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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
March 30, 2018

[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:  Updated Contacts for AIG Premium Audits

In accordance with ISO General Liability (GL) rating rules, we have the right to and will conduct premium audits on risks with their GL rating based upon sales or payroll provided certain GL premium thresholds are met.  Please see the GL Qwik Notes for more information on this topic.  The GL Qwik Notes can also be accessed on the AIG Program Administrators’ Website under the General Liability tab, in the Product Lines section.  If you have not already done so, please go to the site today to register to gain access at http://aigprograms.net.
We are providing several new/updated AIG Premium Audit contacts with respect to requests for audits, audit disputes, or the inability to collect or book additional or return audit premium.

All requests for premium audits should be sent to PAD-PhoenixCS@aig.com  and should include a copy of the policy and all premium bearing endorsements for the policy term being audited.  The AIG Premium Audit Department (PAD) needs a copy of the Policy Declaration page, all premium bearing endorsements and all corresponding rating worksheets.  PAD will make two (2) attempts to conduct the audit.  If the insured is unresponsive, PAD will automatically process an additional premium for 25% of the subject audit premium.  Additionally, correspondence received regarding premium audit disputes should also be sent to PAD-PhoenixCS@aig.com.

Upon the completion of a premium audit, if you have made all reasonable efforts to collect the additional audit premium due, but are unsuccessful, you must inform us within thirty (30) days of the completed premium audit by contacting AIG Premium Collections.  The new contact person is Angela Dekraai and she may be reached at angela.dekraai@aig.com or by phone at (603) 645-7346.  You may also mail corresponding information to AIG Premium Collections, One Executive Park Drive, Bedford, NH 03110.  As a reminder, please be sure to inform your AIG Program Manager of all related correspondence.

Any audit that remains unprocessed (via NexGen Coverall or a Program Administrator’s proprietary policy issuance system) for more than ninety (90) days can be manually coded by AIG.  If the audit is in dispute or delayed, please let your Program Manager know when you are approaching the 90 day deadline.  Requests for AIG to manually code unprocessed audit premium should be emailed to program_audit@aig.com.  Again, please include your Program Manager on any emails sent for this purpose.







If you have any related questions or require additional support please contact your Program Manager.  

Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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