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FORMS - POLICYWRITING SUPPORT MAY 19, 2023

GENERAL LIABILITY LI-GL-2023-114

ADVISORY SAMPLE NOTICE TO POLICYHOLDERS FOR THE 2023
GENERAL LIABILITY MULTISTATE FORMS REVISION
ADDRESSING CYBER-RELATED ISSUES, DATA PRIVACY AND
ORDER OF RESPONSE ENDORSEMENTS FURNISHED

KEY MESSAGE

Advisory Sample Notice To Policyholders outlining the revisions in General Liability multistate forms
filing GL-2023-OFOFR is provided.

BACKGROUND

In circular:

o LI-GL-2023-054, we announced the submission of multistate forms filing GL-2023-OFOFR,
which introduces, revises and withdraws various endorsements addressing cyber-related
issues, data privacy and policy order of response.

o LI-GL-2023-089, we announced the initial implementation of this filing, including state
supplements, in various jurisdictions.

ISO ACTION

The implementation of this filing, which introduces, revises and withdraws various endorsements
addressing cyber-related issues, data privacy and policy order of response, may result in a broadening
or reduction in coverage under certain circumstances. We have prepared the attached advisory
policyholder notice that describe these coverage changes.

For more information on the status of filings in a particular state, including filed and approved
documents, associated circulars and links to Print Ready Manuals and Commercial Lines Manual,
please feel free to access our Filings feature within the ISOnet Circulars product.

USE OF THE SAMPLE ADVISORY NOTICE TO POLICYHOLDERS

The sample Advisory Notice To Policyholders is intended to assist you in preparing your own
policyholder notices. The content of the sample Advisory Notice To Policyholders merely reflects our
perception of the coverage affected by this revision. Any use, modification or distribution of this sample
Notice should be determined based on your interpretation of the coverage afforded and your company’s
claims settlement history (if any) in deciding whether to utilize the information in the sample Notices in
whole or in part.

Note:

We have NOT filed this Advisory Notice To Policyholders, consistent with our normal practices. Each
individual insurer is responsible for complying with regulatory requirements (if any) in each jurisdiction.
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FORM AVAILABILITY

CG P 024 12 23, Advisory Notice To Policyholders 2023 General Liability Multistate Endorsements
Addressing Cyber, Data Privacy And Order Of Response is now available for your use as outlined
above.

We have also developed an Instructional Supplement that provides instructions for the use of the
document described above. To access the Instructional Supplement in the ISOnet Forms Library, click
on the Policywriting Support Forms Instructional Supplement link on the left side of the Policywriting
Support Forms search results screen.

Subscribers to the ISOnet Forms Library for General Liability will be able to download the form directly
over ISOnet.

COMPANY ACTION

You may begin to use these forms in those jurisdictions where we have announced the implementation
of forms filing GL-2023-OFOFR.

APPLICABILITY OF POLICYWRITING SUPPORT FORMS

For information regarding the applicability of Policywriting Support Forms by line of insurance in a given
jurisdiction, refer to the Policywriting Support Forms Instructional Supplement. Subscribers to FIRST
(Forms Information Report/System) on ISOnet may also check applicability there.

REFERENCE(S)

o LI-GL-2023-089 (03/31/2023) General Liability Multistate Forms And Rules Revisions
Addressing Cyber-Related Issues, Data Privacy And Order Of Response Endorsements To Be
Implemented In Various Jurisdictions

o LI-GL-2023-054 (03/02/2023) General Liability Multistate Forms Revision Addressing Cyber-
Related Issues, Data Privacy And Order Of Response Endorsements Being Submitted

COPYRIGHT EXPLANATION

The material distributed by Insurance Services Office, Inc. is copyrighted. All rights reserved.
Possession of these pages does not confer the right to print, reprint, publish, copy, sell, file or use same
in any manner without the written permission of the copyright owner. Permission is hereby granted to
members, subscribers and service purchasers to reprint, copy or otherwise use the enclosed material
for purposes of their own business use relating to that territory or line or kind of insurance, or
subdivision thereof, for which they participate, provided that:

(A) Where ISO copyrighted material is reprinted, copied, or otherwise used as a whole,
it must reflect the copyright notice actually shown on such material.

(B) Where ISO copyrighted material is reprinted, copied, or otherwise used in part, the
following credit legend must appear at the bottom of each page so used:

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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IMPORTANT NOTICE FOR USERS OF ISO PRODUCTS AND SERVICES

Please make sure that your company has authorized your use of this product and has complied with
the requirements applicable in the jurisdiction where you plan to use it.

We distribute both state-specific and multistate products and services. We do not distribute all the
multistate products and services for use in every jurisdiction due to corporate policy, regulatory
preference, or variations or lack of clarity in state laws.

We provide participating insurers with information concerning the jurisdictions for which our products
and services are distributed. Even in those jurisdictions, each insurer must determine what filing
requirements, if any, apply and whether those requirements have been satisfied.

Now, as in the past, all of our products and services are advisory, and are made available for optional
use by participating insurers as a matter of individual choice. Your company must decide for itself
which, if any, ISO products or services are needed or useful to its operation and how those selected for
use should be applied. We urge that you be guided by the advice of your attorneys on the legal
requirements.

CONTACT INFORMATION
If you have any questions concerning:

e The content of this circular, please contact:

Colleen Martenson

Product Development — General Liability
201-469-3172
Colleen.Martenson@verisk.com

e Other issues for this circular, please contact Customer Support:

E-mail: info@verisk.com
Phone: 800-888-4476

Callers outside the United States, Canada, and the Caribbean may contact us using our global toll-free
number (International Access Code + 800 48977489). For information on all ISO products, visit us at
www.verisk.com/iso. To keep abreast of the latest Insurance Lines Services updates, view
www.verisk.com/ils.
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