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1.
Program Scope

The Sports/Leisure/Entertainment Insurance programs underwritten by K & K Insurance Group, Inc. on our behalf encompass the following:

1) Bowling Centers & Amusement Centers

2) Billiard Centers

3) Arenas/Facilities/Sport Complexes

4) Movie Theaters

5) Horse Tracks

6) Mardi Gras Parades

7) Outfitters and Guides

8) Gaming

9) K&K XS Program

10) K&K Property Program 

11) K&K Off Track Motor Sports

12) K&K Automobile Special Program

Multi Lines programs property, inland marine, crime, general liability, auto and following form excess coverage.  

2.
Program History

K&K’s origin dates back to 1952 when its founder, Nord Krauskopf, a motor sports enthusiast, realized the need for a stable insurance market for motor sports coverages within the United States. Nord put together both a spectator liability product to cover the fans in the stands as well as a participant accident product to provide medical benefits for the motor sports drivers injured in a race. From these humble beginnings, K&K grew to become the leading provider of insurance to the motor sports industry within the United States. 

In 1984, Lincoln National Corporation (then based in Fort Wayne, purchased K&K and provided the capital needed to expand the business. That capital, combined with the hard marketplace of the 1980’s, allowed K&K to grow in other areas we now define as the sports, leisure, and entertainment marketplace. K&K’s initial growth began in the fair and festival industry within the United States and from there expanded into pari-mutuel racing and on to professional and amateur sports. When purchased by Lincoln National, K&K wrote approximately $20,000,000 in premium volume almost solely dedicated to the motor sports industry. As K&K continued to grow, expertise in each industry segment was added and the book of business surpassed $100,000,000 by 1989. K&K continued its expansion and added segments such as ski resorts, amusement parks, and various franchised dealership programs.

In 1993, K&K had increased to over $150,000,000 in premiums for all programs and was purchased by Aon Corporation in Chicago. Aon provided K&K with the resources to continue growing its core book of business by adding new programs. With Aon, K&K’s growth has surpassed $365,000,000 of premium for 2001 serving over 100 segments of the sports, leisure, and entertainment industries. As of 9/1/11, K&K is part of the AON Affinity Group.
K&K Insurance Group, Inc. was the managing general agent (MGA) for   TIG Insurance Company for this specialty book of business for sixteen years.

K&K severed their relationship with TIG on March 31, 2002 due to TIG’s rating downgrade K & K continues to write business in two additional markets for those programs which are not insured under our program. Motor Sports, Fairs and Festivals, Special Events, Amateur Sports, Motor Cycle Dealerships, Health & Fitness are some of the larger programs they have with two additional carriers, Scottsdale and Nationwide Insurance Companies.  Overall they write over $275,000,000 in program business.

3.
Distribution

K&K Insurance Group, Inc is a managing general agency located in Fort Wayne, Indiana.

Todd Bixler, President and CEO

Michael Larkin, Chief Underwriting Officer

The underwriting director for the Lexington Programs is: Cheryl Meyers

The program director for the Lexington Programs is:  Lita Mello

K and K Insurance Group, Inc. 

1712 Magnavox Way

Fort Wayne, Indiana 46801-2338

Phone #: 260-459-5000

Fax #.     260-459-5140

www.kandkinsurance.com

K&K Insurance Group, Inc is a full service brokerage operation and is licensed in fifty states.  Additionally, they maintain surplus lines licenses in thirty four states. 

K&K has a nationwide distribution of over 5000 agents already in place to provide

business. 

Distribution varies based on the class of business and is broken down as follows:

BOOK                    

 
DIRECT %           
SUB-PRODUCED %

Bowling & Amusement 

Billiards                

 
5%                        95%

Arena/Sports Facilities       

5 %                       95%

Pari-mutuel                          

0%                       100%

Outfitters & Guides           

20%                      80%

Promoters

             

0%                      100%

4.
Commission

The agreed to commission on the program is 22.6%
5. 
Production/Marketing

PRODUCTION: [GWP for the past five years]

Calendar Year


$GWP (000’s)

                    
Projected  
Actual 2013


$24,103,086

           
               
Actual 2012

            $22,000,950




Actual 2011


$18,174,663





Actual 2010


$15,508,872

Actual 2009


$15,068,095

MARKETING:

K&K Insurance Group, Inc. has a dedicated marketing staff of 16 individuals

with extensive background in all the segments served by the firm. 

General Marketing Activities/Mechanisms

· Phone

· Internet (www.kandkinsurance.com)

· Insurance Industry Advertising

· Specific Trade Advertising (publications, directories)

· Mailers

1.
#60,000 Program specific Postcards

2. 
#5,000 Broker Kits

· Conventions (Exhibitor/Vendor/Exhibition Booths)

· Prospecting Trips (retails & wholesale)

· Direct Proposal Presentations

· Partnered Proposal Presentations

· Advertising:

1. Corporate (American Agents & Broker, Insurance Journal, Independent Agent, etc.)

2. Segments (Stadium & Arena, Facility Manager, Sports Business Journal, Entertainment Management,, Amusement Business, etc.)

Tradeshows (World Gaming Expo & Trade Show, National Bowling Expo & Trade Show, American Outdoors, RIMS, National Sports)
6.
Underwriting

K&K has been given underwriting authority subject to individual program underwriting guidelines, effective 10/1/03. 
K&K can utilize both Admitted and Non-Admitted paper depending on the risk and the          program.  All programs have been filed and are part of an RPG owned by K&K.

Currently, K&K has a staff of 238 individuals. The teams representing our segments consist of a dedicated underwriting director, underwriting leader, eight underwriters, seven underwriting assistants and eleven individuals handling administration.

Underwriting Guidelines: 

CGL, Automobile, Property/Inland Marine, Crime, Following Form Excess is provided, and specific underwriting guidelines have been established for the following segments served by Chartis.  Due to the varied nature of these individual programs, the eligible and ineligible accounts and activities are shown in detail in the underwriting guidelines:
· Bowling & Amusement Centers/Billiards





· K&K Property Program

· K&K XS Program








· Pari-Mutuels Horse Tracks

· Arenas/Facilities/Sport Complex






· Outfitters & Guides

· Parades/Mardi Gras 

· Promoters

· Off Track Motor Storage

· Specialty Auto



Following Form Excess – 

Monoline Automobile, Excess, Property, Inland Marine or Crime cannot be written.
Exception for Special Auto program, which supports K&K existing programs.

Underwriting Audit was performed on 9/27-10/1/2012 - Satisfactory 

Financial Audit was performed in February, 2012 – Satisfactory- Scheduled for 2013
7.
Competition

K&K provides tailor made policy  (s) for specialized risks and is recognized a leader in the Sports, Leisure and Entertainment field.

     ARENA / FACILITIES AND SPORTS COMPLEXES

1. Philadelphia Insurance Company

2. AXIS/American Specialty

3. Zurich (Facilities Only)

4. Select (Sports Complexes Only)

5. T.H.E. / Allied Specialty (Sports Complexes Only)

6. Berkley Group/Nautilus

7. Lexington – Casualty

      BOWLING




OUTFITTERS & GUIDES

1. Philadelphia – Club 300


1. Tudor

2. North Pointe



2.  Arch

3. T.H.E. / Allied Specialty







PARI-MUTUEL RACING

1. Philadelphia Insurance 

2. AXIS/American Specialty

3. Berkley Group/Nautilus

8.
Policy Forms

· Commercial General Liability Coverage (CG0001) (12/07)

· Exclusion – Medical Payments 

· Exclusion – Employment Related Practices

· Exclusion – Professional Liability where applicable

· Exclusion – Fireworks 

· Limited Fireworks  - Coverage is provided when exposures exists on a contingent liability basis)
· Exclusion – Abuse and Molestation , where applicable
· Exclusion – Sports/Leisure/Entertainment Activities – Multi Use endorsement specifically excluding certain activities in a multi use facility or arena.

· Employee Benefits – Declarations / Coverage 

· Liquor Liability – Declarations 

· Requirements for Written Contract with Liquor Vendor 

· CGL Broadened Endorsement 

· Additional Insured as Required by Written Contract 

· Legal Liability to Participants 

· Exclusion – Horse Track Participants  (May also be specifically included)
· Property Damage to Horses 

· Exclusion – Shell Corporation Activities 

Exclusion – Outdoor Concerts 

Exclusion – Attendance limitation 

Exclusion – Professional Liability 

Third Party Property Damage 

Exclusion – Stunts 

Exclusion – Stunts, Hazard Activities and use of Pyrotechnics 

Exclusion – Automobile/Motorcycle/Snowmobile/Watercraft/Powerboat 

Off Track Storage Form 106463 01/11

9. 
Limits of Liability

The program is designed to offer various limits by product line, defined by program specific limit requirements identified below. 

· We have set current limits based upon net retentions at the present time.  

General Liability

Per Occurrence







$1,000,000

General Aggregate (Up to 5 locations)
















$5,000,000
Products/Completed Operations Aggregate Limit



$2,000,000

Employee Benefits Liability





$1,000,000

Liquor Liability








Per Occurrence







$1,000,000

Aggregate







$1,000,000

Liquor Liability- Applies to the following programs:

· Bowling & Amusement Centers/Billiards

· Pari-Mutuels

· Arena/Facilities/Sport Complexes

· Outfitters & Guides

Legal Liability to Participant’s

Per Occurrence







$1,000,000

Legal Liability to Participant’s - Applies to the following programs:

· Sports Complexes

· Pari-Mutuels

Horse Legal liability

Per Horse







$250,000

Per Occurrence







$1,000,000

Aggregate







$1,000,000

Horse Legal Liability - Applies to the following programs:

· Pari-Mutuels

Automobile

Combined Single Limit





$1,000,000

Physical Damage - $1,000 Deductible



ACV to









$50,000

Property/Inland Marine





$10,000,000

Crime

Commercial Crime Form A and 

Depositors Forgery – Per Occurrence




$250,000

Exceptions:



Outfitters & Guides

$100,000

Crime – All Other






$250,000
Exceptions



Bowling


$25,000






Shell Corporations

$50,000

Following Form Excess






$10,000,000

10.
Loss Control/Risk Management

Division 66 Loss Control Management has developed requirements and is overseeing the loss control for the all segments that will be underwritten by K&K. Key elements include use of Regional Reporting on-site inspections. 

On –site and telephonic services are provided.  In addition consultative services have been utilized for the larger Arena and Facility and Race Track operations.  K&K also has taken advantage of the telephone seminars and training bulletins.

Surveys are completed on all accounts which generate over $10,000 in premium.

11.
Claims

K&K is appointed as a Chartis approved TPA and they have a signed agreement and authority through Chartis Vendor Services. K&K handles claims for all lines of business and is paid a 5% of written premium fee for claim processing and handling.

Satisfactory Claims Audit – 2012 – Vendor Services

12.
Reinsurance

Casualty lines are net.

Property coverage is subject to XOL Division treaties.  We will pursue the facultative market on an individual case basis for limits excess of $40,000,000, on any one amount subject where approved.
IG13.
Administration
K&K Insurance Group, Inc. handles all administrative functions for this program, which includes the following:

· Processing of applications;

· Collection of premium;

· Rating, quoting and binding of business in accordance with program guidelines;

· Issuance of all policies;

· Maintenance of underwriting files

K & K uses their own system AS400 which has been adapted to included program rates in addition to ISO rates and forms.  From this system all information is managed and downloaded to produce production reports, hit ratio, prospect lists and other management reports. Policies are also issued via this system and coded as well as billed.  

K&K is set up with a premium coding and account current electronic feed. Additionally, they are issuing policies utilizing their policy issuance system with the appropriate information and data transmitted to AIG

K&K is entering all applicable items into Estart clearance system, as per guidelines.

14.
Rating

K&K Programs use both ISO and independent filings for their programs. 

15.
Risk Transfer/Safe Harbors

The attached program has been reviewed by the Program Manager, Product Line Manager and Division Chief Underwriting Officer and deemed to have acceptable risk transfer and is subject to the Divisional Safe Harbors criteria as out lined in the LEXINGTON Risk Transfer/Safe Harbor protocols.  

Criteria for Safe Harbors:

No Experience accounts which track premiums less losses;

No Profit Sharing provisions within any policies;

No use of non-standard cancellation provisions;

No high premium to limits ratio;

No use of funds held provisions;

No use of loss corridors;

No use of retrospective premium adjustments;

No use of adjustable limits or attachment points;

No use of guaranteed payments of return premiums or scheduled loss payments.

There is no authority provided to the Program Administrator, Program Manager or Product Line Manager to approve any exceptions to the criteria listed above.  Any exceptions are subject to the LEXINGTON Risk Transfer/Safe Harbor protocols for review and approval.
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