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AIG Programs Operations 
	99 High Street
Boston, MA 02110
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Commercial Package Policy


[bookmark: _Hlk125627457]Bureau Change

Effective 8/1/2024

Alaska
· Commercial Property Multistate Earthquake Deductible Options, Rules, and Loss Costs revisions have been implemented.
· A base deductible of 5% is being introduced for all building classes to replace the mandatory deductible of 5% or 10%.
· Field 'Earthquake Mandatory Deductible %' will no longer display.
· Field 'Earthquake Base Deductible %' will be displayed with 5%
· Revised Building classifications and descriptions are being introduced and old classifications expired.
(1) Wood Frame Buildings: Class A1
(2) Metal Buildings: Class B1
(3) Steel Frame Buildings: Class C1
(4) Reinforced Concrete Buildings, Combined Reinforced Concrete And Structural Steel Buildings: Classes D1, D2, D3
(5) Concrete Brick Or Block Buildings: Classes E1, E2, E3
· Earthquake Insurance is deleted and replaced with four (4) new Earthquake Content Grades. Descriptions have been added for Personal Property Rate Grades 1, 2, 3 and 4.
· Table 73.D.4.d Masonry Veneer Coverage field has been revised to include two ranges now instead of three. 10% to 50%; Over 50% (only applicable to class A1)
· Roof Tank Hazard field on the Loc X Bldg X screen will no longer be displayed.
· A new checkbox for 'Soft Story' has been added to the Earthquake Information on the Loc X Bldg X screen.
· Below lookup options have been updated for “Earthquake Special Building Class Description”.
· The display for 'Radio And TV Towers (Steel) - Not Over 75 Feet In Height Located On Buildings' has been updated to 'Radio And TV Towers (Steel) - Not Over 75 Feet In Height Located On Buildings; Note: Building Class & Building Deductible Applies'.
· The display for 'Open Air Swimming Pools In Excavations In The Ground' has been updated to 'Open-Air Swimming Pools In Excavations In The Ground'.
· The display for 'Transmission Lines, Tramway Tower' has been updated to 'Transmission Lines Or Tramway Tower'. 
 
Alabama, Arkansas, Arizona, Colorado, Connecticut, District of Columbia, Delaware, Georgia, Illinois, Indiana, Iowa, Kansas, Kentucky, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Virginia, West Virginia, Wisconsin, Wyoming
· Commercial Property Multistate Flood Related Forms Revision, Rules, and Loss Costs have been implemented.
 
Arizona, District of Columbia, Virginia
· Commercial Package Modification Factor revision has been implemented.
 
District of Columbia
· Crime and Fidelity Multistate Rules and Loss Costs revisions have been implemented.
 
Nebraska
· Commercial Fire and Allied Lines Loss Costs revision has been implemented in Commercial Property and Inland Marine. 
 
Montana
· New interline form IL 01 32 08 24 ‘Montana Changes – Defense Costs’ and its rule have been implemented for Commercial Property and General Liability.
[bookmark: _Hlk172644334] 
South Carolina
· New interline form IL 12 10 08 24 ‘South Caroline Policy Changes’ and its rule have been implemented for Commercial Property, General Liability, Crime (when part of a package), and Inland Marine.
· The following forms were withdrawn.
· IL 12 01 11 85 Policy Changes
· CP 12 01 11 85 Commercial Property Coverage Part Policy Changes








System Enhancement

Effective 7/29/2024

[bookmark: _Hlk138959505]

Commercial Package 

Multistate
· The following Great Data USA zip code update from USPS is only reflected on the Insured screen.  Please refer to the attached Excel file for additional details.
· New Zip Codes:
· 43031 - City: New Albany/Licking, State: OH
· 15009 – City: Brighton Township/Beaver, State: PA
· 84029 – City: Erda/Tooele, State: UT
· 53126 – City: Caledonia/Racine, State: WI
· 34061 - AA/FPO
· 96215 - AP/FPO
· Revised Zip Codes:
· 56671 - City: Red Lake/Beltrami, State: MN
· 582xx – County changes, State: CT
· Deleted Zip Codes:
· 91495 - City: Sherman Oaks and Van Nuys, State: CA
· 91496 – City: Van Nuys, State: CA
· 06749 – City: Waterbury, State: CT
· 33072 – City: Pompano Beach, State: FL
· 52204 – City: Amana, State: IA
· AA/APO - 2 total deleted zip codes
· AE/APO - 42 total deleted zip codes
· AP/APO - 6 total deleted zip codes
· AP/FPO - 2 total deleted zip codes





Commercial Property


All States 
Control Date 8/1/2024 & Product Version 2406.2.0
· AIG proprietary Flood has been replaced with ISO Flood including rules, rates, forms, and user interface for states adopted ISO Flood circulars.  Please refer to the Bureau Change section for these 41 states plus District of Columbia.  (NOTE: New York has been adopted ISO Flood since 11/1/2023.)
· The following eight states are implemented with ISO Flood RTC:  Alaska, California, Florida, Hawaii, Idaho, Louisiana, Mississippi, and Washington.  

· Please refer to the attached Quick Reference Guide (QRG) for detailed instruction to write ISO Flood in MPS. 


California
Control Date 8/1/2024
· Tee to Green coverage minimum premium $400 has been implemented for non-admitted business.

California, Oklahoma, Washington
Control Date 8/1/2024
· Property One is retired and not selectable.








System Correction


Effective 7/29/2024


Commercial Package 

All States
· Manuscript forms and variables are carried over to next revisions.



Commercial Crime & Fidelity


[bookmark: _Hlk167968559]Alaska, District of Columbia, Louisiana, Nebraska, Oregon, Washington
Product Version 2024.06.00
· [bookmark: _Hlk170392784]The following arbitration forms are corrected to be attached manually instead of automatically.  
· CR0272 0622: ALASKA CHANGES - BINDING ARBITRATION
· CR0273 0622: ALASKA CHANGES - NONBINDING ARBITRATION
· CR0203 1222: DISTRICT OF COLUMBIA CHANGES - BINDING ARBITRATION
· CR0204 1222: DISTRICT OF COLUMBIA CHANGES - NONBINDING ARBITRATION
· CR0178 0622: LOUISIANA CHANGES - NONBINDING ARBITRATION
· CR0171 0622: NEBRASKA CHANGES - BINDING ARBITRATION
· CR0172 0622: NEBRASKA CHANGES - NONBINDING ARBITRATION
· CR0264 0622: OREGON CHANGES - BINDING ARBITRATION
· CR0265 0622: OREGON CHANGES - NONBINDING ARBITRATION
· CR0302 0622: WASHINGTON CHANGES - BINDING ARBITRATION



Commercial Property


All States 
Flat
· The total premium now matches the calculations summed up from the listed coverages on the Premium Summary screen.

Control Date 8/1/2024
· Spelling of the “Tee to Green” coverage has been corrected.
· “Tee to Green” label displays, instead of “Property One”, when selected on Commercial Property screen. 
· “Tee to Green Coverage” title displays correctly in the coverage block on the Property Declaration.
· Hospitality and Leisure Enhancement premium is calculated correctly when Lightning / Power Surge (LPS) deductible option is selected other than $5,000.
· Form 148170 1023 ‘Advisory Notice to Policyholders’ attaching to the policy renewals with Property One no longer attaches to the second renewal with Property Program Performance (P3) Product. 
· Terrorism premium for P3 is applied when P3 is selected with Mortgageholders E & O Coverage.
· Co-insurance on the location coverages reflects the selection of Co-insurance on the Blanket Insurance screen when Blanket rating is selected with P3 coverage.



General Liability

All States 
Flat
· The total premium now matches the summed-up total calculated from the listed coverages on the Premium Summary screen.
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[bookmark: _Toc172122408]Overview

ISO Flood rules, rates, forms and screens replace existing Commercial Property Flood (RTC Flood) in all States except AK, CA, FL, HI, ID, LA, MS and WA.*

*For these 8 State exceptions, premium will continue to be rated externally and premium manually entered

Flood now applies on a location/building basis instead of policy-wide, which will require entering flood-related information on each location, building and coverage

ISO Flood coverage can be applied to Building, Personal Property, Business Income, Special Class and Extra Expense coverages

[bookmark: _Toc172122409]Commercial Property Screen

· Check “Flood Coverage” in Coverage Options on the Commercial Property screen
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[bookmark: _Toc172122410]Flood Coverage Screen

[bookmark: _Toc172122411]Flood Coverage

· Coverage Type – selection required

· NFIP (National Flood Insurance Plan) – this option can be selected for Separate Limits

· NO NFIP – select this option when Blanket Flood is used to rate, or if separately rated and not subject to NFIP

· Flood Deductible – select from the look-up table (required) – it is mapped to flood deductible at Location/Building level

· Annual Aggregate Limit – entry required—used in rating and displays on dec

· No Coinsurance – check if coinsurance does not apply

· Underlying Insurance Waiver – check if waiver applies

· Covered Personal Property in the Open -- describe, if any

· Other Flood Insurance

· Check if this applies

· If it does, describe it in field provided

· Flood Rating Type – indicate which limits apply (required)

· Separate Limits

· Blanket Limits

· Note that the fields below are mapped from expiring policy if this is a renewal




[bookmark: _Toc172122412]Flood – Separate Limits

You have the option to rate the policy with separate or blanket Flood limits

[bookmark: _Toc172122413]Flood – Default Coverage Details

· Check the applicable coverages

· Enter a limit for each selected coverage

The Flood Coverage option (checkbox) will be available on all buildings for the coverages selected in the Default Coverage Details section

Limits entered below are mapped to Building level coverages as defaults and remain editable

· Separate Total Flood Limit is the summed amount of limits from the Building Flood coverages
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[bookmark: _Toc172122414]Flood - Blanket Limits

[bookmark: _Toc172122415]Flood Coverage

Coverage Type - click on NO NFIP if Flood Blanket Limits are needed

Flood Rating Type – click on Blanket Limits
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[bookmark: _Toc172122416]Flood – Default Coverage Details

· Check the applicable coverages and enter the corresponding limit

The coverages and limits entered in this section are mapped to each Building level coverage
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[bookmark: _Toc172122417]Flood Coverage – Blanket

· Checking Blanket Limits enables blanket rating with ability to create multiple Blanket IDs

· For each Blanket ID, check the applicable coverages

Note: When Property Performance Program (P3) coverage is granted on the policy, Extra Expense cannot be blanket rated, as P3 provides a policy-level $50,000 limit for the coverage.  If Flood Extra Expense coverage is needed, Extra Expense must be checked here:
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MPS will sum up the Blanket Flood limits based on entries on Location / Building / Coverages for each Blanket ID
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[bookmark: _Toc172122418]Location / Building Screen

This screen is same for Separate and Blanket Limits

· Include Flood Coverage - indicate if Flood Coverage is included

· Coverage Type – confirm that Type is correct – MPS initially maps Coverage Type from Flood Coverage screen as a default

· Flood Deducible defaults to the deductible from the Flood Coverage screen and remains editable

· Select or enter flood coverage information for these fields as applicable:

· Construction

· Flood Zone

· Community Rating System Grade (if applicable), as CRS only applies to participating communities.  CSR Grade is determined using NFIP CRS Coordinator’s Manual pp.110-3—110-8.

· Floor of Interest – if more than one floor is covered, select the lowest floor.  Required for Commercial Stat Plan (CSP) reporting

· First Floor Height (in feet) – enter the height (in feet) of the first covered floor.  Required for CSP reporting

· This process is repeated for each Location
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[bookmark: _Toc172122419]Building Coverage / Flood Coverage

· Included in Flood Coverage - check the box for each Building that has Flood Coverage

· Blanket ID field and look-up table only appear on blanket rated flood, which allows assignment to a Blanket ID created on the Flood Coverage screen

· Flood Limit - enter Building Flood limit if different from the default limit

A validation edit compares Flood Limit to Building Limit, displaying an error message when Flood Limit is higher

· Insurance To Value Level is automatically calculated and used to rate the premium

((Flood Limit/Full Building Value) * Coinsurance %)

· Building Coverage Rating Details - Flood rating is displayed in Details
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[bookmark: _Toc172122420]


Personal Property

· Included in Flood Coverage - check if applicable for this building

· Blanket ID field and look-up table only appear on blanket rated flood, which allows assignment to a Blanket ID created on Flood Coverage screen

· Flood Limit – enter Personal Property Flood limit if different from the default limit

· Insurance to Value Level - ITV auto-calculates

· Flood displays in Rating Details (partially shown below)
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[bookmark: _Toc172122421]Business Income

· Included in Flood Coverage - check if applicable for this building

· Flood Limit – defaults from Flood Coverage screen and is editable

· Blanket ID – displays when Flood is Blanket Rated and look-up table is used to assign to an ID

· Included in Business Income Rating Details (partially shown below)
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[bookmark: _Toc172122422]Extra Expense

· Included in Flood Coverage - check if applicable for first building

· Flood Limit – limit defaults from Flood Coverage screen

· Blanket ID displays when Flood is blanket rated.  Blanket ID 1 is only choice for Extra Expense.

· Included in Extra Expense Rating Details (partially shown below)

[image: ]




[bookmark: _Toc172122423]Special Class Coverage

· Included in Flood Coverage - check if applicable for this building

· Blanket ID – displays only when Blanket Flood is selected

· Flood Limit – defaults from Flood Coverage screen and is editable

· Insurance to Value Level - ITV auto-calculates

· Included in Special Class Rating Details (partially shown below)
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[bookmark: _Toc172122424]Premium Summary

For ISO Flood States, Flood premium is displayed under each Coverage (e.g., Building, Personal Property, etc.)
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For RTC Flood States, premium rolls up to “Flood Coverage” on Total Coverage Premiums section of the Premium Summary
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For Flood Blanket Limits, MPS also displays premium associated with each Blanket ID:
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[bookmark: _Toc172122425]Rating Worksheet

For ISO Flood States, MPS provides full Rating Formula by Location, Building and Coverage.  Clip below is a partial example of Building Coverage
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For RTC Flood States, MPS displays the premium entered by Location, Building and Coverage
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[bookmark: _Toc172122426]Declaration

Flood information is passed from Flood Coverage screen to the dec:
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Limits are passed to the dec from each Location / Building / Coverage:
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[bookmark: _Toc172122427]RTC Flood

[bookmark: _Toc172122428]Flood Coverage / Default Coverage Details

When AK, CA, FL, HI, ID, LA, MS or WA is Commercial Property Primary State, premium must be entered for each selected coverage

Flood Limit and Premium entered on this screen for each coverage are mapped to each RTC Flood State Location because Flood coverage is now applied at a location/building/coverage level, not policy-wide
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[bookmark: _Toc172122429]Location / Building / Building Coverage

· Flood Limit and Flood Premium are mapped, defaulted to each Location / Building / Coverage 

· Limit and premium are editable
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[bookmark: _Toc172122430]Coverage Form

ISO Flood Coverage Endorsement CP1065* 1012 (ISO Flood States) and CP1065 0607 (RTC States) are generated based on Building Location



*unless there is a custom program-specific flood coverage form
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