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COMMERCIAL AUTOMOBILE LI-CA-2020-440

FLORIDA REVISED CHANGES AND PERSONAL INJURY
PROTECTION ENDORSEMENTS APPROVED; EFFECTIVE DATE
REVISED

KEY MESSAGE
The Florida Office of Insurance Regulation has approved ISO Filing CA-2020-OCH1 as filed.

BACKGROUND
In circular LI-CA-2020-346, we advised in part, that, in response to:

e Former H.B. 977, we have revised the Other Insurance provision of CA 01 28, Florida Changes,
to address primacy of coverage for temporary replacement vehicles provided by a motor vehicle
dealer, or its leasing or rental affiliate.

e Former H.B. 607, we have revised the Medical Expenses provision in CA 22 10 and CA 22 50,
to include reference to an advanced practice registered nurse.

e Former S.B. 1606, we have revised Paragraph A.7.b. of the Cancellation provision CA 02 67,
Florida Changes — Cancellation And Nonrenewal, to reflect the statutorily required change from
60 days to the newly required 30 days.

ISO ACTION

We have revised the proposed effective date of Filing CA-2020-OCH1 from January 1, 2021 to
March 1, 2021.

INSURANCE DEPARTMENT ACTION
The Florida Office of Insurance Regulation has approved I1SO Filing CA-2020-OCH1 as filed.

EFFECTIVE DATE
The ISO revision is subject to the following rule of application:

These changes are applicable to all policies effective on or after March 1, 2021.

COMPANY ACTION
If you have authorized us to file on your behalf and decide:

e To use our revision and effective date, you are not required to file anything with the Insurance
Department.

e To use our revision with a different effective date, to use our revision with modification, or to not
use our revision, you must make an appropriate submission with the Insurance Department.
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For guidance on submission requirements, consult the 1ISO State Filing Handbook.

In all correspondence with the Florida Office Of Insurance Regulation on this revision, you should refer
to 1SO Filing Designation Number CA-2020-OCH1 and Florida Office Of Insurance Regulation Number
20-018103, not this circular number.

Communications with the regulator concerning a filing affecting multiple lines of business (i.e., CL, PL,
AL filing designation) should specify the line(s) of business that you are addressing.

RATING SOFTWARE IMPACT
New attributes being introduced with this revision:

e New edition dates of existing form numbers are being introduced.

POLICYHOLDER NOTIFICATION

If you decide to implement this revision, you should check all applicable laws for the state(s) to which
this revision applies, to determine whether or not a specific policyholder notice requirement may apply.
Please note that circular LI-CL-2019-057 contains the ISO Guide To Renewals With Changed
Conditions For Commercial Lines, which is available only as a guide to assist participating companies
in complying with various conditional renewal statutes or regulations, for the major commercial lines of
insurance serviced by ISO. The information in the Guide does not necessarily reflect all requirements or
exceptions that may apply, and it is not intended as a substitute for your review of all applicable
statutes and regulations concerning policyholder notification.

REVISION DISTRIBUTION

We will issue a Notice to Portfolioholders with an edition date of 3-21 (or the earliest possible
subsequent date), along with any new and/or revised forms.

REFERENCE(S)

e LI-CA-2020-346 (08/04/2020) Florida Revised Changes And Personal Injury Protection
Endorsements Filed

o LI-CA-2020-292 (07/09/2020) Florida H.B. 977 Regarding Temporary Replacement Vehicles
Under Review

e LI-CA-2020-288 (07/06/2020) Florida Former S.B. 1606 Concerning Loss Assessment And
Cancellations Under Review

e LI-CL-2019-057 (12/10/2019) Revised Lead Time Requirements Listing

ATTACHMENT(S)
Final copies of CA01 280121, CA02670121,CA22100121and CA22500121
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COPYRIGHT EXPLANATION

The material distributed by Insurance Services Office, Inc. is copyrighted. All rights reserved.
Possession of these pages does not confer the right to print, reprint, publish, copy, sell, file, or use
same in any manner without the written permission of the copyright owner. Permission is hereby
granted to members, subscribers, and service purchasers to reprint, copy, or otherwise use the
enclosed material for purposes of their own business use relating to that territory or line or kind of
insurance, or subdivision thereof, for which they participate, provided that:

(A) Where ISO copyrighted material is reprinted, copied, or otherwise used as a whole,
it must reflect the copyright notice actually shown on such material.

(B) Where ISO copyrighted material is reprinted, copied, or otherwise used in part, the
following credit legend must appear at the bottom of each page so used:

Includes copyrighted material of Insurance Services Office, Inc., with its permission.

CONTACT INFORMATION
If you have any questions concerning:

e The content of this circular, please contact:

Stefanie M. Morisi

Auto, Compliance and Product Services
(201) 469-2676

auto@verisk.com
Stefanie.Morisi@verisk.com

e Other issues for this circular, please contact Customer Support:

E-mail: info@verisk.com
Phone: 800-888-4476

Callers outside the United States, Canada, and the Caribbean may contact us using our global toll-free
number (International Access Code + 800 48977489). For information on all ISO products, visit us at
www.verisk.com/iso. To keep abreast of the latest Insurance Lines Services updates, view
www.verisk.com/ils.
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COMMERCIAL AUTO
CA 01280121

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
FLORIDA CHANGES

For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, Florida, this
endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

A. Covered Autos Liability Coverage is changed as C. Paragraph 1. of Loss Conditions, Appraisal For

CA 01280121

follows:

Paragraph (5) of a. Supplementary Payments
under Coverage Extensions in the Auto Dealers,
Business Auto and Motor Carrier Coverage Forms
is replaced by the following:

We will pay for the "insured":

(5) All court costs taxed against the
"insured" in any "suit" against the
"insured" we defend. However, these
payments do not include attorneys' fees
or attorneys' expenses taxed against the
“insured".

. Physical Damage Coverage is changed as
follows:

1. No deductible applies under Specified Causes
Of Loss or Comprehensive Coverage for "loss"
to glass used in the windshield.

2. All other Physical Damage Coverage
provisions will apply.

© Insurance Services Office, Inc., 2020

Physical Damage Loss, is replaced by the
following:

1. Appraisal For Physical Damage Loss

If you and we disagree on the amount of "loss",
either may demand an appraisal of the "loss".
Upon notice of a demand for appraisal, the
opposing party may, prior to appraisal, demand
mediation of the dispute in accordance with the
Mediation  provision contained in this
endorsement. The mediation must be
completed before a demand for appraisal can
be made. In this event, each party will select a
competent appraiser. The two appraisers will
select a competent and impartial umpire. The
appraisers will state separately the actual cash
value and amount of "loss". If they fail to agree,
they will submit their differences to the umpire.
A decision agreed to by any two will be
binding. Each party will:

a. Pay its chosen appraiser; and
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b. Bear the other expenses of the appraisal

and umpire equally.

If we submit to an appraisal, we will still retain
our right to deny the claim.

D. The General Conditions are amended as follows:

1. The following is added to the Other Insurance
Condition in the Auto Dealers and Business
Auto Coverage Forms, and Other Insurance —
Primary And Excess Provisions Condition in
the Motor Carrier Coverage Form:

a. When this Coverage Form and any other

b.
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Coverage Form or policy providing liability
coverage applies to an "auto" and:

(1) One provides coverage to a lessor of
"autos" for rent or lease; and

(2) The other provides coverage to a
person not described in Paragraph
D.l.a.(1);

then the Coverage Form or policy issued to
the lessor described in Paragraph D.1l.a.(1)
is excess over any insurance available to a
person described in D.1.a.(2) if the face of
the lease or rental agreement contains, in
at least 10 point type, the following
language:

The valid and collectible liability
insurance and personal injury protection
insurance of any authorized rental or
leasing driver is primary for the limits of
liability and personal injury protection
coverage required by FLA. STAT.
SECTION 324.021(7) and FLA. STAT.
SECTION 627.736.

When this Coverage Form and any other
Coverage Form or policy providing liability
coverage applies to an "auto" being used
as a temporary substitute for a service
customer's auto that is being held by a
motor vehicle dealer, or a motor vehicle
dealer's leasing or rental affiliate for repair,
service or adjustment; and:

(1) One provides coverage to the service
customer; and

(2) The other provides coverage to a motor
vehicle dealer, or a motor vehicle
dealer's leasing or rental affiliate;

then the Coverage Form or policy issued to
the service customer described in
Paragraph D.1.b.(1) is primary over any
insurance available to an entity described in
D.1.b.(2) if:

(1) The vehicle is provided without charge
or at a reasonable daily charge;

(2) There is no negligence or criminal
wrongdoing on the part of the vehicle
dealer, or its leasing or rental affiliate;
and

(3) The vehicle dealer or its leasing or
rental affiliate executes a written rental
or use agreement and obtains from the
person receiving the temporary
replacement a copy of the person's
driver license and insurance information
reflecting at least the minimum motor
vehicle insurance coverage provided in
the state.

2. The following condition is added to the Auto
Dealers, Business Auto and Motor Carrier
Coverage Forms:

Mediation

1. In any claim filed by an "insured" with us
for:

a. "Bodily injury" in an amount of $10,000
or less, arising out of the ownership,
operation, use or maintenance of a
covered "auto";

b. "Property damage" in any amount,
arising out of the ownership, operation,
maintenance or use of a covered "auto";
or

c. "Loss" to a covered "auto" or its
equipment, in any amount;

either party may make a written demand for
mediation of the claim prior to the institution
of litigation.

2. A written request for mediation must be
filed with the Florida Department of
Financial Services on an approved form,
which may be obtained from the Florida
Department of Financial Services.
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3. The request must state:

a. Why mediation is being requested.

b. The issues in dispute, which are to be
mediated.

4. The Florida Department of Financial

Services will randomly select mediators.
Each party may reject one mediator, either
before or after the opposing side has
rejected a mediator. The mediator will notify
the parties of the date, time and place of
the mediation conference. The mediation
conference will be held within 45 days of
the request for mediation. The conference
will be held by telephone if feasible.
Participants in the mediation conference
must have the authority to make a binding
decision, and must mediate in good faith.
Each party will bear the expenses of the
mediation equally, unless the mediator
determines that one party has not mediated
in good faith.

5. Only one mediation may be requested for

each claim unless all parties agree to
further mediation. A party demanding
mediation shall not be entitled to demand or
request mediation after a suit is filed
relating to the same facts already mediated.

. The mediation shall be conducted as an

informal process and formal rules of
evidence and procedures need not be
observed.
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COMMERCIAL AUTO
CA 02670121

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES —
CANCELLATION AND NONRENEWAL

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

A. Paragraph A.2.b. of the Common Policy

Conditions, Cancellation, is replaced by the
following:

b. 45 days before the effective date of
cancellation if we cancel for any other
reason.

. Paragraphs A.4. and A.5. of the Common Policy
Conditions, Cancellation, are replaced by the
following:

4. Notice of cancellation will state the effective
date of, and reason(s) for, the cancellation.
The policy period will end on that date.

5. If this Policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. If the return premium is not
refunded with the notice of cancellation or
when this Policy is returned to us, we will malil
the refund within 15 working days after the
date cancellation takes effect, unless this is an
audit policy.

© Insurance Services Office, Inc., 2020

This endorsement modifies insurance provided under the following:

With respect to the coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

If this is an audit policy, then, subject to your
full cooperation with us or our agent in securing
the necessary data for audit, we will return any
premium refund due within 90 days of the date
cancellation takes effect. If our audit is not
completed within this time limitation, then we
shall accept your own audit, and any premium
refund due shall be mailed within 10 working
days of receipt of your audit.

The cancellation will be effective even if we
have not made or offered a refund.

C. The following is added to Paragraph A. of the

Common Policy Conditions, Cancellation:

7. If this Policy provides Personal Injury
Protection, Property = Damage Liability
Coverage or both and:

a. It is a new or renewal policy, it may not be
cancelled by the first Named Insured during
the first 60 days immediately following the
effective date of the Policy or renewal,
except for one of the following reasons:

(1) The covered "auto" is completely
destroyed such that it is no longer
operable;
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(2) Ownership of the covered "auto" is
transferred; or

(3) The Named Insured has purchased
another policy covering the motor
vehicle insured under this Policy.

b. It is a new policy, we may not cancel it
during the first 30 days immediately
following the effective date of the Policy for
nonpayment of premium unless a check
used to pay us is dishonored for any reason
or any other type of premium payment is
subsequently determined to be rejected or
invalid.

D. The following condition is added:
Nonrenewal

1.
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If we decide not to renew or continue this
Policy, we will mail you notice at least 45 days
before the end of the policy period. If we offer
to renew or continue and you do not accept,
this Policy will terminate at the end of the
current policy period. Failure to pay the
required renewal or continuation premium
when due shall mean that you have not
accepted our offer.

2.

© Insurance Services Office, Inc., 2020

If we fail to mail proper notice of nonrenewal
and you obtain other insurance, this Policy will
end on the effective date of that insurance.

Notice of nonrenewal will state the reason(s)
for the nonrenewal and the effective date of
nonrenewal. The policy period will end on that
date.
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POLICY NUMBER: COMMERCIAL AUTO
CA 22100121

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA PERSONAL INJURY PROTECTION

For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, Florida, this
endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

This endorsement changes the Policy effective on the inception date of the Policy unless another date is indicated
below.

Named Insured:

Endorsement Effective Date:

We agree with the "named insured”, subject to all the provisions of this endorsement and to all of the provisions of
the Policy except as modified herein, as follows that:

SCHEDULE

Any Personal Injury Protection deductible shown in the Declarations of $
is applicable to |:| the following "named insured" only:

|:| each "named insured" and each dependent "family member".
|:| Work loss for "named insured" does not apply.

|:| Work loss for "named insured" and dependent "family member" does not apply.

Benefits Limit Per Person

Total Aggregate Limit for all Personal Injury $10,000

Protection Benefits, except Death Benefits

Death Benefits $5,000

Medical Expenses 80% of medical expenses subject to the total aggregate

limit and the provisions of Paragraphs D.2.a. and b.
under Limit Of Insurance.

Work Loss 60% of work loss subject to the total aggregate limit
Replacement Services Expenses subject to the total aggregate limit
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.
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A. Coverage

We will pay Personal Injury Protection benefits in
accordance with the Florida Motor Vehicle No-fault
Law to or for an "insured" who sustains "bodily
injury" in an "accident" arising out of the
ownership, maintenance or use of a "motor
vehicle". Subject to the limits shown in the
Schedule, these Personal Injury Protection
benefits consist of the following:

1. Medical Expenses

a. All reasonable "medically necessary”
expenses for medical, surgical, X-ray,
dental, ambulance, hospital, professional
nursing and rehabilitative  services,
including prosthetic devices. However, we
will pay for these benefits only if the
"insured” receives initial services and care
within 14 days after the "motor vehicle"
"accident" that are:

(1) Lawfully provided, supervised, ordered
or prescribed by a licensed physician,
dentist, chiropractic physician or an
advanced practice registered nurse;

(2) Provided in a hospital or in a facility that
owns, or is wholly owned by, a hospital;
or

(3) Provided by a person or entity licensed
to provide emergency transportation and
treatment;

as authorized by the Florida Motor Vehicle
No-fault Law.

b. Upon referral by a licensed health care
provider described in Paragraph A.l.a.(1),
(2) or (3), follow-up services and care
consistent with the underlying medical
diagnosis rendered pursuant to Paragraph
A.l.a., if provided, supervised, ordered or
prescribed only by a licensed:

(1) Physician, osteopathic physician,
chiropractic  physician, dentist or
advanced practice registered nurse; or

(2) Physician assistant or advanced
registered nurse practitioner, under the
supervision of  such physician,
osteopathic ~ physician,  chiropractic
physician or dentist;

as authorized by the Florida Motor Vehicle
No-fault Law.

Follow-up services and care may also be
provided by:

(3) A licensed hospital or ambulatory
surgical center;

© Insurance Services Office, Inc., 2020

(4) An entity wholly owned by one or more
licensed physicians, osteopathic
physicians, chiropractic  physicians,
advanced practice registered nurses or
dentists; or by such practitioners and the
spouse, parent, child, or sibling of such
practitioners;

(5) An entity that owns or is wholly owned,
directly or indirectly, by a hospital or
hospitals;

(6) A licensed physical therapist, based
upon referral by a provider described in
Paragraph A.1.b.; or

(7) A health care clinic licensed under the
Florida Health Care Clinic Act:

(&) Which is accredited by the Joint
Commission on Accreditation of
Healthcare Organizations, the
American Osteopathic Association,
the Commission on Accreditation of
Rehabilitation  Facilities or the
Accreditation Association for
Ambulatory Health Care, Inc.; or

(b) Which:
(i) Has a licensed medical director;

(i) Has been continuously licensed
for more than three years or is a
publicly traded corporation that
issues securities traded on an
exchange registered with the
United States Securities and
Exchange Commission as a
national securities exchange; and

(iii) Provides at least four of the
following medical specialties:

i. General medicine;

ii. Radiography;

iii. Orthopedic medicine;
iv. Physical medicine;

v. Physical therapy;

vi. Physical rehabilitation;

vii. Prescribing or dispensing
outpatient prescription
medication; or

viii. Laboratory services;

as authorized by the Florida Motor Vehicle
No-fault Law.
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4.

However, with respect to Paragraph A.l.
medical expenses do not include massage or
acupuncture, regardless of the person, entity or
licensee  providing the massage or
acupuncture;

Replacement Services Expenses

With respect to the period of disability of the
injured person, all expenses reasonably
incurred in obtaining from others ordinary and
necessary services in lieu of those that, but for
such injury, the injured person would have
performed without income for the benefit of his
or her household;

Work Loss

With respect to the period of disability of the
injured person, any loss of income and earning
capacity from inability to work proximately
caused by the injury sustained by the injured
person; and

Death Benefits

B. Who Is An Insured

1.
2.

3.

4.

The "named insured".

If the "named insured" is an individual, any
"family member".

Any other person while "occupying" a covered
"motor vehicle" with the "named insured's"
consent.

A "pedestrian" if the "accident" involves the
covered "motor vehicle".

C. Exclusions

We will not pay Personal Injury Protection benefits
for "bodily injury":

1.

CA 22100121

Sustained by the "named insured" or any
"family member" while "occupying" any "motor
vehicle" owned by the "named insured" that is
not a covered "motor vehicle";

. Sustained by any person while operating the

covered "motor vehicle" without the "named
insured's" expressed or implied consent;

Sustained by any person, if such person's
conduct contributed to his or her "bodily injury"
under any of the following circumstances:

a. Causing "bodily injury" to himself or herself
intentionally; or

b. While committing a felony;

To the "named insured" or any "family
member" for work loss if an entry in the
Schedule or Declarations indicates that
coverage for work loss does not apply;

To any "pedestrian”, other than the "named
insured" or any "family member", not a legal
resident of the state of Florida;

© Insurance Services Office, Inc., 2020

6. To any person, other than the "named

insured”, if that person is the "owner" of a
"motor vehicle" for which security is required
under the Florida Motor Vehicle No-fault Law;

. To any person, other than the "named

insured", or any "family member", who is
entitled to personal injury protection benefits
from the owner of a "motor vehicle" that is not a
covered "motor vehicle" under this insurance or
from the "owner's" insurer; or

. To any person who sustains "bodily injury"

while "occupying” a "motor vehicle" located for
use as a residence or premises.

D. Limit Of Insurance
1. Regardless of the number of persons insured,

policies or bonds applicable, premiums paid,
vehicles involved or claims made, the total
aggregate limit of personal injury protection
benefits, available under the Florida Motor
Vehicle No-fault Law from all sources
combined, including this Policy, for or on behalf
of any one person who sustains "bodily injury”
as the result of any one "accident", shall be:

a. $10,000 for medical expenses, work loss
and replacement services; and

b. $5,000 for death benefits.

. Subject to Paragraph D.1.a., we will pay:

a. Up to $10,000 for medical expenses, if a
licensed physician, dentist, physician
assistant or an advanced registered nurse
practitioner authorized by the Florida Motor
Vehicle No-fault Law has determined that
the "insured" had an "emergency medical
condition"; or

b. Up to $2,500 for medical expenses, if any
health care provider described in Paragraph
A.l.a. or A.l.b. has determined that the
"insured" did not have an "emergency
medical condition".

. Any amount paid under this coverage will be

reduced by the amount of benefits an injured
person has been paid or is entitled to be paid
for the same elements of "loss" under any
workers' compensation law.

. If personal injury protection benefits, under the

Florida Motor Vehicle No-fault Law, have been
received from any insurer for the same
elements of loss and expense benefits
available under this Policy, we will not make
duplicate payments to or for the benefit of the
injured person. The insurer paying the benefits
shall be entitled to recover from us its pro rata
share of the benefits paid and expenses
incurred in handling the claim.
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5. The deductible amount shown in the Schedule

will be deducted from the total amount of
expenses and losses listed in Paragraphs A.1.,
A.2. and A.3. of this endorsement before the
application of any percentage limitation for
each "insured" to whom the deductible applies.
The deductible does not apply to the death
benefit.

. Any amount paid under this coverage for
medical expenses shall be limited by the
medical fee schedule prescribed by the Florida
Motor Vehicle No-fault Law.

E. Changes In Conditions

The Conditions are changed for Personal Injury
Protection as follows:

1. Duties In The Event Of Accident, Claim, Suit

Or Loss is replaced by the following:

Compliance with the following duties is a
condition precedent to receiving benefits:

In the event of an "accident", the "named
insured" must give us or our authorized
representative prompt written notice of the
"accident".

If any injured person or his or her legal
representative institutes a legal action to
recover damages for "bodily injury" against a
third party, a copy of the summons, complaint
or other process served in connection with that
legal action must be forwarded to us as soon
as possible by the injured person or his or her
legal representative.

A person seeking personal injury protection
benefits must, as soon as possible, give us
written proof of claim, under oath if required,
containing full particulars concerning the
injuries and treatment received and/or
contemplated, and send us any other
information that will assist us in determining the
amount due and payable.

© Insurance Services Office, Inc., 2020

A person seeking personal injury protection
benefits must submit to an examination under
oath. The scope of questioning during the
examination under oath is limited to relevant
information or information that could
reasonably be expected to lead to relevant
information.

. Legal Action Against Us is replaced by the

following:
Legal Action Against Us

a. No legal action may be brought against us
until there has been full compliance with all
terms of this Policy. In addition, no legal
action may be brought against us:

(1) Until the claim for benefits is overdue in
accordance with Paragraph F.2. of this
endorsement; and

(2) Until we are provided with a demand
letter in accordance with the Florida
Motor Vehicle No-fault Law sent to us
via U.S. certified or registered mail; and

(3) With respect to the overdue claim
specified in the demand letter, if, within
30 days of receipt of the demand letter,
we:

(a) Pay the overdue claim; or

(b) Agree to pay for future treatment not
yet rendered;

in accordance with the requirements of
the Florida Motor Vehicle No-fault Law.

b. If legal action is brought against us, all
claims related to the same health care
provider or facility shall be brought in a
single action, unless good cause can be
shown why such claims should be brought
separately.
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3. Transfer Of Rights Of Recovery Against

Others To Us is replaced by the following:

Transfer Of Rights Of Recovery Against
Others To Us

Unless prohibited by the Florida Motor Vehicle
No-fault Law, in the event of payment to or for
the benefit of any injured person under this
coverage:

a. We will be reimbursed for those payments,
not including reasonable attorneys' fees
and other reasonable expenses, from the
proceeds of any settlement or judgment
resulting from any right of recovery of the
injured person against any person or
organization legally responsible for the
"bodily injury" from which the payment
arises. We will also have a lien on those
proceeds.

b. If any person to or for whom we pay
benefits has rights to recover benefits from
another, those rights are transferred to us.
That person must do everything necessary
to secure our rights and must do nothing
after loss to impair them.

c. The insurer providing personal injury
protection benefits on a private passenger
"motor vehicle", as defined in the Florida
Motor Vehicle No-fault Law, shall be
entitled to reimbursement to the extent of
the payment of personal injury protection
benefits from the "owner" or the insurer of
the "owner" of a commercial "motor
vehicle", as defined in the Florida Motor
Vehicle No-fault Law, if such injured person
sustained the injury while "occupying”, or
while a "pedestrian" through being struck
by, such commercial "motor vehicle".
However, such insurer's right of
reimbursement under this Paragraph c.
does not apply to an "owner" or registrant of
a "motor vehicle" used as a taxicab.

4. Concealment, Misrepresentation Or Fraud is

replaced by the following:
Concealment, Misrepresentation Or Fraud

We do not provide coverage under this
endorsement for an "insured" if that "insured"
has committed, by a material act or omission,
insurance fraud relating to personal injury
protection coverage under this form, if fraud is
admitted to in a sworn statement by the
"insured" or if the fraud is established in a court
of competent jurisdiction. Any insurance fraud
voids all personal injury protection coverage
arising from the claim with respect to the
"insured” who committed the fraud. Any
benefits paid prior to the discovery of the fraud
are recoverable from that "insured".

. Policy Period, Coverage Territory is replaced

by the following:
Policy Period, Coverage Territory

The insurance under this section applies only
to "accidents" which occur during the policy
period:

a. In the state of Florida;

b. As respects the "named insured” or any
"family member", while "occupying" the
covered "motor vehicle" outside the state of
Florida but within the United States of
America, its territories or possessions or
Canada; and

c. As respects the "named insured”, while
"occupying" a "motor vehicle" of which a
"family member" is the "owner" and for
which security is maintained under the
Florida Motor Vehicle No-fault Law outside
the state of Florida but within the United
States of America, its territories or
possessions or Canada.
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f. The mediation shall be conducted as an

informal process and formal rules of

o evidence and procedures need not be

a. In any claim filed by an "insured" with us
for:

F. Additional Conditions
The following conditions are added:

2. Payment Of Benefits
Personal injury protection benefits payable
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(1) "Bodily injury" in an amount of $10,000
or less, arising out of the ownership,
operation, use or maintenance of a
covered "auto”;

(2) "Property damage" in any amount,
arising out of the ownership, operation,
maintenance or use of a covered "auto";
or

(3) "Loss" to a covered "auto" or its
equipment, in any amount,

either party may make a written demand for
mediation of the claim prior to the institution
of litigation.

b. A written request for mediation must be
filed with the Florida Department of
Financial Services on an approved form,
which may be obtained from the Florida
Department of Financial Services.

c. The request must state:
(1) Why mediation is being requested.

(2) The issues in dispute, which are to be
mediated.

d. The Florida Department of Financial
Services will randomly select mediators.
Each party may reject one mediator, either
before or after the opposing side has
rejected a mediator. The mediator will notify
the parties of the date, time and place of
the mediation conference. The mediation
conference will be held within 45 days of
the request for mediation. The conference
will be held by telephone, if feasible.
Participants in the mediation conference
must have the authority to make a binding
decision, and must mediate in good faith.
Each party will bear the expenses of the
mediation equally, unless the mediator
determines that one party has not mediated
in good faith.

e. Only one mediation may be requested for
each claim unless all parties agree to
further mediation. A party demanding
mediation shall not be entitled to demand or
request mediation after a suit is filed
relating to the same facts already mediated.
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under this Coverage Form, whether the full or
partial amount, may be overdue if not paid
within 30 days after we are furnished with
written notice of the covered loss and the
amount of the covered loss in accordance with
the Florida Motor Vehicle No-fault Law.

However, if we have a reasonable belief that a
fraudulent insurance act has been committed
relating to personal injury protection coverage
under this Coverage Form, we will notify the
"insured" in writing, within 30 days after the
submission of the claim, that the claim is being
investigated for suspected fraud. No later than
90 days after the submission of the claim, we
will either deny or pay the claim, in accordance
with the Florida Motor Vehicle No-fault Law.

If we pay only a portion of a claim or reject a
claim due to an alleged error in the claim, we,
at the time of the partial payment or rejection,
will provide an itemized specification or
explanation of benefits due to the specified
error. Upon receiving the specification or
explanation, the person making the claim, at
the person's option and without waiving any
other legal remedy for payment, has 15 days to
submit a revised claim, which will be
considered a timely submission of written
notice of a claim.

. Modification Of Policy Coverages

Any Automobile Medical Payments Coverage
and any Uninsured Motorists Coverage
afforded by the Policy shall be excess over any
personal injury protection benefits paid or
payable.

Regardless of whether the full amount of
personal injury protection benefits has been
exhausted, any Medical Payments Coverage
afforded by the Policy shall pay the portion of
any claim for personal injury protection medical
expenses which are otherwise covered but not
payable due to the limitation of 80% of medical
expense benefits but shall not be payable for
the amount of the deductible selected.
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4. Medical Reports And Examinations;

Payment Of Claim Withheld

As soon as practicable, the person making the
claim shall submit to mental and physical
examinations at our expense when and as
often as we may reasonably require and a
copy of the medical report shall be forwarded
to such person if requested. If the person
unreasonably refuses to submit to, or fails to
appear at, an examination, we will not be liable
for subsequent personal injury protection
benefits. Such person's refusal to submit to, or
failure to appear at, two examinations, raises a
rebuttable presumption that such person's
refusal or failure was unreasonable.

Whenever a person making a claim as a result
of an injury sustained while committing a felony
is charged with committing that felony, we shall
withhold benefits until, at the trial level, the
prosecution makes a formal entry on the record
that it will not prosecute the case against the
person, the charge is dismissed or the person
is acquitted.

. Provisional Premium

In the event of any change in the rules, rates,
rating plan, premiums or minimum premiums
applicable to the insurance afforded, because
of an adverse judicial finding as to the
constitutionality of any provisions of the Florida
Motor Vehicle No-fault Law providing for the
exemption of persons from tort liability, the
premium stated in the Declarations for any
Liability, Medical Payments and Uninsured
Motorists  insurance shall be deemed
provisional and subject to recomputation. If this
Policy is a renewal policy, such recomputation
shall also include a determination of the
amount of any return premium previously
credited or refunded to the "named insured"
pursuant to the Florida Motor Vehicle No-fault
Law with respect to insurance afforded under a
previous policy.

If the final premium thus recomputed exceeds
the premium shown in the Declarations, the
"named insured" shall pay to us the excess as
well as the amount of any return premium
previously credited or refunded.

6.

Special Provisions For Rented Or Leased
Vehicles

Notwithstanding any provision of this coverage
to the contrary, if a person is injured while
"occupying”, or through being struck by, a
"motor vehicle" rented or leased under a rental
or lease agreement which does not specify
otherwise in language required by FLA. STAT.
SECTION 627.7263(2) in at least 10-point type
on the face of the agreement, the personal
injury protection benefits available under the
Florida Motor Vehicle No-fault Law and
afforded under the lessor's policy shall be
primary.

Insured's Right To Personal Injury
Protection Information

a. In a dispute between us and an "insured",
or between us and an assignee of the
"insured's" personal injury protection
benefits, we will, upon request, notify such
"insured" or assignee that the limits for
Personal Injury Protection have been
reached. We will provide such information
within 15 days after the limits for Personal
Injury Protection have been reached.

b. If legal action is commenced, we will, upon
request, provide an "insured" with a copy of
a log of personal injury protection benefits
paid by us on behalf of the "insured". We
will provide such information within 30 days
of receipt of the request for the log from the
"insured".

G. Additional Definitions
As used in this endorsement:

1.
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"Emergency medical condition" means a
medical condition manifesting itself by acute
symptoms of sufficient severity, which may
include severe pain, such that the absence of
immediate medical attention could reasonably
be expected to result in any of the following:

a. Serious jeopardy to "insured's" health;
b. Serious impairment to bodily functions; or

c. Serious dysfunction of any bodily organ
part.
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. "Motor vehicle" means any self-propelled
vehicle with four or more wheels which is of a
type both designed and required to be licensed
for use on the highways of Florida and any
trailer or semitrailer designed for use with such
vehicle.

However, "motor vehicle" does not include:
a. A mobile home;

b. Any "motor vehicle” which is used in mass
transit, other than  public  school
transportation, and designed to transport
more than five passengers exclusive of the
operator of the motor vehicle and which is
owned by a municipality, a transit authority
or a political subdivision of the state.

. "Family member" means a person related to
the "named insured" by blood, marriage or
adoption, including a ward or foster child, who
is a resident of the same household as the
"named insured".

insured" means the person or
organization named in the Declarations of the
Policy and, if an individual, shall include the
spouse if a resident of the same household.

. "Occupying" means in or upon or entering into
or alighting from.

. "Owner" means a person or organization who
holds the legal title to a "motor vehicle" and
also includes:

a. A debtor having the right to possession, in
the event a "motor vehicle" is the subject of
a security agreement;

7.
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b. A lessee having the right to possession, in
the event a "motor vehicle" is the subject of
a lease with option to purchase and such
lease agreement is for a period of six
months or more; and

c. A lessee having the right to possession, in
the event a "motor vehicle" is the subject of
a lease without option to purchase, and
such lease is for a period of six months or
more, and the lease agreement provides
that the lessee shall be responsible for
securing insurance.

"Pedestrian” means a person while not an
occupant of any self-propelled vehicle.

"Medically necessary" refers to a medical
service or supply that a prudent physician
would provide for the purpose of preventing,
diagnosing or treating an illness, injury,
disease or symptom in a manner that is:

a. In accordance with generally accepted
standards of medical practice;

b. Clinically appropriate in terms of type,
frequency, extent, site and duration; and

c. Not primarily for the convenience of the
patient, physician or other health care
provider.
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POLICY NUMBER: COMMERCIAL AUTO

CA 22500121

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA
EXTENDED PERSONAL INJURY PROTECTION

For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, Florida, this
endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Personal Injury Protection
endorsement apply unless modified by the endorsement.

This endorsement changes the Policy effective on the inception date of the Policy unless another date is indicated
below.

Named Insured:

Endorsement Effective Date:

SCHEDULE

|:| Work loss for "named insured" and dependent "family member" does not apply.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Coverage
1. Subject to a $10,000 total aggregate limit for all

(2) 60% of work loss;
(3) Replacement services expenses; and

CA 22500121

Extended Personal Injury Protection benefits,
except Death benefits, we will pay, in
accordance with the Florida Motor Vehicle No-
fault Law:

a. To or for the benefit of an injured person
who is a "named insured" or "family
member":

(1) All medical expenses;

(2) 80% of work loss;

(3) Replacement services expenses; and
(4) Death benefits of $5,000;

b. To or for the benefit of any other injured
person:

(1) 80% of "medically necessary" expenses;
subject to the provisions of Paragraphs
D.2.a. and b. under Limit Of Insurance;

(4) Death benefits of $5,000;

incurred as a result of "bodily injury", caused by
an "accident" arising out of the ownership,
maintenance or use of the "motor vehicle" and
sustained by:

(&) The "insured" or "family member"
while "occupying” a "motor vehicle"
or, while a "pedestrian", through
being struck by a "motor vehicle"; or

(b) Any other person while "occupying"
the covered "motor vehicle" or, while
a "pedestrian”, through being struck
by the covered "motor vehicle".
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2. Subject to the limits shown in Paragraphs
A.l.a. and A.l1.b., Extended Personal Injury
Protection benefits consist of:

a. Medical Expenses

1)

)
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All reasonable "medically necessary"
expenses for medical, surgical, X-ray,
dental, ambulance, hospital,
professional nursing and rehabilitative
services, including prosthetic devices.
However, we will pay for these benefits
only if the "insured" receives initial
services and care within 14 days after
an "accident" that are:

(&) Lawfully provided, supervised,
ordered or prescribed by a licensed
physician, dentist, chiropractic
physician or an advanced practice
registered nurse;

(b) Provided in a hospital or in a facility
that owns, or is wholly owned by, a
hospital; or

(c) Provided by a person or entity
licensed to provide emergency
transportation and treatment;

as authorized by the Florida Motor
Vehicle No-fault Law.

Upon referral by a licensed health care
provider described in Paragraph
A.2.a.(1)(@), () or (c), follow-up
services and care consistent with the
underlying medical diagnosis rendered
pursuant to Paragraph A.2.a.(1), if
provided, supervised, ordered or
prescribed only by a licensed:

(a) Physician, osteopathic physician,
chiropractic physician, dentist or
advanced practice registered nurse;
or

(b) Physician assistant or advanced
registered nurse practitioner, under
the supervision of such physician,
osteopathic physician, chiropractic
physician or dentist;

as authorized by the Florida Motor
Vehicle No-fault Law.

Follow-up services and care may also
be provided by:

(c) A licensed hospital or ambulatory
surgical center;

© Insurance Services Office, Inc., 2020

(d) An entity wholly owned by one or
more licensed physicians,
osteopathic physicians, chiropractic
physicians, advanced practice
registered nurses or dentists; or by
such practitioners and the spouse,
parent, child, or sibling of such
practitioners;

(e) An entity that owns or is wholly
owned, directly or indirectly, by a
hospital or hospitals;

(f) A licensed physical therapist, based
upon referral by a provider described
in Paragraph A.2.a.(2); or

(g) A health care clinic licensed under
the Florida Health Care Clinic Act:

(i) Which is accredited by the Joint
Commission on Accreditation of
Healthcare Organizations, the
American Osteopathic
Association, the Commission on
Accreditation of Rehabilitation
Facilities or the Accreditation
Association  for  Ambulatory
Health Care, Inc.; or

(ii) Which:
i. Has a licensed medical
director;

ii. Has been continuously
licensed for more than three
years or is a publicly traded
corporation that issues
securities traded on an
exchange registered with the
United States Securities and
Exchange Commission as a
national securities exchange;
and

iii. Provides at least four of the
following medical specialties:

aa. General medicine;
bb. Radiography;

cc. Orthopedic medicine;
dd. Physical medicine;
ee. Physical therapy;

ff. Physical rehabilitation;
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gg. Prescribing or dispensing
outpatient prescription
medication; or

hh. Laboratory services;

as authorized by the Florida Motor
Vehicle No-fault Law.

However, with respect to Paragraph A.2.a.,
medical expenses do not include massage
or acupuncture, regardless of the person,
entity or licensee providing the massage or
acupuncture;

b. Replacement Services Expenses

With respect to the period of disability of the
injured person, all expenses reasonably
incurred in obtaining from others ordinary
and necessary services in lieu of those that,
but for such injury, the injured person would
have performed without income for the
benefit of his or her household,;

c. Work Loss

With respect to the period of disability of the
injured person, any loss of income and
earning capacity from the inability to work
proximately caused by the injury sustained
by the injured person; and

d. Death Benefits

B. Who Is An Insured

1.
2.

3.

4.

The "named insured".

If the "named insured" is an individual, any
"family member".

Any other person while "occupying" a covered
"motor vehicle" with the "named insured's"
consent.

A "pedestrian" if the "accident" involves the
covered "motor vehicle".

C. Exclusions
This coverage does not apply to:

1.
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The "named insured" or any "family member"
while "occupying” any "motor vehicle” owned
by the "named insured" that is not a covered
"motor vehicle";

. Any person while operating the covered "motor

vehicle” without the "named insured's"
expressed or implied consent;

Any person, if such person's conduct
contributed to his or her "bodily injury" under
any of the following circumstances:

a. Causing "bodily injury" to himself or herself
intentionally; or

b. While committing a felony;
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. The "named insured" or any "family member"

for work loss if an entry in the Schedule or
Declarations indicates that coverage for work
loss does not apply;

. Any '"pedestrian”, other than the "named

insured" or any "family member", not a legal
resident of the state of Florida;

. Any person, other than the "named insured", if

that person is the owner of a "motor vehicle" for
which security is required under the Florida
Motor Vehicle No-fault Law;

. Any person, other than the "named insured", or

any "family member", who is entitled to
personal injury protection benefits from the
owner of a "motor vehicle" that is not a covered
"motor vehicle" under this insurance or from

the "owner's" insurer; or

. Any person who sustains "bodily injury" while

"occupying" a "motor vehicle" located for use
as a residence or premises.

D. Limit Of Insurance
1. Regardless of the number of “insureds",

policies or bonds applicable, premiums paid,
vehicles involved or claims made, the total
aggregate limit of personal injury protection
benefits available under the Florida Motor
Vehicle No-fault Law from all sources
combined, including this Policy, for or on behalf
of any one person who sustains "bodily injury"
as the result of any one "accident", shall be:

a. $10,000 for medical expenses, work loss
and replacement services; and

b. $5,000 for death benefits.

. Subject to Paragraph D.1.a., we will pay:

a. Up to $10,000 for medical expenses, if a
licensed physician, dentist, physician
assistant or advanced registered nurse
practitioner authorized by the Florida Motor
Vehicle No-fault Law has determined that
the "insured" had an "emergency medical
condition"; or

b. Up to $2,500 for medical expenses, if any
health care provider described in Paragraph
A.2.a.(1) or A.2.a.(2) has determined that
the "insured" did not have an "emergency
medical condition".

. Regardless of whether payments are made

under the Florida Motor Vehicle No-fault Law
or under Extended Personal Injury Protection,
the limits indicated in the preceding paragraphs
shall be the maximum payable under this
endorsement.
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4. Any amount paid under this coverage shall be
reduced by the amount of benefits an injured
person has been paid or is entitled to recover
for the same elements of "loss" under any
workers' compensation law.

5. If personal injury protection benefits have been
received from any insurer for the same
elements of "loss" and expense for benefits
available under this Policy, we will not make
duplicate payments to or for the benefit of the
injured person. The insurer paying the benefits
shall be entitled to recover from us its pro rata
share of the benefits paid and expenses
incurred in handling the claim.

6. Any amount paid under this coverage for
medical expenses shall be limited by the
medical fee schedule prescribed by the Florida
Motor Vehicle No-fault Law.

E. Changes In Conditions

The Conditions are changed for Extended
Personal Injury Protection as follows:

1. Duties In The Event Of Accident, Claim, Suit
Or Loss is replaced by the following:

Compliance with the following duties is a
condition precedent to receiving benefits:

In the event of an "accident", claim, "suit" or
"loss", the "named insured" must give us or our
authorized representative prompt notice of the
"accident".

If the injured person or his or her legal
representative institutes a legal action to
recover damages for "bodily injury" against the
person causing the "bodily injury", copies of
any demand, notice, summons or legal papers
concerning the "suit" must be sent to us as
soon as possible by that injured person or his
or her legal representative.

A person seeking personal injury protection
benefits must, as soon as possible, give us
written proof of claim, under oath if required,
containing full particulars concerning the
injuries and treatment received and/or
contemplated, and send us any other
information that will assist us in determining the
amount due and payable.

A person seeking personal injury protection
benefits must submit to an examination under
oath. The scope of questioning during the
examination under oath is limited to relevant
information or information that could
reasonably be expected to lead to relevant
information.

2. Legal Action Against Us is replaced by the

following:
Legal Action Against Us

a. No legal action may be brought against us
until there has been full compliance with all
terms of this Policy. In addition, no legal
action may be brought against us:

(1) Until the claim for benefits is overdue in
accordance with Paragraph F.3. of this
endorsement; and

(2) Until we are provided with a demand
letter in accordance with the Florida
Motor Vehicle No-fault Law sent to us
via U.S. certified or registered mail; and

(3) With respect to the overdue claim
specified in the demand letter, if, within
30 days of receipt of the demand letter,
we:

(a) Pay the overdue claim; or

(b) Agree to pay for future treatment not
yet rendered,;

in accordance with the requirements of
the Florida Motor Vehicle No-fault Law.

b. If legal action is brought against us, all
claims related to the same health care
provider or facility shall be brought in a
single action, unless good cause can be
shown why such claims should be brought
separately.

3. Transfer Of Rights Of Recovery Against

Others To Us is replaced by the following:

Transfer Of Rights Of Recovery Against
Others To Us

Unless prohibited by the Florida Motor Vehicle
No-fault Law, in the event of payment to or for
the benefit of any injured person under this
coverage:

a. We will be reimbursed for those payments,
not including reasonable attorneys' fees
and other reasonable expenses, from any
right of recovery of the injured person
against any person or organization legally
responsible for the "bodily injury" from
which the payment arises. We will also
have a lien on those proceeds.
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b. If any person to or for whom we pay
benefits has rights to recover benefits from
another, those rights are transferred to us.
That person must do everything necessary
to secure our rights and must do nothing
after loss to impair them.

c. The insurer providing personal injury
protection benefits on a private passenger
"motor vehicle", as defined in the Florida
Motor Vehicle No-fault Law, shall be
entitled to reimbursement to the extent of
the payment of personal injury protection
benefits from the "owner" or the insurer of
the "owner" of a commercial "motor
vehicle", as defined in the Florida Motor
Vehicle No-fault Law, if the injured person
sustained the injury while "occupying", or
while a "pedestrian" through being struck
by, the commercial "motor vehicle".
However, such insurer's right of
reimbursement under this Paragraph c.
does not apply to an owner or registrant of
a "motor vehicle" used as a taxicab.

4. Concealment, Misrepresentation Or Fraud is

replaced by the following:
Concealment, Misrepresentation Or Fraud

We do not provide coverage under this
endorsement for an “insured" if that "insured"
has committed, by a material act or omission,
insurance fraud relating to personal injury
protection coverage under this form, if the
fraud is admitted to in a sworn statement by
the "insured" or if the fraud is established in a
court of competent jurisdiction. Any insurance
fraud voids all personal injury protection
coverage arising from the claim with respect to
the "insured" who committed the fraud. Any
benefits paid prior to the discovery of the fraud
are recoverable from that “insured".

. Policy Period, Coverage Territory is replaced
by the following:

Policy Period, Coverage Territory

The coverage under this endorsement applies
only to "accidents" which occur during the
policy period:

a. In the state of Florida;

b. To the "named insured" or any "family
member"”, while "occupying" the covered
"motor vehicle" outside the state of Florida
but within the United States of America, its
territories or possessions, Puerto Rico or
Canada; and

c. To the "named insured”, while "occupying"
a "motor vehicle" owned by a "family
member" and for which security is
maintained under the Florida Motor Vehicle
No-fault Law outside the state of Florida but
within the United States of America, its
territories or possessions, Puerto Rico or
Canada.

F. Additional Conditions
The following conditions are added:
1. Mediation

a. In any claim filed by an "insured" with us
for:

(1) "Bodily injury" in an amount of $10,000
or less, arising out of the ownership,
operation, use or maintenance of a
covered "auto”;

(2) "Property damage" in any amount,
arising out of the ownership, operation,
maintenance or use of a covered "auto";
or

(3) "Loss" to a covered "auto" or its
equipment, in any amount;

either party may make a written demand for
mediation of the claim prior to the institution
of litigation.

b. A written request for mediation must be
filed with the Florida Department of
Financial Services on an approved form,
which may be obtained from the Florida
Department of Financial Services.

c. The request must state:
(1) Why mediation is being requested.

(2) The issues in dispute, which are to be
mediated.

© Insurance Services Office, Inc., 2020 Page 5 of 8



Page 6 of 8

d. The Florida Department of Financial
Services will randomly select mediators.
Each party may reject one mediator, either
before or after the opposing side has
rejected a mediator. The mediator will notify
the parties of the date, time and place of
the mediation conference. The mediation
conference will be held within 45 days of
the request for mediation. The conference
will be held by telephone, if feasible.
Participants in the mediation conference
must have the authority to make a binding
decision, and must mediate in good faith.
Each party will bear the expenses of the
mediation equally, unless the mediator
determines that one party has not mediated
in good faith.

e. Only one mediation may be requested for
each claim unless all parties agree to
further mediation. A party demanding
mediation shall not be entitled to demand or
request mediation after a suit is filed
relating to the same facts already mediated.

f. The mediation shall be conducted as an
informal process and formal rules of
evidence and procedures need not be
observed.

2. Medical Reports And Examinations;

Payment Of Claim Withheld

The person making the claim must, as soon as
possible, submit to mental and physical
examinations, at our expense, by physicians of
our choice, as often as we reasonably require.
We will send the person making the claim a
copy of the medical report if requested.

If the person unreasonably refuses to submit
to, or fails to appear at, an examination, we will
not be liable for subsequent personal injury
protection benefits. Such person's refusal to
submit to, or appear at, two examinations
raises a rebuttable presumption that such
person's refusal or failure was unreasonable.

If the person making a claim as a result of an
injury sustained while committing a felony is
charged with committing that felony, we will
withhold benefits until, at the trial level, the
prosecution makes a formal entry on the record
that it will not prosecute the case against the
person, the charge is dismissed or the person
is acquitted.
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3. Payment Of Benefits

Personal injury protection benefits payable
under this Coverage Form, whether the full or
partial amount, may be overdue if not paid
within 30 days after we are furnished with
written notice of the covered loss and the
amount of the covered loss in accordance with
the Florida Motor Vehicle No-fault Law.

However, if we have a reasonable belief that a
fraudulent insurance act has been committed
relating to extended personal injury protection
coverage under this Coverage Form, we will
notify the "insured" in writing, within 30 days
after the submission of the claim, that the claim
is being investigated for suspected fraud. No
later than 90 days from the submission of the
claim, we will either deny or pay the claim, in
accordance with the Florida Motor Vehicle No-
fault Law.

If we pay only a portion of a claim or reject a
claim due to an alleged error in the claim, we,
at the time of the partial payment or rejection,
will provide an itemized specification or
explanation of benefits due to the specified
error. Upon receiving the specification or
explanation, the person making the claim, at
the person's option and without waiving any
other legal remedy for payment, has 15 days to
submit a revised claim, which will be
considered a timely submission of written
notice of a claim.

. Provisional Premium

In the event of any change in the rules, rate,
rating plan, premiums or minimum premiums
applicable to the insurance afforded, because
of an adverse judicial finding as to the
constitutionality of any provisions of the Florida
Motor Vehicle No-fault Law providing for the
exemption of persons from tort liability, the
premium stated in the Declarations for any
Liability, Medical Payments and Uninsured
Motorists  insurance shall be deemed
provisional and subject to recomputation.

If this Policy is a renewal policy, such
recomputation shall include a determination of
the amount of any return premium previously
credited or refunded to the "named insured"
pursuant to the Florida Motor Vehicle No-fault
Law with respect to insurance afforded under a
previous policy.
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If the final premium thus recomputed exceeds
the premium shown in the Declarations, the
"named insured" shall pay to us the excess as
well as the amount of any return premium
previously credited or refunded.

. Special Provisions For Rented Or Leased
Vehicles

Notwithstanding any provision of this coverage
to the contrary, if a person is injured while
"occupying”, or through being struck by, a
"motor vehicle" rented or leased under a rental
or lease agreement which does not specify
otherwise in language required by FLA. STAT.
SECTION 627.7263(2) in at least 10-point type
on the face of the agreement, the personal
injury protection benefits available under the
Florida Motor Vehicle No-fault Law and
afforded under the lessor's policy shall be
primary.

. Modification Of Policy Coverages

Any Automobile Medical Payments Insurance
and any Uninsured Motorists Coverage
afforded by the Policy shall be excess over any
personal injury protection benefits paid or
payable.

Regardless of whether the full amount of
personal injury protection benefits has been
exhausted, any medical payments coverage
afforded by the Policy shall pay the portion of
any claim for personal injury protection medical
expenses which are otherwise covered but not
payable due to the limitation of 80% of medical
expense benefits contained in Section A.

. Insured's Right To Personal Injury
Protection Information

a. In a dispute between us and an "insured",
or between us and an assignee of the
"insured's" personal injury protection
benefits, we will, upon request, notify such
"insured" or assignee that the limits for
Personal Injury Protection have been
reached. We will provide such information
within 15 days after the limits for Personal
Injury Protection have been reached.

b. If legal action is commenced, we will, upon
request, provide an "insured" with a copy of
a log of personal injury protection benefits
paid by us on behalf of the "insured". We
will provide such information within 30 days
of receipt of the request for the log from the
"insured".

G. Additional Definitions
As used in this endorsement:

1.

© Insurance Services Office, Inc., 2020

. "Motor

"Emergency medical condition” means a
medical condition manifesting itself by acute
symptoms of sufficient severity, which may
include severe pain, such that the absence of
immediate medical attention could reasonably
be expected to result in any of the following:

a. Serious jeopardy to "insured's" health;
b. Serious impairment to bodily functions; or

c. Serious dysfunction of any bodily organ
part.

vehicle® means any self-propelled
vehicle with four or more wheels which is of a
type both designed and required to be licensed
for use on the highways of Florida and any
trailer or semitrailer designed for use with such
vehicle.

However, "motor vehicle" does not include:
a. A mobile home;

b. Any motor vehicle that is used in mass
transit, other than  public  school
transportation, and designed to transport
more than five passengers exclusive of the
operator of the motor vehicle and which is
owned by a municipality, a transit authority
or a political subdivision of the state.

"Family member" means a person related to
the "named insured" by blood, marriage or
adoption (including a ward or foster child) who
is a resident of the same household as the
"named insured".

"Named insured” means the person or
organization named in the Declarations of the
Policy and, if an individual, shall include the
spouse if a resident of the same household.

"Occupying” means in or upon or entering into
or alighting from.

"Owner" means a person or organization who
holds the legal title to a "motor vehicle", and
also includes:

a. A debtor having the right to possession, in
the event a "motor vehicle" is the subject of
a security agreement;
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b. A lessee having the right to possession, in 8. "Medically necessary" refers to a medical

the event a "motor vehicle" is the subject of service or supply that a prudent physician
a lease with option to purchase and such would provide for the purpose of preventing,
lease agreement is for a period of six diagnosing or treating an illness, injury,
months or more; and disease or symptom in a manner that is:

c. A lessee having the right to possession, in a. In accordance with generally accepted
the event a "motor vehicle" is the subject of standards of medical practice;
a lease without option to purchase, and b. Clinically appropriate in terms of type,

such lease is for a period of six months or

, frequency, extent, site and duration; and
more, and the lease agreement provides

that the lessee shall be responsible for c. Not primarily for the convenience of the
securing insurance. patient, physician or other health care
provider.

7. "Pedestrian” means a person while not an
occupant of any self-propelled vehicle.
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