MYAIG / ACCESS AIG


This is the link in which the Program Administrator user goes to get onto their AIG Home Page.  The AIG Home Page contains links to the various systems that the Program Administrator User has access to with AIG:

www.MyAIG.com  

For MyAIG.com password resets, please call Broker Services @ 1-877-867-3783.

For all other technical support, please call the AIG Help Desk @ 1-800-435-7457.  

MyAIG / ACCESS AIG – EMAIL ID

www.MyAIG.com uses your E-Mail address as your USER ID which you may use when calling the help desk.  

Please remember that even though we are using your E-Mail address as the USER ID, it is still a Security ID/Password, and as such, it is not to be shared or transferred.  

Within 48-72 hours of requesting access, you should receive an email from ISG Security providing you with a temporary password in relation to this ID.  
If you do not receive your password within 3 business days call 1-877-867-3783 and choose 0, then hold for a representative to have your password reset. Please wait the full 3 days before proceeding to contact the Help Desk.  Also, notify cathy.churchill@aig.com if you do not receive your password within 3 days, so that she can follow up with ISG Security to prevent any potential breach of security.
