Lexington Operations Department

Information Required for New Account Current Feeds


This document describes the basic information requirements necessary to initiate the feed process for account current automation.

Information Required for ___________________________________________________

Name of Program Administrator
	Description


	Comments

	AIG Issuing Company Name(s)


	Issuing Company(s), Annual Statement Company(s)


	AIG Producer Code


	Producer code. This is mandatory before we can begin feed design.
Note: This code must be validated in PLSearch.



	Producing Branch Name/Number


	

	Division Number and Name


	

	Program Administrator /Systems Contact Information


	Name
Address

Telephone Number
Email Address



	AIG Underwriting Contact Information


	Name

Address

Telephone Number

Email Address



	Installments
	Will this feed need to include installment records or will it be 100% pre-pay?



	Commission Percent


	


Other Information:

This table contains an approximate timetable of the entire feed process from design to implementation with the responsible player shown. Please note that the first three steps are dependent upon user input from the business unit.

Adding a new Program or PUC(s):

	Task


	Who?
	How Long?

	Identify the new program, PUC or Group of PUC(s).


	Business Unit
	Varies

	Give the target date when the program is expected to be in place.


	Business Unit
	Varies

	Provide the basic information as shown in the table on the preceding pages. Information should be complete for every PUC.


	Business Unit
	Varies

	Operations analyst will review the information provided by the Business Unit and forward to MGA Systems.


	Operations
	3 Days

	Operations analyst will forward the feed layout to the Program Administrator Systems Contact for analysis and review. PA Systems Contact will determine if the required information can be provided in format acceptable to MGA Systems.


	Program Administrator Systems Contact
	Varies

	MGA Systems will evaluate the information and providing a sizing (estimate of time required to program the information).


	MGA Systems
	5 Days

	MGA Systems Team programmers will integrate the necessary information into their database for incorporation into the Generic Feed.


	MGA Systems
	14 Days To 28 Days



	MGA Systems will test the programs by running test programs through their edits and premium regression system. 


	MGA Systems
	5 Days

	Operations analyst will review the output from these MGA Systems.


	Operations
	2 Days

	The Program Administrator will send a test feed to Operations and MGA Systems. Test code sheets (output from test feed) will then be reviewed for accuracy.


	Business Unit
	1 Day

	The Business Unit will also review test output from the test feed.


	Business Unit
	2 Days

	Business Unit will sign off if the test output has produced the required results according to a checklist of items. 


	Business Unit
	1 Days

	If the test results are not satisfactory to the Business Unit, Program Administrator or Operations, then MGA Systems, Operations and the Business Unit will continue to repeat the process until the required results are achieved.


	Operations

MGA Systems

Business Unit
	Varies

	Business Unit and Operations will sign off and notify MGA Systems when the test is successful. At this point the test processing is complete.


	Business Unit

Operations


	1 Day

	The new program or PUC(s) will then be incorporated into a production feed and monitored for adherence to feed standards and accuracy.


	MGA Systems

Operations
	Next Live Feed.

	Testing of Account Current Feed by SAP/Separate Layout. Signoff by SAP group required before Account Current is live.
	MGA Systems

SAP
	In time frame with premium layout.
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