Premium Audit Underwriting Assists Requests (UAR) Processing Instructions

A UAR is generated by a Premium Audit Department (PAD) technician when an audit calculation cannot be completed because information is missing, incomplete, or unclear.  Examples include: A technician will initiate a request when a copy of the policy is unavailable, endorsement or cancellation documents are unavailable, an endorsement requires clarification, rates for additional exposures are required from underwriting, or the policy premium calculation is incorrect.  
Because internal compliance regulations require timely completion of audit calculations, we’ve established the following guidelines:
· WITHIN 5 BUSINESS DAYS of the request, please email the requested information, including all applicable attachments, to the PAD technician who originated the request.  Please include a copy to the PAD Customer Service center in Phoenix, Arizona (PAD-Phoenixcs@aig.com).  No other individuals need to be included on the response. 
· Please include the Insured Name (abbreviated, if necessary), the policy number, the policy term and the phrase “PADUW Assist Request” in the subject line of the email.

· Please ensure that you answer all of the questions being asked by the PAD technician, if there are multiple questions or multi-part questions.  This will help prevent further delays in finalizing and processing the audit.
Final Audit Review:
· Upon completion of those audits resulting in an endorsement amount in excess of the established threshold (ie: > $50,000 or 20% of the estimated premium), we ask that you respond WITHIN 5 BUSINESS DAYS to those audit review requests, in the same fashion stated above, so that we may finalize and process these audits in a timely manner for you and your insureds.    
