
 

MIC - Desktop Requirements with Classic R&I 

Purpose 
 

This document lists desktop requirements and settings to use all components of My Insurance Center 

along with Classic Rating & Issuance. 

 

Desktop Requirements 
 

Operating System Windows 2000 / XP / Vista / 7 
CPU Pentium 2 GHz+ 
Memory 1GB+  (This is a minimum recommendation.  This value may vary 

depending on what other software is running on the desktop computer.) 

Display 1024x768 or higher Screen Resolution 
Network Ethernet 100MB+ (1GB recommended) 
Other Software Adobe Acrobat Reader 7.0+ 

Java Runtime Environment  (See table below for JRE versions) 

Please ensure there is no spyware or excessive virus scan on the desktop computer. 
 

Operating System Browser Java Version 

Windows 2000 IE6 1.4.1 

Windows XP 

IE6 1.4.1 

IE7 1.4.1 

IE8 1.6.0_11, 1.6.0_21*, 1.6.0_26* 

Windows Vista 

IE7 1.6.0_11 

IE8 1.6.0_11, 1.6.0_21*, 1.6.0_26* 

IE9 1.6.0_11, 1.6.0_21*, 1.6.0_26* 

Windows 7 
IE8 1.6.0_11, 1.6.0_21*, 1.6.0_26* 

IE9 1.6.0_11, 1.6.0_21*, 1.6.0_26* 

* MIC does not automatically install JRE 1.6.0_21 or 1.6.0_26.  To use those versions, they must be manually 
downloaded and installed. 

 


