Cover-All Password Reset Instructions

All CoverAll Password Reset Requests must be submitted to the following email address:   CoverAllPasswordReset@aig.com 
The CoverAll login page will be updated shortly as a reminder to send password resets to the above address. 
When requesting a password reset, make sure the email Subject line reads as follows: 
Reset/Un-suspend Cover-All Password for [insert Producer Name] User: [insert user name and/or ID name]

Include the following information in the body of the email: 

· User Name / ID 

· Company (Program Administrator Name) 

· User Email Address 
If the above email subject and body format is not followed, you will cause delays in processing. 
All other Cover-All requests must be sent to CoverAllHelpDesk@aig.com 
Sample Email for Password Reset: 
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Subject:

| Reset{Ln-suspend Cover-Al Password for insert Producer Hame] user [insert user name andjor ID name: Jane Doe or jdoe@iexingtan.com]
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(YZ Praducer — Pragram Administrator
Address: Jane. Doe@AIG.com

Jane Doe
XYZ Producer

Lexington-Coverall User
Boston, MADZ110

o1 oua-588.2585

Jane Dos@AIG. com| wawaig.com




Please note: For security reasons, password reset requests cannot be processed unless a valid user email is provided. Reset passwords will only be sent to the user, and not to a second-party requestor. 

