
 
Timely Claim Notification by the Insured Reminder 

Timely claims notifications are an important part of the claims process.  Late notification or lack of 
reporting situations may affect both you, the insured, and AIG, and put us at a disadvantage when a 
claim is finally submitted or lawsuit papers are received. How? 

• Witness memories may fade or witnesses may not be available making it difficult to secure 
statements. 

• Physical evidence may not be retained and crucial information could be lost. 
• Photo documentation may not be available to help determine extent of loss. 

When you do not report a claim, or delay reporting a claim, the cost can be significant. Why? 

• Damage amounts awarded in a suit can be higher due to lack of response to the Court.  
• Important proof, which might be favorable to reducing a claim payout or dismissing a claim 

against your company altogether, may be unavailable.  

Where does this lead?  

Potential for higher claim awards, higher insurance rates and premiums, and higher costs to your 
bottom line. 

What can you do to prevent this from happening? 

The following are some best practice suggestions in the event of an occurrence: 
 
• Notify AIG as soon as practicable of any occurrence or incident from which a claim may arise 

 
• Notification should include: 

- How, when, and where the occurrence took place 
- Name and address of any injured persons or witnesses 
- Nature and location of any injury or damages 

 
• If a claim is made or a suit is brought against you: 

- Record the information of the claim or suit and the date it is received 
- Notify AIG as soon as practicable 

• Send copies of any demands, notices, summons, or legal papers received 
• Authorize AIG to obtain records and other information 
• Cooperate in any investigation or settlement of the claim or defense against the suit 
• No Insured should, except at their own cost, voluntarily make a payment, assume obligation, or 

incur any expense, other than for first aid, without AIG’s consent 
 
Your best protection is contacting AIG as soon as possible after an incident, so we can respond on 
your behalf and reduce these costs.  
 
 

 

To report a claim, please call the 
Claims phone number on your 
policy or contact your agent. 



American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today AIG 
member companies provide a wide range of property casualty insurance, life insurance, retirement products, and other financial 
services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help 
businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the 
New York Stock Exchange.  

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance 
www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG 
have been provided as a convenience, and the information contained on such websites is not incorporated by reference into this 
press release.  

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American 
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or 
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, 
and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third 
parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally 
participate in state guaranty funds, and insureds are therefore not protected by such funds. 
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