Telephone Bomb Threat Checklist
Bomb threats received by telephone are an ongoing problem for businesses. Management should develop A Bomb Threat Management Plan to handle the emergencies that result from these threats. This Checklist provides information on questions to ask when a telephone threat is received, and should be placed at the telephone of each person that may receive a threat. 
	Exact Wording of the Threat:

	Questions to Ask:

	When is bomb going to explode?

	Where is it right now?

	What does it look like?

	What kind of bomb is it?

	What will cause it to explode?

	Did you place the bomb?

	Why?

	What is your address?

	What is your name?

	Information About the Caller:

	Sex of caller?

	Race of caller?

	Age of caller?

	Number at which call is received?

	Time of call?

	Date of call?

	Familiar (who did it sound like?)

	Caller's Voice (check applicable boxes):

	
	Calm
	
	Loud
	
	Nasal
	
	Cleaning throat

	
	Angry
	
	Laughter
	
	Stutter
	
	Deep breathing

	
	Excited
	
	Crying
	
	Lisp
	
	Cracking voice

	
	Slow
	
	Normal
	
	Raspy
	
	Disguised

	
	Rapid
	
	Distinct
	
	Deep
	
	Accent

	
	Soft
	
	Slurred
	
	Ragged
	
	Whispered

	Background Sounds (check applicable boxes):

	
	Street noises
	
	House noises
	
	Clear

	
	Crockery
	
	Motor
	
	Static

	
	Voices
	
	Office machinery
	
	Local

	
	PA System
	
	Factory machinery
	
	Long distance

	
	Music
	
	Animal noises
	
	Other

	Threat Language (check applicable boxes):

	
	Well-spoken (educated)
	
	Foul

	
	Incoherent
	
	Irrational

	
	Taped (message read by threat maker?)

	Remarks:

	Call reported immediately to:

	Phone number:



Date:

	Name of Person Taking the Call:

	Position:




Phone Number:
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The information contained in this publication was obtained from sources believed to be reliable. ISO Services Properties, Inc., its companies and employees make no guarantee of results and assume no liability in connection with either the information herein contained or the safety suggestions herein made. Moreover, it cannot be assumed that every acceptable safety procedure is contained herein or that abnormal or unusual circumstances may not warrant or require further or additional procedure.
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