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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
December 20, 2018

[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 Revised Underwriting Authority Statement
We regularly review our Underwriting Authority Statement template and at this time are making several important changes to apply going forward.  Please note that these changes will apply to both Admitted and Non-Admitted Underwriting Authority Statements. 

Following an extensive review of our portfolio of business, we are implementing certain changes to:

· Remove any ambiguity relative to our expectations. 
· Better position you to manage your Programs.
· Better protect us from exposures that were never intended.
· Continue the improvement of the overall profitability of all Program business.  

Noted below is a summary of the material changes that we want to draw to your attention.                
Please read your new Underwriting Authority Statement carefully and contact your Program Manager with any questions.  In addition, please make certain that you share this Bulletin with each person to whom you have delegated underwriting authority to act on our behalf so each is aware of these changes.  
Lastly, in the event that we have not received a signed copy acknowledging your acceptance within 30 days from the date in which you receive your updated Underwriting Authority Statement from your Program Manager, we will deem it as accepted by you and in place for your Program(s).  

· Underwriting Authority Expiration Date:  to keep Your Underwriting Authority Statement current, We are adding an expiration date. 

· [bookmark: _Toc530631190]ELIGIBLE BUSINESS – PROGRAM DESCRIPTION

The following risk eligibility attributes were added:

· D&B credit score of 1, 2, 3, 4, or ‘no alerts’ as obtained from eStart.
· D&B credit score of 0 or 5; You must have confirmation via a currently dated, signed application or other direct communication from the insured that the insured is not currently operating (nor during the past five years, has operated) under any chapter of the United States Bankruptcy Code.    
· New business currently operating under bankruptcy protection is ineligible for this program and must be declined
· D&B credit score ‘5’ business is eligible for the program provided the insured’s premium payments are fully current.   However, such accounts are not eligible for premium installments; all policies must be issued prepaid.   
See section 2.14 for instructions on handling existing business that file for bankruptcy protection during any policy term.
Refer to Your Underwriting Authority Statement for actual limitations. 
[bookmark: _Toc526243110]2.4 	LIMITS AUTHORITY – IF NO LIMIT IS SHOWN, NO AUTHORITY IS GRANTED

· Property:  to simplify limits management, Your authority for property is changing from Maximum Amount Subject to Total Insured Values, for any one location, subject to a total insured values limitation for any one policy.
  
Refer to Your Underwriting Authority Statement for actual limitations. 
[bookmark: _Toc526243111]2.5 	WINDSTORM AND EARTHQUAKE CAT MANAGEMENT REFERRALS 

· You must refer any risk where the calculated AAL is greater than the property premium to Your Program Manager. 

[bookmark: _Toc526243127]2.12 	APPROVED COVERAGE FORMS AND ENDORSEMENT AUTHORITY

The following was added:

· For all business processed in Cover-All, the Cover-All system will automatically attach the correct edition for each approved coverage form or endorsement.  To the extent that any Cover-All system changes are delayed and not implemented on the effective date of our filings, You are authorized to manually include coverage forms and endorsements, new forms, and updated or revised versions of existing approved forms, provided to You by the Company.  In doing so, You are required to ensure that all such manually added forms are properly issued and approved for use in the insured’s headquarter state and appear on all recorded copies of the issued policy (including the insured’s copy, Your copy and the Company’s copy).   When applicable, You must apply and properly account for any premium adjustments associated with forms you manually add.  You may not amend or modify the wording or coverage intent of any forms you add manually.   
· Any program specific filings We make on Your behalf will be made available to you via the AIG Programs website.   You must use the currently filed and approved rates, rules and forms in accordance with your program specific filings, if applicable.   
· If You are using an operating system not owned and maintained by AIG to quote and/or issue policies, You must make certain all coverage forms and endorsements are in compliance with currently approved AIG filings as directed by Us in this Underwriting Authority Statement, the AIG Programs website and periodic Underwriting Bulletins as may be required.  
[bookmark: _Toc526243128]2.13 	DELEGATION OF AUTHORITY 

The following was added:

NOTE:  Underwriters bind risks on behalf of AIG and must be sufficiently trained and skilled to assess, mitigate, and manage catastrophe, terrorism and property and casualty insurance risk.  You must evaluate and document the proficiency of any underwriter before You delegate underwriting authority to such person, and You must review and document the proficiency of such underwriter on an ongoing basis.  
2.14 	AUTHORITY FOR HANDLING INSUREDS OPERATING UNDER ANY CHAPTER OF THE UNITED STATES BANKRUPTCY CODE 

You may not quote or bind coverage on an account where You have knowledge that an insured is operating pursuant to any chapter of the United States Bankruptcy Code, or You have reason to believe the insured is going to file for such protection during the upcoming policy term.
In the event an insured files for bankruptcy protection during the current policy term, You must:
· Upon receipt of such notification, immediately notify Your Program Manager and provide supporting bankruptcy documents.
· Refer to your Program Manager any requests to change policy limits, exposure bases, terms or conditions.       
· Not make any commitments that will increase AIG’s credit risk on the account, or make any commitment to provide coverage beyond the current policy period without prior approval from Your Program Manager.
· Send proper legal cancellation notice in accordance with statutory requirements.
[bookmark: _Toc374372083][bookmark: _Toc374384630][bookmark: _Toc374692253][bookmark: _Toc374871185][bookmark: _Toc376427605][bookmark: _Toc530631222]3.2	APPLICATIONS  

Change shown below in red:

You must keep a copy in the underwriting file of the completed, signed and dated application on all new business, along with any supplemental applications, questionnaires, or statements of value which are critical to the underwriting of the account.  Umbrella applications are not required to be signed if all of the underlying applications have been signed.   Where the application becomes part of the insurance policy (as is the case with Professional Liability, for example) subsequent applications must be signed and retained in the underwriting file.  Where the application does not become part of the insurance policy, subsequent renewal applications do not need to be signed, although You should obtain such signatures where possible.  However, You must obtain a completed, signed application every three years for each insured, except for insureds where the D&B score as obtained in eStart is zero (0), in which case You must obtain a current, signed and dated application annually. 

Additional information that is obtained through telephone conversations, email exchanges, or other means may be used to analyze an account, but must be documented in the underwriting file. 

All applications, including supplemental applications used by You, must be approved by AIG.  

Standard ACORD forms and/or supplemental questionnaires or applications approved by Your Program Manager are the applications expected for this Program.

[bookmark: _Toc374692268][bookmark: _Toc374871200][bookmark: _Toc376427620][bookmark: _Toc374692269][bookmark: _Toc374871201][bookmark: _Toc376427621][bookmark: _Toc374692270][bookmark: _Toc374871202][bookmark: _Toc376427622][bookmark: _Toc374692271][bookmark: _Toc374871203][bookmark: _Toc376427623][bookmark: _Toc526243139]3.6	REFERRAL PROCESS / REQUIRED DOCUMENTATION 
[bookmark: _Toc374692273][bookmark: _Toc374871205][bookmark: _Toc376427625][bookmark: _Toc374692274][bookmark: _Toc374871206][bookmark: _Toc376427626][bookmark: _Toc374692275][bookmark: _Toc374871207][bookmark: _Toc376427627][bookmark: _Toc374692276][bookmark: _Toc374871208][bookmark: _Toc376427628][bookmark: _Toc374692277][bookmark: _Toc374871209][bookmark: _Toc376427629][bookmark: _Toc374692278][bookmark: _Toc374871210][bookmark: _Toc376427630][bookmark: _Toc374692279][bookmark: _Toc374871211][bookmark: _Toc376427631][bookmark: _Toc374692280][bookmark: _Toc374871212][bookmark: _Toc376427632][bookmark: _Toc374692281][bookmark: _Toc374871213][bookmark: _Toc376427633][bookmark: _Toc374692282][bookmark: _Toc374871214][bookmark: _Toc376427634]
The following was added:

The following exceptions limit referral approval to the current policy year only:
 
6. Any approval for Umbrella or Excess policy limits above $10,000,000.
7. Any account operating under any section of the United States Bankruptcy Code.




[bookmark: _Toc526243143]3.8.2   QUOTATIONS – POLICY HOLDER NOTICE OF RATE AND COVERAGE CHANGES 

The following was added:

You must quote all business (both new and renewal) far enough in advance to allow sufficient time to:

· Refer to Your Program Manager where needed; and
· Provide proper notification to both the retail producer and the First Named Insured, including sending legal notice as required by law.   
[bookmark: _Toc526243154]3.10.9   UNDERWRITING FILE SELF-AUDIT REQUIREMENTS

The following was added:

You must conduct file reviews of each member of Your staff to whom You have delegated underwriting authority.   Such reviews must be conducted by either a peer (defined as an underwriter with the same level of authority) or someone with higher underwriting authority.  File reviews must be conducted on at least one account per quarter per underwriter and include each product line for which Your underwriting staff has been granted authority. These reviews must provide performance feedback to the underwriting staff relative to Our underwriting requirements, and where appropriate, implement improvement or training plans addressing any identified concerns.  Further, if the file review identifies any policies for which modifications or corrections are necessary, You must address such issues
immediately.  You must document such reviews and make them available to Us upon request.  

Refer to Your Underwriting Authority Statement for actual requirements for Your Program. 
[bookmark: _Toc526243162]5.4	EXCESS / UMBRELLA:  APPROVED RATES AND RULES

The following was added:

Unless otherwise directed in this section:

5. You must include all loss cost and loss cost multiplier changes in full on all new and renewal quotes; you may not offset with additional schedule modifications.  
6. Your schedule rating authority range is limited to -15% to +25%
7. Umbrella Rating Changes:  the tables on pages 12 – 15 in the Umbrella Qwik Notes are deleted and replaced with the tables below.  You must refer any deviation from the rate structure shown to your Program Manager for approval prior to quote.   The referral shall include justification supporting the proposed rate. 

Refer to Your Underwriting Authority Statement for actual limitations for your Program. 

If you have any questions or require additional support on anything outlined above, please contact your Program Manager.  
Thank you.  
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2018 #46)
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