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AIG CAT EXCESS LIABILITYSM OFFERS FREE CRISIS MANAGEMENT SERVICE  

 
TO ITS CLIENTS 

 
A Comprehensive Approach to Crisis Management and Response 

 
NEW YORK, November 13, 2007 – AIG Cat Excess Liability, a leading provider of world-wide 
catastrophic excess casualty and financial lines solutions and a unit of the property and casualty 
subsidiaries of American International Group, Inc. (AIG), today announced it is offering AIG’s 
Planning and Tracking Response Online (PATROLSM) program as a complimentary service to 
all of its clients.  

 The PATROL program is a crisis management tool that provides clients with access to a 
global network of leading crisis preparation and response companies.  AIG Cat Excess Liability 
clients can order crisis-related services and respond to an event while tracking developments on-
line, in real-time. Services include, but are not limited to: business intelligence, investigation, 
employee protection, chemical and bio-terrorism planning and response, physical security, 
pollution response, workplace violence prevention and response, medical and political 
evacuation, public relations and background checks.  

 “Our mission is to develop insurance solutions for complex, catastrophic liability risk.  
We are pleased to offer efficient, systematic access to pre-qualified, best-in-class service 
providers to help our clients prepare for terrorism, natural disasters and other potentially 
disruptive events. As a turn-key approach to crisis risk management, preparedness and response, 
these services align well with our commitment to provide long term, financially secure insurance 
solutions,” said Geoff Smith, President, AIG Cat Excess Liability. 
 
 For more information on PATROL, please contact Jeremy Johnson, EVP and Chief 
Operating Officer, AIG Cat Excess Liability, at 212-458-2164 or jeremy.johnson2@aig.com. 
 
 

#  #  # 
 

 American International Group, Inc. (AIG), world leaders in insurance and financial 
services, is the leading international insurance organization with operations in more than 130 
countries and jurisdictions.  AIG companies serve commercial, institutional and individual 
customers through the most extensive worldwide property-casualty and life insurance networks 
of any insurer.  In addition, AIG companies are leading providers of retirement services, 
financial services and asset management around the world.  AIG's common stock is listed on the 
New York Stock Exchange, as well as the stock exchanges in Paris, Switzerland and Tokyo. 
 

 
 AIG Cat Excess LiabilitySM is a unit of the property and casualty subsidiaries of AIG. 
Insurance is underwritten by member companies of AIG. PATROL services may be provided by 
independent third-parties.   
 


