form a part of your insurance contract. No coverage is provided by this Notice, nor can it be
construed to replace any provisions of your policy (including its endorsements). If there is any conflict between
this Notice and the policy (including its endorsements), the provisions of the policy (including its endorsements)
shall prevail.

Carefully read your policy, including the endorsements attached to your policy.

This Notice provides information concerning the following new endorsement, which applies to your new or re-
newal policy being issued by us:

Exclusion Of Loss Due To Virus Or Bacteria Endorsement CP 01 40 07 06

This endorsement makes an explicit statement regarding a risk that is not covered under your Commercial Prop-
erty insurance. It points out that there is no coverage under such insurance for loss or damage caused by or re-
sulting from any virus, bacterium or other microorganism that induces or is capable of inducing physical distress,
illness or disease. The exclusion in this endorsement applies to all coverages provided by your Commercial Prop-
erty insurance, including (if any) property damage and business income coverages.

CP P 003 07 06 © ISO Properties, Inc., 2006 Page 1 of 1
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