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STATISTICAL PLAN HOLDERS AUGUST 24, 2018

COMMERCIAL AUTOMOBILE SP-CA-2018-006

ISO COMMERCIAL AUTOMOBILE NEW OPTIONAL
CLASSIFICATION PLAN STATISTICAL CODING —
CLARIFICATIONS

KEY MESSAGE

This circular announces clarifications to coding instructions in support of 1SO's new Optional
Commercial Automobile Classification Plan (OCP) for Trucks, Tractors and Trailers and Private
Passenger Types to all statistical reporters as stated in previously released circulars.

INTRODUCTION

Statistical Plan Holders circular SP-CA-2015-001, entitled "ISO Commercial Automobile Optional
Classification Plan Rating Introduced; New Physical Damage Type Of Loss Codes Required," dated
November 12, 2015, announced coding modifications in support of ISO's optional Commercial
Automobile Classification Plan rating for Trucks, Tractors and Trailers and Private Passenger Types,
and also introduced new Type of Loss Codes for all Physical Damage. On November 22, 2017,
follow-up circular SP-CA-2017-003, entitled "ISO Commercial Automobile New Optional Classification
Plan Statistical Coding Extended To All Statistical Reporters," announced that ISO will be requiring all
statistical reporting companies to report the new — currently optional — rating variables in support of the
effort to return to a single class plan regardless of whether the OCP has been adopted or not, effective
July 1, 2019. Subsequent to this circular, we have received company questions asking for clarifications
in regard to Liability reporting for the new OCP fields. In order to make the OCP requirements clearer,
we are making necessary changes to the Commercial Statistical Plan (CSP) and Commercial Statistical
Plan — Intermediate (CSP-i).

ISO ACTION
As a result, we are introducing a general rule in the CSP and CSP-i Statistical Plans.

NOTE: Companies who are utilizing a similar rating structure may not utilize all of the new data
elements that are utilized in the ISO Commercial Automobile new OCP rating. Thus, while we will
require all statistical reporting companies to report the new rating variables, we recognize that, in some
cases, this information may not be readily available. In these situations, please contact 1SO for
reporting instructions.
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COMMENTS
These changes:

e Apply to the CSP, CSP+ and CSP-i.

e Apply to Trucks, Tractors and Trailers and Private Passenger Type Vehicles as they apply to
Combined Single Limit Liability, Collision, Comprehensive and Specified Cause of Loss. (Since
OCP rating does not apply to UM/UIM and Medical Payments, statistical reporting of these new
fields is not required for these coverages, but is optional).

e Apply to Voluntary Liability, No-fault* and Physical Damage business.
e Do not apply to Assigned Risk business.
e Do not apply to the Commercial Statistical Agent Plan (CSAP).

e Do not apply to Zone-rated Risk business*.

* NOTE: Although the ISO Commercial Automobile New OCP rating does not apply to No-fault or
Zone-rated Risk business, companies may optionally report some or all of the additional data elements.

STATISTICAL REPORTING EFFECTIVE DATES

For statistical reporting purposes, these changes are effective immediately on an optional basis and
with inception dates of July 1, 2019 and subsequent on a mandatory basis.

FUTURE ISO ACTION
We will include these changes in the:

e 4th Quarter 2018 releases of the CSP and CSP-i plan revisions.
e 1st Quarter 2019 release of the Company Edit Package (CEP).

IMPORTANT NOTE(S)

Companies implementing these changes before they are reflected in the Company Edit Package (CEP)
and/or Receipt and Acceptance edits may:

e Use the "Accept Feature" of the CEP for records flagged in error after all other errors are
corrected; and/or

¢ Request the "Accept Option" to reprocess records flagged in error by ISO due to the use of new
codes.

Please retain the revised statistical plan page attached to this circular, and keep it readily accessible,
as this page will not be incorporated into the plan until the 4th Quarter 2018 release of updated
CSP, CSP+ and CSP-i pages.

REFERENCE(S)

e SP-CA-2017-003 (11/22/2017) 1ISO Commercial Automobile New Optional Classification Plan
Statistical Coding Extended To All Statistical Reporters

e SP-CA-2015-001 (11/12/2015) ISO Commercial Automobile Optional Classification Plan Rating
Introduced; New Physical Damage Type Of Loss Codes Required
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ATTACHMENT(S)
o Revised CSP Page CA-GR-4.1
e Revised CSP-i Page CA-GR-4.1

Note: The pages attached hereto as "revised pages" reflect all revisions to the current statistical
plan pages associated with the change announced by this circular. These pages may not reflect
changes announced in other circulars that affect the same page. However, all changes will be
cumulatively assimilated in the 4th Quarter 2018 release of revised CSP, CSP+ and CSP-i pages.

STATISTICAL REPORTING E-TRAINING AVAILABLE

ISO is excited to announce new elLearning courses, designed to provide you with an introduction and
overview of statistical reporting and essential concepts for data quality.

These interactive 15-20 minute courses are now available via a link on the 1SOnet® homepage to 1ISO
Education eLearning.

CONTACT INFORMATION
If you have any questions concerning:

e The content of this circular, please contact:

Olesya Karpenko

Statistical Data Management
201-469-3348
Olesya.Karpenko@verisk.com
statistical@verisk.com

e Other issues for this circular, please contact Customer Support:

E-mail: info@verisk.com
Phone: 800-888-4476

Callers outside the United States, Canada, and the Caribbean may contact us using our global toll-free
number (International Access Code + 800 48977489). For information on all ISO products, visit us at
www.verisk.com/iso. To keep abreast of the latest Statistical Services updates, please visit the
ISO Statistical Reporting Guide on 1SOnet®.
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IMPORTANT NOTICE FOR USERS OF
ISO PRODUCTS AND SERVICES

Please make sure that your company has authorized your use of this product and has complied with
the requirements applicable in the jurisdiction where you plan to use it.

We distribute both state-specific and multi-state products and services. We do not distribute all the
multi-state products and services for use in every jurisdiction due to corporate policy, regulatory
preference, or variations or lack of clarity in state laws.

We provide participating insurers with information concerning the jurisdictions for which our products
and services are distributed. Even in those jurisdictions, each insurer must determine what filing
requirements, if any, apply and whether those requirements have been satisfied.

Now, as in the past, all of our products and services are advisory, and are made available for optional
use by participating insurers as a matter of individual choice. Your company must decide for itself
which, if any, ISO products or services are needed or useful to its operation and how those selected for
use should be applied. We urge that you be guided by the advice of your attorneys on the legal
requirements.

Copyright Explanation

The material distributed by Insurance Services Office, Inc. is
copyrighted. All rights reserved. Possession of these pages does not
confer the right to print, reprint, publish, copy, sell, file, or use same in
any manner without the written permission of the copyright owner.
Permission is hereby granted to members, subscribers, and service
purchasers to reprint, copy, or otherwise use the enclosed material for
purposes of their own business use relating to that territory or line or
kind of insurance, or subdivision thereof, for which they participate,
provided that:

A. where ISO copyrighted material is reprinted, copied, or otherwise
used as a whole, it must reflect the copyright notice actually
shown on such material.

B. where ISO copyrighted material is reprinted, copied, or otherwise
used in part, the following credit legend must appear at the
bottom of each page so used:

Includes copyrighted material of Insurance Services Office, Inc.,
with its permission.
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COMMERCIAL AUTOMOBILE
REPORTING INSTRUCTIONS PREMIUMS AND LOSSES

13. TOWING AND LABOR COVERAGE
Underlying Physical Damage Other Than Collision (OTC) Coverage Policy

On Commercial Automobile premium and loss records, indicate whether Towing And Labor coverage is included or
excluded in the underlying OTC coverage by reporting the appropriate Coverage Code. Refer to the Coding Section for
further reporting instructions.

Towing And Labor Coverage

In situations w here Towing And Labor coverage is excluded in the underlying OTC coverage and requires an additional
premium, a SEPARATE record is required to identify premiums and losses associated w ith this coverage using specific
Towing And Labor Coverage Codes.

Reporting Example: Aninsured has Towing And Labor coverage with a per limit disablement of $50, purchased for an
additional premium, since their OTC coverage excludes towing, and a $50 deductible with an equivalent glass
deductible. In this example, the Towing And Labor premium charged along w ith any of the resultant losses w ould be
reported with Coverage Code 902 (Towing And Labor — Per disablement of $50). Premiums and losses attributable to
the underlying OTC coverage, how ever, w ould be reported witha Coverage Code 003, w hichw ould show that Tow ing
And Labor coverage is not included.

14. BUSINESS INTERRUPTION — PHYSICAL DAMAGE ONLY

Business Interruption coverage is available via Business Interruption Coverage Endorsement CA 99 05 (or company
equivalent). This coverage addresses the insured's business interruption resulting from direct and accidental loss or
damage to scheduled property.

Individual premium records are required for each scheduled item with a separate limit of insurance (Option A in the
endorsement's schedule). For a group of multiple items with one single limit of insurance (Option B in the
endorsement's schedule), one single premium record is required. For premiums and losses, this coverage is identified
by specific Voluntary Physical Damage Miscellaneous Classification Codes for Business Interruption (7987 and 7988),
an exposure basis of Limit of Insurance, specific Coverage Codes, Extended Business Income Number of Days Code
and Business Interruption Exposure Code, as wellas all other applicable full coding details.

Special attention should be paid to the proper reporting of the Limit of Insurance, w hich identifies the actual Limit Of
Insurance being written on the Schedule. The Limit of Insurance must be reported in the Exposure field on all Business
Interruption records.

The Limit of Insurance is not to be confused with the Business Interruption Exposure Code. This identifies the insured's
estimated maximum Business Interruption exposure to loss (in thousands) when there is a single limit of insurance
applicable to multiple scheduled items (Option B). If there is only one item of scheduled property, or a separate limit for
each individual scheduled item (Option A), the Business Interruption Exposure Code may be left blank.

15. NORTH AMERICAN INDUSTRIAL CLASSIFICATION SYSTEM (NAICS) CODE

The six-digit North American Industrial Classification System (NAICS) Code is defined and updated by the Federal
Government's Office of Management and Budget and classifies a company's industry. Specific information on NAICS,
including codes, can be accessed online: https://w w w .census.gov/eos/w w w /naics/index.html. (Note: Questions on the
specifics of this w ebsite should be sent via the contact information provided on the w ebsite.)

Companies reporting Trucks, Tractors, Trailers and Private Passenger Types (PPTs) must report the applicable six-
digit NAICS Code in the Liability and Physical Damage modules, whereasitis optional in the No-fault module.

Companies w ho are unable to report the full NAICS Code should contact ISO for proper handling.

16. REPORTING OF TRUCKS, TRACTORS AND TRAILERS AND PRIVATE PASSENGER TYPES FOR VOLUNTARY
RISKS:

The Optional Class Plan (OCP) introduced several new fields for Trucks, Tractors, Trailers and Private Passenger
Types for Voluntary risk reporting, including:

. Number of Pow ered Vehicles

) Price Bracket (Original Cost New / Stated Amount)
. Age of Vehicle Codes

. Stated Amount Identifier Code

. North American Industrial Classification System (NAICS)
For_the follow ing types of business, these fields are not required but may be optionally reported:
. No-Fault

. Uninsured (UM) and Underinsured (UIM) Motorist Coverage
° Medical Payments
. Zone Rated Risks

CSP - PART VIl - SECTION B CA-GR-4.1 6th Edition - Distribution 9-1-2018
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GENERAL REPORTING INSTRUCTIONS COMMERCIAL AUTOMOBILE
CSP-INTERM EDIATE

12.

13.

14.

15.

TOWING AND LABOR COVERAGE
Underlying Physical Damage Other Than Collision (OTC) Coverage Policy

On Commercial Automobile premium and loss records, indicate whether Towing and Labor coverage is included or
excluded in the underlying OTC coverage by reporting the appropriate Coverage Code. Refer to the Coding Section for
further reporting instructions.

Towing And Labor Coverage

In situations where Towing and Labor coverage is excluded in the underlying OTC coverage and requires an additional
premium, a SEPARATE record is required to identify premiums and losses associated w ith this coverage using specific
Towing and Labor Coverage Codes.

Reporting Example: An insured has Towing and Labor coverage with a per limit disablement of $50, purchased for an
additional premium, since their OTC coverage excludes towing, and a $50 deductible with an equivalent glass
deductible. In this example, the towing and labor premium charged along with any of the resultant losses would be
reported with Coverage Code 902 (Towing and Labor — Per disablement of $50). Premiums and losses attributable to
the underlying OTC coverage, how ever, would be reported with a Coverage Code 003, w hich would show that Tow ing
and Labor coverage is not included.

BUSINESS INTERRUPTION - PHYSICAL DAMAGE ONLY

Business Interruption coverage is available via Business Interruption Coverage Endorsement CA 99 05 (or company
equivalent). This coverage addresses the insured's business interruption resulting from direct and accidental loss or
damage to scheduled property.

Individual premium records are required for each scheduled item with a separate limit of insurance (Option A in the
endorsement's Schedule). For a group of multiple items with one single limit of insurance (Option B in the
endorsement's Schedule), one single premium record is required. For premiums and losses, this coverage is identified
by specific Voluntary Physical Damage Miscellaneous Classification Codes for Business Interruption (7987 and 7988),
an exposure basis of Limit of Insurance, specific Coverage Codes and Extended Business Income Number of Days
Code, as well as all other applicable full coding details.

The Limit of Insurance, which identifies the actual limit of insurance being written on the Schedule, must be reported in
the Exposure field on all Business Interruption records.

NORTH AMERICAN INDUSTRIAL CLASSIFICATION SYSTEM (NAICS) CODE

The six-digit North American Industrial Classification System (NAICS) Code is defined and updated by the Federal
Government's Office of Management and Budget and classifies a company's industry. Specific information on NAICS,
including codes, can be accessed online: https://ww w .census.gov/eos/w w w /naics/index.html. (Note: Questions on the
specifics of this w ebsite should be sent via the contact information provided on the w ebsite.)

Companies reporting Trucks, Tractors, Trailers and Private Passenger Types (PPTs) must report the applicable six-
digit NAICS Code in the Liability and Physical Damage modules, w hereasitis optional in the No-Fault module.

Companies w hoare unable to report the full NAICS Code should contact ISO for proper handling.
REPORTING OF TRUCKS, TRACTORS AND TRAILERS AND PRIVATE PASSENGER TYPES FOR VOLUNTARY

RISKS:

The Optional Class Plan (OCP) introduced several new fields for Trucks, Tractors, Trailers and Private Passenger
Types for Voluntary risk reporting, including:

. Number of Pow ered Vehicles

. Price Bracket (Original Cost New / Stated Amount)

. Aqge of Vehicle Codes

. Stated Amount Identifier Code

. North American Industrial Classification System (NAICS)

For the follow ing types of business, these fields are not required but may be optionally reported:
. No-Fault
. Uninsured (UM) and Underinsured (UIM) Motorist Coverage
. Medical Payments
° Zone Rated Risks
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