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Premises Liability Accidents: Do’s and Don’ts 
 
After any accident it is important to investigate and document what happened, names of 
witnesses and pictures of the accident scene.  To facilitate the investigation, the person 
investigating the accident should remember the following;  
  
Do: 

1. Prepare an incident report. 
2. Identify (name, address, phone, e-mail) witnesses, interview witnesses, document what 

is said and have them sign it or have witnesses write out a statement and sign/date it. 
3. Preserve CCTV or other video surveillance footage for that day – inside and outside (at 

least from injured party’s arrival on the premises to departure, even if the incident itself 
is not shown). 

4. Have a camera available, take pictures and have the means to store/preserve them. 
5. Offer medical assistance if someone is injured and document if they refuse. 
6. If 911 or an ambulance is called, document which agencies and/or companies respond 

(fire department, police, ambulance company). 
7. Document inspections/maintenance/cleaning of the premises. 
8. Place warnings/barricades around hazards and promptly repair, correct or clean-up. 

Take damaged/broken furniture and equipment out of service and preserve it along 
with any broken pieces/parts. 

9. Make sure all employees know who should be notified about an incident and how to 
contact him/her. 

10. Notify your insurance company when an accident happens. 

 
Don’t: 

1. Blame or criticize the injured person. 
2. Admit responsibility/fault. 
3. Deny responsibility/fault. 
4. Post anything about the incident on social media. 
5. Offer to pay for medical care. 
6. Fail to follow established cleaning/inspection and/or maintenance procedures. 
7. Take pictures and leave them on a memory card in the camera or on a cell phone, they 

will get lost or erased. 
8. Talk about the incident with anyone other than management, insurance representatives 

or counsel. 
9. Delay placing warnings/barricades once a hazard is known. 
10. Defer repair of a hazard and assume warnings/barricades/etc. will remain in place. 
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The information, suggestions and recommendations contained herein are for general informational purposes only. This information has been compiled from 
sources believed to be reliable.  Risk Consulting Services do not address every possible loss potential, law, rule, regulation, practice or procedure.  No warranty, 
guarantee, or representation, either expressed or implied, is made as to the correctness or sufficiency of any such service.  Reliance upon, or compliance with, 
any report in no way guarantees any result, including without limitation the fulfillment of your obligations under your insurance policy or as may otherwise be 
required by any laws, rules or regulations.  No responsibility is assumed for the discovery and/or elimination of any hazards that could cause accidents, injury or 
damage.   The information contained herein should not be construed as financial, accounting, tax or legal advice and does not create an attorney-client 
relationship.   

 
American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today AIG member companies provide a wide range of 
property casualty insurance, life insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These 
diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG 
common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.   

 
Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGInsurance | LinkedIn: 
http://www.linkedin.com/company/aig 

 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For 
additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American 
International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and 
services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do 
not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. 
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