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October 28, 2022
Commercial Auto

Effective 01/01/2023
West Virginia, Illinois:
· Increased Limit Factors (ILFs) revision has been implemented.
Arizona:

· With this circular, a state-specific Form - IL12090922 - Arizona Policy Changes is adopted with effective from 01/01/2023. And will automatically attach on endorsement transactions for Arizona state. This will occur for both single-state and multi-state policies. Countrywide Policy Changes form IL12011185 will no longer attach on endorsement for single-state Arizona policies with effective from 1/1/2023. On multistate policies, all Policy Changes forms applicable to the states on the policies will attach.

Tennessee:

· The following form changes have been revised:

· ILU050 0123 – “Tennessee Uninsured Motorists Coverage Selection/Rejection”

· With this circular, Uninsured Motorists loss costs and Liability Increased Limit Factors were updated for Tennessee:

1) For Liability, UM Bodily Injury and UM Bodily Injury and Property Damage, a new limit of 75,000 was introduced. Liability ILFs and UM loss costs for these new limits were also introduced.

2) For UM Property Damage, the 15,000 limit is being expired. In addition to these changes, UM loss costs for existing limits were revised.

Effective 11/01/2022

OCP
Texas:

· The following changes have been implemented:
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 Known Issue: 

Commercial Auto screen does not show expected results when Private Passenger Type vehicle is added with any other value other than Comprehensive.

Idaho, New Jersey, Oregon:

· The following forms, rules and loss costs revision changes have been adopted:
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Illinois:

· LCMs and ELR revisions have been implemented.

· LCM: Company 01: Liability – 2.015; Physical Damage – 1.705
· LCM: Company 02: Liability – 2.371; Physical Damage – 2.006
· LCM: Company 06: Liability – 2.371; Physical Damage – 2.006
· ELR: Companies 01, 02, 06: Liability – 0.625; Physical Damage - 0.584 

Louisiana:
· Increased Limit Factors (ILFs) revision has been implemented.
Pennsylvania: 

· The following forms have been revised:

· CA2192 0922 – "Pennsylvania Uninsured Motorists Coverage – Nonstacked”

· CA2193 0922 – “Pennsylvania Underinsured Motorists Coverage – Nonstacked”

· CA2195 0922 – “Pennsylvania Split Uninsured Motorists Coverage Limits – Nonstacked”

· CA2196 0922 – “Pennsylvania Split Underinsured Motorists Coverage Limits – Nonstacked”

Utah:

· Liability and Physical Damage loss costs were updated for Trucks, Tractors, and Trailers, Private Passenger Types and Public Autos. 

System Enhancement

No items
System Correction
Effective Date 10/31/2022
All States
· For mid-term endorsement, when user adds or deletes vehicles, the Fleet factor remains unchanged on endorsement. The endorsement worksheet shows the same fleet factor value as the value in the new business worksheet
· The form schedule mapping issues have been corrected for the following forms.
· CA2006 1120 “Driving Schools – Non-Owned Autos”
· MM9922 1013 “Drive Other Car Coverage – Massachusetts”
California
· The following Zip Codes and Territory Codes are now available for selections on Non-Owned Liability and Hire/Borrowed Auto Coverage screens.
· Zip Codes 93514, 93512, 93515, 92373, 92374,92375
· Territory Code 178
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		The following 2020 Multistate changes have been implemented for the Optional Class Plan:

		1) ISO has introduced Full Glass Coverage deductible options for Comprehensive coverage for Trucks, Tractors, and Trailers, in addition to the current Private Passenger Type vehicles.

		When Full Glass coverage is selected, new multistate form CA0421 - Full Safety Glass Coverage - will automatically attach.

		For all vehicle types above, Comprehensive coverage deductibles have been split into four types:

		All Perils With Full Safety Glass Coverage

		Theft, Mischief Or Vandalism With Full Safety Glass Coverage

		All Perils Without Full Safety Glass Coverage

		Theft, Mischief Or Vandalism Without Full Safety Glass Coverage

		If Comprehensive coverage is selected, Full Glass coverage will default to No, first time onto the screen, unless Full Glass was selected as Yes on a previous transaction. Also, the user must select a deductible type, either All Perils or Theft Mischief and Vandalism.

		2) On the Commercial Auto screen, a new Full Glass Coverage radio button field has been added. The form schedule for Full Glass form CA0421 will map based on the value of this radio button field. This field has no effect on the Full Glass Coverage option field on the vehicle screen.

		The following message will display below the field on the Commercial Auto screen:

		This field is for form mapping purposes only. Based on the selection, data will map to the Full Safety Glass Coverage form.

		3) ISO has introduced Specified Causes of Loss coverage for Private Passenger Type vehicles, including deductibles. Also, Specified Causes of Loss deductibles have been introduced for TTT and Public Auto vehicles that are not Zone-Rated.

		Please note: ISO has only recently begun introducing Specified Causes of Loss loss costs for PPT vehicles. A PPT SCOL loss cost may not be available for all approved states in base.

		If the user selects Specified Causes of Loss coverage on a PPT vehicle for a state that does not yet have a loss cost, an error will fire, prompting the user to either remove the coverage or select Comprehensive coverage instead.

		For all vehicle types, Comprehensive coverage deductibles have been split into four types:

		All Perils With Full Safety Glass Coverage

		Theft, Mischief Or Vandalism With Full Safety Glass Coverage

		All Perils Without Full Safety Glass Coverage

		Theft, Mischief Or Vandalism Without Full Safety Glass Coverage

		4) The NAICS code list has been updated by ISO (2012 list to 2017 list), and in base with this circular.

		**These updates are specific to the Commercial Auto product, and will not be available in any other LOB or on the Insured screen.**

		The NAICS code look up field on the Commercial Auto screen has been updated to reflect these code changes:

		New codes:

		211120 Crude Petroleum Extraction Same factors as 211111

		211130 Natural Gas Extraction Same factors as 211112

		212230 Copper, Nickel, Lead, and Zinc Mining Same factors as 212231

		333914 Measuring, Dispensing, and Other Pumping Equipment Manufacturing Same factors as 333913

		335220 Major Household Appliance Manufacturing Same factors as 335221

		452210 Department Stores Same factors as 452111

		452311 Warehouse Clubs and Supercenters Same factors as 452112

		452319 All Other General Merchandise Stores Same factors as 452910

		454110 Electronic Shopping and Mail-Order Houses Same factors as 454111

		512250 Record Production and Distribution Same factors as 512220

		517311 Wired Telecommunications Carriers Same factors as 517110

		517312 Wireless Telecommunications Carriers (except Satellite) Same factors as 517210

		532281 Formal Wear and Costume Rental Same factors as 532220

		532282 Video Tape and Disc Rental Same factors as 532230

		532283 Home Health Equipment Rental Same factors as 532291

		532284 Recreational Goods Rental Same factors as 532292

		532289 All Other Consumer Goods Rental Same factors as 532299

		541713 Research and Development in Nanotechnology Same factors as 541711

		541714 Research and Development in Biotechnology (except Nanobiotechnology) Same factors as 541712

		541715 Research and Development in the Physical, Engineering, and Life Sciences (except Nanotechnology and Biotechnology) Same factors as 541712

		Revised codes:

		721310 - New name: Rooming and Boarding Houses, Dormitories, and Workers' Camps

		Previous name: Rooming and Boarding Houses

		Expired codes:

		211111 Crude Petroleum and Natural Gas Extraction

		211112 Natural Gas Liquid Extraction

		212231 Lead Ore and Zinc Ore Mining

		212234 Copper Ore and Nickel Ore Mining

		333911 Pump and Pumping Equipment Manufacturing

		333913 Measuring and Dispensing Pump Manufacturing

		335221 Household Cooking Appliance Manufacturing

		335222 Household Refrigerator and Home Freezer Manufacturing

		335224 Household Laundry Equipment Manufacturing

		335228 Other Major Household Appliance Manufacturing

		452111 Department Stores (except Discount Department Stores)

		452112 Discount Department Stores

		452910 Warehouse Clubs and Supercenters

		452990 All Other General Merchandise Stores

		454111 Electronic Shopping

		454112 Electronic Auctions

		454113 Mail-order Houses

		512210 Record Production

		512220 Integrated Record Production/Distribution

		517110 Wired Telecommunications Carriers

		517210 Wireless Telecommunications Carriers (except Satellite)

		532220 Formal Wear and Costume Rental

		532230 Video Tape and Disc Rental

		532291 Home Health Equipment Rental

		532292 Recreational Goods Rental

		532299 All Other Consumer Goods Rental

		541711 Research and Development in Biotechnology

		541712 Research and Development in the Physical, Engineering and Life Sciences (except Biotechnology)
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				With this circular, ISO has introduced two new optional features for Commercial Auto:

				1) ISO Rule 50. Additional Provisions.

				Newly available endorsements which offer coverage or exclusion options for Sexual Abuse or Molestation. All but one of these new forms will be available for selection on the Optional Provisions screen on Auto Dealers policies.

				2) New ISO rule 119. A new optional vehicle coverage - Auto Hacking Expense Coverage. Circular includes forms, rating rules and loss costs/factors.

				For this multistate implementation, a new multistate version of 202209 has been created, which will contain all UI and rating changes.

				1a) Abuse or Molestation forms.

				With this multistate revision, ISO has introduced four multistate forms which pertain to Abuse and Molestation coverage and exclusion:

				CA27210922 - ABUSE OR MOLESTATION EXCLUSION FOR GENERAL LIABILITY AND ACTS, ERRORS OR OMISSIONS LIABILITY COVERAGES Static form.

				CA27220922 - SEXUAL ABUSE OR SEXUAL MOLESTATION EXCLUSION FOR GENERAL LIABILITY AND ACTS, ERRORS OR OMISSIONS LIABILITY COVERAGES Static form.

				CA27230922 - SEXUAL ABUSE OR SEXUAL MOLESTATION LIABILITY COVERAGE System variable form.

				CA27240922 - SEXUAL ABUSE OR SEXUAL MOLESTATION OF ANY PERSON COMMITTED BY THE INSURED LIABILITY COVERAGE System variable form.

				Also, with approval circular LI-CA-2022-071, ISO has provided state exception forms for CA2723 and CA2724, for each of the following three states: Michigan, Minnesota and Utah:

				CA27250922 - MINNESOTA SEXUAL ABUSE OR SEXUAL MOLESTATION LIABILITY COVERAGE System variable form.

				CA27260922 - MINNESOTA SEXUAL ABUSE OR SEXUAL MOLESTATION OF ANY PERSON COMMITTED BY THE INSURED LIABILITY COVERAGE System variable form.

				CA27270922 - MICHIGAN SEXUAL ABUSE OR SEXUAL MOLESTATION LIABILITY COVERAGE System variable form.

				CA27280922 - MICHIGAN SEXUAL ABUSE OR SEXUAL MOLESTATION OF ANY PERSON COMMITTED BY THE INSURED LIABILITY COVERAGE System variable form.

				CA27290922 - UTAH SEXUAL ABUSE OR SEXUAL MOLESTATION LIABILITY COVERAGE System variable form.

				CA27300922 - UTAH SEXUAL ABUSE OR SEXUAL MOLESTATION OF ANY PERSON COMMITTED BY THE INSURED LIABILITY COVERAGE System variable form.

				Each of the system variable forms will have the following corresponding fields on the Optional Provisions screen, which will map directly to the form:

				Description Of Premise(s), Projects(s), Contract(s) or Agreement(s). This field is optional.

				Sexual Abuse Or Sexual Molestation Liability Aggregate Limit. Mandatory field

				Sexual Abuse Or Sexual Molestation Liability Each Act Limit. Mandatory field.

				Sexual Abuse Or Sexual Molestation Liability Each Act Deductible. Mandatory field.

				Sexual Abuse Or Sexual Molestation Liability Premium. Mandatory field.

				When adopted, these forms will be available on Auto Dealers policies, on the Optional Provisions screen, in the new Abuse Or Molestation Coverage and Exclusion Options category. State-specific forms will only be available if the corresponding risk state is on the policy.

				All Optional Provisions forms above have been entered in to base with Zero premium values for Default/Min/Max. To enter custom premium values for the forms, please use new table IEL_CA_OPT_PROV_DEF in Self-Serve.

				Please note that per ISO, coverage forms CA2723 and CA2724 cannot be attached on the same policy. If both are selected on the same policy, an edit will fire, prompting the user to remove one of the forms.

				Same will be true of CA2725 and CA2726 for MN state, CA2727 and CA2728 for MI state, and CA2729 and CA2730 for UT state.

				Each form will print to the worksheet in the same manner as previous Optional Provision forms, with form number, name and premium.

				1b) New Manual Attachment form.

				In addition to the forms above, ISO has introduced a new endorsement to replace an existing Optional Provisions form:

				Existing form: CA25281013 - ABUSE OR MOLESTATION EXCLUSION FOR GENERAL LIABILITY COVERAGES

				New form: CA28030922 - ABUSE OR MOLESTATION EXCLUSION FOR COVERED AUTOS LIABILITY EXPOSURE

				Any existing adoptions of form CA25281013 should be expired as of the adoption date of this circular.

				2) Auto Hacking Expense Coverage:

				This new optional vehicle coverage which will be available for selection on Light Trucks, Medium Trucks and Private Passenger Type vehicles,

				for all policy types (Business Auto, Motor Carrier, Auto Dealers).

				It is a standalone vehicle coverage, with no rating or display dependency on any other vehicle coverage for it to be available.

				UI DETAILS - Commercial Auto screen:

				Auto Hacking Expense Coverage only allows for one policy level Aggregate Limit and one policy level Deductible. As such, we have added this

				coverage to the Commercial Auto screen, above the Rating Plans section.

				If the new 202209 multistate version is adopted for the policy's Company, for any state, this coverage option will be available for selection on

				the Commercial Auto screen.

				The Auto Hacking Expense Coverage checkbox will default as unchecked first time onto screen. When selected, three sub-fields will display:

				Include Ransom Coverage This is an updatable radio button, with a default value of No, first time onto screen. User may select either Yes or No.

				Auto Hacking Expense Aggregate Limit. This is a mandatory field, where the user may enter any dollar amount.

				Per Incident Auto Hacking Expense Deductible. This is also a mandatory field, but is disabled in base, with a value of $200 defaulting. Additional

				deductible values are Refer to Company.

				UI DETAILS - Vehicle screen:

				On the vehicle screen, the Auto Hacking Expense coverage checkbox will display below Towing and Labor coverage on TTT vehicles, and below Replacement

				Cost coverage on PPT vehicles.

				If selected on the Commercial Auto screen, it will NOT get automatically selected on applicable vehicle screens. User must manually select the

				coverage at the vehicle level.

				If selected on the vehicle screen, the information entered for the three sub-fields on the Commercial Auto screen will default to the

				vehicle screen as disabled values.

				In addition to the three existing sub-fields, a fourth field will display on the vehicle screen: Auto Hacking Vehicle Value.

				Field defaults as null and user may enter any dollar amount. This value will map to the coverage form and will be used in each individual

				vehicle's rating to determine the Vehicle Value factor.

				FORM DETAILS:

				When Auto Hacking Expense Coverage is selected on the vehicle level, a new system variable coverage form will automatically attach.

				Multistate form: CA04650922 - AUTO HACKING EXPENSE COVERAGE

				Wisconsin form: CA04670922 - WISCONSIN AUTO HACKING EXPENSE COVERAGE

				Wisconsin vehicles with Auto Hacking Coverage selected will map to form CA04670922. All other state vehicles with Hacking

				coverage will map to the multistate form.

				On both forms, the following system variable information will map:

				Policy Number

				Named Insured

				Endorsement Effective Date

				Description of Covered Autos This will include the vehicle number, year, make and model.

				Auto Hacking Expense Aggregate Limit: The Aggregate Limit entered on the Commercial Auto screen.

				Per Incident Auto Hacking Expense Deductible: The deductible value entered on the Commercial Auto screen.

				Premium: Auto Hacking Expense coverage premium per vehicle.

				Also, if Ransom Coverage is included, an X will map to the corresponding box on the Form Schedule.

				Also, for both forms, if more than 3 vehicles on the policy have Auto Hacking Coverage, all variable information will map to a form supplement instead.

				DECLARATIONS/WORKSHEET:

				Premium for Auto Hacking Expense Coverage will map to Premium For Endorsements on the base declarations and will be included in the overall policy premium.

				On the worksheet, Auto Hacking Expense Coverage will print as a vehicle coverage, with the premium including in the overall vehicle premium.

				Rate type: RATE

				Forms: CA04650922, CA27210922, CA27220922, CA27230922, CA27240922, CA28030922.

				Also expire adoption of form CA25281013.

				Applicable Line of Business - Commercial Auto.

				Please refer below Note:

				1) When coverage Premium $0 we do not list it as line item on the premium summary.

				2) Please use the Override Endorsement Premium field which will pass the premium to the total premium, create a line item on the Premium Summary and display the premium in the worksheet for the below mentioned Forms.

				Affected base forms with the Sexual Abuse or Sexual Molestation Liability Premium field.

				CA27230922 - SEXUAL ABUSE OR SEXUAL MOLESTATION LIABILITY COVERAGE

				CA27240922 - SEXUAL ABUSE OR SEXUAL MOLESTATION OF ANY PERSON COMMITTED BY THE INSURED LIABILITY COVERAGE

				Description:
Physical Damage LCM applied to Hacking coverage for ID, NJ, OR states.

Please find below for more information

ISO has provided a multistate rating algorithm for this new coverage:

(Auto Hacking LC * LCM * Vehicle Value Factor * Deductible Factor * Ransom Factor)

LCM: Physical Damage OTC LCM (varies per customer)

Vehicle Value Factor: The current OCP PPT Comprehensive Vehicle Value Factors will generate for this coverage, regardless of vehicle type. The factor value will correspond to the vehicle year (Age Group) and the value of the Auto Hacking Vehicle Value field on the vehicle screen. OCP adoption is not a prerequisite for Auto Hacking Expense Coverage.

Deductible Factor: The Auto Hacking Expense loss cost includes a $200 deductible. ISO has indicated that any other deductible values are Refer to Company. As such, we are including a Deductible factor of 1.00 in the base algorithm to reflect the $200 deductible. If customers decide to add additional Deductible options for this coverage, the corresponding base table for these deductibles is IEL_CA_HACK_DED_FTRS, which can be accessed and updated with custom values through Self-Serve.
Note:
Please refer Release Note from ticket Customer Ref.No.CS0027740/ALM 166871 and associated test cases.
Changes has been done under Customer Ref.No.CS0027740/ALM 166871 for ID, NJ, & NJ states






