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	Audit Frequency Default Setting


Quick Reference Guide 





The following changes have been implemented to make the policies Auditable by default:

1. Audit frequency is set to Annual by default on any new quote/policy and any renewal transaction on the policy screen. You will be allowed to change it to Semiannual, Quarterly, Monthly & Non-Auditable manually.
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2. On Commercial Package screen, General Liability is default selected with Audit option checked if Audit Frequency is set to Annual, Semiannual, Quarterly or Monthly on Quote/ Policy Information screen for Commercial Package Policy.
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3. All GL Classifications will have Auditable checkbox checked, if Audit Frequency is set to Annual, Semiannual, Quarterly or Monthly on Quote/ Policy Information screen for Commercial Package Policy.
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4. On Quote for Renewal or Renewal, this default mapping is Annual for Audit Frequency, irrespective of the selection for Audit Frequency on previous transactions or policy terms.
5. If you are not quoting General Liability and you forget to change the default Annual selection on the first screen you will see the following error message on the second screen. Please select the audit frequency as non-auditable on the Quote screen to clear this message when you are not quoting General Liability.
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Known Issue:
Auditable checkbox is not getting auto selected on GL class code screens if the user is changing the Audit Frequency value from non-auditable to auditable. This issue arises when the below scenario/steps have happened on a policy on ‘Revise Quote’, ‘Clone Quote’ or ‘Convert to Policy’ transaction. This issue will not occur for other transactions.
1. System defaults the audit frequency and GL class codes as auditable.

2. User changes one of the class codes as non-auditable (manually) on the Prem/Prod screen.
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3. User then changes the audit frequency to ‘non-auditable’ but then goes back and changes it back to ‘auditable’. We realize this is an unlikely scenario but wanted to share our findings.
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· The system currently retains the class code audit status from step 2 as ‘non-auditable’ and does not reset it even though the audit frequency at the policy screen is ‘auditable’.

To fix this the user would need to select that class code on the Prem/Prod screen as ‘auditable’ manually. 
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