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FORMS – APPROVED SEPTEMBER 3, 2020 
 

COMMERCIAL AUTOMOBILE LI-CA-2020-382 
 

VIRGINIA REVISED CHANGES IN POLICY – CANCELLATION AND 
NONRENEWAL ENDORSEMENT APPROVED 
 

KEY MESSAGE 
The Virginia State Corporation Commission Bureau of Insurance (BOI) has approved filing 
CA-2020-OCAN1. 

BACKGROUND 
In circular LI-CA-2020-367, we announced that we had filed revisions to CA 02 68, Virginia Changes In 
Policy – Cancellation And Nonrenewal in response to 2020 Va. Acts ch. 1227 (former H.B. 1211). 

INSURANCE DEPARTMENT ACTION 
The Virginia BOI has approved filing CA-2020-OCAN1. 

EFFECTIVE DATE 
The ISO revision is subject to the following rule of application: 
These changes are applicable to all policies written on or after January 1, 2021. 

COMPANY ACTION 
If you have authorized us to file on your behalf and decide: 

• To use our revision and effective date, you are not required to file anything with the Insurance 
Department. 

• To use our revision with a different effective date, to use our revision with modification, or to not 
use our revision, you must make an appropriate submission with the Insurance Department. 

For guidance on submission requirements, consult the ISO State Filing Handbook. 
In all correspondence with the Insurance Department on this revision, you should refer to ISO Filing 
Designation Number CA-2020-OCAN1, not this circular number. Communications with the regulator 
concerning a filing affecting multiple lines of business (i.e., CL, PL, AL filing designation) should specify 
the line(s) of business that you are addressing. 

RATING SOFTWARE IMPACT 
New attribute being introduced with this revision: 

• A new edition date of an existing form number is being introduced. 

http://www.verisk.com/iso
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CA-2020-367
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POLICYHOLDER NOTIFICATION 
If you decide to implement this revision, you should check all applicable laws for the state(s) to which 
this revision applies, to determine whether or not a specific policyholder notice requirement may apply. 
Please note that circular LI-CL-2019-057 contains the ISO Guide To Renewals With Changed 
Conditions For Commercial Lines, which is available only as a guide to assist participating companies 
in complying with various conditional renewal statutes or regulations, for the major commercial lines of 
insurance serviced by ISO. The information in the Guide does not necessarily reflect all requirements or 
exceptions that may apply, and it is not intended as a substitute for your review of all applicable 
statutes and regulations concerning policyholder notification. 

REVISION DISTRIBUTION 
We will issue a Notice to Portfolioholders with an edition date of 1-21 (or the earliest possible 
subsequent date), along with any new and/or revised forms. 

REFERENCE(S) 
• LI-CA-2020-367 (08/13/2020) Virginia Revised Changes In Policy – Cancellation And 

Nonrenewal Endorsement Filed 

• LI-CL-2019-057 (12/10/2019) Revised Lead Time Requirements Listing 

ATTACHMENT(S) 
Final copy of CA 02 68 01 21 

COPYRIGHT EXPLANATION 
The material distributed by Insurance Services Office, Inc. is copyrighted. All rights reserved. 
Possession of these pages does not confer the right to print, reprint, publish, copy, sell, file, or use 
same in any manner without the written permission of the copyright owner. Permission is hereby 
granted to members, subscribers, and service purchasers to reprint, copy, or otherwise use the 
enclosed material for purposes of their own business use relating to that territory or line or kind of 
insurance, or subdivision thereof, for which they participate, provided that: 

(A) Where ISO copyrighted material is reprinted, copied, or otherwise used as a whole, 
it must reflect the copyright notice actually shown on such material. 

(B) Where ISO copyrighted material is reprinted, copied, or otherwise used in part, the 
following credit legend must appear at the bottom of each page so used: 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

CONTACT INFORMATION 
If you have any questions concerning: 

• The content of this circular, please contact: 
Lillian Carlson 
Auto, Compliance & Product Services 
(201) 469-2699 
auto@verisk.com 
Lillian.Carlson@verisk.com 

http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CL-2019-057
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CA-2020-367
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CL-2019-057
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=2&name=LI-CA-2020-382
http://www3.iso.com/textsys/textdoc.dll?prodid=92&type=1&name=CA02680121
mailto:auto@verisk.com
mailto:Lillian.Carlson@verisk.com
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• Other issues for this circular, please contact Customer Support: 
E-mail: info@verisk.com 

Phone: 800-888-4476 
Callers outside the United States, Canada, and the Caribbean may contact us using our global toll-free 
number (International Access Code + 800 48977489). For information on all ISO products, visit us at 
www.verisk.com/iso. To keep abreast of the latest Insurance Lines Services updates, view 
www.verisk.com/ils. 

mailto:info@verisk.com
http://www.verisk.com/iso
http://www.verisk.com/ils
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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VIRGINIA CHANGES IN POLICY – 
CANCELLATION AND NONRENEWAL 

 
For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, Virginia, this 
endorsement modifies insurance provided under the following:  

 
AUTO DEALERS COVERAGE FORM 
BUSINESS AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 

 
With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by the endorsement. 
 
A. If you are an individual and a covered "auto" you 

own is of the private passenger type and not used 
in your occupation, profession or business, other 
than farming, and is not used as a public or livery 
conveyance including, but not limited to, any 
period of time a covered "auto" is being used by 
an insured ("insured") who is logged into a 
"transportation network platform" as a driver, 
whether or not a passenger is "occupying" the 
covered "auto"; and your business shown in the 
Declarations is not a garage, sales agency, repair 
shop, service station or public parking place, then 
the Cancellation Common Policy Condition does 
not apply. The following conditions apply instead: 

 1. Cancellation 
 a. You or your attorney-in-fact may cancel the 

Policy by returning to us or by mailing to us 
advance written notice of the date 
cancellation is to take effect. 

 b. We may cancel this Policy by mailing or 
delivering to the first Named Insured shown 
in the Declarations written notice of 
cancellation at least: 

 (1) 15 days before the effective date of 
cancellation if we cancel for 
nonpayment of premium; or 

 (2) 45 days before the effective date of 
cancellation if we cancel for any other 
reason. 

 c. When this Policy is in effect 60 days or 
more or is a renewal or continuation policy, 
we may only cancel for one or more of the 
following reasons: 

 (1) Nonpayment of premium. 
 (2) Your driving privileges or that of a driver 

who lives with you or customarily uses 
the covered "auto" has been suspended 
or revoked during the policy period or, if 
the Policy is a renewal, during its policy 
period or the 90 days immediately 
preceding the last effective date. 

 (3) You or your attorney-in-fact has notified 
us that you have changed your legal 
residence to a state other than Virginia 
and your covered "auto" will be 
principally garaged in your new state. 

 (4) We replace this Policy with another one 
providing similar coverages and the 
same limits for the covered "auto". The 
replacement policy will take effect when 
this Policy is cancelled and will end a 
year after this Policy begins or on this 
Policy's expiration date, whichever is 
earlier. 

 d. Notice of cancellation will state the effective 
date of cancellation. The policy period will 
end on that date. 
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 e. If this Policy is cancelled, you may be 
entitled to a premium refund. If so, we will 
send the first Named Insured the refund. 
However, making or offering to make the 
refund is not a condition of cancellation. If 
you or your attorney-in-fact cancels, the 
refund, if any, will be computed in 
accordance with the procedure described in 
Paragraph C. of this endorsement. 

 f. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

 2. Nonrenewal 
 a. If we decide not to renew or continue this 

Policy, we will mail the first Named Insured 
shown in the Declarations notice at least 45 
days before the end of the policy period. If 
the Policy is written for a period of less than 
one year or without a fixed expiration date, 
we will have the right not to renew or 
continue a particular coverage only at the 
end of any six-month period following its 
original effective date. 

 b. If we or our agent offers to renew or 
continue this Policy and you or your 
attorney-in-fact does not accept, this Policy 
will terminate at the end of the current 
policy period. Failure to pay the required 
renewal or continuation premium when due 
shall mean that you or your attorney-in-fact 
has not accepted our offer. 

 3. Mailing Of Notices 
 a. Any notice of cancellation or nonrenewal 

will be mailed to the first Named Insured's 
last known address in accordance with 
Virginia Law. However, we may deliver any 
notice instead of mailing it. 

 b. The notice of cancellation or nonrenewal 
will state the specific reason(s) for 
cancellation or nonrenewal, except when a 
policy is being cancelled or nonrenewed for 
nonpayment of premium. 

B. For all other risks not described in Paragraph A. 
above: 

 1. Paragraphs 1. and 2. of the Cancellation 
Common Policy Condition are replaced by the 
following: 

 a. You or your attorney-in-fact may cancel the 
Policy by mailing or delivering to us 
advance written notice of the date 
cancellation is to take effect. 

 b. We may cancel the Policy by mailing or 
delivering to the first Named Insured shown 
in the Declarations written notice of 
cancellation, stating the reason(s) for 
cancellation, at least: 

 (1) 15 days before the effective date of 
cancellation if we cancel for 
nonpayment of premium; or 

 (2) 45 days before the effective date of 
cancellation if we cancel for any other 
reason. 

 2. Paragraph 3. of the Cancellation Common 
Policy Condition does not apply. 

 3. Paragraph 5. of the Cancellation Common 
Policy Condition is replaced by the following: 

 5. If this Policy is cancelled, you may be 
entitled to a premium refund. If so, we will 
send the first Named Insured the refund. 
However, making or offering to make the 
refund is not a condition of cancellation. If 
you or your attorney-in-fact cancels, the 
refund, if any, will be computed in 
accordance with the procedure described in 
Paragraph C. of this endorsement. 

 4. The following conditions are added: 
 a. Nonrenewal 
 (1) We may nonrenew the Policy by mailing 

or delivering to the first Named Insured 
shown in the Declarations written notice 
of nonrenewal, stating the reason for 
nonrenewal, at least: 

 (a) 15 days before the expiration date of 
the Policy if we nonrenew for 
nonpayment of premium; or 

 (b) 45 days before the expiration date of 
the Policy if we nonrenew for any 
other reason. 

 (2) If we or our agent offers to renew or 
continue this Policy and you or your 
attorney-in-fact does not accept, this 
Policy will terminate at the end of the 
current policy period. Failure to pay the 
required renewal or continuation 
premium when due shall mean that you 
or your attorney-in-fact has not accepted 
our offer. 
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 b. Mailing Of Notices 
Any notice of cancellation or nonrenewal 
will be mailed to the first Named Insured's 
last known address in accordance with 
Virginia Law. However, we may deliver any 
notice instead of mailing it. 

C. The following provisions govern the calculation of 
return premium for all risks: 

 1. We will compute return premium pro rata and 
round to the next higher whole dollar when a 
policy is cancelled: 

 a. At our request; 
 b. Because you no longer have a financial or 

insurable interest in the property or 
business operation that is the subject of 
insurance; 

 c. And rewritten by us or a member of our 
company group; or 

 d. After the first year, if it is a prepaid policy 
written for a term of more than one year. 

 2. When this Policy is cancelled at your request 
(except when Paragraph 1.b., 1.c. or 1.d. 
applies), we will return 90% of the pro rata 
unearned premium, rounded to the next higher 
whole dollar. However, when such cancellation 
takes place during the first year of a multiyear 
prepaid policy, we will return the full annual 
premium for the subsequent years. In addition, 
earned premium will not be less than our 
policywriting minimum premium. 

 3. When this Policy is cancelled at your request 
and is an auto dealer's policy written on a 
reporting form basis, we will calculate the 
return or additional premium as follows: 

 a. Final annual premium will be determined on 
the basis of the average value reported 
during the period in which the Policy was in 
effect. 

 b. Pro rata earned premium will be determined 
based on the final annual premium for the 
number of days the Policy was in force, as 
determined by Paragraph 3.a., rounded to 
the next higher whole dollar. 

 c. Pro rata unearned premium will be 
determined by subtracting Paragraph 3.b. 
from Paragraph 3.a. 

 d. The short rate surcharge will be determined 
by multiplying the unearned premium by 
10% and rounding to the next higher whole 
dollar. 

 e. Calculate the short rate earned premium by 
adding Paragraphs 3.b. and 3.d. 

 f. If the short rate earned premium is less 
than the sum of all payments (including any 
deposit premium), the difference is the 
return premium. 

 g. If the short rate earned premium is greater 
than the sum of all payments (including any 
deposit premium), the difference is the 
additional premium due. 

However, earned premium will not be less than 
our policywriting minimum premium. 

D. Additional Definitions 
As used in this endorsement: 

 1. "Occupying" means in, upon, getting in, on, out 
or off. 

 2. "Transportation network platform" means an 
online-enabled application or digital network 
used to connect passengers with drivers using 
vehicles for the purpose of providing 
prearranged transportation services for 
compensation. 
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