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AIG PROGRAMS

100 Summer Street

19th Floor

Boston, MA 02110



Date: 03/24/2014
Title:  MARYLAND Cancellation & Nonrenewal Notice Requirements  
Effective Immediately
The Maryland Insurance Commissioner adopted regulations .01 - .03 under a new chapter in the Code of Maryland Regulations (COMAR) 31.08.17 Statement of Actual Reason for Cancellation or Nonrenewal of Commercial Insurance Policy.  
The regulations went into effect on March 17, 2014.  
See pdf page 28 of link to Maryland Register, Issue Date: 3/7/2014    http://www.dsd.state.md.us/MDRegister/4105.pdf
See embedded file for the regulations.     
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Pursuant to the regulations, whenever an insurer cancels or refuses to renew a policy of commercial insurance for a reason other than nonpayment of premium, the insurer shall provide to the named insured a written statement of the actual reason for the cancellation or refusal to renew.  “Commercial Insurance,” for the purposes of this regulation, does not include a policy issued by the Maryland Automobile Insurance Fund, a policy issued by the Joint Insurance Association, or workers’ compensation insurance.

The statement must offer to provide additional information upon written request from the insured, provided the request is submitted to a specified address within 30 days after the date of the statement. You will provide your mailing address in this notice. 
This regulation will not apply to policies in effect for 45 days or less, or to policies issued to exempt commercial policyholders.
By way of reminder, the Oden Policy Terminator system accommodates state regulatory requirements for cancellation and nonrenewal notification.  For insureds domiciled in Maryland the “additional information” clause on the notice produced by the Oden Policy Terminator system reads as follows:    

 “You may make a written request for additional information regarding the reason(s) for termination as stated in this notice. You must make your request within 30 days of the date of this notice. We will provide a written response no more than 15 days after we have received your request. Mail your request to: … ”

Please be certain to enter your mailing address in the mail request field.  
As a resource you may contact Cathy Churchill for questions pertaining to Oden Policy Terminator via email at   Cathleen.Churchill@AIG.com. 
All other questions and comments are to be directed to your Program Manager.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  

Division Control Number:  AIG PROGRAMS (2014 #8)
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Title 31
MARYLAND INSURANCE ADMINISTRATION

Subtitle 08 PROPERTY AND CASUALTY INSURANCE

31.08.17 Statement of Actual Reason for Cancellation or Nonrenewal of Commercial Insurance
Policy

Authority: Insurance Article, 8§2-109 and 27-605, Annotated Code of Maryland

Notice of Final Action

[13-407-F]

On February 4, 2014, the Insurance Commissioner adopted new Regulations .01—.03 under a
new chapter, COMAR 31.08.17 Statement of Actual Reason for Cancellation or Nonrenewal
of Commercial Insurance Policy. This action, which was proposed for adoption in 40:25 Md.
R. 2142 (December 13, 2013), has been adopted as proposed.

Effective Date: March 17, 2014.

THERESE M. GOLDSMITH
Insurance Commissioner





Subtitle 08 PROPERTY AND CASUALTY INSURANCE

31.08.17 Statement of Actual Reason for Cancellation or Nonrenewal of Commercial Insurance
Policy

Authority: Insurance Article, 8§2-109 and 27-605, Annotated Code of Maryland
Notice of Proposed Action
[13-407-P]

The Insurance Commissioner proposes to adopt new Regulations .01 — .03 under a new
chapter, COMAR 31.08.17 Statement of Actual Reason for Cancellation or Nonrenewal of
Commercial Insurance Policy.

Statement of Purpose

The purpose of this action is to require an insurer that cancels or does not renew a policy of
commercial insurance to include, in the statement of actual reason for the cancellation or
nonrenewal, a notice that, if the insured would like additional information in support of the
proposed action, the insured is required to send a written request for additional information
within 30 days after the date of the statement of actual reason.

Comparison to Federal Standards

There is no corresponding federal standard to this proposed action.

Estimate of Economic Impact

I. Summary of Economic Impact. If insurers have not already done so, they will be required to add,
to their statement of actual reason for the cancellation or nonrenewal of a policy of commercial
insurance, a notice of the deadline for requesting additional information. Consumers will benefit by

being notified of the deadline for requesting additional information following receipt of a statement
of actual reason for cancellation or nonrenewal of a policy of commercial insurance.

Revenue (R+/R-)

I1. Types of Economic Impact. Expenditure (E+/E-) Magnitude
A. On issuing agency: NONE
B. On other State agencies: NONE

C. On local governments: NONE





Benefit (+)

Cost (-) Magnitude
D. On regulated industries or trade
groups: (+) Minimal
E. On other industries or trade groups: NONE
F. Direct and indirect effects on public: (+) Unquantifiable

I11. Assumptions. (Identified by Impact Letter and Number from Section I1.)

D. If insurers have not already done so, they will be required to add, to their statement of actual
reason for the cancellation or nonrenewal of a policy of commercial insurance, a notice of the
deadline for requesting additional information.

F. Consumers will benefit by being notified of the deadline for submitting a request for
additional information following receipt of a statement of actual reason for cancellation or
nonrenewal of a policy of commercial insurance.

Economic Impact on Small Businesses

The proposed action has a meaningful economic impact on small business. An analysis of this
economic impact follows.

Small businesses will benefit by being notified of the deadline for submitting a request for
additional information following receipt of a statement of actual reason for cancellation or
nonrenewal of a policy of commercial insurance.

Impact on Individuals with Disabilities

The proposed action has no impact on individuals with disabilities.

Opportunity for Public Comment

Comments may be sent to Katrina Lawhorn, Regulations Coordinator, Maryland Insurance
Administration, 200 St. Paul Place, Suite 2700, Baltimore, Maryland 21202, or call 410-468-

2450, or email to Katrina.Lawhorn@Maryland.Gov, or fax to 410-468-2020. Comments will be
accepted through January 13, 2013. A public hearing has not been scheduled.

.01 Scope.
A. This chapter applies only to policies of commercial insurance.
B. This chapter does not apply to:

(1) A policy in effect for 45 days or less, as provided in Insurance Article, 812-106, Annotated
Code of Maryland; or





(2) A policy issued to an exempt commercial policyholder under Insurance Article, §11-206,
Annotated Code of Maryland, if the policy provides for written notice of not less than 30 days of
the insurer’s intent to cancel or refusal to renew.

.02 Definitions.

A. In this chapter the following term has the meaning indicated.

B. Commercial Insurance Defined.

(1) “Commercial insurance’ means property insurance or casualty insurance:

(a) Issued to an individual, sole proprietor, partnership, corporation, limited liability company,
or similar entity; and

(b) Intended to insure against loss arising from the business pursuits of the insured entity.

(2) “Commercial insurance” does not include:

(@) A policy issued by the Maryland Automobile Insurance Fund;

(b) A policy issued by the Joint Insurance Association;

(c) Workers’ compensation insurance,; or

(d) Title Insurance.

.03 Statement of Actual Reason.

A. Whenever an insurer cancels or refuses to renew a policy of commercial insurance for a reason
other than nonpayment of premium, the insurer shall provide to the named insured a written
statement of the actual reason for the cancellation or refusal to renew.

B. An insurer shall include in a statement of actual reason:

(1) An offer to provide additional information in support of the proposed action on the written
request of the insured;

(2) A notice that if the insured would like additional information in support of the proposed
action, the insured is required to send the written request for additional information within 30
days after the date of the statement of actual reason; and

(3) An address for the insured to submit the written request for additional information.

THERESE M. GOLDSMITH
Insurance Commissioner
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