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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
December 8, 2020

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title: Maryland Motor Vehicle Administration Suspension Notices

The Maryland Motor Vehicle Administration (MVA) recently switched from verifying commercial automobile coverage based on FEINs to doing so based on a Maryland-specific identifier known as a “Soundex number.”  Because Soundex numbers typically have not been collected by producers, reported to carriers, or reported to the Maryland MVA, this change has caused the MVA to mistakenly believe that many Maryland vehicles are not insured and, therefore, to issue erroneous vehicle registration suspension notices.  This is an industry-wide issue that is affecting all insureds and insurance companies in the State of Maryland.
Industry trade groups are working with the Maryland MVA to try to address this issue.  In the meantime, we request that you take the following steps:
Requested Action Items
1. How to Handle Suspension Notices

If an insured receives a suspension notice from the Maryland MVA, please send a complete copy of the suspension notice (usually 2 pages) to DMVDataEntry@aig.com so that we can work with the MVA to clear the suspension. 
You can also try to clear the suspension yourself by going to the Maryland MVA’s website: 
https://mymva.maryland.gov/TAP/IND/_/#0. 
Once on this site, click on “Provide Updated Insurance” and enter the requested information.  Doing so will trigger an insurance verification request to us through an Online Verification (OLV) process which may clear the suspension more quickly.  
You can check the status of a vehicle registration suspension by clicking on “Check Insurance Case Status” on the MVA website listed above and entering the case number from the suspension notice.
[bookmark: _GoBack]
2. Collecting and Reporting Soundex Numbers

Please begin collecting Maryland-specific Soundex numbers from your clients and report them to us.  We have updated our Maryland vehicle information template accordingly to provide separate fields for FEIN and Soundex number. 
Once an insured has been assigned a Soundex number by the MVA, we suggest using that Soundex number to register all additional vehicles owned by that insured.  MVA will permit using the same Soundex number for a new vehicle as long as the registrant (owner) is the same.  Doing so will minimize the amount of Soundex numbers for the insured, making the data collection and reporting process easier and more efficient. 
If you have any questions, please reach out to the AIG DMV Unit at DMVDataEntry@aig.com or call (866) 799-7195.

If you have any issues with the AIG DMV Unit in this regard or require additional support, please contact your Program Manager.  

Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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