COVERALL NEXGEN AUTOMOBILE MODULE LAUNCH

Some helpful information

1. Criteria for when to enter transactions into Nex Gen and Classic:

0. For Commercial Auto (non-MA Auto) :
0. Renewals for policies with an effective before January 1, 2017 should continue to be renewed in Cover-All Classic
0. Renewals for policies with an effective as of January 1, 2017 or thereafter should be renewed in Cover-All Nex Gen 
0. New business processed as of November 1st should be processed in Cover-All Nex Gen – regardless of the policy effective date.  
2. The only exception to this rule is if the new business quote was already started prior to November 1st.

0. For Massachusetts Auto:
1. Regardless of the policy effective date, all renewals and new business should be processed in Nex Gen.  The only exception is if the quote was started in Classic prior to the November 1st date.
0. It is critical that we follow these dates because our filing with MA uses 2014 AIB rates, rules, and forms for any transactions processed as of November 1st.

1. User Access:

1. If you find that you do not have access to the Nex Gen system, please notify us immediately via the Help Desk e-mail at:  CoverAllHelpDesk@aig.com

1. If you were an active Classic user, then we will not require a separate form to be completed for user access.


