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FORMS – AMENDED/IMPLEMENTATION DECEMBER 8, 2021

COMMERCIAL LINES LI-CL-2021-050

NEW HAMPSHIRE COMMERCIAL LINES ENDORSEMENTS 
AMENDED AND TO BE IMPLEMENTED

KEY MESSAGE
Forms filing CL-2021-OCAN1, which revises various Commercial Lines endorsements in response to 
2021 N.H. Laws ___ (former H.B. 520), has been amended and approved.
Applicable Lines of Business: AG, BP, CA, CF, CM, CU, CR, CY, EB, EP, FC, FR, FI, GL, HH, MP, 
OP, PF, PR

UPGRADE TO WORD AND EXCEL DOCUMENTS
As previously noted, ISO is implementing changes to our authoring and delivery systems so that newly 
created documents will be delivered in Office 365 .docx/.xlsx format to be phased in by 
product/service. In addition to form documents, we are pleased to announce that during the third 
quarter 2021, you will be receiving circular cover letter and Notice To Manualholders (NTM) 
documents in .docx format delivered/accessed via Circulars, CLM, EFD, ERC, Filings, FIRST, Forms 
Library, PRM and Suite +. Changes continue for other document types to be phased in by 
product/service. Products impacted include, but are not limited to, documents delivered/accessed via 
Circulars, CLM, EFD, ERC, Filings, FIRST, Forms Library (including PolicyWriting Support Forms 
Instructional Supplement), PRM, Statistical Plans and Suite +.

BACKGROUND
In circular LI-CL-2021-040, we announced the submission of forms filing CL-2021-OCAN1, which 
revised various New Hampshire commercial lines changes endorsements in order to reflect the removal 
of the provision set forth under N.H. REV. STAT. ANN. § 417-C:2, Paragraph II. in response to 2021 
N.H. Laws ___ (former H.B. 520). We also made minor editorial changes to several of these forms.

ISO ACTION
In response to comments from the New Hampshire Department of Insurance, we have amended 
endorsements FI 03 37 and CG 30 20.
Refer to the attached explanatory material for complete details about the amendment.
Also, as outlined in circular LI-CL-2021-004, New Hampshire law generally requires that the insurer 
must attach to each policy a printed notice explaining clearly what coverages, conditions or definitions 
have been eliminated or reduced if other than at the insured’s request.

http://www.verisk.com/iso
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CL-2021-040
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CL-2021-004
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Accordingly, we are attaching a Summary Of Reductions Of The Cancellation Condition in this circular 
to assist you in preparing your own related policyholder notices. The content of the Summary Of 
Reductions Of The Cancellation Condition merely reflects our perception of the impact of this revision. 
Any use, modification or distribution of this Summary Of Reductions Of The Cancellation Condition 
should be determined based on your interpretation of the impact and your company’s program(s) in 
deciding whether to utilize the information in the Summary Of Reductions Of The Cancellation 
Condition in whole or in part.
Additionally, please note that the Summary Of Reductions Of The Cancellation Condition applies to all 
the endorsements included in ISO filing CL-2021-OCAN1, except for CG 30 20 New Hampshire 
Changes – Cancellation And Nonrenewal. The revisions to CG 30 20, which applies with respect to the 
Underground Storage Tank Policy, do not require a similar policyholder notice.
Note: 
We have NOT filed this Summary Of Reductions Of The Cancellation Condition, consistent with our 
normal practices. Each individual insurer is responsible for complying with regulatory requirements (if 
any). We have NOT described any changes that are perceived as reinforcing or broadening coverage.

INSURANCE DEPARTMENT ACTION
The New Hampshire Department of Insurance has approved this filing as amended.

EFFECTIVE DATE
The ISO revision is subject to the following rule of application:
These changes are applicable to all policies written on or after March 1, 2022.

COMPANY ACTION
If you have authorized us to file on your behalf and decide:

 To use our revision and effective date, you are not required to file anything with the Insurance 
Department.

 To use our revision with a different effective date, to use our revision with modification, or to not 
use our revision, you must make an appropriate submission with the Insurance Department.

For guidance on submission requirements, consult the ISO State Filing Handbook.
In all correspondence with the Insurance Department on this revision, you should refer to ISO Filing 
Number CL-2021-OCAN1 and the following SERFF Tracking Number(s), NOT this circular number. 
Communications with the regulator concerning a filing affecting multiple lines of business (i.e., CL, PL, 
AL filing designation) should specify the line(s) of business that you are addressing. 
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Line Of Business SERFF Filing #
Agricultural Capital Assets 
(Output Policy)

ISOF-132976863

Businessowners ISOF-132976933
Commercial General Liability ISOF-132977003
Commercial Auto ISOF-132977337
Commercial Property ISOF-132977346
Management Protection ISOF-132977428
Commercial Umbrella/Excess 
Liability

ISOF-132977785

Crime ISOF-132977797
Cyber ISOF-132977806
Financial Institutions ISOF-132977821
Commercial Flood ISOF-132978216
Farm ISOF-132978224
Home Healthcare ISOF-132978233
Professional Liability ISOF-132978310
Interline ISOF-133014366

RATING SOFTWARE IMPACT
New attributes being introduced with this revision:

 New edition dates of existing form numbers are being introduced.

POLICYHOLDER NOTIFICATION
If you decide to implement this revision, you should check all applicable laws for the state(s) to which 
this revision applies, to determine whether or not a specific policyholder notice requirement may apply. 
Please note that circular LI-CL-2021-004 contains the ISO Guide To Renewals With Changed 
Conditions For Commercial Lines, which is available only as a guide to assist participating companies 
in complying with various conditional renewal statutes or regulations, for the major commercial lines of 
insurance serviced by ISO. The information in the Guide does not necessarily reflect all requirements or 
exceptions that may apply, and it is not intended as a substitute for your review of all applicable 
statutes and regulations concerning policyholder notification.

REVISION DISTRIBUTION
We will issue a Notice to Portfolioholders with an edition date of 3-22 (or the earliest possible 
subsequent date), along with any new and/or revised forms.

REFERENCE(S)
 LI-CL-2021-040 (09/28/2021) New Hampshire Revised Commercial Lines Endorsements Filed

 LI-CL-2021-004 (02/17/2021) Revised Lead Time Requirements Listing

http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CL-2021-004
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CL-2021-040
http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=1&name=LI-CL-2021-004
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ATTACHMENT(S)
 Filing CL-2021-OCAN1 (Amendment)
 New Hampshire – Summary Of Reductions Of The Cancellation Condition
 Final copies of New Hampshire Endorsements

COPYRIGHT EXPLANATION
The material distributed by Insurance Services Office, Inc. is copyrighted. All rights reserved. 
Possession of these pages does not confer the right to print, reprint, publish, copy, sell, file, or use 
same in any manner without the written permission of the copyright owner. Permission is hereby 
granted to members, subscribers, and service purchasers to reprint, copy, or otherwise use the 
enclosed material for purposes of their own business use relating to that territory or line or kind of 
insurance, or subdivision thereof, for which they participate, provided that:

(A) Where ISO copyrighted material is reprinted, copied, or otherwise used as a whole, 
it must reflect the copyright notice actually shown on such material.

(B) Where ISO copyrighted material is reprinted, copied, or otherwise used in part, the 
following credit legend must appear at the bottom of each page so used:
Includes copyrighted material of Insurance Services Office, Inc., with its permission.

CONTACT INFORMATION
If you have any questions concerning:

 The content of this circular, please contact:
Christopher Spencer
Compliance and Product Services
201-469-2791
Christopher.Spencer@verisk.com
liability@verisk.com

 Other issues for this circular, please contact Customer Support:
E-mail: info@verisk.com
Phone: 800-888-4476

Callers outside the United States, Canada, and the Caribbean may contact us using our global toll-free 
number (International Access Code + 800 48977489). For information on all ISO products, visit us at 
www.verisk.com/iso. To keep abreast of the latest Insurance Lines Services updates, view 
www.verisk.com/ils.

http://www3.iso.com/textsys/textdoc.dll?prodid=94&type=2&name=LI-CL-2021-050
mailto:Christopher.Spencer@verisk.com
mailto:Liability@verisk.com
mailto:info@verisk.com
http://www.verisk.com/iso
http://www.verisk.com/ils


NEW HAMPSHIRE
COMMERCIAL LINES
FORMS FILING CL-2021-OCAN1 (AMENDMENT) Page 1

© Insurance Services Office, Inc., 2021

New Hampshire Changes 
Endorsement Amended

Applicable Lines of Business
This filing applies to the following lines of business:

 Commercial General Liability

 Financial Institutions

About This Filing
This amendment revises endorsements in response to objections from the New 
Hampshire Department of Insurance.

Amended Forms
We are amending the following forms:

  FI 03 37 01 21 – New Hampshire Changes

 CG 30 20 01 21 – New Hampshire Changes – Cancellation and Nonrenewal

We have used a format of striking-through deletions, underlining additions and 
inserting a revision bar in the left margin to indicate changes from the above-
referenced editions to the 03 22 editions. Concurrent with implementation, the 
03 22 editions will supersede the prior editions.

Background
In Forms filing CL-2021-OCAN1, we revised the Cancellation Condition in the 
above-mentioned New Hampshire endorsements to reflect the removal of the 
provision set forth under N.H. REV. STAT. ANN. § 417-C:2, Paragraph II.

Subsequently, the New Hampshire Insurance Department:

 Requested that wording in FI 03 37 reading "60 Days Or Less" be revised to 
reflect "Less than 60 Days". The Department stated that “[d]ay 60 day cannot 
be represented twice. Per RSA 417-C:2 I.,, the statute reads ’within the first 
60 days‘, so the actual 60th day is reflected in N.H. REV. STAT. ANN. § 417-
C:1.”

 Inquired whether we planned to retain the certified mail language in CG 30 
20. 
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Explanation of Changes
In response to the Department's concerns, we are further revising the 
Cancellation condition in endorsement FI 03 37 – New Hampshire Changes.

After further review we determined that the certified mail language was still 
appropriate, but further revisions to CG 30 20 have been made to more expressly 
address certain requirements outlined in N.H. Code Admin. R. Env-Or 404.12(j), 
which address insurance cancellation requirements for underground storage tank 
policies:

"Insurance policies and surety bonds shall include a provision to prohibit any 
cancellation without prior notice of cancellation being sent to the owner and the 
department by certified mail, return receipt requested, at least 120 days before 
the effective date of cancellation."

Copyright Explanation
The material distributed by Insurance Services Office, Inc. is copyrighted. All 
rights reserved. Possession of these pages does not confer the right to print, 
reprint, publish, copy, sell, file or use same in any manner without the written 
permission of the copyright owner.

Important Note
Insurance Services Office, Inc. (ISO) makes available advisory services to 
property/casualty insurers. ISO has no adherence requirements. ISO policy 
forms and explanatory materials are intended solely for the information and use 
of ISO's participating insurers and their representatives, and insurance 
regulators. Neither ISO's general explanations of policy intent nor opinions 
expressed by ISO's staff necessarily reflect every insurer's view or control any 
insurer's determination of coverage for a specific claim. ISO does not intercede in 
coverage disputes arising from insurance policies. If there is any conflict between 
a form and any other part of the attached material, the provisions of the form 
apply.
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NEW HAMPSHIRE CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

UNDERGROUND STORAGE TANK POLICY

A. Condition 10. Cancellation under Section IV – 
Conditions is replaced by the following: 

10. Cancellation 
a. The first Named Insured may cancel this 

Policy by mailing or physically delivering to 
us advance written notice of cancellation. 

b. If this Policy has been in effect for less than 
60 days, wWe may cancel this Policy by 
sending by certified mail, return receipt 
requested, or physically delivering, to you a 
written notice at your last mailing address 
known to us. We will also send a written 
notice by certified mail, return receipt 
requested, to the New Hampshire 
department of environmental services. 
Cancellation will be effective: 

(1) 10 days after you receive notice of 
cancellation if we cancel for 
nonpayment of premium; or 

(2) 60120 days after you receive notice of 
cancellation, if we cancel for any other 
reason, 

unless we specify a later date in our notice 
as the effective date of cancellation. 

c. If this Policy has been in effect for 60 days 
or more, or if it is a renewal of a policy we 
issued,:

(1) wWe may cancel only for one or more of 
the following reasons: 

(a1) Nonpayment of premium; 
(b2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim thereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(c3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed.; and

(2) Cancellation will be effective: 
(a) 10 days after you receive notice of 

cancellation if we cancel for 
nonpayment of premium; or 

(b) 60 days after you receive notice of 
cancellation if we cancel for any other 
permissible reason, 

unless we specify a later date in our notice as 
the effective date of cancellation. 
d. We will send by certified mail, or physically 

deliver, to you a written notice at your last 
mailing address known to us. 

ed. If this Policy is cancelled, we will send the 
first Named Insured any premium refund 
due. If we cancel, the refund will be pro 
rata. If the first Named Insured cancels, the 
refund may be less than pro rata. The 
cancellation will be effective even if we 
have not made or offered a refund. 

B. Condition 11. Nonrenewal under Section IV – 
Conditions is replaced by the following: 

11. Nonrenewal 
If we decide not to renew this Policy, we will 
send written notice of nonrenewal to you, 
stating the reason(s) for nonrenewal, at least 
60 days before: 
a. The end of the policy period; or 
b. The anniversary date if this Policy is written 

for a term of more than one year. 
We will send our nonrenewal notice by certified 
mail, or physically deliver it, to you at your last 
mailing address known to us. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

FINANCIAL INSTITUTION CRIME POLICY FOR INVESTMENT COMPANIES

A. The following is added to Paragraph a.(2) of the 
Policy Cancellation Or Termination Condition:

(c) Cancellation Of Policies In Effect
(i) Less Than 60 Days Or Less

We may cancel this Policy by 
mailing or physically delivering to 
you, to all "investment 
companies" named in the 
Declarations and to the Securities 
and Exchange Commission, 
Washington, D.C., written notice 
of cancellation, stating the 
reasons for cancellation, at least 
60 days before the effective date 
of cancellation.

(ii) 60 Days Or More
If this Policy has been in effect for 
60 days or more, or if this is a 
renewal of a policy we issued, we 
may cancel only for one or more 
of the following reasons: 
i. Nonpayment of premium; 
ii. Fraud or material 

misrepresentation affecting 
the Policy or in the 
presentation of a claim 
thereunder, or violation of any 
of the terms or conditions of 
the Policy; or

iii. A change in the risk that 
substantially increases a 
hazard insured against after 
insurance coverage has been 
issued or renewed.

(iii) We will mail or physically 
deliver our notice to you, to all 
"investment companies" 
named in the Declarations 
and to the Securities and 
Exchange Commission, 
Washington, D.C.

B. The following condition is added to Section E. 
Conditions and supersedes any other provisions 
to the contrary: 
Nonrenewal 
If we elect not to renew this Policy, we will mail or 
physically deliver written notice of nonrenewal, 
stating the reasons for nonrenewal to you, to all 
"investment companies" named in the 
Declarations and to the Securities and Exchange 
Commission, Washington, D.C., at least 60 days 
prior to the expiration of the Policy, or its 
anniversary date if it is a policy written for a term 
of more than one year. 

C. The Representations Condition in the Policy and 
the Representation paragraph in the application 
are replaced by the following:
Representations
1. You represent that all information and 

statements contained in the application for this 
Policy are true, accurate and complete. All 
such information and statements are the basis 
for our issuing this Policy and shall be 
considered as incorporated into and constitute 
a part of this Policy.

2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or
d. Misstatement of a material fact;
in the application or otherwise, which relates to 
a particular claim, shall be grounds to deny 
coverage.
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NEW HAMPSHIRE ─ SUMMARY OF REDUCTION OF THE 
CANCELLATION CONDITION

This Notice does not form part of your policy. No coverage is provided by this Notice nor can it be 
construed to replace any provision of your policy. You should read your policy and review your 
Declarations page for complete information on the coverages you are provided. If there is any 
conflict between the Policy and this Notice, THE PROVISIONS OF THE POLICY SHALL 
PREVAIL.
Carefully read your policy, including the endorsements attached to your policy.
This Notice provides information concerning elimination or reduction of policy conditions. Since 
this notice only addresses such changes in conditions, it does not reference other changes made 
in your policy. 

The changes to your policy have been made as outlined below:

2021 N.H. Laws __ (former H.B. 520), effective July 24, 2021, in part, removes the following text 
under N.H. REV. STAT. ANN. § 417-C:2, Paragraph II.: "Notice of cancellation under this 
section shall be by certified mail, except that in the case of cancellation for nonpayment of 
premium, notice shall be by certified mail or certificate mailing."

In response to former H.B. 520, we revised the language of this policy, in part, to remove the 
provisions related to sending cancellation by certified mail or with certificate of mailing in 
response to the changes to N.H. REV. STAT. ANN. § 417-C:2, Paragraph II. noted above.

As a result of these changes, we are no longer required to send you notice of cancellation by 
certified mail or certificate of mailing, which may represent a reduction of the cancellation 
condition. If this policy is cancelled, we will send you notice of cancellation in a manner provided 
in our policy and permitted by the laws of the state of New Hampshire.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following:

AGRICULTURAL CAPITAL ASSETS (OUTPUT POLICY) COVERAGE PART

SCHEDULE

Location Number Building Number Total Limit Of Insurance Permitted On The Building 
$

$

$

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. The Concealment, Misrepresentation Or Fraud 
Condition is replaced by the following: 
Concealment, Misrepresentation Or Fraud
We do not provide coverage to one or more 
insureds who, at any time: 
1. Intentionally concealed or misrepresented a 

material fact; 
2. Engaged in fraudulent conduct; or 
3. Made a false statement; 
relating to this insurance.

B. The following provisions apply except when 
Paragraph D. of this endorsement applies: 
Paragraphs 2. and 3. of the Cancellation 
Common Policy Conditions are replaced by the 
following: 

2.a. We may cancel this Policy by mailing or 
physically delivering to you notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial increase in 
hazard; or

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply. 

b. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel this Policy only for 
one or more of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or the presentation 
of a claim hereunder, or violation of any 
of the terms or conditions of the Policy; 
or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us. 

C. The following is added and supersedes any 
provision to the contrary: 
Nonrenewal
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 
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2. However, we need not mail or physically 
deliver this notice if: 
a. We manifest our willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. The property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
D. If this Policy covers buildings or structures located 

in New Hampshire that: 
(1) Are used only for residential purposes; 
(2) Are owner-occupied; and 
(3) Contain less than five "dwelling" units; 

the following provisions apply: 
1. Paragraphs 2. and 3. of the Cancellation 

Common Policy Conditions are replaced by the 
following and supersede any provisions to the 
contrary: 
2. We may cancel this Policy by mailing or 

physically delivering to you written notice of 
cancellation at least: 
a. 10 days before the effective date of 

cancellation if we cancel for 
nonpayment of premium; or 

b. 45 days before the effective date of 
cancellation if we cancel for any other 
reason. 

3. We will mail or physically deliver our notice 
to your last mailing address known to us. 

2. The following is added to the Cancellation 
Common Policy Conditions: 
7. If this Policy: 

a. Has been in effect for 90 days or more; 
or 

b. Is a renewal of a policy we issued: 
we may cancel this Policy only for one or 
more of the following reasons: 

(1) Nonpayment of premium; 
(2) Your conviction of a crime having as 

one of its necessary elements an act 
increasing the risk of loss; 

(3) Discovery of fraud or material 
misrepresentation by you in making 
a claim under this Policy; 

(4) Discovery of grossly negligent acts 
or omissions by you substantially 
increasing the risk of loss; or 

(5) Physical changes in the Covered 
Property that make that property 
uninsurable. 

Notice of cancellation will state the 
reasons for cancellation. 
Unless cancellation is for nonpayment of 
premium, we may cancel this Policy only 
by mailing or physically delivering to you 
written notice of cancellation at least 45 
days before the effective date of 
cancellation. 

3. The following is added and supersedes any 
provision to the contrary: 
Nonrenewal
We may elect not to renew this Policy by 
mailing or physically delivering written notice of 
nonrenewal to your last mailing address known 
to us at least: 
a. 10 days before the expiration date of the 

Policy if we refuse to renew for nonpayment 
of premium; or 

b. 45 days before the expiration date of the 
Policy if we refuse to renew for any other 
reason. 

If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

E. The following are added: 
1. Other Insurance On Buildings 

a. You are permitted to have other insurance 
that covers buildings at the "covered 
location". The total Limit of Insurance on 
any building, including the Limit of 
Insurance for this Coverage Part, is limited 
to the amount shown in the Schedule. 

b. If you have other insurance on any building 
exceeding the amount shown in the 
Schedule, coverage under this Coverage 
Part will be automatically suspended for 
that building. Suspension will occur 
regardless of whether you can collect on 
that other insurance or not. 

2. Policy Value 
New Hampshire law states as follows: 
a. If a building insured for a specified amount, 

whether under a separate policy or under a 
policy also covering other buildings, is 
totally destroyed by fire or lightning without 
criminal fault on the part of the insured or 
his assignee, the sum for which such 
buildings are insured shall be taken to be 
the value of the insured's interest therein 
unless overinsurance thereon was 
fraudulently obtained. 
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b. If an insured building is only partially 
destroyed by fire or lightning, the insured 
shall be entitled to the actual loss 
sustained, not exceeding the sum insured. 

c. Nothing contained in Paragraphs a. and b. 
of this section shall be construed as 
prohibiting the use of coinsurance, or 
agreed amount.

d. When a building is insured not for a 
specified amount but under a blanket form 
with one amount covering two or more 
buildings or one or more buildings and 
personal property, the provisions of 
Paragraph a. of this section shall not apply. 

F. The Intentional Loss Exclusion is replaced by the 
following:
Intentional Loss
We will not pay for loss or damage arising out of 
any act an insured commits or conspires to 
commit with the intent to cause a loss. This 
exclusion does not apply, with respect to loss or 
damage to Covered Property caused by a 
Covered Cause of Loss, to an insured, who does 
not commit or conspire to commit, any act that 
results in loss by a Covered Cause of Loss. We 
cover such insured only to the extent of that 
insured's legal interest, but not exceeding the 
applicable limit of insurance.
We may apply reasonable standards of proof to 
claims for such loss or damage.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS COVERAGE FORM
INFORMATION SECURITY PROTECTION ENDORSEMENT

SCHEDULE

Premises
Number

Building
Number

Total Limit Of Insurance Permitted
On The Building 

 $
 $
 $
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. The following are added to Section I – Property: 
1. Other Insurance On Buildings 

a. You are permitted to have other insurance 
that covers buildings at the premises 
described in the Declarations. The total 
Limit of Insurance on any building, including 
the Property Limit of Insurance for this 
Policy, is limited to the amount shown in the 
Schedule or in the Declarations as 
applicable to this endorsement.

b. Buildings Insured For A Specified 
Amount
If there is other insurance that covers 
buildings insured for a specified amount at 
the premises described in the Declarations, 
the following applies with respect to loss or 
damage to buildings and supersedes any 
provision to the contrary:
If there is other insurance covering the 
same loss or damage, we will pay only for 
the amount of covered loss or damage in 
excess of the amount due from that other 
insurance, subject to the following: 

(1) If a covered building insured for a 
specified amount is totally destroyed by 
fire or lightning, we will not pay more 
than the least of the following:

(a) The Limit Of Insurance shown in the 
Declarations applicable to such 
building; or

(b) The difference between the Total 
Limit Of Insurance Permitted On The 
Building shown in the Schedule and 
the amount due from that other 
insurance; and

(2) If a covered building insured for a 
specified amount is: 

(a) Partially destroyed by fire or 
lightning; or

(b) Totally or partially destroyed by any 
covered cause of loss other than fire 
or lightning;

then we will not pay more than the least 
of the following:

(i) The Limit Of Insurance shown in 
the Declarations applicable to 
such building;

(ii) The difference between the 
actual loss sustained and the 
amount due from that other 
insurance; or

(iii) The difference between the Total 
Limit Of Insurance Permitted On 
The Building shown in the 
Schedule and the amount due 
from that other insurance.
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2. Policy Value 
New Hampshire law states as follows: 
a. If a building insured for a specified amount, 

whether under a separate policy or under a 
policy also covering other buildings, is 
totally destroyed by fire or lightning without 
criminal fault on the part of the insured or 
his assignee, the sum for which such 
building is insured shall be taken to be the 
value of the insured's interest therein unless 
overinsurance thereon was fraudulently 
obtained. 

b. If an insured building is only partially 
destroyed by fire or lightning, the insured 
shall be entitled to the actual loss 
sustained, not exceeding the sum insured. 

c. Nothing contained in Paragraph 2.a. or 2.b. 
of this section shall be construed as 
prohibiting the use of coinsurance, or 
agreed amount. 

d. When a building is insured not for a 
specified amount but under a blanket form 
with one amount covering two or more 
buildings or one or more buildings and 
personal property, the provisions of 
Paragraph 2.a. of this section shall not 
apply. 

B. Section II – Liability is amended as follows:
1. If Endorsement BP 15 11 or BP 15 12 is 

attached to the Policy, Paragraph A.g.(2)(e) of 
Endorsement BP 15 11 or BP 15 12, 
whichever is attached, is replaced by the 
following:

(e) "Bodily injury" or "property damage" 
arising out of:
(i) The operation of machinery or 

equipment that is attached to, or 
part of, a land vehicle that would 
qualify under the definition of 
"mobile equipment" if it were not 
subject to registration for use on 
public roads where it is licensed 
or principally garaged; 

(ii) The operation of any of the 
machinery or equipment listed in 
Paragraph f.(2) or f.(3) of the 
definition of "mobile equipment"; 
or

(iii) Any tractor with a farm tractor 
registration.

2. If Paragraph B.1. of this endorsement does not 
apply, Paragraph 1.g.(5) under Paragraph B. 
Exclusions is replaced by the following:

(5) "Bodily injury" or "property damage" 
arising out of:

(a) The operation of machinery or 
equipment that is attached to, or part 
of, a land vehicle that would qualify 
under the definition of "mobile 
equipment" if it were not subject to 
registration for use on public roads 
where it is licensed or principally 
garaged;

(b) The operation of any of the 
machinery or equipment listed in 
Paragraph f.(2) or f.(3) of the 
definition of "mobile equipment"; or

(c) Any tractor with a farm tractor 
registration. 

3. The definition of "auto" in Paragraph F.2. 
Liability And Medical Expenses Definitions 
is replaced by the following:
2. "Auto" means:

a. A land motor vehicle, trailer or 
semitrailer designed for travel on public 
roads, including any attached machinery 
or equipment; or

b. Any other land vehicle that is subject to 
registration for use on public roads 
where it is licensed or principally 
garaged.

However, "auto" does not include "mobile 
equipment".

4. If Endorsement BP 07 76 or BP 07 79 is 
attached to the Policy, Paragraph B.3.2. of this 
endorsement does not apply with respect to 
the coverage provided by Endorsement 
BP 07 76 or BP 07 79.

5. The definition of "mobile equipment" in 
Paragraph F.12. Liability And Medical 
Expenses Definitions is replaced by the 
following:

12. "Mobile equipment" means any of the 
following types of land vehicles, including 
any attached machinery or equipment: 
a. Bulldozers, farm machinery, forklifts and 

other vehicles designed for use 
principally off public roads; 

b. Vehicles maintained for use solely on or 
next to premises you own or rent; 
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c. Vehicles that travel on crawler treads; 
d. Vehicles, whether self-propelled or not, 

on which are permanently mounted: 
(1) Power cranes, shovels, loaders, 

diggers or drills; or 
(2) Road construction or resurfacing 

equipment such as graders, scrapers 
or rollers; 

e. Vehicles not described in Paragraph a., 
b., c. or d. above that are not self-
propelled and are maintained primarily 
to provide mobility to permanently 
attached equipment of the following 
types: 

(1) Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment; or 

(2) Cherry pickers and similar devices 
used to raise or lower workers; 

f. Vehicles not described in Paragraph a., 
b., c. or d. above maintained primarily 
for purposes other than the 
transportation of persons or cargo. 
However, self-propelled vehicles with 
the following types of permanently 
attached equipment are not "mobile 
equipment" but will be considered 
"autos": 

(1) Equipment designed primarily for: 
(a) Snow removal; 
(b) Road maintenance, but not 

construction or resurfacing; or 
(c) Street cleaning; 

(2) Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

(3) Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment.

However, "mobile equipment" does not 
include any land vehicles that are subject to 
registration for use on public roads where 
they are licensed or principally garaged. 
Land vehicles subject to registration for use 
on public roads are considered "autos".

C. Paragraph C. Concealment, Misrepresentation 
Or Fraud in Section III – Common Policy 
Conditions is replaced by the following:
C. Concealment, Misrepresentation Or Fraud 

We do not provide coverage to one or more 
insureds who, at any time: 
1. Intentionally concealed or misrepresented a 

material fact; 
2. Engaged in fraudulent conduct; or 
3. Made a false statement; 
relating to this insurance. 

D. The following provisions apply except when 
Paragraph F. of this endorsement applies:
Paragraphs A.2. and A.3. Cancellation in 
Section III – Common Policy Conditions are 
replaced by the following: 

2.a. We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of the 
cancellation if: 

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial increase in 
hazard; or 

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date. 

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply. 

b. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel this Policy only for 
one or more of the following reasons:

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim hereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 
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3. We will mail or physically deliver our notice to 
your last mailing address known to us. 

E. The following paragraph is added to Section III – 
Common Policy Conditions and supersedes any 
provision to the contrary, except as provided in 
Paragraph F.:
M. Nonrenewal

1. If we elect not to renew this Policy, we will 
mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We manifest our willingness to renew; 
b. We refuse to renew due to nonpayment 

of premium; 
c. You do not pay any advance premium 

required by us for renewal; or
d. Any property covered in this Policy is 

insured under any other insurance 
policy. 

3. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

F. If this Policy covers buildings or structures located 
in New Hampshire that:
1. Are used only for residential purposes; 
2. Are owner-occupied; and 
3. Contain one- to four-dwelling units; 
the following provisions apply: 
1. Paragraphs A.2. and A.3. Cancellation in 

Section III – Common Policy Conditions are 
replaced by the following: 
2. We may cancel this Policy by mailing or 

physically delivering to you written notice of 
cancellation at least: 
a. 10 days before the effective date of 

cancellation if we cancel for 
nonpayment of premium; or 

b. 45 days before the effective date of 
cancellation if we cancel for any other 
reason. 

3. We will mail or physically deliver our notice 
to your last mailing address known to us. 

2. The following is added to Paragraph A. 
Cancellation: 
1. If this Policy: 

a. Has been in effect for 90 days or more; 
or 

b. Is a renewal of a policy we issued: 
We will cancel this Policy only for one or 
more of the following reasons: 

(1) Nonpayment of premium; 
(2) Your conviction of a crime having as 

one of its necessary elements an act 
increasing the risk of loss; 

(3) Discovery of fraud or material 
misrepresentation by you in making 
a claim under this Policy; 

(4) Discovery of grossly negligent acts 
or omissions by you substantially 
increasing the risk of loss; or 

(5) Physical changes in the Covered 
Property that make that property 
uninsurable. 

Notice of cancellation will state the 
reasons for cancellation. Unless 
cancellation is for nonpayment of 
premium, we may cancel this Policy only 
by mailing or physically delivering to you 
written notice of cancellation at least 45 
days before the effective date of 
cancellation. 

3. The following is added to Section III – 
Common Policy Conditions: 
M. Nonrenewal

We may elect not to renew this Policy by 
mailing or physically delivering written 
notice of nonrenewal to your last mailing 
address known to us at least: 
1. 10 days before the expiration date of the 

Policy if we refuse to renew for 
nonpayment of premium; or 

2. 45 days before the expiration date of the 
Policy if we refuse to renew for any 
other reason. 

If notice is mailed, proof of mailing will be 
sufficient proof of notice. 
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G. The following changes apply only to Information 
Security Protection Endorsement BP 15 07 if it is 
attached to this Policy:
Paragraph N. Extended Reporting Periods is 
replaced by the following:
N. Extended Reporting Periods

For the purposes of the coverage provided by 
this endorsement under Insuring Agreements 
d. Security Breach Liability and g. Web Site 
Publishing Liability, the following are added to 
Paragraph E. Liability And Medical 
Expenses General Conditions of Section II – 
Liability: 
1. Basic Extended Reporting Period

a. A Basic Extended Reporting Period is 
automatically provided without additional 
charge if:

(1) This endorsement is cancelled or not 
renewed by either us or you for any 
reason; or 

(2) We renew or replace this 
endorsement with insurance that:

(a) Has a Retroactive Date later than 
the date shown in the Schedule 
of this Endorsement for either 
Insuring Agreement d. Security 
Breach Liability or g. Web Site 
Publishing Liability. However, the 
Basic Extended Reporting Period 
will only be provided for the 
insuring agreement for which our 
renewal or replacement 
endorsement has a Retroactive 
Date later than the date shown in 
the Schedule of this 
Endorsement; or

(b) Does not apply to "wrongful acts" 
on a claims-made basis for either 
Insuring Agreement d. Security 
Breach Liability or g. Web Site 
Publishing Liability. However, the 
Basic Extended Reporting Period 
will only be provided for the 
insuring agreement for which our 
renewal or replacement 
endorsement does not apply to 
"wrongful acts" on a claims-made 
basis.

b. The Basic Extended Reporting Period 
starts with the end of the "policy period" 
and lasts for 60 days. A "claim" received 
and reported by the insured during this 
60-day period will be considered to have 
been received within the "policy period". 
However, the 60-day Basic Extended 
Reporting Period does not apply to 
"claims" that are covered under any 
subsequent insurance purchased by the 
insured, or that would be covered but for 
exhaustion of the Aggregate Limit of 
Insurance applicable to such "claims". 

c. The Basic Extended Reporting Period 
does not extend the "policy period" or 
change the scope of coverage provided. 
It applies only to "claims" to which the 
following applies: 

(1) The "claim" is first made and 
reported to us during the Basic 
Extended Reporting Period; and 

(2) The "claim" arose out of either a 
"wrongful act" or the first of a series 
of "interrelated wrongful acts" which 
occurred on or after the Retroactive 
Date, if any, shown in the Schedule 
and before the end of the "policy 
period".

2. Supplemental Extended Reporting 
Period
a. You will have the right to purchase a 

Supplemental Extended Reporting 
Period from us if:

(1) This endorsement is cancelled or not 
renewed for any reason; or
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(2) We renew or replace this 
endorsement with insurance that:

(a) Has a Retroactive Date later than 
the date shown in the Schedule 
of this endorsement for either 
Insuring Agreement d. Security 
Breach Liability or g. Web Site 
Publishing Liability. However, the 
Supplemental Extended 
Reporting Period will only be 
provided for the insuring 
agreement for which our renewal 
or replacement endorsement has 
a Retroactive Date later than the 
date shown in the Schedule of 
this endorsement; or

(b) Does not apply to "wrongful acts" 
on a claims-made basis for either 
Insuring Agreement d. Security 
Breach Liability or g. Web Site 
Publishing Liability. However, the 
Supplemental Extended 
Reporting Period will only be 
provided for the insuring 
agreement for which our renewal 
or replacement endorsement 
does not apply to "wrongful acts" 
on a claims-made basis.

b. A Supplemental Extended Reporting 
Period, as specified in Paragraph a., 
lasts one year and is available only for 
an additional premium.

c. The Supplemental Extended Reporting 
Period starts with the end of the Basic 
Extended Reporting Period set forth in 
Paragraph 1. It does not extend the 
policy period or change the scope of the 
coverage provided. It applies only to 
"claims" to which the following applies:

(1) The "claim" is first made and 
reported to us during the 
Supplemental Extended Reporting 
Period; and

(2) The "claim" arose out of either a 
"wrongful act" or the first of a series 
of "interrelated wrongful acts" which 
occurred on or after the Retroactive 
Date, if any, shown in the Schedule 
and before the end of the "policy 
period".

d. You must give us a written request for 
the Supplemental Extended Reporting 
Period within 30 days after the end of 
the "policy period" or the effective date 
of cancellation, whichever comes first.

e. The Supplemental Extended Reporting 
Period will not go into effect unless you 
pay the additional premium in full along 
with any premium or deductible you owe 
us for coverage provided under this 
endorsement within 30 days after the 
end of the "policy period" or the effective 
date of cancellation, whichever comes 
first. Once in effect, the Supplemental 
Extended Reporting Period may not be 
cancelled.

f. We will determine the additional 
premium in accordance with our rules 
and rates. In doing so, we may take into 
account the following:

(1) The exposures insured;
(2) Previous types and amounts of 

insurance;
(3) Limit of Insurance available under 

this endorsement for future payment 
of damages; and

(4) Other related factors.
The additional premium may not exceed 
200% of the annual premium for this 
endorsement. The premium for the 
Supplemental Extended Reporting 
Period will be deemed fully earned as of 
the date it is purchased.

3. Basic And Supplemental Extended 
Reporting Period Limits
a. Basic Extended Reporting Period 

Limit
There is no separate or additional 
Aggregate Limit of Insurance for the 
Basic Extended Reporting Period. The 
Limit of Insurance available during the 
Basic Extended Reporting Period shall 
be the remaining amount, if any, of the 
Information Security Protection 
Aggregate Limit of Insurance available 
at the end of the "policy period".

b. Supplemental Extended Reporting 
Period Limit
There is no separate or additional 
Aggregate Limit of Insurance for the 
Supplemental Extended Reporting 
Period. The Limit of Insurance available 
during the Supplemental Extended 
Reporting Period, if purchased, shall be 
the remaining amount, if any, of the 
Information Security Protection 
Aggregate Limit of Insurance available 
at the end of the Basic Extended 
Reporting Period.
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H. Paragraph 2. of Condition J. Premium Audit of 
Section III – Common Policy Conditions is 
replaced by the following:
2. Premium shown in this Policy as advance 

premium is a deposit premium only. At the 
close of each audit period, we will compute the 
earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit premiums is the date shown as the 
due date on the bill. An audit to determine the 
final premium due or to be refunded will be 
completed within 120 days after the expiration 
or cancellation of the Policy, provided that 
there is no bona fide dispute. 

If the sum of the advance and audit premiums 
paid for the policy period is greater than the 
earned premium, we will return the excess to 
the first Named Insured.
Except as provided in this Paragraph 2., 
Paragraph D. Examination Of Your Books And 
Records in Section III – Common Policy 
Conditions continues to apply.
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NEW HAMPSHIRE CHANGES –
MICRO-BUSINESSOWNERS

This endorsement modifies insurance provided under the following: 

MICRO-BUSINESSOWNERS COVERAGE FORM
MICRO-BUSINESSOWNERS PROFESSIONAL LIABILITY ENDORSEMENT

A. Section II – Liability is amended as follows:
1. Paragraph 1.g.(5) under Paragraph B. 

Exclusions is replaced by the following:
(5) "Bodily injury" or "property damage" 

arising out of:
(a) The operation of machinery or 

equipment that is attached to, or part 
of, a land vehicle that would qualify 
under the definition of "mobile 
equipment" if it were not subject to 
registration for use on public roads 
where it is licensed or principally 
garaged;

(b) The operation of any of the 
machinery or equipment listed in 
Paragraph f.(2) or f.(3) of the 
definition of "mobile equipment"; or

(c) Any tractor with a farm tractor 
registration. 

2. The definition of "auto" in Paragraph F.2. 
Liability And Medical Expenses Definitions 
is replaced by the following:
2. "Auto" means:

a. A land motor vehicle, trailer or 
semitrailer designed for travel on public 
roads, including any attached machinery 
or equipment; or

b. Any other land vehicle that is subject to 
registration for use on public roads 
where it is licensed or principally 
garaged.

However, "auto" does not include "mobile 
equipment".

3. The definition of "mobile equipment" in 
Paragraph F.12. Liability And Medical 
Expenses Definitions is replaced by the 
following:

12. "Mobile equipment" means any of the 
following types of land vehicles, including 
any attached machinery or equipment: 
a. Bulldozers, farm machinery, forklifts and 

other vehicles designed for use 
principally off public roads; 

b. Vehicles maintained for use solely on or 
next to premises you own or rent; 

c. Vehicles that travel on crawler treads; 
d. Vehicles, whether self-propelled or not, 

on which are permanently mounted: 
(1) Power cranes, shovels, loaders, 

diggers or drills; or 
(2) Road construction or resurfacing 

equipment such as graders, scrapers 
or rollers; 

e. Vehicles not described in Paragraph a., 
b., c. or d. above that are not self-
propelled and are maintained primarily 
to provide mobility to permanently 
attached equipment of the following 
types: 

(1) Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment; or 

(2) Cherry pickers and similar devices 
used to raise or lower workers; 
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f. Vehicles not described in Paragraph a., 
b., c. or d. above maintained primarily 
for purposes other than the 
transportation of persons or cargo. 
However, self-propelled vehicles with 
the following types of permanently 
attached equipment are not "mobile 
equipment" but will be considered 
"autos": 

(1) Equipment designed primarily for: 
(a) Snow removal; 
(b) Road maintenance, but not 

construction or resurfacing; or 
(c) Street cleaning; 

(2) Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

(3) Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment.

However, "mobile equipment" does not 
include any land vehicles that are subject to 
registration for use on public roads where 
they are licensed or principally garaged. 
Land vehicles subject to registration for use 
on public roads are considered "autos".

B. Paragraph C. Concealment, Misrepresentation 
Or Fraud in Section III – Common Policy 
Conditions is replaced by the following:
C. Concealment, Misrepresentation Or Fraud 

We do not provide coverage to one or more 
insureds who, at any time: 
1. Intentionally concealed or misrepresented a 

material fact; 
2. Engaged in fraudulent conduct; or 
3. Made a false statement; 
relating to this insurance. 

C. Paragraphs A.2. and A.3. Cancellation in 
Section III – Common Policy Conditions are 
replaced by the following: 
2. We may cancel this Policy by mailing or 

physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 
a. 10 days before the effective date of the 

cancellation if: 
(1) We cancel for nonpayment of premium; 

(2) We cancel for substantial increase in 
hazard; or 

(3) This is a new policy and its cancellation 
notice is mailed within the first 60 days 
of the effective date. 

b. 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply. 

c. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel this Policy only for 
one or more of the following reasons:

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim hereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us. 

D. The following paragraph is added to Section III – 
Common Policy Conditions and supersedes any 
provision to the contrary:
M. Nonrenewal

1. If we elect not to renew this Policy, we will 
mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We manifest our willingness to renew; 
b. We refuse to renew due to nonpayment 

of premium; 
c. You do not pay any advance premium 

required by us for renewal; or
d. Any property covered in this Policy is 

insured under any other insurance 
policy. 

3. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 
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E. Paragraph 2. of Condition J. Premium Audit of 
Section III – Common Policy Conditions is 
replaced by the following:
2. Premium shown in this Policy as advance 

premium is a deposit premium only. At the 
close of each audit period, we will compute the 
earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit premiums is the date shown as the 
due date on the bill. An audit to determine the 
final premium due or to be refunded will be 
completed within 120 days after the expiration 
or cancellation of the Policy, provided that 
there is no bona fide dispute. 
If the sum of the advance and audit premiums 
paid for the policy period is greater than the 
earned premium, we will return the excess to 
the first Named Insured.
Except as provided in this Paragraph 2., 
Paragraph D. Examination Of Your Books And 
Records in Section III – Common Policy 
Conditions continues to apply.

F. The following changes apply only to Micro-
businessowners Professional Liability 
Endorsement BP 22 02 if it is attached to this 
Policy:
Paragraph D.3. is replaced by the following: 
3. Basic Extended Reporting Period

a. A Basic Extended Reporting Period is 
automatically provided without additional 
charge if:

(1) This endorsement is cancelled or not 
renewed by either us or you for any 
reason; or 

(2) We renew or replace this endorsement 
with insurance that:

(a) Has a Retroactive Date later than the 
date shown in the Schedule of this 
endorsement; or

(b) Does not apply to "wrongful acts" on 
a claims-made basis.

b. The Basic Extended Reporting Period starts 
with the end of the policy period and lasts 
for 60 days. A "claim" received and reported 
by the insured during this 60-day period will 
be considered to have been received within 
the policy period. However, the 60-day 
Basic Extended Reporting Period does not 
apply to "claims" that are covered under 
any subsequent insurance purchased by 
the insured, or that would be covered but 
for exhaustion of the Professional Liability 
Aggregate Limit of Insurance applicable to 
such "claims". 

c. The Basic Extended Reporting Period does 
not extend the policy period or change the 
scope of coverage provided. It applies only 
to "claims" to which the following applies: 

(1) The "claim" is first made and reported to 
us during the Basic Extended Reporting 
Period; and 

(2) The "claim" arose out of either a 
"wrongful act" or the first of a series of 
"interrelated wrongful acts" which 
occurred on or after the Retroactive 
Date, if any, shown in the Schedule and 
before the end of the policy period.

Paragraph D.4. is replaced by the following:
4. Supplemental Extended Reporting Period

a. You will have the right to purchase a 
Supplemental Extended Reporting Period 
from us if:

(1) This endorsement is cancelled or not 
renewed for any reason; or

(2) We renew or replace this endorsement 
with insurance that:

(a) Has a Retroactive Date later than the 
date shown in the Schedule of this 
endorsement; or

(b) Does not apply to "wrongful acts" on 
a claims-made basis.
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b. A Supplemental Extended Reporting 
Period, as specified in Paragraph a., lasts 
one year and is available only for an 
additional premium.

c. The Supplemental Extended Reporting 
Period starts with the end of the Basic 
Extended Reporting Period set forth in 
Paragraph 3. It does not extend the policy 
period or change the scope of the coverage 
provided. It applies only to "claims" to which 
the following applies:

(1) The "claim" is first made and reported to 
us during the Supplemental Extended 
Reporting Period; and

(2) The "claim" arose out of either a 
"wrongful act" or the first of a series of 
"interrelated wrongful acts" which 
occurred on or after the Retroactive 
Date, if any, shown in the Schedule and 
before the end of the policy period.

d. You must give us a written request for the 
Supplemental Extended Reporting Period 
within 30 days after the end of the policy 
period or the effective date of cancellation, 
whichever comes first.

e. The Supplemental Extended Reporting 
Period will not go into effect unless you pay 
the additional premium in full along with any 
premium or deductible you owe us for 
coverage provided under this endorsement 
within 30 days after the end of the policy 
period or the effective date of cancellation, 
whichever comes first. Once in effect, the 
Supplemental Extended Reporting Period 
may not be cancelled.

f. We will determine the additional premium in 
accordance with our rules and rates. In 
doing so, we may take into account the 
following:

(1) The exposures insured;
(2) Previous types and amounts of 

insurance;
(3) Limit of Insurance available under this 

endorsement for future payment of 
damages; and

(4) Other related factors.
The additional premium may not exceed 
200% of the annual premium for this 
endorsement. The premium for the 
Supplemental Extended Reporting Period 
will be deemed fully earned as of the date it 
is purchased.
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NEW HAMPSHIRE CHANGES –
CANCELLATION AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by the endorsement. 

A. Paragraphs 2. and 3. of the Cancellation 
Common Policy Conditions are replaced by the 
following: 
2. We may cancel this Policy by mailing or 

physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 
a. 10 days before the effective date of 

cancellation if: 
(1) We cancel for nonpayment of premium; 
(2) We cancel for substantial increase in 

hazard; or 
(3) This is a new policy and its cancellation 

notice is mailed within the first 60 days 
of the effective date. 

b. 60 days before the effective date of 
cancellation if Paragraph 2.a. of this 
endorsement does not apply. 

c. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one of the 
following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim under the Policy, 
or violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us. 

B. The following is added: 
Nonrenewal
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We manifest our willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You fail to pay any advance premium 

required by us for this renewal; or 
d. Any property covered under this Policy is 

insured under another insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following:

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART

A. Paragraphs b. and c. of 2. Cancellation under 
Section IV – Conditions are replaced by the 
following: 

b. We may cancel this Policy by mailing or 
physically delivering to you and the 
"contractor" written notice of cancellation, 
stating the reasons for cancellation, at 
least:

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial increase in 
hazard; or

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph A.2.b.(1) of 
this endorsement does not apply.

We will mail or physically deliver our notice 
to your and the "contractor's" last mailing 
addresses known to us.

c. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in a presentation 
of a claim thereunder, or violation of any 
of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

B. Paragraph 13. When We Do Not Renew under 
Section IV – Conditions is replaced by the 
following: 

13. When We Do Not Renew 
a. If we decide not to renew this Policy, we will 

mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to you and the "contractor's" 
last mailing addresses known to us at least 
60 days prior to the expiration of the Policy, 
or its anniversary date if it is a policy written 
for a term of more than one year. 

b. However, we need not mail or physically 
deliver this notice if: 

(1) We have indicated a willingness to 
renew; 

(2) We refuse to renew due to nonpayment 
of premium; or 

(3) You do not pay any advance premium 
required by us for renewal; or 

(4) Any property covered in this Policy is 
insured under any other insurance 
policy. 

c. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

RAILROAD PROTECTIVE LIABILITY COVERAGE PART 

A. Paragraphs b. and c. of 3. Cancellation under 
Section IV – Conditions are replaced by the 
following: 

b. We may cancel this Policy by mailing or 
physically delivering to you, the "contractor" 
and any involved governmental authority or 
other contracting party designated in the 
Declarations, at the respective mailing 
addresses last known to us, written notice 
of cancellation, stating the reasons for 
cancellation, at least 60 days before the 
effective date of cancellation. 
Notice of cancellation will state the effective 
date of cancellation. The policy period will 
end on that date.

c. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in a presentation 
of a claim thereunder, or violation of any 
of the terms or conditions of the Policy; 
or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed.

B. Paragraph A.9. When We Do Not Renew under 
Section IV – Conditions is replaced by the 
following: 
9. When We Do Not Renew 

a. If we decide not to renew this Policy, we will 
mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to you, the "contractor" and 
any involved governmental authority or 
other contracting party designated in the 
Declarations, at the respective mailing 
addresses last known to us, at least 60 
days prior to the expiration of the Policy, or 
its anniversary date if it is a policy written 
for a term of more than one year. 

b. However, we need not mail or physically 
deliver this notice if: 

(1) We have indicated a willingness to 
renew; 

(2) We refuse to renew due to nonpayment 
of premium;

(3) You do not pay any advance premium 
required by us for renewal; or 

(4) Any property covered in this Policy is 
insured under any other insurance 
policy. 
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c. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

C. Paragraph c. of Condition A.7. Premium And 
Premium Audit of Section IV – Conditions is 
replaced by the following:

c. The premium shown in the Declarations as 
advance premium is a deposit premium 
only. At the close of each audit period we 
will compute the earned premium for that 
period and send notice to the "contractor" 
designated in the Declarations. The due 
date for audit and retrospective premiums is 
the date shown as the due date on the bill. 
An audit to determine the final premium due 
or to be refunded will be completed within 
120 days after the expiration or cancellation 
of the Policy, provided there is no bona fide 
dispute.

If the sum of the advance and audit 
premiums paid for the policy period is 
greater than the earned premium, we will 
return the excess to the contractor 
designated in the Declarations.
The "contractor" must keep records of the 
information we need for premium 
computation, and send us copies at such 
times as we may request.
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NEW HAMPSHIRE CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

UNDERGROUND STORAGE TANK POLICY

A. Condition 10. Cancellation under Section IV – 
Conditions is replaced by the following: 

10. Cancellation 
a. The first Named Insured may cancel this 

Policy by mailing or physically delivering to 
us advance written notice of cancellation. 

b. We may cancel this Policy by sending by 
certified mail, return receipt requested, to 
you a written notice at your last mailing 
address known to us. We will also send a 
written notice by certified mail, return 
receipt requested, to the New Hampshire 
department of environmental services. 
Cancellation will be effective 120 days after 
you receive notice of cancellation, unless 
we specify a later date in our notice as the 
effective date of cancellation. 

c. If this Policy has been in effect for 60 days 
or more, or if it is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons:

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim thereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed.

d. If this Policy is cancelled, we will send the 
first Named Insured any premium refund 
due. If we cancel, the refund will be pro 
rata. If the first Named Insured cancels, the 
refund may be less than pro rata. The 
cancellation will be effective even if we 
have not made or offered a refund. 

B. Condition 11. Nonrenewal under Section IV – 
Conditions is replaced by the following: 

11. Nonrenewal 
If we decide not to renew this Policy, we will 
send written notice of nonrenewal to you, 
stating the reason(s) for nonrenewal, at least 
60 days before: 
a. The end of the policy period; or 
b. The anniversary date if this Policy is written 

for a term of more than one year. 
We will send our nonrenewal notice by certified 
mail, or physically deliver it, to you at your last 
mailing address known to us. 
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NEW HAMPSHIRE CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

ELECTRONIC DATA LIABILITY COVERAGE PART
PRODUCT WITHDRAWAL COVERAGE PART

A. Paragraphs 2. and 3. of the Cancellation 
Common Policy Condition are replaced by the 
following: 

2.a. We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of premium; 
(b) We cancel for substantial increase in 

hazard; or
(c) This is a new policy and its cancellation 

notice is mailed within the first 60 days 
of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply. 

b. If this Policy has been in effect for 60 days or 
more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more of 
the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the presentation of 
a claim thereunder, or violation of any of the 
terms or conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us.

B. The following is added and supersedes any 
provision to the contrary: 
Nonrenewal
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

SCHEDULE

Premises Number Building Number
Total Limit Of Insurance

Permitted On The Building 
$
$
$
$
$
$

Information required to complete this Schedule, if not shown on this endorsement, will be shown in the 
Declarations. 

A. When this endorsement is attached to the 
Standard Property Policy CP 00 99, the term 
Coverage Part in this endorsement is replaced by 
the term Policy. 

B. The following provisions apply except when 
Paragraph E. of this endorsement applies: 
Paragraphs 2. and 3. of the Cancellation 
Common Policy Conditions are replaced by the 
following: 

2.a. We may cancel this Policy by mailing or 
physically delivering to you notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial 
increase in hazard; or

(c) This is a new policy and its 
cancellation notice is mailed 
within the first 60 days of the 
effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of 
this endorsement does not apply. 

b. If this Policy has been in effect for 60 
days or more, or if this is a renewal of a 
policy we issued, we may cancel this 
Policy only for one or more of the 
following reasons: 

(1) Nonpayment of premium;
(2) Fraud or material misrepresentation 

affecting the Policy or the 
presentation of a claim hereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that 
substantially increases a hazard 
insured against after insurance 
coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice 
to your last mailing address known to us. 
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C. The following is added and supersedes any 
provision to the contrary, except as provided in 
Paragraph E.:
Nonrenewal 
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We manifest our willingness to renew;
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. The property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
D. The following are added: 

1. Other Insurance On Buildings 
a. You are permitted to have other insurance 

that covers buildings at the premises 
described in the Declarations. The total 
Limit of Insurance on any building, including 
the Limit of Insurance for this Coverage 
Part, is limited to the amount shown in the 
Schedule. 

b. If you have other insurance on any building 
exceeding the amount shown in the 
Schedule, coverage under this Coverage 
Part will be automatically suspended for 
that building. Suspension will occur 
regardless of whether you can collect on 
that other insurance or not. 

2. Policy Value 
New Hampshire law states as follows: 
a. If a building insured for a specified amount, 

whether under a separate policy or under a 
policy also covering other buildings, is 
totally destroyed by fire or lightning without 
criminal fault on the part of the insured or 
his assignee, the sum for which such 
buildings are insured shall be taken to be 
the value of the insured's interest therein 
unless overinsurance thereon was 
fraudulently obtained. 

b. If an insured building is only partially 
destroyed by fire or lightning, the insured 
shall be entitled to the actual loss 
sustained, not exceeding the sum insured. 

c. Nothing contained in Paragraph 2.a. or 2.b. 
of this section shall be construed as 
prohibiting the use of coinsurance, or 
agreed amount.

d. When a building is insured not for a 
specified amount but under a blanket form 
with one amount covering two or more 
buildings or one or more buildings and 
personal property, the provisions of 
Paragraph 2.a. of this section shall not 
apply. 

E. If this Policy covers buildings or structures located 
in New Hampshire that: 

(1) Are used only for residential purposes; 
(2) Are owner-occupied; and 
(3) Contain less than five dwelling units; 

the following provisions apply: 
1. Paragraphs 2. and 3. of the Cancellation 

Common Policy Conditions are replaced by the 
following and supersede any provisions to the 
contrary: 
2. We may cancel this Policy by mailing or 

physically delivering to you written notice of 
cancellation at least: 
a. 10 days before the effective date of 

cancellation if we cancel for 
nonpayment of premium; or 

b. 45 days before the effective date of 
cancellation if we cancel for any other 
reason. 

3. We will mail or physically deliver our notice 
to your last mailing address known to us. 

2. The following is added to the Cancellation 
Common Policy Condition: 
7. If this Policy: 

a. Has been in effect for 90 days or more; 
or 

b. Is a renewal of a policy we issued: 
We may cancel this Policy only for one or 
more of the following reasons: 

(1) Nonpayment of premium; 
(2) Your conviction of a crime having as 

one of its necessary elements an act 
increasing the risk of loss; 
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(3) Discovery of fraud or material 
misrepresentation by you in making 
a claim under this Policy; 

(4) Discovery of grossly negligent acts 
or omissions by you substantially 
increasing the risk of loss; or

(5) Physical changes in the Covered 
Property that make that property 
uninsurable. 

Notice of cancellation will state the 
reasons for cancellation. 
Unless cancellation is for nonpayment of 
premium, we may cancel this Policy only 
by mailing or physically delivering to you 
written notice of cancellation at least 45 
days before the effective date of 
cancellation. 

3. The following is added and supersedes any 
provision to the contrary:
Nonrenewal 
We may elect not to renew this Policy by 
mailing or physically delivering written notice of 
nonrenewal to your last mailing address known 
to us at least: 
a. 10 days before the expiration date of the 

Policy if we refuse to renew for nonpayment 
of premium; or 

b. 45 days before the expiration date of the 
Policy if we refuse to renew for any other 
reason. 

If notice is mailed, proof of mailing will be 
sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

COMMERCIAL CRIME POLICY
EMPLOYEE THEFT AND FORGERY POLICY
GOVERNMENT CRIME POLICY
GOVERNMENT EMPLOYEE THEFT AND FORGERY POLICY
KIDNAP/RANSOM AND EXTORTION POLICY

A. Paragraphs (2) and (3) of the Cancellation Of 
Policy Condition are replaced by the following: 

(2)(a) We may cancel this Policy by mailing 
or physically delivering to you written 
notice of cancellation, stating the 
reasons for cancellation, at least: 
(i) 10 days before the effective date 

of cancellation if: 
i. We cancel for nonpayment of 

premium;
ii. We cancel for substantial 

increase in hazard; or 
iii. This is a new policy and its 

cancellation notice is mailed 
within the first 60 days of the 
effective date.

(ii) 60 days before the effective date 
of cancellation if Paragraph 
(2)(a)(i) of this endorsement does 
not apply.

(b) If this Policy has been in effect for 60 
days or more, or if this is a renewal 
of a policy we issued, we may cancel 
only for one or more of the following 
reasons: 
(i) Nonpayment of premium; 
(ii) Fraud or material 

misrepresentation affecting the 
Policy or in the presentation of a 
claim thereunder, or violation of 
any of the terms or conditions of 
the Policy; or 

(iii) A change in the risk that 
substantially increases a hazard 
insured against after insurance 
coverage has been issued or 
renewed. 

(3) We will mail or physically deliver our 
notice to your last mailing address 
known to us.

B. The following is added and supersedes any other 
provision to the contrary: 
Nonrenewal
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
C. The Concealment, Misrepresentation Or Fraud 

Condition is replaced by the following: 
Concealment, Misrepresentation Or Fraud
We do not provide coverage to one or more 
insureds who, at any time: 
1. Intentionally concealed or misrepresented a 

material fact; 
2. Engaged in fraudulent conduct; or 
3. Made a false statement; 
relating to this Policy. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

COMMERCIAL EXCESS LIABILITY COVERAGE PART

A. Paragraphs b. and c. of 5. Cancellation under 
Section III – Conditions are replaced by the 
following: 
b. Reasons For Cancellation

(1) We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(a) 10 days before the effective date of 
cancellation if: 
(i) We cancel for nonpayment of 

premium;
(ii) We cancel for substantial increase in 

hazard; or
(iii) This is a new policy and its 

cancellation notice is mailed within 
the first 60 days of the effective date.

(b) 60 days before the effective date of 
cancellation if Paragraph b.(1)(a) of this 
endorsement does not apply. 

(2) If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons: 

(a) Nonpayment of premium; 
(b) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim thereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(c) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

c. Mailing Of Notices
We will mail or physically deliver our notice to 
your last mailing address known to us.

B. Paragraph b. of Condition 9. Premium Audit of 
Section III – Conditions is replaced by the 
following: 
b. If this Policy is auditable, the premium shown 

in this Coverage Part as advance premium is a 
deposit premium only. At the close of each 
audit period, we will compute the earned 
premium for that period and send notice to the 
first Named Insured. The due date for audit 
premium is the date shown as the due date on 
the bill. An audit to determine the final premium 
due or to be refunded will be completed within 
120 days after the expiration or cancellation of 
the Policy, provided there is no bona fide 
dispute. 
If the sum of the advance and audit premiums 
paid for the policy term is greater than the 
earned premium, we will return the excess to 
the first Named Insured. 

C. Paragraph 13. When We Do Not Renew of 
Section III – Conditions is replaced by the 
following: 

13. Nonrenewal 
a. If we elect not to renew this Policy, we will 

mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 

b. However, we need not mail or physically 
deliver this notice if: 

(1) We have indicated a willingness to 
renew; 

(2) We refuse to renew due to nonpayment 
of premium; 
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(3) You do not pay any advance premium 
required by us for renewal; or 

(4) Any property covered in this Policy is 
insured under any other insurance 
policy. 

c. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

COMMERCIAL CYBER INSURANCE POLICY
INFORMATION SECURITY PROTECTION CYBER POLICY

A. Paragraphs b. and c. of 1. Cancellation under C. Cancellation And Nonrenewal of Section VIII – 
Conditions are replaced by the following: 

b. Notice Of And Reasons For Cancellation 
(1) We may cancel this Policy by mailing or physically delivering to the "named insured" written notice of 

cancellation, stating the reasons for cancellation, at least: 
(a) 10 days before the effective date of cancellation if: 

(i) We cancel for nonpayment of premium;
(ii) We cancel for substantial increase in hazard; or
(iii) This is a new policy and its cancellation notice is mailed within the first 60 days of the 

effective date.
(b) 60 days before the effective date of cancellation if Paragraph b.(1)(a) of this endorsement does 

not apply. 
(2) If this Policy has been in effect for 60 days or more, or if this is a renewal of a policy we issued, we 

may cancel only for one or more of the following reasons: 
(a) Nonpayment of premium; 
(b) Fraud or material misrepresentation affecting the Policy or in the presentation of a "claim" 

thereunder, or violation of any of the terms or conditions of the Policy; or 
(c) A change in the risk that substantially increases a hazard insured against after insurance 

coverage has been issued or renewed.
c. We will mail or physically deliver our notice to the "named insured's" last mailing address known to us.

B. Paragraph 2. Nonrenewal under C. Cancellation And Nonrenewal of Section VIII – Conditions is replaced 
by the following: 
2. Nonrenewal 

a. If we elect not to renew this Policy, we will mail or physically deliver written notice of nonrenewal, 
stating the reasons for nonrenewal, to the "named insured's" last mailing address known to us at least 
60 days prior to the expiration of the Policy, or its anniversary date if it is a policy written for a term of 
more than one year. 

b. However, we need not mail or physically deliver this notice if: 
(1) We have indicated a willingness to renew; 
(2) We refuse to renew due to nonpayment of premium;
(3) The "named insured" does not pay any advance premium required by us for renewal; or
(4) Any property covered under this Policy is insured under any other insurance policy.

c. If notice is mailed, proof of mailing will be sufficient proof of notice. 
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C. Paragraph M. Representations And Severability Of The Application of Section VIII – Conditions is 
replaced by the following:
M. Representations And Severability Of The Application

1. Representations
a. The "insured" represents that all information and statements contained in the Declarations and 

"application" are true, accurate and complete. All such information and statements are the basis for 
our issuing this Policy and shall be considered as incorporated into and shall constitute a part of this 
Policy. 

b. Any intentional:
(1) Misrepresentation;
(2) Omission;
(3) Concealment; or
(4) Misstatement of a material fact;
in the Declarations and "application" or otherwise, which relates to a particular claim, shall be 
grounds to deny coverage.

2. Severability Of The Application
The "application" shall be considered as a separate "application" by each "employee". With respect to 
the "application", no knowledge possessed by an "employee" shall be imputed to any other "employee". 
However, if we learn that any of the representations or materials were untrue, inaccurate or misleading 
in any material respect, then we are entitled to deny coverage with respect to:
a. Any "employee" who knew of such misrepresentations if such individual was aware that the 

"application" included the misrepresentations; or
b. Any "organization" if any past or present chief financial officer, chief executive officer, in-house 

general counsel, managing partner or any person in any equivalent positions of the foregoing, 
regardless of title, knew of such misrepresentations, even if such individual was not aware that the 
"application" included the misrepresentations.

D. Paragraph A. Extended Discovery Period of Section IX – Extended Discovery And Reporting Periods is 
replaced by the following:
A. Extended Discovery Period 

This provision applies only to First Party Insuring Agreements: 
This Policy provides an Extended Discovery Period without an additional charge that starts at the end of 
the "policy period" and lasts for 60 days if this Policy is canceled for any reason or not renewed by us or 
the "named insured". 
The Extended Discovery Period will apply only to "loss" covered under any First Party Insuring Agreement 
resulting from any "cyber incident", "cyber extortion event" or "information security breach": 
1. That occurred prior to the end of the "policy period"; and
2. Is first "discovered" and reported to us during the Extended Discovery Period in accordance with 

Section VIII, Paragraph K. Reporting, Notice And Duties In The Event Of A Cyber Incident, Cyber 
Extortion Event, Information Security Breach Or Interruption.

However, this Extended Discovery Period terminates immediately upon the effective date of any other 
insurance obtained by the "named insured" or any "subsidiary", whether from us or another insurer, 
replacing in whole or in part the coverage afforded under this Policy, whether or not such other insurance 
provides coverage for "loss" resulting directly from any "cyber incident", "cyber extortion event" or 
"information security breach" taking place prior to its effective date.

E. Paragraph 1. Extended Reporting Periods under B. Extended Reporting Periods And Run-Off Coverage 
Period of Section IX – Extended Discovery And Reporting Periods is replaced by the following:
1. Extended Reporting Periods

This Policy provides a Basic Extended Reporting Period without an additional charge that starts at the end 
of the "policy period" and lasts for 60 days if this Policy is canceled for any reason or not renewed by us or 
the "named insured". 
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The "named insured" will have the right to purchase an Additional Extended Reporting Period for the period 
of time and at the percentage of the expiring premium as stated in the Declarations if this Policy is 
canceled for any reason or not renewed by us or the "named insured". If the Additional Extended Reporting 
Period is purchased, it will start when the Basic Extended Reporting Period ends. 
The Basic or Additional Extended Reporting Period will apply only to "claims" that:
a. Are first made against an "insured" and reported to us during the applicable Extended Reporting Period 

in accordance with Section VIII, Paragraph L. Reporting, Notice And Duties In The Event Of A Claim Or 
A Wrongful Act That May Result In A Claim; and

b. Are from "wrongful acts" occurring on or after the Retroactive Date shown in the Declarations but prior 
to the end of the "policy period".
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following:

COMMERCIAL FLOOD POLICY

SCHEDULE

Premises
Number

Building
Number

Total Limit Of Insurance
Permitted On The Building

 $
 $
 $
 $
 $
 $
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. The Concealment, Misrepresentation Or Fraud 
Condition is replaced by the following: 
1. Concealment, Misrepresentation Or Fraud

We do not provide coverage to one or more 
insureds who, at any time: 
a. Intentionally concealed or misrepresented a 

material fact;
b. Engaged in fraudulent conduct; or
c. Made a false statement;
relating to this Policy.

B. The following provisions apply except when 
Paragraph D. of this endorsement applies: 
1. Paragraphs b. and c. of the Cancellation 

Condition are replaced by the following:
b. We may cancel this Policy by mailing or 

physically delivering to you notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if:

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial increase in 
hazard; or 

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 1.b.(1) of this 
endorsement does not apply. 

c. We will mail or physically deliver our notice 
to your last mailing address known to us. 

2. The following is added to the Cancellation 
Condition and supersedes any provision to the 
contrary:
g. If this Policy has been in effect for 60 days 

or more, or if this is a renewal of a policy we 
issued, we may cancel this Policy only for 
one or more of the following reasons: 

(1) Nonpayment of premium;
(2) Fraud or material misrepresentation 

affecting the Policy or the presentation 
of a claim hereunder, or violation of any 
of the terms or conditions of the Policy; 
or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 
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C. Except when Paragraph D. of this endorsement 
applies, the Nonrenewal Condition is replaced by 
the following: 

11. Nonrenewal
a. If we elect not to renew this Policy, we will 

mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 

b. However, we need not mail or physically 
deliver this notice if: 

(1) We manifest our willingness to renew; 
(2) We refuse to renew due to nonpayment 

of premium; 
(3) You do not pay any advance premium 

required by us for renewal; or 
(4) The property covered in this Policy is 

insured under any other insurance 
policy. 

c. If notice is mailed, proof of mailing will be 
sufficient proof of notice.

D. If this Policy covers buildings or structures located 
in New Hampshire that: 

(1) Are used only for residential purposes;
(2) Are owner-occupied; and
(3) Contain less than five dwelling units;

the following provisions apply:
1. Paragraphs b. and c. of the Cancellation 

Condition are replaced by the following:
b. We may cancel this Policy by mailing or 

physically delivering to you written notice of 
cancellation at least:

(1) 10 days before the effective date of 
cancellation if we cancel for 
nonpayment of premium; or

(2) 45 days before the effective date of 
cancellation if we cancel for any other 
reason.

c. We will mail or physically deliver our notice 
to your last mailing address known to us.

2. The following is added to the Cancellation 
Condition: 
g. If this Policy has been in effect for 90 days 

or more or is a renewal of a policy we 
issued, we may cancel this Policy only for 
one or more of the following reasons: 

(1) Nonpayment of premium; 

(2) Your conviction of a crime having as 
one of its necessary elements an act 
increasing the risk of loss; 

(3) Discovery of fraud or material 
misrepresentation by you in making a 
claim under the Policy; 

(4) Discovery of grossly negligent acts or 
omissions by you substantially 
increasing the risk of loss; or

(5) Physical changes in the Covered 
Property that make that property 
uninsurable. 

Notice of cancellation will state the reasons 
for cancellation. 
Unless cancellation is for nonpayment of 
premium, we may cancel this Policy only by 
mailing or physically delivering to you 
written notice of cancellation at least 45 
days before the effective date of 
cancellation.

3. The Nonrenewal Condition is replaced by the 
following:

11. Nonrenewal
a. We may elect not to renew this Policy by 

mailing or physically delivering written 
notice of nonrenewal to your last mailing 
address known to us at least: 

(1) 10 days before the expiration date of 
the Policy if we refuse to renew for 
nonpayment of premium; or 

(2) 45 days before the expiration date of 
the Policy if we refuse to renew for 
any other reason. 

b. If notice is mailed, proof of mailing will 
be sufficient proof of notice. 

E. The following are added to the Other Insurance 
Condition: 

d. You are permitted to have other insurance 
that covers buildings at the premises 
described in the Declarations. The total 
Limit of Insurance on any building, including 
the Limit of Insurance for this Policy, is 
limited to the amount shown in the 
Schedule.

e. If you have other insurance on any building 
exceeding the amount shown in the 
Schedule, coverage under this Policy will 
be automatically suspended for that 
building. Suspension will occur regardless 
of whether you can collect on that other 
insurance or not.
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NEW HAMPSHIRE CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

FARM EXCESS LIABILITY POLICY

A. Paragraphs b. and c. of Condition 15. 
Cancellation under Section III – Conditions are 
replaced by the following: 

b.(1) We may cancel this Policy by mailing or 
physically delivering to you written 
notice of cancellation, stating the 
reasons for cancellation, at least: 

(a) 10 days before the effective date of 
cancellation if: 
(i) We cancel for nonpayment of 

premium; 
(ii) We cancel for substantial 

increase in hazard; or
(iii) This is a new policy and its 

cancellation notice is mailed 
within the first 60 days of the 
effective date.

(b) 60 days before the effective date of 
cancellation if Paragraph b.(1)(a) of 
this endorsement does not apply. 

(2) If this Policy has been in effect for 60 
days or more, or if this is a renewal of a 
policy we issued, we may cancel only 
for one or more of the following reasons: 

(a) Nonpayment of premium; 
(b) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim thereunder, 
or violation of any of the terms or 
conditions of the Policy; or 

(c) A change in the risk that 
substantially increases a hazard 
insured against after insurance 
coverage has been issued or 
renewed. 

c. We will mail or physically deliver our notice 
to your last mailing address known to us. 

B. The following condition is added and supersedes 
any provision to the contrary: 
Nonrenewal 
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 

(a) We have indicated a willingness to renew; 
(b) We refuse to renew due to nonpayment of 

premium; 
(c) You do not pay any advance premium 

required by us for renewal; or 
(d) Any property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

FINANCIAL INSTITUTION CRIME POLICY FOR FINANCE COMPANIES
FINANCIAL INSTITUTION CRIME POLICY FOR INSURANCE COMPANIES
FINANCIAL INSTITUTION CRIME POLICY FOR MORTGAGE BANKERS
FINANCIAL INSTITUTION CRIME POLICY FOR SECURITIES BROKERS AND DEALERS

A. Paragraphs a.(2) and a.(3) of the Policy 
Cancellation Or Termination Condition are 
replaced by the following:

(2)(a) We may cancel this Policy by mailing 
or physically delivering to you written 
notice of cancellation, stating the 
reasons for cancellation, at least: 
(i) 10 days before the effective date 

of cancellation, if: 
i. We cancel for nonpayment of 

premium; 
ii. We cancel for substantial 

increase in hazard; or
iii. This is a new policy and its 

cancellation notice is mailed 
within the first 60 days of the 
effective date.

(ii) 60 days before the effective date 
of cancellation, if Paragraph 
(2)(a)(i) of this endorsement does 
not apply.

(b) If this Policy has been in effect for 60 
days or more, or if this is a renewal 
of a policy we issued, we may cancel 
only for one or more of the following 
reasons: 
(i) Nonpayment of premium;
(ii) Fraud or material 

misrepresentation affecting the 
Policy or in the presentation of a 
claim thereunder or violation of 
any of the terms or conditions of 
the Policy; or

(iii) A change in the risk that 
substantially increases a hazard 
insured against after insurance 
coverage has been issued or 
renewed.

(3) We will mail or physically deliver our 
notice to your last mailing address 
known to us. 

B. The following condition is added to Section E. 
Conditions and supersedes any other provisions 
to the contrary: 
Nonrenewal
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
C. The Representations Condition in the Policy and 

the Representation paragraph in the application 
are replaced by the following:
Representations
1. You represent that all information and 

statements contained in the application for this 
Policy are true, accurate and complete. All 
such information and statements are the basis 
for our issuing this Policy and shall be 
considered as incorporated into and shall 
constitute a part of this Policy.
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2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or

d. Misstatement of a material fact;
in the application or otherwise, which relates to a 
particular claim, shall be grounds to deny coverage.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

FINANCIAL INSTITUTION CRIME POLICY FOR INVESTMENT COMPANIES

A. The following is added to Paragraph a.(2) of the 
Policy Cancellation Or Termination Condition:

(c) Cancellation Of Policies In Effect
(i) Less Than 60 Days

We may cancel this Policy by 
mailing or physically delivering to 
you, to all "investment 
companies" named in the 
Declarations and to the Securities 
and Exchange Commission, 
Washington, D.C., written notice 
of cancellation, stating the 
reasons for cancellation, at least 
60 days before the effective date 
of cancellation.

(ii) 60 Days Or More
If this Policy has been in effect for 
60 days or more, or if this is a 
renewal of a policy we issued, we 
may cancel only for one or more 
of the following reasons: 
i. Nonpayment of premium; 
ii. Fraud or material 

misrepresentation affecting 
the Policy or in the 
presentation of a claim 
thereunder, or violation of any 
of the terms or conditions of 
the Policy; or

iii. A change in the risk that 
substantially increases a 
hazard insured against after 
insurance coverage has been 
issued or renewed.

(iii) We will mail or physically deliver 
our notice to you, to all 
"investment companies" named 
in the Declarations and to the 
Securities and Exchange 
Commission, Washington, D.C. 

B. The following condition is added to Section E. 
Conditions and supersedes any other provisions 
to the contrary: 
Nonrenewal 
If we elect not to renew this Policy, we will mail or 
physically deliver written notice of nonrenewal, 
stating the reasons for nonrenewal to you, to all 
"investment companies" named in the 
Declarations and to the Securities and Exchange 
Commission, Washington, D.C., at least 60 days 
prior to the expiration of the Policy, or its 
anniversary date if it is a policy written for a term 
of more than one year. 

C. The Representations Condition in the Policy and 
the Representation paragraph in the application 
are replaced by the following:
Representations
1. You represent that all information and 

statements contained in the application for this 
Policy are true, accurate and complete. All 
such information and statements are the basis 
for our issuing this Policy and shall be 
considered as incorporated into and constitute 
a part of this Policy.

2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or
d. Misstatement of a material fact;
in the application or otherwise, which relates to 
a particular claim, shall be grounds to deny 
coverage.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

FINANCIAL INSTITUTION CRIME POLICY FOR CREDIT UNIONS

A. Paragraphs a.(2) and a.(3) of the Policy 
Cancellation Or Termination Condition are 
replaced by the following:

(2)(a) We may cancel this Policy by mailing 
or physically delivering to you written 
notice of cancellation, stating the 
reasons for cancellation, at least: 
(i) 10 days before the effective date 

of cancellation if:
i. We cancel for nonpayment of 

premium; 
ii. We cancel for substantial 

increase in hazard; or
iii. This is a new policy and its 

cancellation notice is mailed 
within the first 60 days of the 
effective date.

(ii) 60 days before the effective date 
of cancellation if Paragraph 
(2)(a)(i) of this endorsement does 
not apply. 

(b) If this Policy has been in effect for 60 
days or more, or if this is a renewal 
of a policy we issued, we may cancel 
only for one or more of the following 
reasons:
(i) Nonpayment of premium; 
(ii) Fraud or material 

misrepresentation affecting the 
Policy or in the presentation of a 
claim thereunder, or violation of 
any of the terms or conditions of 
the Policy; or

(iii) A change in the risk that 
substantially increases a hazard 
insured against after insurance 
coverage has been issued or 
renewed.

(3) We will mail or physically deliver our 
notice to your last mailing address 
known to us. 

B. The following condition is added to Section E. 
Conditions and supersedes any other provisions 
to the contrary: 
Nonrenewal 
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
4. We will provide written notice of nonrenewal to 

the first Named Insured's state or federal 
supervisory authority, including the National 
Credit Union Administration, when required.

C. The Representations Condition in the Policy and 
the Representation paragraph in the application 
are replaced by the following:
Representations
1. You represent that all information and 

statements contained in the application for this 
Policy are true, accurate and complete. All 
such information and statements are the basis 
for our issuing this Policy and shall be 
considered as incorporated into and shall 
constitute a part of this Policy.

2. Any intentional:
a. Misrepresentation;
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b. Omission;
c. Concealment; or
d. Misstatement of a material fact;

in the application or otherwise, which relates to 
a particular claim, shall be grounds to deny 
coverage.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

FINANCIAL INSTITUTION BOND – BANKS AND SAVINGS INSTITUTIONS (AGGREGATE AND 
NONAGGREGATE FORMS)

A. The Representations General Agreement in the Bond and the Representation paragraph in the application 
are replaced by the following:
Representations
1. The Insured represents that all information and statements contained in the application for this Bond are 

true, accurate and complete. All such information and statements are the basis for the Company issuing 
this Bond and shall be considered as incorporated into and shall constitute a part of this Bond.

2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or
d. Misstatement of a material fact;
in the application or otherwise, which relates to a particular claim, shall be grounds to deny coverage.

B. Paragraphs 1.b. and 1.c. of the Cancellation Or Termination Condition are replaced by the following:
b. The Company may cancel this Bond by mailing or physically delivering to the Insured written notice 

of cancellation, stating the reasons for cancellation, at least: 
(1) 10 days before the effective date of cancellation if: 

(a) The Company cancels for nonpayment of premium; 
(b) The Company cancels for substantial increase in hazard; or
(c) This is a new bond and its cancellation notice is mailed within the first 60 days of the effective 

date.
(2) 60 days before the effective date of cancellation if Paragraph b.(1) of this endorsement does not 

apply.
If this Bond has been in effect for 60 days or more, or if this is a renewal of a bond we issued, the 
Company may cancel only for one or more of the following reasons: 

(1) Nonpayment of premium;
(2) Fraud or material misrepresentation affecting the Bond or in the presentation of a claim 

thereunder or violation of any of the terms or conditions of the Bond; or
(3) A change in the risk that substantially increases a hazard insured against after insurance 

coverage has been issued or renewed.
c. The Company will mail or physically deliver our notice to the Insured's last mailing address known to 

the Company. 



Page 2 of 2 © Insurance Services Office, Inc., 2021 FI 05 26 03 22

C. The following condition is added to Section VI. Conditions and supersedes any other provisions to the 
contrary: 
Nonrenewal
1. If the Company elects not to renew this Bond, the Company will mail or physically deliver written notice of 

nonrenewal, stating the reasons for nonrenewal, to the Insured's last mailing address known to the 
Company at least 60 days prior to the expiration of the Bond, or its anniversary date if it is a bond written 
for a term of more than one year. 

2. However, the Company need not mail or physically deliver this notice if: 
a. The Company has indicated a willingness to renew; 
b. The Company refused to renew due to nonpayment of premium; 
c. The Insured does not pay any advance premium required by the Company for renewal; or 
d. Any property covered in this Bond is insured under any other insurance bond. 

3. If notice is mailed, proof of mailing will be sufficient proof of notice. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

FINANCIAL INSTITUTION COMPUTER CRIME POLICY
FINANCIAL INSTITUTION KIDNAP AND RANSOM POLICY

A. The Representations General Agreement in the Policy and the Representation paragraph in the application 
are replaced by the following:
Representations
1. The Insured represents that all information and statements contained in the application for this Policy are 

true, accurate and complete. All such information and statements are the basis for the company issuing 
this Policy and shall be considered as incorporated into and shall constitute a part of this Policy.

2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or
d. Misstatement of a material fact;
in the application or otherwise, which relates to a particular claim, shall be grounds to deny coverage.

B. Paragraphs 1.b. and 1.c. of the Cancellation Or Termination Condition are replaced by the following:
b. The company may cancel this Policy by mailing or physically delivering to the Insured written notice 

of cancellation, stating the reasons for cancellation, at least: 
(1) 10 days before the effective date of cancellation if: 

(a) The company cancels for nonpayment of premium; 
(b) The company cancels for substantial increase in hazard; or
(c) This is a new policy and its cancellation notice is mailed within the first 60 days of the 

effective date.
(2) 60 days before the effective date of cancellation if Paragraph b.(1) of this endorsement does not 

apply.
If this Policy has been in effect for 60 days or more, or if this is a renewal of a policy we issued, the 
company may cancel only for one or more of the following reasons: 

(1) Nonpayment of premium;
(2) Fraud or material misrepresentation affecting the Policy or in the presentation of a claim 

thereunder or violation of any of the terms or conditions of the Policy; or
(3) A change in the risk that substantially increases a hazard insured against after insurance 

coverage has been issued or renewed.
c. The company will mail or physically deliver our notice to the Insured's last mailing address known to 

the company. 
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C. The following condition is added to Section VI. Conditions and supersedes any other provisions to the 
contrary: 
Nonrenewal
1. If the company elects not to renew this Policy, the company will mail or physically deliver written notice of 

nonrenewal, stating the reasons for nonrenewal, to the Insured's last mailing address known to the 
company at least 60 days prior to the expiration of the Policy, or its anniversary date if it is a policy written 
for a term of more than one year. 

2. However, the company need not mail or physically deliver this notice if: 
a. The company has indicated a willingness to renew; 
b. The company refused to renew due to nonpayment of premium; 
c. The Insured does not pay any advance premium required by the company for renewal; or 
d. Any property covered in this Policy is insured under any other insurance policy. 

3. If notice is mailed, proof of mailing will be sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

FARM COVERAGE PART 

SCHEDULE (For Paragraph E.1.)

Premises Number Building Number
Total Limit Of Insurance

Permitted On The Building
 $
 $
 $
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Paragraphs 2. and 3. of the Cancellation 
Common Policy Condition are replaced by 
Paragraphs 2. and 3. below, except to the extent 
that Item C. of this endorsement applies. 
2. Notice Of Cancellation 

a. We may cancel this Policy by mailing or 
physically delivering to you notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial increase in 
hazard; or

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply. 

b. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel it only for one or 
more of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim under the Policy, 
or violation of any of its terms or 
conditions; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us. 

B. The following is added: 
Nonrenewal
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days before the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have manifested our willingness to 

renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice.
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C. Provisions a., b. and c. below apply only if this 
Policy covers any building or structure located in 
New Hampshire that: 
1. Is used only for residential purposes; 
2. Is owner-occupied; and 
3. Consists of no more than four dwelling units; 

a. If this Policy has been in effect for 89 days 
or less, or if it is not a renewal of a policy 
we issued, Paragraphs 2. and 3. of the 
Cancellation Common Policy Condition are 
replaced by the following: 
2. We may cancel this Policy by mailing or 

physically delivering to you written 
notice of cancellation at least: 
a. 10 days before the effective date of 

cancellation, if we cancel for 
nonpayment of premium; or 

b. 45 days before the effective date of 
cancellation, if we cancel for any 
other reason. 

3. We will mail or physically deliver our 
notice to your last mailing address 
known to us. 

b. If this Policy has been in effect for 90 days 
or more, or if it is a renewal of a policy we 
issued, Paragraph 2. of the Cancellation 
Common Policy Condition is replaced by 
the following: 
2. We may cancel this Policy only for one 

or more of the reasons listed in c. 
below, and then only if we mail or 
physically deliver to you a written notice 
of cancellation, stating the reason for 
cancellation, at least: 
a. 10 days before the effective date of 

cancellation, if we cancel for 
nonpayment of premium; or 

b. 45 days before the effective date of 
cancellation, if we cancel for any of 
the reasons numbered (2) through 
(5) under c. below. 

c. The reasons for which we may 
cancel are: 

(1) Nonpayment of premium; 
(2) Your conviction of a crime having 

as one of its necessary elements 
an act increasing the risk of loss; 

(3) Discovery of fraud or material 
misrepresentation by you in 
making a claim under the Policy; 

(4) Discovery of grossly negligent 
acts or omissions by you 
substantially increasing risk of 
loss; or

(5) Physical changes in the Covered 
Property that make property 
uninsurable. 

c. The following is added: 
Nonrenewal
We may elect not to renew this Policy by 
mailing or physically delivering written 
notice of nonrenewal to your last mailing 
address known to us at least: 

a. 10 days before the expiration date or 
anniversary date of the Policy if we 
refuse to renew for nonpayment of 
premium; or 

b. 45 days before the expiration date or 
anniversary date of the Policy if we 
refuse to renew for any other reason. 

If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

D. The following are added:
1. Other Insurance On Buildings

a. You are permitted to have other insurance 
that covers buildings at the premises 
described in the Declarations. The total 
Limit of Insurance on any building, including 
the Limit of Insurance for this Coverage 
Part, is the amount shown in the Schedule. 

b. If your total insurance on any building 
exceeds the amount shown for it in the 
Schedule, insurance under this Coverage 
Part will be automatically suspended for 
that building. Suspension will take effect 
regardless of whether you can collect on 
the other insurance. 

2. Policy Value 
New Hampshire law states as follows: 
a. If a building insured for a specified amount, 

whether under a separate policy or under a 
policy also covering other buildings, is 
totally destroyed by fire or lightning without 
criminal fault on the part of the insured or 
his assignee, the sum for which such 
building is insured shall be taken to be the 
value of the insured's interest therein unless 
overinsurance thereon was fraudulently 
obtained. 
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b. If an insured building is only partially 
destroyed by fire or lightning, the insured 
shall be entitled to the actual loss 
sustained, not exceeding the sum insured. 

c. Nothing contained in Paragraphs a. and b. 
of this section shall be construed as 
prohibiting the use of coinsurance, or 
agreed amount. 

d. When a building is insured not for a 
specified amount but under a blanket form 
with one amount covering two or more 
buildings or one or more buildings and 
personal property, the provisions of 
Paragraph a. of this section shall not apply. 

E. The Intentional Loss Exclusion in the:
1. Causes Of Loss Form – Farm Property;
2. Livestock Coverage Form; and 
3. Mobile Agriculture Machinery And Equipment 

Coverage Form;
is replaced by the following:
Intentional Loss
We will not pay for loss ("loss") or damage arising 
out of any act an "insured" commits or conspires 
to commit with the intent to cause a loss ("loss"). 
In the event of such loss ("loss"), no "insured" is 
entitled to coverage, even "insureds" who did not 
commit or conspire to commit the act causing the 
loss ("loss").
This exclusion does not apply, with respect to loss 
("loss") to covered property caused by fire, to an 
"insured", who does not commit or conspire to 
commit, any act that results in loss ("loss") by fire. 
We cover such "insured" only to the extent of that 
"insured's" legal interest, but not exceeding the 
applicable limit of insurance.
We may apply reasonable standards of proof to 
claims for such loss ("loss").

F. If this Policy includes the Farm Liability Coverage 
Form:
1. The Bodily Injury To An Insured Exclusion, 

2.q., of Coverage H – Bodily Injury And 
Property Damage Liability; and

2. The Personal Injury To An Insured 
Exclusion, 2.b.(3) of Coverage I – Personal 
And Advertising Injury Liability; 

do not apply.
G. In the Farm Liability Coverage Form, Exclusion 

2.e. of Section I – Coverage H – Bodily Injury 
And Property Damage Liability is replaced by 
the following:

e. Aircraft, Motor Vehicle, Motorized 
Bicycle Or Tricycle 
"Bodily injury" or "property damage": 

(1) Arising out of ownership, maintenance, 
use or entrustment to others of any 
aircraft, "motor vehicle", motorized 
bicycle or tricycle owned or operated by 
or rented or loaned to any "insured". 
Use includes operation and "loading or 
unloading"; or

(2) Giving rise to vicarious liability, whether 
or not imposed by law, for the actions of 
a child or minor involving any aircraft, 
"motor vehicle", motorized bicycle or 
tricycle.

This exclusion applies even if the claims 
against any "insured" allege negligence or 
other wrongdoing in the supervision, hiring, 
employment, training or monitoring of 
others by that "insured", if the "occurrence" 
which caused the "bodily injury" or "property 
damage" involved the ownership, 
maintenance, use or entrustment to others 
of any aircraft, "motor vehicle", motorized 
bicycle or tricycle that is owned or operated 
by or rented or loaned to any "insured".
This exclusion does not apply to: 

(a) Bodily injury" to a "residence 
employee" caused by an aircraft, 
provided the "bodily injury" occurs 
while the "residence employee" is 
not engaged in the operation or 
maintenance of such aircraft; 

(b) Parking a "motor vehicle" or 
motorized bicycle or tricycle on, or 
on the ways next to, premises you 
own or rent, provided the "motor 
vehicle" is not owned by, or rented or 
loaned to you or the "insured"; 
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(c) A "motor vehicle" not subject to 
motor vehicle registration:
(i) By reason of its exclusive use as 

a device for assisting the 
handicapped; or

(ii) Designed for recreational use off 
public roads and not owned by 
any "insured"; or

(d) "Bodily injury" or "property damage" 
arising out of:
(i) The operation of machinery or 

equipment that is attached to, or 
part of, a land vehicle that would 
qualify under the definition of 
"mobile equipment" if it were not 
subject to registration for use on 
public roads where it is licensed 
or principally garaged; or

(ii) The operation of any of the 
equipment listed in Paragraph 
f.(2) or f.(3) of the definition of 
"mobile equipment" (Section IV); 
or

(iii) Any tractor with a farm tractor 
registration. 

H. In the Farm Liability Coverage Form, the following 
exclusions only apply if the actual, alleged or 
threatened discharge, dispersal, seepage, 
migration, release or escape of "pollutants" results 
from an "insured's" "farming" or "business" 
activities.
1. Exclusion 2.c. Pollution of Section I – 

Coverages, Coverage H – Bodily Injury And 
Property Damage Liability which also applies 
to Coverage J; and

2. Exclusions 2.a.(6) Pollution and 2.d. 
Pollution-Related Loss, Cost Or Expense of 
Section I – Coverages, Coverage I – 
Personal And Advertising Injury Liability.

I. In the Farm Liability Coverage Form, Definitions 
16. "Mobile equipment" and 17. "Motor vehicle" 
of Section IV – Definitions are replaced by the 
following:

16. "Mobile equipment" means the following, 
including any attached machinery or 
equipment: 
a. Bulldozers, forklifts and tractors designed 

for use principally off public roads; 
Other farm machinery designed for use: 

(1) Principally off public roads; and 
(2) As implements for cultivating or 

harvesting; 

b. Vehicles while on premises you own or 
rent; 

c. Vehicles that travel on crawler treads, 
except that snowmobiles are "mobile 
equipment" only while on an "insured 
location" or any premises you own or rent; 

d. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility to 
permanently mounted: 

(1) Power cranes, shovels, loaders, diggers 
or drills; or 

(2) Road construction or resurfacing 
equipment such as graders, scrapers or 
rollers; 

e. Vehicles not described in Paragraph a., b., 
c. or d. above that are not self-propelled 
and are maintained primarily to provide 
mobility to permanently attached equipment 
of the following types: 

(1) Air compressors, pumps and 
generators, including spraying, welding, 
building cleaning, geophysical 
exploration, lighting and well servicing 
equipment; or 

(2) Cherry pickers and similar devices used 
to raise or lower workers; 

f. Vehicles not described in Paragraph a., b., 
c. or d. above that are maintained primarily 
for purposes other than the transportation 
of persons or cargo. 
However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but 
will be considered "motor vehicles": 

(1) Equipment designed primarily for: 
(a) Road maintenance, but not 

construction or resurfacing; or 
(b) Street cleaning; 

(2) Cherry pickers and similar devices 
mounted on automobile or truck chassis 
and used to raise or lower workers; and 

(3) Air compressors, pumps and 
generators, including spraying, welding, 
building cleaning, geophysical 
exploration, lighting and well servicing 
equipment.

However, "mobile equipment" does not include 
any land vehicles that are subject to 
registration for use on public roads where they 
are licensed or principally garaged. Land 
vehicles subject to registration for use on 
public roads are considered "motor vehicles".
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17. "Motor vehicle" 
a. As used in this Coverage Form, the term 

"motor vehicle" means: 
(1) A motorized land vehicle, trailer or 

semitrailer: 
(a) Designed for travel on public roads; 

or 
(b) Used on public roads; 
unless it qualifies as "mobile 
equipment"; 

(2) Any machinery or equipment attached to 
a vehicle, trailer or semitrailer included 
in Paragraph (1) above; 

(3) Any motorized golf cart, except a golf 
cart described in Paragraph b.(3) below, 
snowmobile or other motorized land 
vehicle owned by an "insured" and 
designed for recreational use off public 
roads, while off an "insured location"; 

(4) Any other land vehicle that is subject to 
registration for use on public roads 
where it is licensed or principally 
garaged; 

(5) Any vehicle, including any attached 
machinery or equipment, while being 
towed by or carried on a vehicle 
included in Paragraph (1), (2), (3) or (4) 
above.

b. However, "motor vehicle" does not mean: 
(1) "Mobile equipment"; 
(2) A boat, camp trailer, home trailer or 

utility trailer unless it is being towed by 
or carried on a motorized land vehicle 
included in Paragraph a.(1) above; or 

(3) A motorized golf cart owned by an 
"insured", designed to carry up to four 
persons, not built or modified after 
manufacture to exceed a speed of 25 
miles per hour on level ground, and that 
at the time of an "occurrence" that 
caused the "bodily injury" or "property 
damage" is within the legal boundaries 
of:

(a) A golfing facility, and is parked or 
stored there or is being used by an 
"insured" to:
(i) Play the game of golf, or for other 

recreational or leisure activity 
allowed by the facility;

(ii) Travel to or from an area where 
"motor vehicles" or golf carts are 
parked or stored; or

(iii) Cross public roads at designated 
points to gain access to other 
parts of the golfing facility; or

(b) A private residential community, 
including its public roads upon which 
a motorized golf cart can legally 
travel, that is subject to the authority 
of a property owners' association 
and contains an "insured's" 
"residence premises".

J. In the Farm Liability Coverage Form, Additional 
Condition 2. Representations of Section III – 
Farm Liability Conditions is replaced by the 
following:
2. Representations

a. You represent that all information and 
statements contained in the Declarations 
are true, accurate and complete. All such 
information and statements are the basis 
for our issuing this Policy.

b. Any intentional:
(1) Misrepresentation;
(2) Omission;
(3) Concealment; or
(4) Misstatement of a material fact;
in the Declarations or otherwise, which 
relates to a particular claim, shall be 
grounds to deny coverage.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following:

HOME HEALTHCARE COVERAGE PART

A. Paragraph 4.e. of Aircraft, Auto Or Watercraft 
under Paragraph A. Applicable To Coverage A – 
General Liability under Section II – Exclusions 
is replaced by the following: 

This exclusion does not apply to:
e. "Bodily injury" or "property damage" arising 

out of:
(1) The operation of machinery or 

equipment that is attached to, or part of, 
a land vehicle that would qualify under 
the definition of "mobile equipment" if it 
were not subject to registration for use 
on public roads where it is licensed or 
principally garaged; or

(2) Any tractor with a farm tractor 
registration.

B. Paragraphs I.2. and I.3. of the Cancellation 
Condition under Section V – Conditions are 
replaced by the following:
2. Notice Of And Reasons For Cancellation

a. We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium;

(b) We cancel for substantial increase in 
hazard; or

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph B.2.a.(1) of 
this endorsement does not apply.

b. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons: 

(1) Nonpayment of premium; 

(2) Fraud or material misrepresentation 
affecting the Policy or in the 
presentation of a claim thereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us.

C. Paragraph 1. Representations of D. 
Representations And Severability Of The 
Application under Section V – Conditions is 
replaced by the following:
1. Representations

a. You represent that all information and 
statements contained in the Declarations 
and "application" are true, accurate and 
complete. All such information and 
statements are the basis for our issuing this 
Policy.

b. Any intentional:
(1) Misrepresentation;
(2) Omission;
(3) Concealment; or
(4) Misstatement of a material fact;
in the Declarations, "application" or 
otherwise, which relates to a particular 
claim, shall be grounds to deny coverage.

D. Paragraph G. under Section V – Conditions is 
replaced by the following:
G. When We Do Not Renew

1. If we elect not to renew this Policy, we will 
mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 
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2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to 

renew; 
b. We refuse to renew due to nonpayment 

of premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance 
policy. 

3. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

E. Paragraphs C. and N. under Section VI – 
Definitions are replaced by the following:
C. "Auto" means: 

1. A land motor vehicle, trailer or semitrailer 
designed for travel on public roads, 
including any attached machinery or 
equipment; or 

2. Any other land vehicle that is subject to 
registration for use on public roads where it 
is licensed or principally garaged.

However, "auto" does not include "mobile 
equipment". 

N. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment: 
1. Bulldozers, farm machinery, forklifts and 

other vehicles designed for use principally 
off public roads; 

2. Vehicles maintained for use solely on or 
next to premises you own or rent; 

3. Vehicles that travel on crawler treads; 
4. Vehicles, whether self-propelled or not, 

maintained primarily to provide mobility to 
permanently mounted: 
a. Power cranes, shovels, loaders, diggers 

or drills; or 
b. Road construction or resurfacing 

equipment such as graders, scrapers or 
rollers; 

5. Vehicles not described in 1., 2., 3. or 4. 
above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types: 
a. Air compressors, pumps and 

generators, including spraying, welding, 
building cleaning, geophysical 
exploration, lighting and well servicing 
equipment; or 

b. Cherry pickers and similar devices used 
to raise or lower workers; 

6. Vehicles not described in 1., 2., 3. or 4. 
above maintained primarily for purposes 
other than the transportation of persons or 
cargo. 
However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but 
will be considered "autos": 
a. Equipment designed primarily for: 

(1) Snow removal; 
(2) Road maintenance, but not 

construction or resurfacing; or 
(3) Street cleaning; 

b. Cherry pickers and similar devices 
mounted on automobile or truck chassis 
and used to raise or lower workers; and 

c. Air compressors, pumps and 
generators, including spraying, welding, 
building cleaning, geophysical 
exploration, lighting and well servicing 
equipment.

However, "mobile equipment" does not include 
any land vehicles that are subject to 
registration for use on public roads where it is 
licensed or principally garaged. Land vehicles 
subject to registration for use on public roads 
are considered "autos".
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

INSURANCE AGENTS AND BROKERS PROFESSIONAL LIABILITY POLICY

A. The following is added to Exclusion B.15. Insured 
Versus Insured of Section I – Insurance Agents 
And Brokers Professional Liability Coverage:

This exclusion shall not apply to "claims" 
between an "insured" and any "family member" 
who is also an "insured".

B. Paragraph H. of Section VI – Conditions is 
replaced by the following:
H. Representations

1. You represent that all information and 
statements contained in the Declarations 
and "application" are true, accurate and 
complete. All such information and 
statements are the basis for our issuing this 
Policy.

2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or
d. Misstatement of a material fact;
in the Declarations and "application" or 
otherwise, which relates to a particular 
claim, shall be grounds to deny coverage.

C. Paragraphs 2. and 3. under K. Cancellation of 
Section VI – Conditions are replaced by the 
following: 
2. Notice Of And Reasons For Cancellation

a. We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium;

(b) We cancel for substantial increase in 
hazard; or

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply.

b. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a "claim" thereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
the insurance coverage has been issued 
or renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us.

D. Paragraph L. of Section VI – Conditions is 
replaced by the following: 
L. When We Do Not Renew

1. If we elect not to renew this Policy, we will 
mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to 

renew; 
b. We refuse to renew due to nonpayment 

of premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance 
policy. 
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3. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

E. Paragraph B.1. of Section VII – Extended 
Reporting Period is replaced by the following:
B. An Additional Extended Reporting Period is 

available from us if: 
1. This Policy is cancelled or not renewed for 

any reason.

F. The following is added to Section VIII – 
Definitions:
"Family member" means a person related to an 
"insured" person by blood, marriage or adoption, 
who is a resident of an "insured" person's 
household. This includes a ward or foster child.
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NEW HAMPSHIRE CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM UMBRELLA LIABILITY POLICY
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS COVERAGE PART

A. Paragraphs 2. and 3. of the Cancellation 
Common Policy Condition are replaced by the 
following: 

2.a. We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of premium;
(b) We cancel for substantial increase in 

hazard; or 
(c) This is a new policy and its cancellation 

notice is mailed within the first 60 days 
of the effective date. 

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply.

b. If this Policy has been in effect for 60 days or 
more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more of 
the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the presentation of 
a claim thereunder, or violation of any of the 
terms or conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us.

B. The following is added and supersedes any 
provision to the contrary: 
Nonrenewal
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance policy. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

LAWYERS PROFESSIONAL LIABILITY POLICY

A. Paragraph H. of Section VI – Conditions is 
replaced by the following:
H. Representations

1. You represent that all information and 
statements contained in the Declarations 
are true, accurate and complete. All such 
information and statements are the basis 
for our issuing this Policy.

2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or
d. Misstatement of a material fact;
in the Declarations or otherwise, which 
relates to a particular claim, shall be 
grounds to deny coverage.

B. Paragraphs L.2. and L.3. of Section VI – 
Conditions are replaced by the following: 
L. Cancellation

2. Notice Of And Reasons For Cancellation
a. We may cancel this Policy by mailing or 

physically delivering to you written 
notice of cancellation, stating the 
reasons for cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium;

(b) We cancel for substantial 
increase in hazard; or

(c) This is a new policy and its 
cancellation notice is mailed 
within the first 60 days of the 
effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of 
this endorsement does not apply. 

b. If this Policy has been in effect for 60 
days or more, or if this is a renewal of a 
policy we issued, we may cancel only 
for one or more of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a "claim" thereunder, 
or violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that 
substantially increases a hazard 
insured against after insurance 
coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice 
to your last mailing address known to us.

C. Paragraph M. of Section VI – Conditions is 
replaced by the following: 
M. When We Do Not Renew

1. If we elect not to renew this Policy, we will 
mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to 

renew; 
b. We refuse to renew due to nonpayment 

of premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance 
policy. 
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3. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

D. Paragraphs P.2., P.3. and P.4. of Section VI – 
Conditions are replaced by the following:
P. Premium Audit

2. This Policy is auditable only if shown as 
auditable in the Declarations.

3. Premium shown in this Policy as advance 
premium is a deposit premium only. At the 
close of each audit period, we will compute 
the earned premium for that period and 
send notice to the first "named insured". 
The due date for audit and retrospective 
premiums is the date shown as the due 
date on the bill. An audit to determine the 
final premium due or to be refunded will be 
completed within 120 days after the 
expiration or cancellation of the Policy, 
provided that there is no bona fide dispute. 

If the sum of the advance and audit 
premiums paid for the "policy period" is 
greater than the earned premium, we will 
return the excess to the first "named 
insured".

4. The first "named insured" must keep 
records of the information we need for 
premium computation and send us copies 
at such times as we may request. 

E. Paragraph B.1. of Section VII – Extended 
Reporting Period is replaced by the following:
B. An Additional Extended Reporting Period is 

available from us if:
1. This Policy is cancelled or not renewed for 

any reason.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

MISCELLANEOUS PROFESSIONAL LIABILITY POLICY

A. The following is added to Exclusion N. Insured Versus Insured of Section VIII – Exclusions:
This exclusion shall not apply to "claims" between an "insured" and any "family member" who is also an 
"insured".

B. Paragraphs b. and c. of 1. Cancellation under C. Cancellation And Nonrenewal of Section IX – 
Conditions are replaced by the following: 

b. Notice Of And Reasons For Cancellation
(1) "We" may cancel this Policy by mailing or physically delivering to the "named insured" written notice 

of cancellation, stating the reasons for cancellation, at least: 
(a) 10 days before the effective date of cancellation if: 

(i) We cancel for nonpayment of premium;
(ii) We cancel for substantial increase in hazard; or
(iii) This is a new policy and its cancellation notice is mailed within the first 60 days of the 

effective date.
(b) 60 days before the effective date of cancellation if Paragraph b.(1)(a) of this endorsement does 

not apply.
(2) If this Policy has been in effect for 60 days or more, or if this is a renewal of a policy "we" issued, 

"we" may cancel only for one or more of the following reasons: 
(a) Nonpayment of premium; 
(b) Fraud or material misrepresentation affecting the Policy or in the presentation of a "claim" 

thereunder, or violation of any of the terms or conditions of the Policy; or 
(c) A change in the risk that substantially increases a hazard insured against after insurance 

coverage has been issued or renewed. 
c. "We" will mail or physically deliver "our" notice to the "named insured's" last mailing address known to 

"us".
C. Paragraph 2. Nonrenewal under C. Cancellation And Nonrenewal of Section IX – Conditions is replaced 

by the following: 
2. Nonrenewal

a. If "we" elect not to renew this Policy, "we" will mail or physically deliver written notice of nonrenewal, 
stating the reasons for nonrenewal, to the "named insured's" last mailing address known to "us" at least 
60 days prior to the expiration of the Policy, or its anniversary date if it is a policy written for a term of 
more than one year. 

b. However, "we" need not mail or physically deliver this notice if: 
(1) "We" have indicated a willingness to renew; 
(2) "We" refuse to renew due to nonpayment of premium; 
(3) The "named insured" does not pay any advance premium required by "us" for renewal; or 
(4) Any property covered in this Policy is insured under any other insurance policy. 

c. If notice is mailed, proof of mailing will be sufficient proof of notice. 
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D. Paragraph 1. Representations under I. Representations And Severability Of The Application of Section 
IX – Conditions is replaced by the following:
1. Representations

a. "You" represent that all information and statements contained in the Declarations and "application" are 
true, accurate and complete. All such information and statements are the basis for "our" issuing this 
Policy.

b. Any intentional:
(1) Misrepresentation;
(2) Omission;
(3) Concealment; or
(4) Misstatement of a material fact;
in the Declarations and "application" or otherwise, which relates to a particular claim, shall be grounds 
to deny coverage.

E. Paragraph A. Extended Reporting Periods of Section X – Extended Reporting Periods And Run-Off 
Coverage Period is replaced by the following:
A. Extended Reporting Periods

This Policy provides a Basic Extended Reporting Period without an additional charge that starts at the end 
of the "policy period" and lasts for 60 days if this Policy is cancelled for any reason, or not renewed by "us" 
or the "named insured". 
The "named insured" will have the right to purchase an Additional Extended Reporting Period for the period 
of time and at the percentage of the expiring premium as stated in the Declarations if this Policy is 
cancelled for any reason, or not renewed by "us" or the "named insured". If the Additional Extended 
Reporting Period is purchased, it will start when the Basic Extended Reporting Period ends.
The Basic or Additional Extended Reporting Period will apply only to "claims" that:
1. Are first made against "you" and reported to "us" during the applicable Extended Reporting Period; and
2. Arise from "wrongful acts" occurring on or after the Retroactive Date shown in the Declarations, but 

prior to the expiration date of the "policy period".
F. The following is added to Section XI – Definitions:

"Family member" means a person related to an "insured" person by blood, marriage or adoption, who is a 
resident of an "insured" person's household. This includes a ward or foster child.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under this Policy's Liability Coverage Parts.

A. The following is added to Exclusion A.6. Insured Versus Insured of Section IV – Exclusions of the Private 
Company Directors And Officers Liability Coverage Form:

This exclusion shall not apply to "claims" between an "insured" and any "family member" who is also an 
"insured".

B. The following is added to Section V – Definitions of the Private Company Directors And Officers Liability 
Coverage Form:
"Family member" means a person related to an "insured" person by blood, marriage or adoption, who is a 
resident of an "insured" person's household. This includes a ward or foster child.

C. Paragraphs b. and c. of 1. Cancellation under D. Cancellation And Nonrenewal of Section VII – 
Conditions of the Liability Coverage Parts Common Policy Terms And Conditions are replaced by the 
following: 

b. Notice Of And Reasons For Cancellation
(1) We may cancel this Policy by mailing or physically delivering to the "named insured" written notice of 

cancellation, stating the reasons for cancellation, at least: 
(a) 10 days before the effective date of cancellation if: 

(i) We cancel for nonpayment of premium;
(ii) We cancel for substantial increase in hazard; or
(iii) This is a new policy and its cancellation notice is mailed within the first 60 days of the 

effective date.
(b) 60 days before the effective date of cancellation if Paragraph C.b.(1)(a) of this endorsement 

does not apply.
(2) If this Policy has been in effect for 60 days or more, or if this is a renewal of a policy we issued, we 

may cancel only for one or more of the following reasons: 
(a) Nonpayment of premium; 
(b) Fraud or material misrepresentation affecting the Policy or in the presentation of a "claim" 

thereunder, or violation of any of the terms or conditions of the Policy; or 
(c) A change in the risk that substantially increases a hazard insured against after insurance 

coverage has been issued or renewed.
c. We will mail or physically deliver our notice to the "named insured's" last mailing address known to us.

D. Paragraph 2. Nonrenewal under D. Cancellation And Nonrenewal of Section VII – Conditions of the 
Liability Coverage Parts Common Policy Terms And Conditions is replaced by the following: 
2. Nonrenewal

a. If we elect not to renew this Policy, we will mail or physically deliver written notice of nonrenewal, 
stating the reasons for nonrenewal, to the "named insured's" last mailing address known to us at least 
60 days prior to the expiration of the Policy, or its anniversary date if it is a policy written for a term of 
more than one year. 

b. However, we need not mail or physically deliver this notice if: 
(1) We have indicated a willingness to renew; 
(2) We refuse to renew due to nonpayment of premium; 
(3) The "named insured" does not pay any advance premium required by us for renewal; or 
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(4) Any property covered in this Policy is insured under any other insurance policy. 
c. If notice is mailed, proof of mailing will be sufficient proof of notice. 

E. Paragraph 1. Representations under M. Representations And Severability Of The Application of Section 
VII – Conditions of the Liability Coverage Parts Common Policy Terms And Conditions is replaced by the 
following:
1. Representations

a. "You" represent that all information and statements contained in the Declarations and "application" are 
true, accurate and complete. All such information and statements are the basis for our issuing this 
Policy.

b. Any intentional:
(1) Misrepresentation;
(2) Omission;
(3) Concealment; or
(4) Misstatement of a material fact;
in the Declarations and "application" or otherwise, which relates to a particular claim, shall be grounds 
to deny coverage.

F. Paragraph A. Extended Reporting Periods of Section VIII – Extended Reporting Periods And Run-Off 
Coverage Period of the Liability Coverage Parts Common Policy Terms And Conditions is replaced by the 
following:
A. Extended Reporting Periods

Each Liability Coverage Part provides a Basic Extended Reporting Period without an additional charge that 
starts at the end of the "policy period" and lasts for 60 days if this Policy is cancelled for any reason, or not 
renewed by us or the "named insured". 
For Each Liability Coverage Part, the "named insured" will have the right to purchase an Additional 
Extended Reporting Period for the period of time and at the percentage of the expiring premium as stated 
in the Declarations if this Policy is cancelled for any reason, or not renewed by us or the "named insured". 
If the Additional Extended Reporting Period is purchased, it will start when the Basic Extended Reporting 
Period ends.
The Basic or Additional Extended Reporting Period will apply only to "claims" that:
1. Are first made against "you" and reported to us during the applicable Extended Reporting Period; and
2. Arise from "wrongful acts" occurring prior to the expiration date of the "policy period".
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NEW HAMPSHIRE CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

EXECUTIVE LIABILITY COVERAGE PART
FIDUCIARY LIABILITY COVERAGE PART
FINANCIAL INSTITUTIONS EXECUTIVE LIABILITY COVERAGE PART
NOT-FOR-PROFIT MANAGEMENT LIABILITY COVERAGE PART

A. Paragraphs 2. and 3. of the Cancellation 
Common Policy Condition are replaced by the 
following: 

2.a. We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial increase in 
hazard; or

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply.

b. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a claim thereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us.

B. The following is added and supersedes any 
provision to the contrary: 
Nonrenewal 
1. If we elect not to renew this Policy, we will mail 

or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary date 
if it is a policy written for a term of more than 
one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to renew; 
b. We refuse to renew due to nonpayment of 

premium; or 
c. You do not pay any advance premium 

required by us for renewal. 
3. If notice is mailed, proof of mailing will be 

sufficient proof of notice. 
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following:

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART

SCHEDULE

Location Number Building Number Total Limit Of Insurance Permitted On The Building 
$
$
$
$
$

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. The following provisions apply except when 
Paragraph C. of this endorsement applies: 
1. Paragraphs 2. and 3. of the Cancellation 

Common Policy Condition are replaced by the 
following: 

2.a. We may cancel this Policy by mailing or 
physically delivering to you notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium; 

(b) We cancel for substantial 
increase in hazard; or

(c) This is a new policy and its 
cancellation notice is mailed 
within the first 60 days of the 
effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of 
this endorsement does not apply. 

b. If this Policy has been in effect for 60 
days or more, or if this is a renewal of a 
policy we issued, we may cancel this 
Policy only for one or more of the 
following reasons: 

(1) Nonpayment of premium; 

(2) Fraud or material misrepresentation 
affecting the Policy or the 
presentation of a claim hereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that 
substantially increases a hazard 
insured against after insurance 
coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice 
to your last mailing address known to us. 

2. The following is added and supersedes any 
provision to the contrary: 
Nonrenewal
a. If we elect not to renew this Policy, we will 

mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 

b. However, we need not mail or physically 
deliver this notice if: 

(1) We manifest our willingness to renew; 
(2) We refuse to renew due to nonpayment 

of premium; 
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(3) You do not pay any advance premium 
required by us for renewal; or 

(4) The property covered in this Policy is 
insured under any other insurance 
policy. 

c. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

B. The following are added: 
1. Other Insurance On Buildings 

a. You are permitted to have other insurance 
that covers buildings at the "covered 
location". The total Limit of Insurance on 
any building, including the Limit of 
Insurance for this Coverage Part, is limited 
to the amount shown in the Schedule. 

b. If you have other insurance on any building 
exceeding the amount shown in the 
Schedule, coverage under this Coverage 
Part will be automatically suspended for 
that building. Suspension will occur 
regardless of whether you can collect on 
that other insurance or not. 

2. Policy Value 
New Hampshire law states as follows: 
a. If a building insured for a specified amount, 

whether under a separate policy or under a 
policy also covering other buildings, is 
totally destroyed by fire or lightning without 
criminal fault on the part of the insured or 
his assignee, the sum for which such 
buildings are insured shall be taken to be 
the value of the insured's interest therein 
unless overinsurance thereon was 
fraudulently obtained. 

b. If an insured building is only partially 
destroyed by fire or lightning, the insured 
shall be entitled to the actual loss 
sustained, not exceeding the sum insured. 

c. Nothing contained in Paragraphs a. and b. 
of this section shall be construed as 
prohibiting the use of coinsurance, or 
agreed amount.

d. When a building is insured not for a 
specified amount but under a blanket form 
with one amount covering two or more 
buildings or one or more buildings and 
personal property, the provisions of 
Paragraph a. of this section shall not apply. 

C. If this Policy covers buildings or structures located 
in New Hampshire that: 

(1) Are used only for residential purposes; 
(2) Are owner-occupied; and 
(3) Contain less than five dwelling units; 

the following provisions apply: 
1. Paragraphs 2. and 3. of the Cancellation 

Common Policy Condition are replaced by the 
following and supersede any provisions to the 
contrary: 
2. We may cancel this Policy by mailing or 

physically delivering to you written notice of 
cancellation at least: 
a. 10 days before the effective date of 

cancellation if we cancel for 
nonpayment of premium; or 

b. 45 days before the effective date of 
cancellation if we cancel for any other 
reason. 

3. We will mail or physically deliver our notice 
to your last mailing address known to us. 

2. The following is added to the Cancellation 
Common Policy Condition: 
7. If this Policy: 

a. Has been in effect for 90 days or more; 
or 

b. Is a renewal of a policy we issued; 
we may cancel this Policy only for one or 
more of the following reasons: 

(1) Nonpayment of premium; 
(2) Your conviction of a crime having as 

one of its necessary elements an act 
increasing the risk of loss; 

(3) Discovery of fraud or material 
misrepresentation by you in making 
a claim under this Policy; 

(4) Discovery of grossly negligent acts 
or omissions by you substantially 
increasing the risk of loss; or 

(5) Physical changes in the Covered 
Property that make that property 
uninsurable. 

Notice of cancellation will state the 
reasons for cancellation. 
Unless cancellation is for nonpayment of 
premium, we may cancel this Policy only 
by mailing or physically delivering to you 
written notice of cancellation at least 45 
days before the effective date of 
cancellation. 
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3. The following is added and supersedes any 
provision to the contrary: 
Nonrenewal
We may elect not to renew this Policy by 
mailing or physically delivering written notice of 
nonrenewal to your last mailing address known 
to us at least: 
a. 10 days before the expiration date of the 

Policy if we refuse to renew for nonpayment 
of premium; or 

b. 45 days before the expiration date of the 
Policy if we refuse to renew for any other 
reason. 

If notice is mailed, proof of mailing will be 
sufficient proof of notice.

D. The Intentional Loss Exclusion is replaced by the 
following:
Intentional Loss
We will not pay for loss or damage arising out of 
any act an insured commits or conspires to 
commit with the intent to cause a loss. 
This exclusion does not apply, with respect to loss 
or damage to Covered Property caused by a 
Covered Cause of Loss, to an insured, who does 
not commit or conspire to commit, any act that 
results in loss by a Covered Cause of Loss. We 
cover such insured only to the extent of that 
insured's legal interest, but not exceeding the 
applicable limit of insurance.
We may apply reasonable standards of proof to 
claims for such loss or damage.
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NEW HAMPSHIRE CHANGES
This endorsement modifies insurance provided under the following: 

REAL ESTATE AGENTS AND BROKERS PROFESSIONAL LIABILITY POLICY

A. The following is added to Exclusion B.15. Insured 
Versus Insured of Section I – Real Estate 
Agents And Brokers Professional Liability 
Coverage:

This exclusion shall not apply to "claims" 
between an "insured" and any "family member" 
who is also an "insured".

B. Paragraph H. of Section VI – Conditions is 
replaced by the following:
H. Representations

1. You represent that all information and 
statements contained in the Declarations 
and "application" are true, accurate and 
complete. All such information and 
statements are the basis for our issuing this 
Policy.

2. Any intentional:
a. Misrepresentation;
b. Omission;
c. Concealment; or
d. Misstatement of a material fact;
in the Declarations, "application" or 
otherwise, which relates to a particular 
claim, shall be grounds to deny coverage.

C. Paragraphs 2. and 3. under K. Cancellation of 
Section VI – Conditions are replaced by the 
following: 
2. Notice Of And Reasons For Cancellation

a. We may cancel this Policy by mailing or 
physically delivering to you written notice of 
cancellation, stating the reasons for 
cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if: 

(a) We cancel for nonpayment of 
premium;

(b) We cancel for substantial increase in 
hazard; or

(c) This is a new policy and its 
cancellation notice is mailed within 
the first 60 days of the effective date.

(2) 60 days before the effective date of 
cancellation if Paragraph 2.a.(1) of this 
endorsement does not apply. 

b. If this Policy has been in effect for 60 days 
or more, or if this is a renewal of a policy we 
issued, we may cancel only for one or more 
of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

affecting the Policy or in the 
presentation of a "claim" thereunder, or 
violation of any of the terms or 
conditions of the Policy; or 

(3) A change in the risk that substantially 
increases a hazard insured against after 
insurance coverage has been issued or 
renewed. 

3. We will mail or physically deliver our notice to 
your last mailing address known to us.

D. Paragraph L. of Section VI – Conditions is 
replaced by the following: 
L. When We Do Not Renew

1. If we elect not to renew this Policy, we will 
mail or physically deliver written notice of 
nonrenewal, stating the reasons for 
nonrenewal, to your last mailing address 
known to us at least 60 days prior to the 
expiration of the Policy, or its anniversary 
date if it is a policy written for a term of 
more than one year. 

2. However, we need not mail or physically 
deliver this notice if: 
a. We have indicated a willingness to 

renew; 
b. We refuse to renew due to nonpayment 

of premium; 
c. You do not pay any advance premium 

required by us for renewal; or 
d. Any property covered in this Policy is 

insured under any other insurance 
policy. 
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3. If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

E. Paragraph B.1. of Section VII – Extended 
Reporting Period is replaced by the following:
B. An Additional Extended Reporting Period is 

available from us if: 
1. This Policy is cancelled or not renewed for 

any reason. 

F. The following is added to Section VIII – 
Definitions:
"Family member" means a person related to an 
"insured" person by blood, marriage or adoption 
who is a resident of an "insured" person's 
household. This includes a ward or foster child.
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