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Procedures:
New Program On-Boarding Process
· Link to Melissa’s Document
· Link to spreadsheet that shows status of all new programs
Underwriting Authority 
· Templates
· SOP from February
· Forms Template
Profitability Studies 
· Our responsibilities
· Sample questions that come from actuarial
· Sample
PASS Reports 
· SOP – Candace read and advise of any questions
· Sample
Product Development Request Form (PDRF)
· SOP
· Actual form
Manuscript Endorsement 
· SOP
· Actual Form
Underwriting Audit 
· Josef’s document
· Sample Engagement letter
· Sample worksheet
· Video
· Audit Schedule
Reinsurance 
· eReinsurance
· Need SOP

Helpful Resources:
Master Program Summary
Rate Monitoring Report
Claims Org Chart
Program Contact List 
Internal Contacts (IT, Claims, Product Dev, Legal etc)
PA Operations Manual
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