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CA 2309								October 27, 2023

Commercial Auto



Bureau Change

Effective 11/1/2023
 
Alaska, Montana 
· Optional Class Plan (OCP) Liability and Physical Damage Loss Costs were updated for Trucks, Tractors, and Trailers, Private Passenger Types, Public Autos.
· Hired Auto Physical Damage UI:
· For Comprehensive deductible Lookup below values are available:
Revised Comp Deductibles: 0, 50, 100, 250, 500, 1000, 2000, 3000, 5000
· For Collision Deductible look up, below values are available:
Revised Collision Deductibles: 100, 250, 500, 1000, 2000, 3000, 5000
 
Gorgia
· Auto 2022 Multistate Loss Costs and Rules have been implemented.  Please refer to the attached Excel file for details.


 
Massachusetts
· Mass Auto AIB’s 3/1/22 Rating Plan has been implemented.  Please refer to the attached Excel file for details and known issues.


 
Michigan
· New editions of the following forms have been implemented.
· CA2220 ‘Michigan Personal Injury Protection’ - Revised to 0723 edition.
· CAU012 ‘Michigan Selection Of Personal Injury (PIP) Medical Coverage’ - Commercial/Business - Revised to 0423 edition








System Enhancement

[bookmark: _Hlk106899203]
Effective 10/30/2023

[bookmark: _Hlk138959505]All States
· [bookmark: _Hlk148976002][bookmark: _Hlk149136890]New edition 04-23 of the following signature forms have been implemented to replace the previous edition 10-20 and will auto-attach as documents to new business & renewal policies (not quotes).  See PA Bulletin 09 AO (05 02 23) for details.
· 78711 0423 ‘Addendum to the Declarations’ for admitted business.
· PRG2078 0423 ‘Addendum to the Declarations’ for non-admitted business.








System Correction


Effective 10/30/2023


All States
· Farm Equipment Collision generates the correct Daily Rate for Hired Borrowed Auto coverage. 

Kansas, New Jersey
· Loss Costs for Non-Owned Liability coverage with No Subject to No Fault have been corrected. 
Known Issue: Loss Cost for Non-Owned Liability with Subject To No-Fault Loss Cost will be corrected in the next release.

Kansas, North Dakota, Pennsylvania
· The No-Fault factor is no longer included in the Liability rating algorithms when Hired Borrowed Auto Liability coverage types "Other" or "Truckers" are selected. 

Massachusetts
Flat Change
· The Designated Insured option on the Additional Interest screen is hidden for MA state as Form CA2048 ‘Designated Insured’ is not applicable in MA. 

Multistate
· The following zip code changes received from USPS have been made on the Insured screen: 
· Newly added or revised Zip codes:
09118 - APO, AE
09647 - Revised from APO, AE to APO, FE
20745 - National Harbor, MD, Prince George's County
34762 - Middleton, FL, Lake County
34762 - The Villages, Lake County (this is the new Recommended city name for this zip code)
85144 - Queen Creek, AZ, Pinal County
85144 - San Tan Valley, AZ, Pinal County
96506 – AP, APO
· Deleted zip codes:
09115 - Brookside, CO
11381 - Flushing, NY
11381 - Queens, NY
33911 - Fort Myers, FL
43550 - Okolona, OH
43550 - Napoleon, OH
55988 - Stockton, MN
55988 - Winona, MN
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		Below changes adopted for GEORGIA State effective from 11/01/2023.

		With this circular, South Carolina has been approved for the the ISO Commercial Auto 2022 Multistate Revision.

		With this multistate revision, ISO is completely revising the State Insurance Manual (SIM) to convert all Commercial Auto rating to the Optional Class Plan (OCP), complete with rule renumbering. Previous ISO rules 1 - 119 have been renumbered as 201 - 319.

		Previously, only TTT and PPT vehicles were subject to OCP rating, and only Liability, Other Than Collision and Collision coverages.

		Now, all vehicle types (TTT, PPT, Public, Zone, Special Types), all Additional Coverages, and Auto Dealers locations and coverages, will rate as OCP. Also, Medical Payments and Personal Injury Protection will now rate as OCP. Uninsured Motorists and associated coverages have minimal, if any changes.

		NON_OCP loss costs are being phased out by ISO, and are now referred to as Legacy loss costs. NON_OCP loss cost circulars will only be applicable and available for those customers who wish to postpone their adoption of the 2022 multistate revision.

		For this multistate revision, we have created a 202304 multistate version in base.

		The main highlights of the 2022 Multistate rules and loss cost revision:

		1) In all Liability algorithms, the Deductible factor will be subtracted from the ILF. If Full coverage is selected, or if a deductible is not selected, the Deductible factor will generate as 0.

		2) For Medical Payments coverages, ISO is now providing only a $5,000 loss cost. All Medical Payments limits (up to $10,000) will still be available for selection, with a new corresponding Limit factor being applied to the loss cost.

		3) No-Fault coverage and UM/UIM coverages will continue to rate based on individual state exceptions.

		4) For all vehicle types, the Specified Causes of Loss deductible factors provided by ISO will now only apply to Specified Causes of Loss.

		When other SCOL coverages are selected (Fire, Fire and Theft, Fire, Theft and Windstorm, and Limited Specified Causes of Loss), the Deductible field will be hidden, and the Full Coverage deductible factor will automatically apply.

		The deductible field will only display if the OTC type is Comprehensive or Specified Causes of Loss.

		5) OCP Physical Damage coverage rating using the Vehicle Value factor instead of OCN/Age Group factors, has now been expanded to all vehicle types.

		Summary of ISO rule and section changes as of 11/1/2023:

		Rule 201: APPLICATION OF THIS DIVISION

		Previously, the ISO base loss costs represented the current model year with an original cost new range of $15,001 - $20,000. With this multistate revision, the ISO OCP base loss costs will now reflect a revised original cost new range of $25,000 - $29,999.

		Rule 216: HOW TO CLASSIFY AUTOS

		The Fleet Size factor is exclusive to OCP rating, and ISO has added a new paragraph to this rule to provide clarification in determining the Fleet Size count on the policy:

		1) Count the number of self-propelled autos of any type that are under one ownership. Do not include autos owned by allied or subsidiary interests unless the insured holds a majority financial interest.

		2) Do not include mobile equipment insured on a general liability policy in determining fleet size.

		3) Do not include trailers in determining fleet size but apply the Fleet Size Factors to the trailers on the policy where instructed.

		4) Do not change the fleet size classification because of midterm changes in the number of owned autos except at the request of the insured. The policy must be cancelled and rewritten in accordance with the premium changes rules. The coverage part must be cancelled and rewritten in accordance with Rule 211.

		5) To determine the Classification Code, refer to the fleet size. If the fleet size is from zero to four, use the "non-fleet" code. If the fleet size is five or more, use the "fleet" code. The Fleet checkbox on the Commercial Auto screen will still determine whether the vehicle class code will be Fleet or Non-Fleet.

		Rules 222 - 225: TRUCKS, TRACTORS AND TRAILERS CLASSIFICATIONS

		Zone-Rated Trucks, Tractors and Trailers will now rate as OCP. Also, Specialty Uses such as Non-Trucking Operations, were previously excluded from OCP rating, but will now be included.

		Liability OCP rating for Zone-Rated TTT vehicles will not include OCN or Age Group factors.

		As such, the Original Cost New and/or Stated Amount fields will not be mandatory for Zone-Rated vehicles without Physical Damage coverage.

		Non-Zone Rated TTT vehicles will continue to rate using these factors for Liability.

		OCP TTT Collision algorithms now include a Showroom Trailers factor. This factor will only generate a value if the vehicle is a Trailer or Semitrailer, and the corresponding Specialty Use is selected. Also, in the Specialty Use lookup field, the option to select 'Trailers and Semitrailers used for Showroom', will no longer be available for Service or Utility Trailers.

		For both Non-Zone and Zone-Rated TTT vehicles, Primary factors for Physical Damage will now be separated into Other Than Collision and Collision. Previously, there was only one factor that applied to Physical Damage.

		Secondary rating factors will now apply to both Trailers and Zone-Rated TTT vehicles.

		Also, Zone-Rated TTT vehicles will now have their own separate Primary and Secondary rating factors.

		For Primary Classification 'Truckers', there are two new Secondary Classification options:

		1) Movers

		2) Owned trucks, tractors and trailers that the insured leases or rents to others to use in their trucking or motor carrier operations when the insured lessor has agreed, in writing, to provide primary coverage and to hold the lessee harmless in a written lease agreement.

		This option will appear on the Special Industry Use lookup with a shorter description.

		Changes to Special Industry Type and Special Industry Use lookups:

		1) The previous Special Industry Type 'Not Otherwise Specified' is now called 'Other'.

		There is no significant rating change being made to Trailer Interchange coverage.

		Rules 231 - 234: PRIVATE PASSENGER TYPES

		Rule 231 - Eligibility:

		Farm Auto fleet rating (with class code 7399) is now part of this rule.

		Non-Fleet Farm Autos should be classified and rated as if they are available for personal use.

		Operator Use and Experience Factors have been revised and combined into one factor. Also, there are now separate combined factors for Liability/Med Pay, Collision and Other Than Collision.

		Class Code 1010 is no longer part of this rule

		Rule 233. Farmers Auto - Will now rate as OCP.

		There will no longer be a separate Farm Auto factor for PPT vehicles on Fleet policies. The .8 Farm Auto factor will now generate as the Class factor in the PPT algorithm. Also, Farm Auto rating is no longer applicable to UM/UIM coverages.

		Rules 238 - 243: PUBLIC AUTO CLASSIFICATIONS

		Both Non-Zone and Zone-Rated Public Transportation vehicles will now use OCP rating for Liability, Medical Payments, No-Fault, Other Than Collision and Collision. All OCP Liability algorithms have been updated to subtract the Deductible factor from the ILF.

		Liability rating for Zone-Rated Public Transportation vehicles will not include OCN or Age Group factors.

		As such, the Original Cost New and/or Stated Amount fields will not be mandatory for Zone-Rated Public Auto vehicles without Physical Damage coverage.

		The Mechanical Lift factor, if selected, will continue to apply as per previous rating.

		Rules 248 and 249: AUTO DEALERS CLASSIFICATIONS

		Dealer Location Liability, Med Pay, No-Fault, Other Than Collision and Collision coverages will now rate as OCP.

		All OCP Liability algorithms have been updated to subtract the Deductible factor from the ILF.

		Dealers Medical Payments rating been updated to include a Liability factor, a Limit factor and a general Med Pay factor (.80 for Auto and .20 for L&O).

		For Dealers Other Than Collision coverage, the ISO deductible factors have been separated into All Perils, and Theft, Mischief or Vandalism. If the 'All Perils Deductible' checkbox is checked, it will be reflected in the algorithm s deductible factor. A separate All Perils Deductible factor is no longer required.

		Also, the Dealers Factor will now have a new label: Franchise Factor.

		Dealers Driveaway Collision:

		With the multistate revision, we will be removing the .45 Trailer Dealers factor (OPERN FRNC NON FRNC) factor from the Dealers Driveaway Collision algorithm, since the factor is only intended to apply to Rating Units, per the ISO rule.

		False Pretense Coverage:

		With the multistate revision, we will be removing the Dealers Factor from the rating algorithm, since it is not part of the newly provided algorithm, per the ISO rule.

		Named Driver Collision:

		With the multistate revision, we will be removing the Cost New and Age Group factors from the rating algorithm, per the new ISO rule.

		Rules 254 - 257: GARAGE KEEPERS' INSURANCE AND YEAR 2000 ENDORSEMENTS

		For Garage Keepers' Insurance Other Than Collision coverage, the ISO deductible factors have been separated into All Perils, and Theft, Mischief or Vandalism. If the 'All Perils Deductible' checkbox is checked, it will be reflected in the algorithm's deductible factor. A separate All Perils Deductible factor is no longer required.

		No further changes are being made to any of the Garage Keepers' coverages.

		No changes are required for Year 2000 Computer-Related Endorsements.

		Rules 262 - 284: SPECIAL TYPE VEHICLES AND VARIOUS ADDITIONAL COVERAGES

		Special Type vehicle coverages will now rate as OCP:

		Liability, Med Pay, Other Than Collision and Collision. No-Fault coverage and UM/UIM coverage will continue to rate based on individual state exceptions.

		All Liability algorithms will now subtract the Deductible factor from the ILF. Physical Damage rating will now include the Vehicle Value factor.

		Except for Snowmobiles, all Medical Payments algorithms will include a Limit factor applied to the $5,000 loss cost.

		In each revised Special Type ISO rule, a vehicle-specific factor is included in each provided algorithm to replace the current Special Vehicle Type factor (SPC VEH FTR). However, in base, we will continue using the Special Vehicle Type factor label (SPC VEH FTR) in each Special Type vehicle algorithm to apply the specific rule factors for each vehicle type.

		For Rule 267. Auto Body Manufacturers And Installers

		Rule 269. Drive-Away Contractors Liability

		Rule 279. Repossessed Autos Liability:

		The Liability algorithm is being updated to subtract the Deductible Factor from the ILF.

		Also, the value of the Auto Body Manufacturers And Installers factor is being revised from 1.75 to 1.59.

		For Rule 269 - Drive-Away Contractors Liability

		We will continue to support Liability coverage only. Physical Damage coverage for Drive-Away Contractors is not supported in base.

		Rule 275: Leasing or Rental Concerns

		Long Term rating is not changing.

		Short Term multistate factors for Trucks, Tractors and Trailers have been revised. Short Term factors for other vehicle types have not changed.

		Medical Payments and No-Fault coverages continue to be Refer to Company for rating.

		We will continue to use the generic Leasing or Rental Concerns factor label (LEASE RENT FTR) in the rating algorithms for all applicable vehicle types.

		Rule 277: Motorcycles:

		Collision coverage now has its own specific Age factors.

		Also, the Uninsured Motorists coverage factor has been removed from the Multistate rule and will be provided in the state exceptions.

		Rule 278: Registration Plates:

		The Liability algorithm is getting updated to subtract the ILF from the Deductible factor.

		The Medical Payments algorithm is adding a Limit factor to be applied to the $5000 PPT Medical Payments loss cost for the selected territory.

		UM/UIM coverage algorithms are not changing.

		PIP/No-Fault coverage will continue to be applicable on a state-by-state basis, and rating will be handled in the state exception for each approved state.

		Rule 288: DRIVE OTHER CAR COVERAGE

		DOC Liability and Medical Payments coverage algorithms will be updated in the same manner as Registration Plates, using OCP loss costs and rating.

		UM/UIM, Comprehensive and Collision algorithms are not changing. OCP Physical Damage loss costs will now generate.

		Also, with the multistate revision, ISO is introducing rating instructions for Specified Causes Of Loss coverage for Drive Other Car coverage. However, the ISO form for this coverage - CA99101013 - still only lists Comprehensive coverage. As such, until ISO updates this form, we will not be adding SCOL coverage to Drive Other Car coverage in base at this time.

		Rule 289: NON-OWNED LIABILITY

		All Non-Owned Liability algorithms will be updated to subtract the Deductible factor from the ILF:

		Other

		Auto Service Operations

		Educational Institutions and Commercial Driving Schools

		Volunteer Liability

		Partnership Liability

		Extend Volunteer and Extend Partner or LLC

		Rule 290: HIRED BORROWED AUTOS:

		1) Hired Auto Types = Other, Mobile Equipment, Farm Equipment when rated as Cost of Hire:

		The Liability RATE calculation is changing to deduct the Deductible Factor from the ILF.

		Medical Payments rating is updating to include a Liability factor and Limit factor, both from rule 292.

		The Hired Auto factor (HA FTR) will continue to generate as 1.04 in base, despite ISO updating it to 0.04, since it is part of the main coverage algorithm, not an additional premium.

		2) Hired Auto Type = Mobile Equipment/Farm Equipment when rated as Rental Period:

		Instead of using a base premium, the new Liability algorithm will be:

		OCP LC * LCM * (ILF - DED FTR) * (NO OF DAYS VEH RENTED/365) * SPC VEH FTR

		Medical Payments is also changing to include a Limit Factor.

		Hired Auto Truckers Liability rating, including Contractual Liability, is not changing.

		Also, Hired Borrowed Auto Physical Damage coverage rating is not changing.

		Rule 292: MEDICAL PAYMENTS

		For virtually all exposures, ISO is now providing only one $5,000 OCP Medical Payments loss cost, to which a new Limit factor will get applied. All previous Med Pay limits will continue to be available for selection, with a corresponding limit factor being applied to the $5,000 loss cost.

		Since ISO is providing a limit factor for $10,000 to the multistate rule, every approved state will have an available $10,000 Medical Payments limit.

		ISO has also added separate Liability rating factors to this rule for Auto Dealers, Zone-Rating (same factor as before), Hired Auto Mobile and Farm Equipment, and Non-Owned Liability - Driver Training Schools.

		Rule 298: DEDUCTIBLE INSURANCE

		For all exposure types: Since ISO is updating all Liability algorithms to subtract the Deductible Factor from the ILF, a new rule has been added to base, to default the Liability Deductible factor to zero, if a Deductible is not selected.

		As all vehicles, including Public Autos and Zone-Rated vehicles, will now rate as OCP, the Deductible Insurance rule has been expanded to include factors for these vehicle types.

		The following recent OCP multistate Physical Damage deductible rule change is being expanded to apply to all exposures:

		For the Physical Damage premium computations, when the Deductible Discount Factor is subtracted from the Vehicle Value Factor, the resulting value (Vehicle Value Factor - Deductible Discount Factor) is subject to a minimum value of 0.10. If the subtraction yields a value less than the minimum, substitute 0.10 in its place.

		For Other Than Collision - Specified Causes of Loss Coverage: Deductible options will now only be available for Specified Causes of Loss.

		Fire, Fire and Theft, Fire Theft and Windstorm, and Limited Specified Causes of Loss will automatically rate at Full coverage, and the Deductible field will be hidden.

		Rules 300 - 319: COMMON COVERAGES AND RATING PROCEDURES - Those with significant or minor rule changes:

		Rule 101/301: Vehicle Age and Price Bracket

		Replacement Cost coverage has been moved to rule 308. Also, Zone-Rated factors have been introduced.

		Rule 306: Industrial Classification

		New Rule. ISO has moved the NAICS classifications and factors to this rule.

		Rule 108/308: Physical Damage Coverages

		Specified Causes of Loss coverages are now referred to as 'Limited Other Than Collision.' Factors have been introduced for Zone-Rated vehicles, and new additional factors specific to Specified Causes of Loss.

		Rule 117/317: Towing and Labor Costs Coverage

		Removal of the Farm Auto factor from the PPT algorithm, since there is no longer a separate Farm Auto factor for PPT vehicles

		Applicable Line of Business -Commercial Auto.

		Note:

		CS0072398: Experience Rating factor is being excluded, it's that a hidden No-Fault factor is also applying, incorrectly.

		CS0072395: Seasonal Agricultural Produce trailer OCP rating is working in base for vehicles with Local or Intermediate.
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		Mass Auto - 3/1/2022 Rate Filing Implementation

		Circular Numbers: AIB-CA-046, AIB-CA-055, AIB-CA-066, AIB-CA-069, AIB-CA-071

		Affected State - Massachusetts

		Control Date - 11/1/2023

		Adopted Changes:

		AIB-CA-046: Business Interruption Coverage has been added to the Mass Auto Product

		AIB-CA-055: The following vehicle type rates and additional coverage rates have been updated as well as Experience Rating Factors:

		Trucks, Tractors and Trailers

		Private Passenger Types - Fleet

		Private Passenger Types - Non-Fleet

		Garage Liability

		Taxicab Liability

		Limousine Liability

		Car Service Liability

		Church and School Buses

		Other Buses

		Van Pools

		Commercial Motorcycle

		Hired Auto Factors

		UM/UIM Rates

		UM/UIM Increased Limit Factors

		Liability PD ILF Factors

		Zone rated vehicles

		Experience Rating factors

		AIB-CA-066: Revised Liability, UI, UIM and Physical Damage rates have been updated as well as deductible and Experience Rating Factors.

		AIB-CA-069: Similar to the ISO 2020 Multistate revision, the following Mass Auto rules have been

		updated in largely the same fashion:

		Rule 28. Non-Ownership Liability

		Rule 29. Hired Automobiles

		Rule 41. Physical Damage Coverage Rating Procedures

		Rule 52. Premium Development - Other Than Zone Rated Autos

		Rule 91. Garage keepers - Insurance - Eligibility

		Rule 125. All-Terrain Vehicles and Utility Task Vehicles

		Rule 28. Non-Ownership Liability

		Non-Ownership Liability coverage will no longer be separated into Social Service Agency Risks and Other Than Social Service Agency Risks.

		Coverage is now being separated into Auto Dealer Risks and Other Than Auto Dealer Risks.

		The previous radio button field for Social Service Agency Risks and Other Than Social Service Agency Risks has been changed to Auto Dealer Risks and Other Than Auto Dealers Risks.

		This field is now hidden on the UI.

		Non-Ownership Liability coverage will now be available on Auto Dealers quotes and policies, with limited options to extend individual liability coverage, with rating and new form attachment.

		On Auto Dealers policies, 'Auto Dealer Risks' will be the default.

		On Business Auto and Motor Carrier policies, 'Other Than Auto Dealer Risks' will be the default. Again, this field is hidden and cannot be updated.

		Other Than Auto Dealer Risks will include all of the coverages that were previously separated into Social Service Agency Risks and Other Than Social Service Agency Risks.

		Also, 'Garage Service Operations' is now referred to as 'Auto Service Operations'.

		Partnership Liability coverage has been revised to also include Limited Liability Companies (LLCs).

		Rule 29. Hired Automobiles

		On the Hired Borrowed Auto additional coverage screen, a new optional checkbox has been added to the screen that, when checked, will attach new multistate form CA04391120 - Volunteer Hired Autos Endorsement. The field is labeled Is Auto Rented or Hired by Volunteer in Volunteer's Name for Use in Insured Business?

		Rule 41. Physical Damage Coverage Rating Procedures

		Replacement Cost Coverage has been introduced for Private Passenger Type vehicles, with new rating and new auto attachment form CA0441 - Replacement Cost Coverage - Private Passenger Types.

		This new optional coverage is only applicable for Private Passenger Type vehicles that have both Comprehensive and Collision coverage. Other vehicle types and Additional Coverages that may rate as PPT will not have this option.

		Rule 52. Premium Development - Other Than Zone Rated Autos

		Added Light Trucks and Medium Trucks to the list of eligible vehicle types for Towing and Labor coverage. Rating is identical to existing Towing and Labor rating for Private Passenger Type vehicles.

		Rule 91. Garage keepers - Insurance

		For existing Garage keepers coverage and Garage keepers' Customer Sound-Receiving Equipment coverages, the option to extend coverage to include customers' watercraft has been added to both screens. When selected, the following form will automatically attach to the policy:

		CA04151120 - Garage keepers' Coverage For Autos And Watercraft Endorsement

		There is no rating or premium associated with this form.

		Also, a new Additional Coverage is being added to base: Garage keepers' On-hook Coverage.

		The user can select Comprehensive and/or Collision coverage, with new coverage-specific rating factors applied. This coverage cannot be selected with any other Garage keepers' coverage.

		Rule 118. Mobile Homes Contents Coverage - Introducing rating for OTC Contents coverage for when 'Include Contents Coverage' is selected.

		For MA state, Mobile Homes Contents coverage will mirror existing Specified Causes of Loss rating for Mobile Homes.

		The difference: For Contents Coverage rating, a newly introduced Contents factor will apply. Also, the Stated Amount factor within the algorithm will generate based on the Contents value, not the Stated Amount value.

		With the new Contents factor table, the available Specified Causes of loss coverage options for Contents coverage have been expanded to allow either inclusion or exclusion of theft coverage.

		When Contents coverage is selected, ISO form CA20161120 will automatically attach and map accordingly.

		If 'Include Contents Coverage' is not selected, form CA2017 - Mobile Home Contents Not Covered Endorsement - will attach as expected.

		Rule 125. All-Terrain Vehicles and Utility Task Vehicles

		Introducing two new Special Type vehicles, which will be available for selection on the vehicle screen:

		All-Terrain Vehicles (ATVs) - Classification Code 70400. VEH 18

		Utility Task Vehicles (UTVs) - Classification Code 70400. VEH 19

		Each vehicle type will rate as a TTT vehicle, with vehicle-specific Special Type factors applying to Liability and Physical Damage coverages.

		The Physical Damage coverages (OTC/Collision) will rate as Stated Amount, with the Valuation Method field automatically defaulting to Stated Amount and being disabled for these two vehicle types.

		AIB-CA-071: Revised Liability, PIP, Medical Payments, UM, UIM and Physical Damage rates have been updated.Liability Increased Limit factors (ILFs) and Deductible factors have been updated. Trailer Interchange factors and rates have been updated. .

		Farm Auto Class 7907 & Mobile Equipment Class 7934 OTC and SP COL Deductible lookup is now generating applicable deductibles.

		Hired Borrowed Autos Balance To Minimum -MA Liability PD is now generating a section on the worksheet and charging the $4 minimum premium when applicable.

		The following forms are new or revised with the update to 3/1/22 Rate Filing:

		CA 00 01 11 20 - Business Auto Coverage Form

		CA 00 20 11 20 - Motor Carrier Coverage Form

		CA 00 25 11 20 - Auto Dealers Coverage Form

		CA 04 15 11 20 - Garagekeepers Coverage For Autos And Watercrafts

		CA 04 39 11 20 - Volunteer Hired Autos

		CA 04 43 11 20 - Waiver Of Transfer Of Rights Of Recovery Against Others To Us (Waiver Of Subrogation) - Automatic When Required By Written Contract Or Agreement

		CA 04 52 11 20 - On-Hook Coverage

		CA 05 24 11 20 - Non-Ownership Liability Coverage For Volunteers

		CA 05 25 11 20 - Partners Or Members As Insureds

		CA 20 06 11 20 - Driving Schools - Non-Owned Autos

		CA 20 16 11 20 - Mobile Homes Contents Coverage

		CA 20 33 11 20 - Autos Leased, Hired, Rented or Borrowed with Drivers - Physical Damage Coverage

		CA 20 49 11 20 - Additional Insured - General Liability Coverages - Grantor of Franchise

		CA 20 54 11 20 - Employee Hired Auto

		CA 20 71 11 20 - Auto Loan/Lease Gap Coverage

		CA 20 78 11 20 - Physical Damage Coverage - Autos Held For Sale By Non- Dealers

		CA 23 30 11 20 - Motor Carrier Endorsement

		CA 23 44 11 20 - Public or Livery Passenger Conveyance Exclusion

		CA 23 45 11 20 - Public or Livery Passenger Conveyance and On-Demand Delivery Services Exclusion

		CA 25 29 11 20 - Additional Insured - General Liability Coverages - Concessionaires Trading Under Your Name

		CA 25 30 11 20 - Additional Insured - General Liability Coverages - Controlling Interest

		CA 25 31 11 20 - Additional Insured - General Liability Coverages - Grantor of Licenses - Automatic Status When Required By Licensor

		CA 25 32 11 20 - Additional Insured - General Liability Coverages - Grantor of Licenses

		CA 25 45 11 20 - Additional Insured - General Liability Coverages - Lessor of Leased Equipment Automatic Status When Required In Lease Agreement With You

		CA 25 46 11 20 - Additional Insured - General Liability Coverages - Co-Owner of Insured Premises

		CA 25 49 11 20 - Limited Product Withdrawal Expense Endorsement

		CA 25 51 11 20 - Exclusion - Designated Products

		CA 25 56 11 20 - Exclusion - Designated Work You Perform

		CA 27 05 11 20 - Unmanned Aircraft Exclusion For General Liability Coverages

		CA 27 06 11 20 - Unmanned Aircraft Exclusion For General Liability Coverages - (Bodily Injury And Property Damage Liability Only)

		CA 27 07 11 20 - Unmanned Aircraft Exclusion For General Liability Coverages - (Personal And Advertising Injury Liability Only)

		CA 27 08 11 20 - Limited General Liability Coverage For Designated Unmanned Aircraft

		CA 27 09 11 20 - Limited General Liability Coverage For Designated Unmanned Aircraft - (Bodily Injury And Property Damage Liability Only)

		CA 27 10 11 20 - Limited General Liability Coverage For Designated Unmanned Aircraft - (Personal And Advertising Injury Liability Only)

		CA 27 15 11 20 - Amendment Of Personal And Advertising Injury Definition - General Liability Coverages

		CA 27 16 11 20 - Exclusion - Cross Suits Liability For General Liability Coverages

		CA 27 17 11 20 - Designated Location(s) Products And Work You Performed Aggregate Limit For Certain General Liability Coverages

		CA 27 18 11 20 - Automatic Insured Status For Newly Acquired Or Formed Limited Liability Companies - Other Than Covered Auto Coverages

		CA 99 05 11 20 - Business Interruption Coverage

		CA 99 14 11 20 - Fire, Fire and Theft, Fire, Theft And Windstorm And Limited Specified Causes Of Loss Coverages

		MM 20 11 11 20 - Mobile Equipment Massachusetts

		MM 20 26 11 20 - Lessor - Additional Insured and Loss Payee - Massachusetts

		Applicable Line of Business - Commercial Auto

		OPEN ITEMS

		The following items are pending:

		Forms

		Composite Rating

		ISO Rule 15

		The following ticket has been opened to address the final Custom Open Issues:

		CS0075964 Majesco QA Bug #18041 Mass Auto 3-1-22 Rate Filing Implementation Final Open Observations

		This ticket will be scheduled for delivery in 2310.2.0 patch

		1.Auto Body Manufacturers and Installers Liability PD Is generating a line item on the worksheet but not a premium.

		*We have confirmed that there are no current policies with this class in production.

		2.CA 20 78 11 20 - Physical Damage Coverage - Autos Held For Sale By Non- Dealers -confirmed form was adopted, UI selected but the form is not generating.

		*this form can be manually selected and attached to the policy until fix is received

		3.Golf Carts used on Golf Courses class 94600 OTC should only be allowed to rate based on a Stated Amount basis but MPS is generating Original Cost New.

		*We have confirmed that there are no current policies with this class in production.

		The following tickets have been opened to address Base issues:

		CS0075143 Majesco QA Bug #18041 Mass Auto NOL Partnership Liability Coverage Factor Issue

		On NOL - Auto Service Operations, Entity = Partnership, the system is rating the Partnership coverage with a .35 COV FTR In lieu of .10 per AIB Rule. The Partnership factor is correct in the database so this looks like a query issue for Auto Service Operations and needs to be fixed.

		CS0075744 Majesco QA Bug #18041 Mass Auto Financial Responsibility Inconsistency in Premium Calculation for Liability Coverages When Schedule or Experience Mods Apply

		For Financial Responsibility, the system takes the highest rated vehicle premium * the factor. There is an inconsistency where the Liability coverage uses the vehicle premium with the schedule mod/Experience mod to figure the coverage premium however, the Liability PD and Personal Injury Protection coverage does not include the schedule/Experience mod.

		CS0075765 Majesco QA Bug #18041 Mass Auto - Repossessed Auto Rating for Liability and No-Fault Incorrect

		Rule 120 states to charge the PPT rate for each plate however the rates being generated are not as expected and need to be corrected.

		CS0075746 Majesco QA Bug #18041 Mass Auto - Embezzlement OTC Coverage contains LCM

		Mass Auto uses rates and does not use LCM in the algorithm; it has its own state specific algorithm. Embezzlement currently contains a LCM for OTC coverage, this needs to be corrected.

		CS0075759 Majesco QA Bug #18041 Mass Auto Snowmobile Medical Coverage Rate Incorrect

		For Snowmobile vehicle class 79640, the system is pulling an incorrect rate for Medical. For $10,000 the rate should be $15 and system is pulling $19.

		CS0075938 Majesco QA Bug #18041 Mass Auto Experience Rating Calculations Incorrect

		When calculating the Annual Basic Limits Company Premium for Experience Rating, it should be done using base rates. MPS is using ILF factors in the calculation for the following coverages and should not be:

		Non-Owned Liability - Other

		Liability Base Non -Owned

		CA Non-Owned Soc Service BI Coverage (Number of Volunteers who use their autos and other covered non-owned autos)

		Non-Owned Liability Auto Service Operations

		Partnership Liability

		Non-Owned Liability Commercial Driving Schools

		Partnership Liability

		CA Non-Owned Soc Service BI Coverage (Number of Volunteers who use their autos and other covered non-owned autos)

		CS0075931 Majesco QA Bug #18041 Mass Auto TTT Zone Rated OTC

		For TTT Zone rated vehicle type, the algorithm for the OTC coverage is generating an OCN AGE FTR and should not be.

		Base ticket CS0075146 has been opened to address the following observations:

		1.Non Owned Liability - Other; Property Damage ILF incorrect

		2.Experience Rating - NOL is using ILF when calculating the Annual Basic Limits Co Premium

		3.Non Owned Liability - Commercial Driving Schools Liability - Base Non Owned is calculating without the Total Instructors in Excess of autos.

		4.Financial Responsibility - Liability coverage uses the vehicle premium with the Experience & Schedule Mods to figure the coverage premium where the PIP & Liability PD coverages do not include the mods.

		5.Repossessed Autos - Liability and Liability PD coverage - Algorithm verification

		6.Embezzlement - Comprehensive Algorithm is using a LCM to calculate premium

		7.Snowmobile - system is pulling incorrect rate for Medical coverage.

		8.TTT-Zone Rated OTC - system is generating an OCN AGE FTR in the algorithm.

		9.Golf Carts - used on Golf Courses class 94600 should only be rated on a Stated Amount basis, system is only offering Cost New

		10.Experience Rating - Taxi has its own set of detrend factors but system is pulling Other Than Taxi-detrend factors

		11.Garage keepers On-Hook Coverage - user should be able to select Primary Rating Basis of Legal Liability, Direct Primary or Direct Excess but the system is defaulted to Legal Liability and disabled.





Sheet2

		Description of Bug - 18041 - Mass Auto 3-1-22 Rate Filing Implementation - Open Observations

		Affected State - Massachusetts

		Control Date - 11/1/2023

		Fixes-After fix, below issues are working correctly.



		1.Farm Auto Class 7907 & Mobile Equipment Class 7934 OTC and SP COL Deductible lookup is now generating applicable deductibles.

		2.Hired Borrowed Autos Balance To Minimum -MA Liability PD is now generating a section on the worksheet and charging the $4 minimum premium when applicable.



		The following forms are new or revised with the update to 3/1/22 Rate Filing:



		CA 00 01 11 20 - Business Auto Coverage Form

		CA 00 20 11 20 - Motor Carrier Coverage Form

		CA 00 25 11 20 - Auto Dealers Coverage Form

		CA 04 15 11 20 - Garagekeepers Coverage For Autos And Watercrafts

		CA 04 39 11 20 - Volunteer Hired Autos

		CA 04 43 11 20 - Waiver Of Transfer Of Rights Of Recovery Against Others To Us (Waiver Of Subrogation) - Automatic When Required By Written Contract Or Agreement

		CA 04 52 11 20 - On-Hook Coverage

		CA 05 24 11 20 - Non-Ownership Liability Coverage For Volunteers

		CA 05 25 11 20 - Partners Or Members As Insureds

		CA 20 06 11 20 - Driving Schools - Non-Owned Autos

		CA 20 16 11 20 - Mobile Homes Contents Coverage

		CA 20 33 11 20 - Autos Leased, Hired, Rented or Borrowed with Drivers - Physical Damage Coverage

		CA 20 49 11 20 - Additional Insured - General Liability Coverages - Grantor of Franchise

		CA 20 54 11 20 - Employee Hired Auto

		CA 20 71 11 20 - Auto Loan/Lease Gap Coverage

		CA 20 78 11 20 - Physical Damage Coverage - Autos Held For Sale By Non- Dealers

		CA 23 30 11 20 - Motor Carrier Endorsement

		CA 23 44 11 20 - Public or Livery Passenger Conveyance Exclusion

		CA 23 45 11 20 - Public or Livery Passenger Conveyance and On-Demand Delivery Services Exclusion

		CA 25 29 11 20 - Additional Insured - General Liability Coverages - Concessionaires Trading Under Your Name

		CA 25 30 11 20 - Additional Insured - General Liability Coverages - Controlling Interest

		CA 25 31 11 20 - Additional Insured - General Liability Coverages - Grantor of Licenses - Automatic Status When Required By Licensor

		CA 25 32 11 20 - Additional Insured - General Liability Coverages - Grantor of Licenses

		CA 25 45 11 20 - Additional Insured - General Liability Coverages - Lessor of Leased Equipment Automatic Status When Required In Lease Agreement With You

		CA 25 46 11 20 - Additional Insured - General Liability Coverages - Co-Owner of Insured Premises

		CA 25 49 11 20 - Limited Product Withdrawal Expense Endorsement

		CA 25 51 11 20 - Exclusion - Designated Products

		CA 25 56 11 20 - Exclusion - Designated Work You Perform

		CA 27 05 11 20 - Unmanned Aircraft Exclusion For General Liability Coverages

		CA 27 06 11 20 - Unmanned Aircraft Exclusion For General Liability Coverages - (Bodily Injury And Property Damage Liability Only)

		CA 27 07 11 20 - Unmanned Aircraft Exclusion For General Liability Coverages - (Personal And Advertising Injury Liability Only)

		CA 27 08 11 20 - Limited General Liability Coverage For Designated Unmanned Aircraft

		CA 27 09 11 20 - Limited General Liability Coverage For Designated Unmanned Aircraft - (Bodily Injury And Property Damage Liability Only)

		CA 27 10 11 20 - Limited General Liability Coverage For Designated Unmanned Aircraft - (Personal And Advertising Injury Liability Only)

		CA 27 15 11 20 - Amendment Of Personal And Advertising Injury Definition - General Liability Coverages

		CA 27 16 11 20 - Exclusion - Cross Suits Liability For General Liability Coverages

		CA 27 17 11 20 - Designated Location(s) Products And Work You Performed Aggregate Limit For Certain General Liability Coverages

		CA 27 18 11 20 - Automatic Insured Status For Newly Acquired Or Formed Limited Liability Companies - Other Than Covered Auto Coverages

		CA 99 05 11 20 - Business Interruption Coverage

		CA 99 14 11 20 - Fire, Fire and Theft, Fire, Theft And Windstorm And Limited Specified Causes Of Loss Coverages

		MM 20 11 11 20 - Mobile Equipment Massachusetts

		MM 20 26 11 20 - Lessor - Additional Insured and Loss Payee - Massachusetts

		The following ticket has been opened to address the final Custom Open Issues:

		CS0075964 Majesco QA Bug #18041 Mass Auto 3-1-22 Rate Filing Implementation Final Open Observations

		This ticket will be scheduled for delivery in 2310.2.0 patch

		1.Auto Body Manufacturers and Installers Liability PD Is generating a line item on the worksheet but not a premium.

		*We have confirmed that there are no current policies with this class in production.

		2.CA 20 78 11 20 - Physical Damage Coverage - Autos Held For Sale By Non- Dealers -confirmed form was adopted, UI selected but the form is not generating.

		*this form can be manually selected and attached to the policy until fix is received

		3.Golf Carts used on Golf Courses class 94600 OTC should only be allowed to rate based on a Stated Amount basis but MPS is generating Original Cost New.

		*We have confirmed that there are no current policies with this class in production.

		The following tickets have been opened to address Base issues:

		CS0075143 Majesco QA Bug #18041 Mass Auto NOL Partnership Liability Coverage Factor Issue

		On NOL - Auto Service Operations, Entity = Partnership, the system is rating the Partnership coverage with a .35 COV FTR In lieu of .10 per AIB Rule. The Partnership factor is correct in the database so this looks like a query issue for Auto Service Operations and needs to be fixed.

		CS0075744 Majesco QA Bug #18041 Mass Auto Financial Responsibility Inconsistency in Premium Calculation for Liability Coverages When Schedule or Experience Mods Apply

		For Financial Responsibility, the system takes the highest rated vehicle premium * the factor. There is an inconsistency where the Liability coverage uses the vehicle premium with the schedule mod/Experience mod to figure the coverage premium however, the Liability PD and Personal Injury Protection coverage does not include the schedule/Experience mod.

		CS0075765 Majesco QA Bug #18041 Mass Auto - Repossessed Auto Rating for Liability and No-Fault Incorrect

		Rule 120 states to charge the PPT rate for each plate however the rates being generated are not as expected and need to be corrected.

		CS0075746 Majesco QA Bug #18041 Mass Auto - Embezzlement OTC Coverage contains LCM

		Mass Auto uses rates and does not use LCM in the algorithm; it has its own state specific algorithm. Embezzlement currently contains a LCM for OTC coverage, this needs to be corrected.

		CS0075759 Majesco QA Bug #18041 Mass Auto Snowmobile Medical Coverage Rate Incorrect

		For Snowmobile vehicle class 79640, the system is pulling an incorrect rate for Medical. For $10,000 the rate should be $15 and system is pulling $19.

		CS0075938 Majesco QA Bug #18041 Mass Auto Experience Rating Calculations Incorrect

		When calculating the Annual Basic Limits Company Premium for Experience Rating, it should be done using base rates. MPS is using ILF factors in the calculation for the following coverages and should not be:

		Non-Owned Liability - Other

		Liability Base Non -Owned

		CA Non-Owned Soc Service BI Coverage (Number of Volunteers who use their autos and other covered non-owned autos)

		Non-Owned Liability Auto Service Operations

		Partnership Liability

		Non-Owned Liability Commercial Driving Schools

		Partnership Liability

		CA Non-Owned Soc Service BI Coverage (Number of Volunteers who use their autos and other covered non-owned autos)

		CS0075931 Majesco QA Bug #18041 Mass Auto TTT Zone Rated OTC

		For TTT Zone rated vehicle type, the algorithm for the OTC coverage is generating an OCN AGE FTR and should not be.
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