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NOTICE — PLEASE READ CAREFULLY

THIS PROGRAM UNDERWRITING AUTHORITY (THE “AUTHORITY”) SET FORTH THE TERMS AND CONDITIONS
PURSUANT TO WHICH THE PROGRAM ADMINISTRATOR NAMED IN SECTION 6 HEREOF (REFERRED TO
HEREINAFTER AS THE “PROGRAM ADMINISTRATOR”, “YOU” OR “YOUR”) MAY PLACE BUSINESS WITH THE
INSURANCE COMPANIES NAMED IN SECTION 2.1 HEREOF (COLLECTIVELY REFERRED TO HEREINAFTER AS
THE “COMPANY”, “WE”, “US” OR “OUR”) IN ACCORDANCE WITH THE PROGRAM ADMINISTRATOR
AGREEMENT BETWEEN THE COMPANY AND THE PROGRAM ADMINISTRATOR.

PERIODICALLY DURING THE YEAR YOU MAY RECEIVE A CHANGE FROM US THAT DIRECTLY CORRELATES TO
THIS AUTHORITY DOCUMENT. THAT CHANGE WILL BE DEEMED TO BE EFFECTIVE AS OF THE DATE OF THE
PUBLICATION OF THE BULLETIN UNLESS OTHERWISE SPECIFIED. SUCH CHANGES, WHICH MAY INCLUDE
RATES, RULES OR FORM APPROVAL CHANGES, WILL BE INTEGRATED IN TO FUTURE AUTHORITY
DOCUMENTS. THE PROGRAM ADMINISTRATOR EMPLOYEE LISTED IN SECTION 6, AS THE PERSON
ASSIGNED THE UNDERWRITING AUTHORITY GRANTED HEREIN, IS RESPONSIBLE FOR THE COORDINATION
WITH THE PROGRAM ADMINISTRATOR'’S STAFF OF PERIODIC UPDATES TO THIS AUTHORITY.,

PLEASE ACCESS OUR WEBSITE AT HTTP://WWW.AIGPROGRAMS.NET FOR ADDITIONAL INFORMATION AS
DIRECTED IN THIS DOCUMENT.

EXCLUDING ANY INFORMATION PROVIDED BY US VIA BULLETINS TO YOU, IF THERE IS A CONFLICT
BETWEEN THE INSTRUCTIONS CONTAINED WITHIN THIS AUTHORITY AND ANY OTHER COMMUNICATION,
THIS AUTHORITY SHALL SUPERSEDE ALL OTHER INSTRUCTIONS.

PLEASE SIGN THE ACKNOWLEDGEMENT AND ACCEPTANCE FORM IN SECTION 6 AND RETURN AN EXECUTED
COPY OF THE PROGRAM UNDERWRITING AUTHORITY TO YOUR PROGRAM MANAGER WITHIN 30 DAYS. IF
YOUR PROGRAM MANAGER DOES NOT RECEIVE THE EXECUTED COPY WITHIN SUCH TIME, THIS AUTHORITY
WILL AUTOMATICALLY GO INTO EFFECT ON THE DATE SET FORTH IN SECTION 6.
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1.1 ELIGIBLE BUSINESS — PROGRAM DESCRIPTION

YOU MAY UNDERWRITE, QUOTE AND BIND BUSINESS ON BEHALF OF THE COMPANY ON ELIGIBLE
ACCOUNTS FOR THE REPOSSESSIONGUARD PROGRAM (HEREINAFTER, THE “PROGRAM”) THAT MEET THE
FOLLOWING ELIGIBILITY REQUIREMENTS:

RISKS WHERE 90% OF THEIR REVENUE IS GENERATED FROM THE FOLLOWING
OPERATIONS: RECOVERY OPERATIONS OWNED AND OPERATED WITH
EMPLOYEES
RECOVERY OPERATIONS OWNED AND OPERATED WITH EMPLOYEES AND INDEPENDENT
CONTRACTORS

THE FOLLOWING GL CLASS CODES SHOULD BE USED:
SIC 7389 BUSINESS SERVICES
NEC — AUTOMOBILE REPOSSESSION SERVICE

NAIC 561491 | REPOSSESSION SERVICES
GL CLASS | 99793 | TRUCKERS (PAYROLL)

CODES 146622 | PARKING PRIVATE (SQUARE FOOTAGE— EACH LOCATION)
91636 | DETECTIVE OR INVESTIGATIVE AGENCIES — PRIVATE — (PAYROLL)

98698 SALVAGE OPERATIONS NOC {PAYROLL)

UNDERWRITING REQUIREMENTS:
A WRITTEN AND ENFORCED POLICY WITH WRITTEN ACKNOWLEDGEMENT BY EACH EMPLOYEE/PROCEDURES
FOR REPORTING/HANDLING OF:
= HOSTILE DEBTOR
e HARASSMENT (SEXUAL, PHYSICAL, VERBAL OR WRITTEN)
= FIREARMS POSSESSED BY EMPLOYEES
= INVASION OF PRIVACY
= THEINVENTORY, STORAGE AND RELEASE OF PERSONAL EFFECTS FOUND IN REPOSSESSED
COLLATERAL
= NON-EMPLOYEE PASSENGERS MUST NOT BE ALLOWED TO RIDE IN THE VEHICLE DURING
RECOVERY OPERATIONS

e THE INSURED MUST REQUIRE THE LENDING INSTITUTION TO SUBMIT ALL RECOVERY ASSIGNMENTS IN
WRITING PRIOR TO PERFORMING THE RECOVERY.

« PROCEDURES MUST BE IN PLACE TO ENSURE THAT THE CORRECT VEHICLE IS BEING RECOVERED.

KEYS TO ALL AUTOMOBILES MUST BE KEPT IN A SAFE AND SECURE PLACE AT ALL TIMES.

VEHICLES STORAGE LOTS MUST BE FENCED, LOCKED AND BE WELL LIT TO CONTROL THEFT & VMM

EXPOSURES.

FOR NEW BUSINESS AND NEW LOCATIONS, COMPLETE A “GOOGLE MAPS” “STREET LEVEL” OR “SATELLITE
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VIEW” SEARCH TO VERIFY AND VALIDATE THE PHYSICAL CHARACTERISTICS OF THE RISK. THIS SEARCH WILL
PROVIDE LOT PROTECTION CONTROLS, QUALITY OF NEIGHBORHOOD AND SURROUNDING
OCCUPANCIES/EXPOSURES. HTTP://MAPS.GOOGLE.COM

SIGNS MUST BE POSTED PROHIBITING CUSTOMERS IN WORK AREAS.

CUSTOMERS SHOULD NOT BE ALLOWED TO DRIVE VEHICLES FROM THE IMPOUND AREA, ONLY
EMPLOYEES SHOULD RETRIEVE VEHICLES.

PREMISES SHOULD BE WELL MAINTAINED AND KEPT FREE OF DEBRIS & CLUTTER.

IF ANY PART OF THE PREMISES IS SHARED WITH ANOTHER BUSINESS, THESE BUSINESSES SHOULD BE
CLEARLY SEPARATED BY A DEFINED BOUNDARY AND BUSINESS EXCLUSION MUST BE SIGNED. ATTACH
CG 21 34 — EXCLUSION DESIGNATED WORK TO DELETE OTHER ENTITY.

ALL MECHANICAL WORK MUST BE DONE BY QUALIFIED PERSONNEL.

EMPLOYEES MUST BE EXPERIENCED AND CLOSELY SUPERVISED TO ENFORCE UNDERWRITING
REQUIREMENTS.

ALL SUBCONTRACTORS MUST PROVIDE CERTIFICATES OF INSURANCE FOR COVERAGE & LIMITS EQUAL TO OR
HIGHER THAN THE INSURED WITH “A” RATED CARRIER. SUBCONTRACTORS MUST ADD OUR INSURED AS AN
ADDITIONAL INSURED. THE CONTRACT WITH THE SUBCONTRACTOR SHOULD CONTAIN A HOLD HARMLESS
CLAUSE IN FAVOR OF OUR INSURED.

RECOMMEND SUCCESSFUL COMPLETION OF “THE PROFESSIONAL COLLATERAL RECOVERY SPECIALISTS
NATIONAL CERTIFICATION PROGRAM” OR SIMILAR PROGRAM.

APPLICATIONS AND ACCOMPANYING STATEMENTS MUST IDENTIFY ALL ENTITIES INSURED AS THEY ARE
CURRENTLY AND ENTITIES, PRODUCTS AND OPERATIONS AS THEY WERE IN THE PAST IF THE INSURED
REMAINS LEGALLY RESPONSIBLE FOR THEM. IF ANY PAST ENTITIES, PRODUCTS OR OPERATIONS WOULD
NOT BE ELIGIBLE FOR CONSIDERATION WITHIN THIS PROGRAM, THE PROSPECT MUST BE SUBMITTED TO
THE COMPANY PRIOR TO ANY COMMITMENT.

UNIQUE REPOSSESSION REGULATIONS
MILITARY BASES: A REPOSSESSOR MUST IDENTIFY HIMSELF AT THE ENTRANCE GATE AND THEN IS
ACCOMPANIED BY MP TO OFFICER IN CHARGE OF SUCH AFFAIRS. THE OFFICER WILL REVIEW THE
PAPERWORK AND DETERMINE IF THE REPOSSESSION SHOULD BE ALLOWED. IF PERMITTED, AN MP WILL
ACCOMPANY THE REPO AGENT TO THE DEBTOR’S CAR AND ALLOW THE REPOSSESSION.
NOTE: I[F THE DEBTOR PURCHASED THE VEHICLE PRIOR TO JOINING THE MILITARY, THEN THE
REPOSSESSION MUST BE VOLUNTARY WITH A SIGNED AFFIDAVIT. |

INDIAN RESERVATIONS: THE REPO AGENT MUST CONTACT THE TRIBAL CHIEF AND GET HIS PERMISSION TO
REPOSSESS THE AUTO. THE TRIBAL CHIEF WILL REVIEW THE PAPERWORK AND HAS THE FULL AUTHORITY TO
ALLOW OR DENY THE REPOSSESSION. IF ALLOWED, HE WILL ACCOMPANY THE AGENT TO THE DEBTOR AND
SUPERVISE THE REPOSSESSION. IF THE REPOSSESSION IS CONDUCTED WITHOUT THE PERMISSION OF THE
TRIBAL CHIEF, THE REPO AGENT IS SUBJECT TO ARREST BY THE TRIBAL POLICE AND HIS TRUCK CAN BE
IMPOUNDED. THE THING TO REMEMBER HERE IS THAT AN INDIAN RESERVATION IS CONSIDERED TO BE A
“SOVEREIGN NATION”.

LOUISIANA: UNTIL RECENTLY, ALL REPOSSESSIONS WERE PERFORMED ON A VOLUNTARY BASIS
(REQUIRING THE DEBTOR TO SIGN A RELEASE FORM). LICENSING IS NOW REQUIRED FOR INVOLUNTARY
REPOSSESSIONS. LICENSING IS CONTINGENT ON THE COMPLETION OF THE CARS PROGRAM (WHICH IS
ENDORSED BY THE STATE LEGISLATURE).
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IN ADDITION, WE REQUIRE THE FOLLOWING ACCOUNT ATTRIBUTES*:
> ACCOUNTS IN BUSINESS LESS THAN 36 MONTH SHOULD BE CONSIDERED NEW VENTURES SUBJECT
TO:.
o OWNER OF BUSINESS IVIUST BE AT LEAST 25 YEARS OLD,
o MUST HAVE INSURANCE IN THEIR NAME FOR AT LEAST 1 YEAR (PREFERABLY AS AN
o EXISTING CUSTOMER OF OUR PROGRAM BROKER}
o AT LEAST 3 FULL YEARS OF INDUSTRY EXPERIENCE CERTIFIED BY THE CARS (OR SIMILAR)
PROGRAM IS PREFERRED BUT NOT REQUIRED
o NO IVIORE THAN 4 UNITS
o AUTO: USE SURCHARGE COIVIPANY WHERE AVAILABLE OR APPLY SCHEDULE DEBIT FOR
EXPOSURE IF SCHEDULE RATING ELIGIBILITY THRESHOLD IS MET
» THREE-YEAR CURRENTLY VALUED (WITHIN 90 DAYS OF THE PROPOSED EFFECTIVE DATE) HARD
COPY LOSS HISTORY PROVIDED BY THE INSURANCE CARRIER ON NEW BUSINESS (SEE SECTION 3.5
FOR ADDITIONAL INFORMATION).
> THE LOSS RATIO FOR THE CURRENT YEAR, AND SEPARATELY, ALL LINES COMBINED FOR THE PAST
THREE YEARS, MUST BE 30% OR LESS, WITH NO SINGLE LOSS GREATER THAN $50,000 (INCURRED
LOSS).
> CURRENT POLICY MUST BE ACTIVE AND NOT IN THE PROCESS OF BEING CANCELLED OR NON-
RENEWED (WITH THE EXCEPTION OF A NON-RENEWAL BY A CARRIER EXITING A SIMILAR
PROGRAM).
> D&B CREDITSCORE OF 1, 2, 3, OR ‘NO ALERTS’ AS OBTAINED FROM ESTART.**
* ACCOUNTS THAT DO NOT POSSESS EACH OF THE ABOVE ATTRIBUTES MAY BE DEEMED ACCEPTABLE, BUT
MUST BE REFERRED TO YOUR PROGRAM MANAGER FOR REVIEW AND APPROVAL PRIOR TO QUOTE.

**FOR ACCOUNTS WITH A D&B SCORE OF 0, 4, OR 5, OR WHERE ESTART INDICATES ‘NOT EVALUATED’
WITH AN ANNUAL PREMIUM OF LESS THAN $100,000, THE FOLLOWING FINANCIAL REVIEW IS ACCEPTABLE
WHEN DOCUMENTED IN FILE:

= IF YOU SUBSCRIBE TO EXPERIAN, THE ACCOUNT HAS A SCORE OF TWENTY FIVE (25) OR HIGHER; OR
= THEIR PAYMENT HISTORY MUST BE REVIEWED AND FOUND TO BE ‘CURRENT’; AND

YOU HAVE VERIFIED THAT THE INSURED IS NOT OPERATING UNDER ANY CHAPTER OF THE UNITED STATES
BANKRUPTCY CODE.

IF THE ABOVE CANNOT BE VERIFIED, OR IF THE ACCOUNT PREMIUM IS IN EXCESS OF $100,000, YOU MUST
SUBMIT THE ACCOUNT TO YOUR PROGRAM MANAGER ALONG WITH A COPY OF THEIR CURRENT
FINANCIAL STATEMENTS FOR APPROVAL PRIOR TO QUOTE.

1.2 INELIGIBLE BUSINESS

YOU CANNOT QUOTE OR BIND BUSINESS FOR ACCOUNTS THAT ARE OUTSIDE OF THE PARAMETERS
ESTABLISHED ABOVE. IN ADDITION, THE FOLLOWING RISK CLASSES ARE CONSIDERED INELIGIBLE FOR THIS
PROGRAM.

TOWING FOR HIRE OPERATIONS
AUTO TOWING OTHER THAN REPOSSESSED AUTOS
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ROADSIDE SERVICE

AUTOMOBILE REPAIR OPERATIONS

AUTOMOBILE RENTAL OPERATIONS

TOWING FOR AUTO AUCTION OPERATIONS — UP TO 10% TRANSPORT OF REPOSSESSED AUTOS
— UP TO 10%DRIVE AWAY OPERATIONS — REPOSSESSION WITHOUT THE USE OF A TOW
VEHICLE-UP TO 35%

RISKS THAT REPOSSESS AIRPLANES.

RISKS THAT REPOSSESS YACHTS OR BOATS BY MEANS OF WATER ONLY (REFER IF OVER 54 FEET).
RISKS WITH NO OWNED AUTO EXPOSURE (OPERATIONS REQUIRE OWNED TRUCKS TO
FRANSPORT VEHICLES) -

RISKS PERFORMING ANY DETECTIVE AND INVESTIGATIVE AGENCIES OTHER THAN
REPOSSESSING AN AUTO RISKS THAT DO WORK FOR “BUY IT HERE, FINANCE IT HERE” SALES
COMPANIES.(USED CAR SALES, PAWN SHOPS AND AUCTIONS)

RISKS HAVING A TRUCKING/HAULING FOR HIRE EXPOSURE NOT RELATED TO REPOSSESSION
OPERATIONS.

CARRYING ANY TYPE OF FIREARM IN THE VEHICLE OR IN THEIR POSSESSION.

RISKS SUBCONTRACTING MORE THAN 20% OF REPOSSESSION ORDERS.

RISKS THAT SUBCONTRACT TO UNLICENSED OR UNCERTIFIED REPOSSESSION OPERATIONS.

RISKS THAT SUBCONTRACT TO UNINSURED INDEPENDENT CONTRACTORS.

2.1 INSURANCE COMPANIES
YOU ARE AUTHORIZED TO PLACE BUSINESS IN THE PROGRAM WITH THE COMPANIES SET FORTH BELOW

NEW HAMPSHIRE INSURANCE COMPANY

GRANITE STATE INSURANCE COMPANY

ILLINOIS NATIONAL INSURANCE COMPANY

NATIONAL UNION INSURANCE COMPANY OF PITTSBURGH

2.2 LINES OF BUSINESS / PREMIUM / OPERATING SYSTEM

YOU MAY UNDERWRITE, QUOTE AND BIND ELIGIBLE BUSINESS IN THE PROGRAM FOR ACCOUNTS WITH
PREMIUMS UP TO THE FOLLOWING AMOUNTS USING THE OPERATING SYSTEM(S) SET FORTH BELOW.
THE PREMIUM AMOUNTS APPLY ONLY TO BUSINESS WRITTEN IN THE PROGRAM AND DO NOT APPLY TO
ANY BUSINESS WRITTEN WITH ANY OTHER COMPANY, BRANCH, DIVISION OR DEPARTMENT OF ANY
MEMBER COMPANY OF AMERICAN INTERNATIONAL GROUP, INC.
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sz v sl i coees o hnians S - Zs S Smctedy & gt
MMERCIAL PROPERTY/INLAND MARINE $25,000 COVERALL
COMMERCIAL PACKAGE POLICY $50,000 COVERALL
COMMERCIAL GENERAL LIABILITY $15,000 COVERALL
REPOSSESSORS LIABILITY/WRONGFUL INCLUDED IN GENERAL LIABILITY
REPOSSESSION
COMMERCIAL AUTOMOBILE $50,000 COVERALL
COMMERCIAL CRIME COVERAGE SINCLUDED IN COVERALL
PROPERTY
UMBRELLA LIABILITY COVERAGE $10,000 COVERALL
THE SUM OF ALL POLICIES AND/OR $100,000

COVERAGES WRITTEN FOR ONE INSURED

2.3 NAMED INSUREDS

YOU MUST UNDERSTAND THE OPERATIONS OF ALL CURRENT AND INACTIVE NAMED INSURED ENTITIES
INCLUDED ON ANY POLICY AND VERIFY THAT EACH SUCH ENTITY MEETS THE ELIGIBILITY AS DEFINED FOR
THE PROGRAM.

NOTE: INDIVIDUALS (L.E., NATURAL PERSONS) MAY NOT TO BE LISTED AS A “NAMED INSURED” ON OUR
POLICIES.

PLEASE REFER ALL ACCOUNTS THAT ARE REQUESTING EITHER AN INDIVIDUAL OR A NON-QUALIFYING
ENTITY TO BE LISTED AS A “NAMED INSURED” TO YOUR PROGRAM MANAGER PRIOR TO QUOTE.

Program Underwriting Authority: REPOSSESSION GUARD /DECEMBER 2015
CONFIDENTIAL—FOR INTERNAL AIG PROPERTY AND CASUALTY PURPQOSES ONLY




2.4 LIMITS AUTHORITY

YOU MAY UNDERWRITE, QUOTE AND BIND ELIGIBLE BUSINESS IN THE PROGRAM FOR ACCOUNTS WITH
LIMITS UP TO THE AMOUNTS SET FORTH BELOW SUBJECT TO THE FOLLOWING CATASTROPHE

MANAGEMENT LIMITATIONS

COMMERCIAL PROPERTY AND/OR INLAND
MARINE

EARTHQUAKE - 250 YEAR MMI ZONES OF
7.0 THROUGH 12 (DERIVED FROM
RISKMETER*), AND THE ENTIRE STATE OF
CALIFORNIA, ALASKA AND HAWAII
EARTHQUAKE - 250 YEAR MMI ZONES 1
THROUGH 6.99 (DERIVED FROM
RISKMETER*),

EARTHQUAKE SPRINKLER LEAKAGE — 250
YEAR MMI ZONES 1 —6.99 (DERIVED FROM
RISKMETER*),

$1,000,000
$ 500,000

$2,000,000
NO AUTHORITY

$ 500,000

$ 500,000

FLOOD — RISKMETER FLOOD SCORE OVER 40 NO AUTHORITY

FLOOD — RISKMETER FLOOD SCORE 10 - 40

$ 500,000

* SEE QWIK NOTES FOR INFORMATION ON RISKMETER

WIND/COASTAL PROPERTY

EQUIPMENT BREAKDOWN

CRIME

COMMERCIAL CRIME (1}):

EMPLOYEE THEFT

(1) INCLUDES EMPLOYEE BENEFIT PLANS —
WHEN SCHEDULED ON THE
DECLARATIONS PAGE

FORGERY OR ALTERATION

INSIDE THE PREMISES: THEFT OF MONEY

AND SECURITIES

INSIDE THE PREMISES: ROBBERY OR SAFE

BURGLARY OF OTHER PROPERTY

OUTSIDE THE PREMISES

COMPUTER AND FUNDS TRANSFER FRAUD

NO AUTHORITY

PER EQUIPMENT
BREAKDOWN
ADDENDUM

$100,000

$100,000
$100,000

$100,000
$100,000

MAXIMUM AMOUNT SUBIJECT
(GROSS) IN PROTECTION CLASS 1 - 8
AMOUNT SUBJECT ANY LOCATION IN
PROTECTION CLASS 9 OR 10

TOTAL INSURED VALUES

REFER TO THE WINDSTORM SECTION
OF PROPERTY QWIK NOTES FOR
GUIDANCE PRIOR TO MAKING YOUR
REFERRAL.

SEE SECTION 5 FOR EQUIPMENT
BREAKDOWN ADDENDUM.

PER OCCURRENCE
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MONEY ORDERS AND COUNTERFEIT MONEY  $100,000
$ 10,000 PER OCCURRENCE

ALL OTHER COMMERCIAL CRIME

COMMERCIAL GENERAL LIABILITY AND
PRODUCTS LIABILITY

MEDICAL PAYMENTS
PERSONAL/ADVERTISING INJURY
DAMAGE TO PREMISES RENTED TO YOU
EMPLOYEE BENEFITS LIABILITY

REPOSSESSOR'’S LIABILITY/WRONGFUL
REPOSSESSION

COMMERCIAL AUTOMOBILE LIABILITY
COMMERCIAL AUTOMOBILE PHYSICAL
DAMAGE
MINIMUM DEDUCTIBLE:
$1,000 LIGHT/TRAILERS
$1,000 COST NEW UP TO $75,000
$3,000 PPT COST NEW OVER $75,000
$2,000 COST NEW UP TO $75,000
$3,000 COST NEW $75,001 - $100,000
$5,000 COST NEW OVER $100,000
AMOUNT SUBJECT ANY ONE LOCATION
GARAGEKEEPERS COVERAGE:
COMPREHENSIVE
COLLISION
COMMERCIAL UMBRELLA

VVVVYY

$1,000,000 EACH OCCURRENCE
$3,000,000 GENERAL AGGREGATE
$3,000,000 PRODUCTS-COMPLETED OPERATIONS

AGGREGATE
S 10,000
$1,000,000 EACH OCCURRENCE
$ 100,000

$1,000,000 CLAIMS MADE
$3,000,000 ANNUAL AGGREGATE

$1,000,000

SSUBJECT TO GENERAL LIABILITY AGGREGATE

PER WRONGFUL ACT

$1,000,000 ANY ONE ACCIDENT

ACVTO PER VEHICLE REPLACEMENT COST

$200,000 STATED AMOUNT AVAILABLE WITH
APPRAISAL TO VERIFY VEHICLE VALUE
FORM CA9928

$1,000,000

$1,000,000 CUSTOMER AUTOS IN OUR CCC
$1,000,000 CUSTOMER AUTOS IN OUR CCC
$1,000,000 EACH OCCURRENCE
$1,000,000 GENERAL AGGREGATE LIMIT
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2.5 WINDSTORM AND EARTHQUAKE CAT MANAGEMENT REFERRALS

CATASTROPHE MODELING IS ALSO REQUIRED WHEN WRITING PROPERTY COVERAGE INCLUDING
WINDSTORM AND/OR EARTH MOVEMENT ON BOTH NEW AND RENEWAL BUSINESS FOR ANY LOCATIONS:

1. WITHIN WINDSTORM CONTROL ZONES (AS DEFINED IN THE WINDSTORM SECTION OF THE QWIK
NOTES), AND

2. FOR ANY LOCATION(S) WITH A RISKMETER 250 YEAR MMI RATING OF 7.0 AND ABOVE FOR EARTH
MOVEMENT.

ALL NEW BUSINESS FALLING INTO EITHER OF THE ABOVE PARAMETERS MUST BE SUBMITTED TO THE
PROGRAM MANAGER FOR CAT MODELING PRIOR TO QUOTING.

AS RESPECTS RENEWAL BUSINESS YOU SHOULD USE THE AVERAGE ANNUAL LOSS DETERMINATIONS
PROVIDED TO YOU BY YOUR PROGRAM MANAGER AS PART OF THE UNDERWRITING / REFERRAL PROCESS.

NO NEW OR RENEWAL PROPERTY COVERAGE SUBJECT TO MODELING MAY BE QUOTED UNTIL REQUIRED
APPROVAL IS RECEIVED FROM THE PROGRAM MANAGER.

2.6  ADHERENCE TO FILED RULES/LOSS COSTS/FORMS

2.6.1 ISO PRODUCTS / AAIS PRODUCTS / PROPRIETARY PRODUCTS
FOR THIS PROGRAM, FOR THE FOLLOWING LINES OF BUSINESS, THE COMPANY UTILIZES THE FOLLOWING

COMMERCIAL GENERAL LIABILITY INLAND MARINE ENHANCED PROPERTY FORMS
COMMERCIAL AUTO EQUIPMENT BREAKDOWN
COMMERCIAL PROPERTY COMMERCIAL UMBRELLA
COMMERCIAL CRIME

UNLESS YOU ARE ADVISED OTHERWISE BY A PROGRAM ADMINISTRATOR BULLETIN, THE COMPANY WILL
AUTOMATICALLY ADOPT ALL ISO/AAIS PRODUCTS USING THEIR EFFECTIVE DATES AS FILED FOR:
COVERAGE FORMS AND ENDORSEMENTS
LOSS COSTS, EXPECTED LOSS POTENTIALS AND/OR RATES
INCREASED LIMITS FACTORS
RATING PLANS
CLASSIFICATION PLANS
MANUAL RULES
PACKAGE MODIFICATION FACTORS
THE COVER-ALL OPERATING SYSTEM WILL MAINTAIN ALL CHANGES IN COMPLIANCE WITH OUR FILINGS.
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2.6.2 NEW YORK FREE TRADE ZONE (NYFTZ)

YOU ARE AUTHORIZED TO WRITE BUSINESS IN THE NYFTZ THAT QUALIFIES UNDER ‘CLASS 2’ BUT ONLY AS
DIRECTED IN SECTION 5. WHERE THE INSURED’S HEADQUARTER STATE IS NEW YORK, ALL UMBRELLA
POLICIES MUST BE ISSUED IN THE NYFTZ (SEE UMBRELLA QWIK NOTES FOR DETAILS). YOU MUST REFER

ANY ‘CLASS 1’ RISK TO YOUR PROGRAM MANAGER PRIOR TO QUOTE.  THE COMPANY DOES NOT WRITE

BUSINESS THAT QUALIFIES AS ‘CLASS 3’ AT THIS TIME.
REGULATION 86 IS AVAILABLE

HERE: HTTP://GOVERNMENT.WESTLAW.COM/LINKEDSLICE/DEFAULT.ASP?SP=NYCRR-1000

2.7 POLICY TERM

POLICY PERIODS (INCLUDING ANY COVERAGE AND RATE COMMITMENTS ASSOCIATED THEREWITH) MAY

NOT EXCEED TWELVE (12) MONTHS.

NOTE: THE FOREGOING NOTWITHSTANDING, YOU MAY EXTEND THE 12 MONTH POLICY PERIOD TO

ACCOMMODATE CONCURRENCY REQUESTS FOR A PERIOD OF UP TO 60 DAYS. WHEN ISSUING A POLICY

GREATER THAN ONE YEAR, PLEASE NOTIFY YOUR PROGRAM MANAGER OF THE PREMIUM IN EXCESS OF

THE ANNUAL TERM.

2.8 PRICING AUTHORITY

YOU HAVE AUTHORITY TO USE THE PRICING PLANS DESIGNATED BELOW. YOU HAVE NO AUTHORITY TO
USE ANY RATES, LOSS COSTS, OR RATING PLANS OTHER THAN THOSE FILED BY OR ON BEHALF OF THE
COMPANY. WHEN PRICING ALL LINES, YOU MUST PROPERLY DOCUMENT THE UNDERWRITING FILE

RELATIVE TO QUALIFICATION AND/OR THE KNOWN RISK ATTRIBUTES AS REQUIRED BY STATE REGULATORY

R

e S Sy e
AAIS RATING PLANS FOR THE FOLLOWING LINES OF BUSINESS: (MOTOR TRUCK

APPROVED

CARGO)

PREFERRED RISK PROPERTY (PROPERTYONE RATING PLAN) NO AUTHORITY
USE OF ISO EXPERIENCE AND SCHEDULE RATING AND IRPM APPROVED

ISO ‘A’ RATING NO AUTHORITY
DEVIATION FROM ISO ‘INCREASE LIMITS FACTORS’ NO AUTHORITY
ISO RULE 15 - COMMERCIAL AUTOMOBILE NO AUTHORITY
ISO RULE 34 — COMMERCIAL GENERAL LIABILITY NO AUTHORITY
1ISO COMPOSITE RATING NO AUTHORITY
LOSS SENSITIVE RATING OR RETROSPECTIVE RATING NO AUTHORITY
LARGE OR SPECIAL RISK RATING NO AUTHORITY
USE OF ANY OTHER STATE APPROVED “DEREGULATION” RELATIVE TO RATE OR NO AUTHORITY
FORM USE

DIVIDEND PLANS: INDIVIDUAL RISK OR ENTIRE PROGRAM NO AUTHORITY
PREMIUM DEFERRAL OR CASH-FLOW PROGRAMS, OR COMPENSATING BALANCE NO AUTHORITY
PROGRAMS

RATE GUARANTEES BEYOND THE ANNUAL POLICY TERM NO AUTHORITY
SELF INSURED RETENTIONS NO AUTHORITY
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CONSENT TO RATE RULES NO AUTHORITY
AlG UMBRELLA RATING PLAN APPROVED

2.8.1 1SO “REFER TO COMPANY” RULES
ANYTIME 1SO HAS INSUFFICIENT DATA TO PROMULGATE A RATE OR LOSS COST, THEY DEFER TO THE
COMPANY TO CREATE ITS OWN RATE. PLEASE REFER TO SECTION 5, “REFER TO COMPANY” RULES WHICH
ARE APPLICABLE (BY PRODUCT LINE) FOR THE PROGRAM, OR QWIK NOTES FOR GUIDANCE. IF WE DO NOT
ADDRESS A SPECIFIC “REFER TO COMPANY” ISSUE PERTAINING TO RATING AN ACCOUNT, PLEASE REFER
THE MATTER TO YOUR PROGRAM MANAGER FOR GUIDANCE PRIOR TO QUOTE.

2.9 LIMITATIONS TO AUTHORITY

UNLESS A SPECIFIC EXCEPTION IS LISTED IN SECTION 5, YOU MAY NOT PLACE ANY BUSINESS IN
CONTRAVENTION OF THIS AUTHORITY WITH RESPECT TO ANY ASPECT OF THE INSURANCE PLACED
PURSUANT TO THE PROGRAM, INCLUDING WITHOUT LIMITATION, TYPES OF RISK, COVERAGES PROVIDED,
POLICY TERMS AND CONDITIONS, AND PRICING TECHNIQUES.

f 2.9.1 LIMITATIONS: GENERAL LIMITATIONS
UNLESS AUTHORITY IS GRANTED ELSEWHERE IN THIS DOCUMENT, NO AUTHORITY EXISTS TO:

1. QUOTE OR BIND AN ACCOUNT OPERATING PURSUANT TO ANY CHAPTER OF THE UNITED STATES
BANKRUPTCY CODE.

2. QUOTE OR BIND ANY ACCOUNT WITH COMMERCIAL AUTO EXPOSURES OF A LONG-HAUL NATURE,
DEFINED AS A RADIUS OF OPERATIONS GREATER THAN 250 MILES.

3. QUOTE OR BIND ANY ACCOUNT WITH OVERHEAD TRANSMISSION/DISTRIBUTION LINES EITHER FOR
DIRECT DAMAGE OR CONSEQUENTIAL LOSS, 1.E. BUSINESS INTERRUPTION OR EXTRA EXPENSE.

4. BIND ANY ACCOUNT WHERE RISK TRANSFER IS NOT SELF EVIDENT, OR WHERE THE PREMIUM FOR
SUCH ACCOUNTS MUST BE RECORDED AS A DEPOSIT.

5. USE ANY ENDORSEMENT RELATED TO ANY RATING AGENCY DOWNGRADE OF AIG (CREDIT
DOWNGRADE ENDORSEMENT).

6. CAPTIVE, POOLING, OR OTHER RISK FINANCING ARRANGEMENTS.

7. ASSUMED REINSURANCE.

8. AMENDMENTS TO ANY PROGRAM ADMINISTRATOR AGREEMENT OR OTHER CONTRACTUAL
AGREEMENT BETWEEN ANY COMPANY OF AIG, INC., AND ANY DULY AUTHORIZED BROKER DOING
BUSINESS WITH THE AlG PROGRAMS DIVISION.

9. BACK-DATE COVERAGE MORE THAN TEN (10) BUSINESS DAYS (AND IF TEN DAYS OR LESS, SUBJECT
TO A WARRANTY OF NO KNOWN OR REPORTED LOSSES FROM THE INSURED).

10. REQUESTS FOR FACULTATIVE REINSURANCE OF ANY LINE.

11. AGREEMENT TO PAY OR ACTUAL PAYMENT OF ANY LOSS NOT COVERED BY THE POLICY AS IT WAS
WRITTEN AT THE TIME OF LOSS.

12. INDIVIDUAL RISKS, OR PROGRAMS, IF AlG CLAIMS SERVICES, OR AN AIG APPROVED TPA IS NOT
HANDLING ALL LOSSES AND LOSS ADJUSTMENT.

13. REVISE ANY PREMIUM AUDIT WITHOUT THE EXPRESS WRITTEN CONSENT OF THE COMPANY
PREMIUM AUDIT DIVISION.
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1 2.9.2 LIMITATIONS: COVERAGES
UNLESS AUTHORITY IS GRANTED ELSEWHERE IN THIS DOCUMENT, NO AUTHORITY EXISTS TO QUOTE OR
BIND ANY OF THE FOLLOWING:

1

LN R WD

[l o TN Sy S TP
AU A WN RO

CLAIMS MADE COVERAGE IN A PROGRAM WHERE THE CGL IS WRITTEN ON AN OCCURRENCE FORM
(EXCLUDING EMPLOYEE BENEFITS LIABILITY).

OCCURRENCE COVERAGE IN A PROGRAM WHERE THE CGL IS WRITTEN ON A CLAIMS MADE FORM.
EMPLOYMENT RELATED PRACTICES.

POLLUTION OR OTHER ENVIRONMENTAL COVERAGE.

LIQUOR LAW LIABILITY IN STATES DESIGNATED AS A HIGH HAZARD (8 OR HIGHER) BY ISO
RAILROAD PROTECTIVE LIABILITY.

PROFESSIONAL LIABILITY OR ERRORS AND OMISSIONS LIABILITY.

MANUFACTURERS OUTPUT POLICIES OR COVERAGE.

OCEAN MARINE.

. PRODUCT RECALL.

. FOREIGN COVERAGE (I.E. OUTSIDE THE UNITED STATES OR CANADA).

. HAWAII AUTO COVERAGE IF NOT WRITTEN THROUGH COVERALL.

. MASSACHUSETTS AUTO COVERAGE.

. MOLD/FUNGUS COVERAGE.

. DATA CORRUPTION COVERAGE.

. POLICIES THAT PROVIDE FOR WINDSTORM AND/OR FLOOD AND/OR EARTHQUAKE ONLY.

l 2.9.3 LIMITATIONS: POLICY TERMS AND CONDITIONS
UNLESS AUTHORITY IS GRANTED ELSEWHERE IN THIS DOCUMENT, NO AUTHORITY EXISTS TO QUOTE OR
BIND ANY OF THE FOLLOWING TERMS OR CONDITIONS:

1.

7.
8.
9.
10.

11.

INDIVIDUAL RISK, OR PROGRAMS REQUESTING FINANCIAL GUARANTEES, E.G. ANY SITUATION
WHERE WE WOULD BE ASKED TO INCLUDE LANGUAGE IN OUR POLICY, OR ASSUME OBLIGATIONS
IN THE REPAYMENT OF INDEBTEDNESS.

AGGREGATE LIMIT REINSTATEMENT.

REQUESTS FOR MID-TERM INCREASE IN LIMITS OF LIABILITY (GL ONLY). A “NO KNOWN LOSS”
WARRANTY STATEMENT FROM THE INSURED MAY ALSO BE REQUIRED.

EXTENSION OF CANCELLATION OR NON-RENEWAL PROVISIONS BEYOND THE STATUTORY
MINIMUM OR 90 DAYS, WHICHEVER IS GREATER.

MASTER POLICIES WITH CERTIFICATES.

MANUSCRIPT POLICIES, FORMS OR ENDORSEMENTS, DEFINED AS INSURANCE COVERAGE
DOCUMENTS, WHETHER WRITTEN BY MEMBER COMPANIES OF AIG OR NOT, THAT AMEND POLICY
COVERAGE TERMS BUT ARE NOT FILED.

REMOVAL OF ANY POLICY EXCLUSION.

PROPERTY LOSS — LIMIT FORMS OR COVERAGE.

PROPERTY (REAL, PERSONAL OR INLAND MARINE) ON A REPORTING FORM BASIS.

PROPERTY BLANKET POLICY LIMITS.

AGGREGATE STOP LOSS ON DEDUCTIBLES OR APPROVED SIR’S
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2.10 STATE SURCHARGES AND FEES

YOU ARE RESPONSIBLE FOR THE PROPER BILLING AND COLLECTION OF ALL STATE SURCHARGES AND FEES.
PLEASE REFER TO OUR UNDERWRITING BULLETINS OR CONTACT YOUR PROGRAM MANAGER FOR CURRENT
INFORMATION REGARDING ALL APPLICABLE STATE SURCHARGES AND FEES.

2.11  POLICY ISSUANCE AUTHORITY AND SERVICE STANDARDS

YOU ARE AUTHORIZED TO ISSUE POLICIES AND ON BEHALF OF THE COMPANY IN ACCORDANCE WITH THE
AUTHORITY SET FORTH HEREIN. YOU MUST ISSUE AND MAIL ALL POLICIES (EITHER BY USPS OR
ELECTRONICALLY) WITHIN THIRTY (30) DAYS FROM THE EFFECTIVE DATE OF THE POLICY.

ENDORSEMENTS MUST BE ISSUED AND MAILED (EITHER BY USPS OR ELECTRONICALLY) WITHIN THIRTY (30)
DAYS OF RECEIPT OF THE REQUEST.

NOTE: IN ANY INSTANCE WHERE THE ENDORSEMENT MUST BE BACK-DATED (SEE SECTION 2.9.1.9) AND
SUCH ENDORSEMENT EXPANDS OR BROADENS THE TERMS, CONDITIONS OR LIMITS OF THE POLICY, THE
INSURED MUST PROVIDE WRITTEN CONFIRMATION THAT THERE ARE NO KNOWN LOSSES DURING THE
PERIOD BETWEEN THE DATE OF RECEIPT AND THE ENDORSEMENT EFFECTIVE DATE. FOR CHANGES TO AN
AUTOMOBILE POLICY, A NO KNOWN LOSS LETTER WILL NOT BE REQUIRED IF: (A) THERE IS AN EXCHANGE
IN VEHICLES, OR (B) THE NUMBER OF UNITS IS REDUCED FOR ANY REASON.

2.12 APPROVED COVERAGE FORMS AND ENDORSEMENT AUTHORITY

THE FORMS ADDENDUM SETS FORTH THE COVERAGE FORMS AND ENDORSEMENTS THAT ARE AVAILABLE
FOR USE WITH THE PROGRAM BY LINE OF BUSINESS BY JURISDICTION.

THIS INFORMATION IS CURRENT AS OF THE DATE OF THIS DOCUMENT. HOWEVER, THE ACTUAL EDITION
DATES ARE SUBJECT TO CHANGE BASED UPON NEW FORMS BEING FILED AND APPROVED. YOU MAY NOT
USE ANY FORM OR ENDORSEMENT OTHER THAN THE MOST CURRENT VERSION APPROVED FOR USE BY
THE COMPANY, BY LINE OF BUSINESS, AND BY JURISDICTION.

ANYTIME YOU NEED TO USE A COVERAGE FORM OR ENDORSEMENT NOT SET FORTH IN THE ATTACHED
DOCUMENT, YOU MUST REFER SUCH FORM TO YOUR PROGRAM MANAGER FOR REVIEW AND APPROVAL
PRIOR TO USE.

2.13 DELEGATION OF AUTHORITY

THE PERSON DESIGNATED IN SECTION 6 (THE “DESIGNEE”) MAY DELEGATE THE UNDERWRITING
AUTHORITY SET FORTH HEREIN TO EMPLOYEES OF THE PROGRAM ADMINISTRATOR, PROVIDED SUCH
EMPLOYEES ARE UNDER THE EMPLOY AND DIRECT SUPERVISION OF SUCH DESIGNEE. ANY SUCH
DELEGATION OF AUTHORITY MUST BE DONE IN WRITING, MAINTAINED ON FILE AT THE PROGRAM
ADMINISTRATORS OFFICE AND MADE AVAILABLE TO THE COMPANY UPON REQUEST. NO PERSON OTHER
THAN THE DESIGNEE MAY DELEGATE ANY UNDERWRITING AUTHORITY NOR MAY THE DESIGNEE DELEGATE
ANY AUTHORITY TO ANYONE OUTSIDE OF THE EMPLOY OF THE PROGRAM ADMINISTRATOR. ANY
EXCEPTIONS TO ANY OF THE FOREGOING MUST BE EXPRESSLY APPROVED IN WRITING BY YOUR PROGRAM
MANAGER PRIOR TO INITIATING THE QUOTE PROCESS.

DELEGATION OF AUTHORITY TO EMPLOYEES MUST BE DONE IN WRITING AND SHALL BE MAINTAINED ON
FILE AT THE PROGRAM ADMINISTRATORS OFFICE.
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2.14 UNDERWRITING GUIDELINES - QWIK NOTES

THROUGHOUT THIS DOCUMENT YOU WILL SEE REFERENCES TO QWIK NOTES. THESE ARE OUR
UNDERWRITING GUIDELINES THAT SUMMARIZE SPECIFIC LINE OF BUSINESS RULES THAT YOU ARE
EXPECTED TO FOLLOW UNLESS OTHERWISE DIRECTED IN THIS DOCUMENT. YOU AND YOUR STAFF SHOULD
CAREFULLY READ THEM AND REFER ANY QUESTIONS TO YOUR PROGRAM MANAGER. WE WILL NOTIFY
YOU OF ANY CHANGES DURING THE COURSE OF THE YEAR VIA UNDERWRITING BULLETIN. YOU CAN
ACCESS THE MOST CURRENT EDITION OF QWIK NOTES VIA THE AIG PROGRAM WEBSITE.

3.1 UNDERWRITING FILE/DOCUMENTATION REQUIREMENT

YOU MUST DOCUMENT THE UNDERWRITING FILE TO REFLECT THAT ALL ISSUES WARRANTING SPECIAL
CONSIDERATION HAVE BEEN RECOGNIZED, EVALUATED, AND FOUND TO BE IN ACCORDANCE WITH THE
AUTHORITY DELEGATED TO YOU. LIKEWISE, IF ANY EXPOSURES ARE EXCLUDED FROM COVERAGE, YOU
MUST DOCUMENT THE FILE ACCORDINGLY. THE UNDERWRITING FILE MUST CONTAIN SUFFICIENT
INFORMATION AND ORGANIZED IN A MANNER THAT WILL ALLOW ANYONE TO UNDERSTAND THE
PROGRAM ADMINISTRATOR’S UNDERWRITING INTENT BY READING THE FILE.

THE MINIMUM GENERAL REQUIREMENTS FOR CONTENTS OF AN UNDERWRITING FILE (PAPER OR
ELECTRONIC) ARE:

> SIGNED AND DATED APPLICATION(S) — SEE SECTION 3.2.

» ACCOUNT RESERVATION (ESTART) CONFIRMATION PAGE, INCLUDING THE D&B CREDIT SCORE AND ANY
CREDIT OR UNDERWRITING ALERTS CONTAINED THEREIN — SEE SECTION 3.3.

» ACCOUNT SUMMARY WORKSHEET - SEE SECTION 3.4.

> LOSS RUNS — SEE SECTION 3.5.

> FINAL RATING WORKSHEETS.

> WHERE A POLICY IS ISO ‘A’ OR ‘RANGE’ RATED, DOCUMENTATION SUPPORTING THE RATE SELECTED
AND WHERE NEEDED, APPROVED BY THE PROGRAM MANAGER.

» DECLARATIONS PAGE (INCLUDING FULL LEGAL ADDRESS OF THE INSURED).

» ALL CORRESPONDENCE PERTAINING TO COVERAGE OR PREMIUM, INCLUDING REFERRALS.

» REFERRAL APPROVALS, DECLINATIONS, IF ANY.

> ALL QUOTES RETAINED IN A .PDF FORMAT ALONG WITH THE EMAIL COVER LETTER.

> ALL BINDERS, RETAINED IN A .PDF FORMAT ALONG WITH THE EMAIL COVER LETTER.

> COMPLETE COPY OF THE POLICY, WHICH MUST INCLUDES A SCHEDULE OF FORMS (EITHER PAPER OR
ELECTRONIC COPY)

» COPIES OF ANY:

MID-TERM ENDORSEMENTS;

NOTICES OF CANCELLATION;
ADDITIONAL INSURED ENDORSEMENTS;
NON-RENEWAL NOTICES;

RENEWAL NOTICES;

PREMIUM AUDITS;

LOSS CONTROL REPORTS.

@m0 o0 T

THE MINIMUM ADDITIONAL DOCUMENT REQUIREMENTS BY PRODUCT LINE ARE:
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{ 3.1.1 PROPERTY FILE DOCUMENTION REQUIREMENTS
A. IRPM WORKSHEET, INCLUDING THOSE WRITTEN WITH A UNITY (1.00 MOD) AND JUSTIFICATION
FOR ALL SCHEDULE CREDITS/DEBITS APPLIED.

I 3.1.2 GENERAL LIABILITY FILE DOCUMENTION REQUIREMENTS
A. EXPERIENCE AND SCHEDULE RATING WORKSHEETS {(INCLUDING THOSE WRITTEN WITH A UNITY
(1.00 MOD) AND JUSTIFICATION FOR ALL SCHEDULE CREDITS/DEBITS APPLIED.

i 3.1.3 AUTOMOBILE FILE DOCUMENTION REQUIREMENTS
a. EXPERIENCE AND SCHEDULE RATING WORKSHEETS {(INCLUDING THOSE WRITTEN WITH A UNITY
(1.00 MOD) AND JUSTIFICATION FOR ALL SCHEDULE CREDITS/DEBITS APPLIED.
. DRIVER LIST AND COPIES OF MVR’S AS REQUIRED BY OUR UNDERWRITING GUIDELINES.
c. UM/UIM OFFERS AND REJECTIONS (WHERE REQUIRED)

I 3.1.4 UMBRELLA / EXCESS CASUALTY FILE DOCUMENTION REQUIREMENTS

a. UMBRELLA PRICING WORKSHEET INCLUDING REASON FOR PRICING DEVIATIONS.
UM/UIM OFFER, ACCEPTANCE & REJECTION FORMS WHERE REQUIRED (FL, LA, NH, VT, AND WV)
c. FOR SCHEDULED UNDERLYING COVERAGE(S) NOT WRITTEN BY AIG PROGRAMS, WE REQUIRE THE
FOLLOWING: .
a. LOSS RUNS OR A LETTER OF “NO KNOWN LOSSES” WHERE APPLICABLE — SEE SECTION 3.5
b. DECLARATIONS PAGE SHOWING THE WRITING COMPANY, POLICY PERIOD AND LIMITS.
NOTE: FOR EMPLOYERS LIABILITY, AN EMAIL FROM THE RETAIL PRODUCER
INDICATING THE WRITING COMPANY IS ACCEPTABLE.
c. PREMIUMS (EXCEPT AUTO AND EMPLOYERS LIABILITY)
d. VEHICLE SCHEDULE (AUTOMOBILE)
e. FORMS SCHEDULE (EXCEPT FOR EMPLOYERS LIABILITY).
d. UMBRELLA POLICY WHEN ISSUED.

=

3.2 APPLICATIONS

A COPY OF THE COMPLETED, SIGNED AND DATED APPLICATION IS REQUIRED ON ALL NEW BUSINESS AND
KEPT IN THE POLICY FILE, ALONG WITH ANY SUPPLEMENTAL APPLICATIONS, QUESTIONNAIRES, OR
STATEMENTS OF VALUE WHICH ARE CRITICAL TO THE UNDERWRITING OF THE ACCOUNT. UMBRELLA
APPLICATIONS ARE NOT REQUIRED TO BE SIGNED IF ALL OF THE UNDERLYING APPLICATIONS HAVE BEEN
SIGNED. WHERE THE APPLICATION BECOMES PART OF THE INSURANCE POLICY (AS IS THE CASE WITH
PROFESSIONAL LIABILITY, FOR EXAMPLE) SUBSEQUENT APPLICATIONS MUST BE SIGNED. WHERE THE
APPLICATION DOES NOT BECOME PART OF THE INSURANCE POLICY, SUBSEQUENT RENEWAL APPLICATIONS
DO NOT NEED TO BE SIGNED, ALTHOUGH IT IS CONSIDERED PREFERABLE TO OBTAIN SUCH SIGNATURES
WHERE POSSIBLE. HOWEVER, A COMPLETED, SIGNED APPLICATION IS REQUIRED EVERY THREE YEARS.

ADDITIONAL INFORMATION THAT IS OBTAINED THROUGH TELEPHONE CONVERSATIONS, EMAIL
EXCHANGES, OR OTHER MEANS MAY BE USED TO ANALYZE AN ACCOUNT, BUT MUST BE DOCUMENTED IN
THE ACCOUNT FILE.
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ALL APPLICATIONS, INCLUDING SUPPLEMENTAL APPLICATIONS USED BY THE PROGRAM ADMINISTRATOR,
MUST BE APPROVED BY THE COMPANY.

STANDARD ACORD FORMS AND/OR SUPPLEMENTAL QUESTIONNAIRES OR APPLICATIONS APPROVED BY
YOUR PROGRAM MANAGER ARE THE ONLY APPLICATIONS APPROVED FOR THIS PROGRAM.

3.3  ACCOUNT CLEARANCE/RESERVATION IN ‘E START’

YOU MUST ENTER ALL ACCOUNTS AND NAMED INSUREDS INTO THE AIG RESERVATION SYSTEM (ESTART)
PRIOR TO THE RELEASE OF A QUOTE. YOU MUST INCLUDE EVIDENCE OF THE RESERVATION CLEARANCE IN
THE UNDERWRITING FILE. YOU MUST RESOLVE ALL UNDERWRITING ALERTS, CREDIT ALERTS AND HARD
BLOCKS IN ACCORDANCE WITH THE AIG’S PROGRAMS REQUIREMENTS (SEE WEBSITE FOR DETAILS) OR AS
DIRECTED BY YOUR PROGRAM MANAGER PRIOR TO QUOTE AND RETAINED IN THE FILE.

IN ADDITION, WHEN AN ACCOUNT IS BOUND, IT MUST BE UPDATED IN ESTART TO REFLECT A BOUND
STATUS.

3.4  ACCOUNT SUMMARY WORKSHEET

EACH UNDERWRITING FILE MUST CONTAIN A COMPLETED “ACCOUNT SUMMARY WORKSHEET” (ONE
DOCUMENT) THAT AT INCLUDES THE FOLLOWING:
NAME AND ADDRESS OF THE FIRST NAMED INSURED
COMPLETE LIST OF NAMED INSUREDS, A BRIEF SUMMARY OF EACH NAMED INSURED’S
OPERATIONS (INCLUDING ANY DISCONTINUED OPERATIONS). :
DESCRIPTION OF ALL OPERATIONS (CONFIRMING ELIGIBILITY).
EXPOSURE AND HAZARD ANALYSIS.
CURRENT/EXPIRING PREMIUM (FOR NEW BUSINESS, WHERE AVAILABLE).
LOSS HISTORY SUMMARY BY LINE OF BUSINESS SUPPORTING ELIGIBILITY, INCLUDING THE
FOLLOWING:
o TOTAL NUMBER OF LOSSES AND TOTAL LOSS DOLLARS INCURRED BY POLICY YEAR
o ANALYSIS OF ANY CLAIM IN EXCESS OF $50,000
> D&B SCORE OF 1, 2, OR 3 (FROM ESTART), OR IF THE SCORE IS 0, 4, OR 5, FINANCIAL ANALYSIS AS
DIRECTED IN SECTION 1.1, ELIGIBILITY, OR REFERRED TO THE PROGRAM MANAGER WITH
SUPPORTING FINANCIALS AND APPROVED PRIOR TO QUOTE.
> UNDERWRITING RATIONALE SUPPORTING WRITING THE ACCOUNT.

YVVY VY

3.5 LOSS RUNS/LOSS ANALYSIS

YOU MUST ANALYZE LOSS INFORMATION PRIOR TO QUOTING ANY ACCOUNT IN ACCORDANCE WITH THE
ELIGIBILITY REQUIREMENTS SET FORTH IN SECTION 1.1 AND DOCUMENTED IN THE UNDERWRITING FILE,
THREE YEAR CURRENTLY VALUED {HARD OR ELECTRONIC COPY) LOSS RUNS PROVIDED BY THE INSURER ARE
REQUIRED ON NEW BUSINESS. SEE SECTION 3.4 FOR DOCUMENTATION EXPECTATIONS.
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3.6 REFERRAL PROCESS / REQUIRED DOCUMENTATION

YOU MUST REFER ANY UNDERWRITING ISSUE THAT FALLS OUTSIDE OF THE UNDERWRITING AUTHORITY
HEREIN TO YOUR PROGRAM MANAGER PRIOR TO QUOTING THE ACCOUNT. SUCH REFERRAL MUST
CLEARLY INCLUDE THE FOLLOWING:

» REASON(S) FOR THE REFERRAL (INCLUDING DIRECT REFERENCE TO YOUR AUTHORITY TRIGGERING
SAME).

» SUPPORTING DOCUMENTATION, INCLUDING A COMPLETED, CURRENT ‘ACCOUNT SUMMARY
WORKSHEET’ (SEE SECTION 3.4).

> YOUR REASONS SUPPORTING WHY AN EXCEPTION SHOULD BE MADE.

> DUE DATE FOR A RESPONSE.

IT IS INCUMBENT UPON YOU TO ALLOW SUFFICIENT TIME FOR THE PROGRAM MANAGER TO REVIEW ALL
REFERRALS.

YOUR PROGRAM MANAGER WILL RESPOND TO YOU WITH A DECISION VIA EMAIL, WHICH YOU MUST
RETAIN IN THE UNDERWRITING FILE. YOU MAY NOT QUOTE OR BIND COVERAGE PRIOR TO RECEIVING
WRITTEN APPROVAL FROM YOUR PROGRAM MANAGER.

ONCE APPROVED, WHERE YOU HAVE ESTABLISHED THAT THERE HAS BEEN NO MATERIAL CHANGE TO THE
RISK AND PROPERLY DOCUMENTED THE FILE, THE APPROVAL REMAINS IN EFFECT AND RESUBMISSION 1S
NOT REQUIRED AT EACH RENEWAL*. HOWEVER, THE FOLLOWING EXCEPTIONS LIMIT REFERRAL
APPROVAL TO THE CURRENT POLICY YEAR ONLY:

WHEN LIMITED BY YOUR PROGRAM MANAGER AND STATED IN THEIR APPROVAL EMAIL; OR

DETERIORATION OF PREVIOUSLY APPROVED THREE YEAR ACCOUNT LOSS RATIO > 10%; OR

ANY REFERRAL FOR RATE EXCEPTIONS; OR

THE PREMIUM EXCEEDS YOUR AUTHORITY AS STATED IN SECTION 2.2, PREMIUM AUTHORITY; OR

ANY APPROVAL FOR PROPERTY AND/OR INLAND MARINE COVERAGES:

»  FOR FLOOD AND/OR EARTH MOVEMENT IF THERE IS AN INCREASE IN LIMIT(S) OR DECREASE IN
DEDUCTIBLE(S); OR

»  WINDSTORM IN A “WIND CONTROL ZONE” (UNLESS OTHERWISE PROVIDED IN THE WRITTEN
APPROVAL); OR

«  IF THE KEY AMOUNT SUBJECT INCREASES BY MORE THAN 10% ABOVE THE APPROVED
AMOUNT SUBJECT LIMIT; OR ,

= ANY AMOUNT SUBJECT VALUE OVER $40,000,000.

Il o o

*NOTE: ALL REFERRAL APPROVALS PERTAINING TO THE IN FORCE POLICY MUST BE KEPT IN THE CURRENT
YEAR POLICY FILE,

IN ADDITION TO THE ABOVE, PLEASE NOTE THAT ANY PREVIOUSLY APPROVED MANUSCRIPT
ENDORSEMENTS THAT DO NOT HAVE A SPECIFIC FORM NUMBER AND EDITION DATE MUST BE
RESUBMITTED AT EXPIRATION. ONCE APPROVED, THE ABOVE WILL APPLY IF SO DESIGNATED BY YOUR
PROGRAM MANAGER.
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3.7 DEDUCTIBLES / SIR PROCEDURES

GENERAL LIABILITY: THERE ARE NO MANDATORY DEDUCTIBLES OR SIR’S FOR THIS PROGRAM.
ACCORDINGLY, THE USE OF ANY DEDUCTIBLES ON A GENERAL LIABILITY MUST BE REFERRED TO YOUR
PROGRAM MANAGER PRIOR TO USE.

3.8 QUOTATION

YOU MUST ISSUE QUOTE LETTERS FOR ALL ACCOUNTS USING A PROTECTED PDF FORMAT. THE SAVED PDF
FILE NAME MUST INCLUDE THE INSURED’S NAME AND THE DATE THE QUOTE WAS CREATED. THE QUOTE
LETTER MUST BE RETAINED IN THE UNDERWRITING FILE ALONG WITH THE DATED COVER LETTER (EMAIL)
THAT ACCOMPANIED THE QUOTE. IF AREQUEST IS MADE TO REVISE THE QUOTE PRIOR TO BINDING, YOU
MUST ISSUE A NEW QUOTE LETTER.

AT A MINIMUM THE QUOTE LETTER MUST INCLUDE THE FOLLOWING: DATE OF PROPOSAL, NAME OF
PRODUCER, NAME OF INSURED, PROPOSED EFFECTIVE DATE AND EXPIRATION DATE, CONDITIONS, LIMITS
OF LIABILITY, DEDUCTIBLE/SELF INSURED RETENTION IF APPLICABLE, PREMIUM, APPLICABLE COVERAGE,
DESCRIPTION OF FORMS AND ENDORSEMENTS, SERVICES IF APPLICABLE, PAYMENT OPTIONS.

3.9 BINDERS

ALL REQUESTS FROM A RETAIL BROKER OR APPLICANT TO BIND COVERAGE MUST BE IN WRITING AND
RECEIVED PRIOR TO THE COVERAGE INCEPTION DATE. IF MULTIPLE QUOTES WERE PROVIDED, THE BIND
ORDER MUST CLEARLY STATE THE QUOTE OPTION SELECTED.

YOU MUST ISSUE A BINDER WHENEVER A POLICY IS NOT ISSUED AND MAILED (USPS OR ELECTRONICALLY)
WITHIN FIVE (5) BUSINESS DAYS OF THE POLICY’S EFFECTIVE DATE. SUCH BINDER MUST OUTLINE THE
FINAL AGREED-UPON TERMS AND CONDITIONS (WHICH MAY DIFFER FROM THE QUOTE LETTER ASSUMING
THE CHANGES ARE NON-MONETARY). ALL BINDERS MUST BE CONVERTED TO A .PDF FORMAT, SENT VIA
EMAIL, AND RETAINED IN THE UNDERWRITING FILE, ALONG WITH THE DATED COVER LETTER THAT
ACCOMPANIED THE BINDER. A BINDER CANNOT BE ISSUED FOR A PERIOD OF MORE THAN 30 DAYS
WITHOUT WRITTEN APPROVAL BY THE COMPANY.

BINDERS MAY CONSIST OF AN ACORD FORM 75 OR A BINDER LETTER, PROVIDED HOWEVER, THAT ALL
BINDER LETTERS MUST REFERENCE THE QUOTE BEING BOUND AND INCLUDE THE FOLLOWING
INFORMATION:

DATE OF ISSUE

QUOTE BEING BOUND (MULTIPLE QUOTES EXIST, IDENTIFY THE ONE BEING ACCEPTED BY THE
INSURED)

EFFECTIVE DATE

TYPE OF INSURANCE

COVERAGE/FORMS

LIMITS

DEDUCTIBLES/SIR’S/COINSURANCE

FEES AND ASSESSMENTS

PREMIUM

WRITING COMPANY(S)

VVVVVYVVYVY VYV
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> SPECIAL CONDITIONS (WARRANTIES, SUBJECT TO CONDITIONS, DISCLAIMER WORDING IN THE
EVENT OF A MATERIAL CHANGE IN EXPOSURE OR CONDITIONS)
» ALL NON-MONETARY CHANGES AGREED TO AT TIME OF BINDING

ALL BINDER LETTERS MUST CONTAIN THE FOLLOWING LANGUAGE:

“THIS BINDER CONTAINS A SUMMARY OF THE COVERAGE PROVIDED UNDER THE POLICIES LISTED HEREIN
AND DOES NOT INCLUDE ALL THE TERMS, CONDITIONS, AND EXCLUSIONS OF THE POLICY(IES). THE
POLICY(IES) CONTAIN THE FULL AND COMPLETE AGREEMENT WITH REGARD TO THE COVERAGE PROVIDED
THEREIN. PLEASE REVIEW THE POLICY(IES) THOROUGHLY WITH YOUR BROKER UPON RECEIPT AND NOTIFY
US PROMPTLY IN WRITING IF YOU HAVE ANY QUESTIONS. IN THE EVENT OF ANY INCONSISTENCY
BETWEEN THE BINDER AND THE POLICY, THE POLICY LANGUAGE SHALL CONTROL.”

3.10 OTHER UNDERWRITING CONSIDERATIONS

3.10.1 CANCELLATIONS/NON RENEWALS

YOU MUST PROVIDE PROPER AND TIMELY CANCELLATION AND/OR NON-RENEWAL NOTICES TO
POLICYHOLDERS, AND SUCH OTHER ENTITIES AS REQUIRED BY THE POLICY, ANY APPLICATION LAW, RULE,
REGULATION OR ORDER, OR THE COMPANY. FOR ALL CANCELLATIONS, CONDITIONAL RENEWALS AND
NON-RENEWALS, USE OF ODEN POLICY TERMINATOR IS REQUIRED TO ENSURE THAT NOTICES PROVIDED
COMPLY WITH EACH STATE'S REQUIREMENTS.

|3.10.2 DECLINATIONS
DECLINATION OF ANY SUBMITTED NEW BUSINESS ACCOUNT MUST BE DONE IN WRITING AND IN A TIMELY
MANNER.

{ 3.10.3 MATERIAL CHANGE IN COVERAGE/RATE INCREASES
MANY STATES REQUIRE NOTIFICATION OF ANY CHANGE IN PREMIUM (INCLUDING NOT ONLY BASE RATE
CHANGES, BUT THE PREMIUMS CHARGED TO THE INDIVIDUAL ACCOUNT) OR RESTRICTIONS IN COVERAGE.
SOME STATES WILL REQUIRE NOTIFICATION TO THE POLICYHOLDER PRIOR TO RENEWAL, WHILE OTHER
STATES MAY REQUIRE A CONDITIONAL NON-RENEWAL. YOU MUST ISSUE SUCH NOTICES AS REQUIRED BY
APPLICABLE LAW, AND FORWARD ANY QUESTIONS TO YOUR PROGRAM MANAGER.

[ 3.10.4 STATE SPECIFIC AMENDATORY ENDORSEMENTS
YOU MUST ISSUE ALL STATE REGULATORY NOTICES AND AMENDATORY ENDORSEMENTS AS REQUIRED BY
APPLICABLE LAW. IF YOU ARE ISSUING POLICIES THROUGH COVERALL, SUCH NOTICES AND STATE
AMENDATORY ENDORSEMENTS ARE AUTOMATICALLY ATTACHED. NON-COVERALL PROGRAMS SHOULD
CONSULT THE PA WEBSITE FOR THESE NOTICES AND AMENDATORY ENDORSEMENTS. AS UPDATED
VERSIONS OF THESE NOTICES AND AMENDATORY ENDORSEMENTS BECOME AVAILABLE, WE WILL PROVIDE
THESE TO YOU VIA PA BULLETIN AND UPDATE COVERALL AND THE PA WEBSITE ACCORDINGLY.
YOUR PROGRAM MANAGER IS AVAILABLE SHOULD YOU HAVE ANY RELATED QUESTIONS.

3.10.5 HEADQUARTERS STATE RULE

YOU MUST VERIFY THAT THE PROGRAM IS IN COMPLIANCE AND USING APPROVED LOSS COSTS/RATES,
RULES AND FORMS BASED UPON THE ‘HEADQUARTERS STATE’ OF THE FIRST NAMED INSURED. AS USED IN
THIS DOCUMENT, “HEADQUARTERS STATE” IS DEFINED AS THE STATE SHOWN IN THE MAILING ADDRESS
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OF THE FIRST NAMED INSURED ON THE DECLARATIONS PAGE — THE STATE IN WHICH THE FIRST NAMED
INSURED MAINTAINS ITS HEADQUARTERS OR PRINCIPLE PLACE OF BUSINESS.

3.10.6 TERRORISM RISK INSURANCE ACT (TRIA)

YOU MUST COMPLY WITH PROVISIONS OF THE FEDERAL TERRORISM RISK INSURANCE ACT OF 2002, AS
AMENDED.

YOU MUST PROVIDE A QUOTE FOR TERRORISM WHEN PROVIDING COVERAGE FOR PROPERTY, GENERAL
LIABILITY, AND/OR EXCESS CASUALTY LINES OF BUSINESS. THE COMPANY HAS TAKEN THE POSITION THAT
COVERAGE FOR TERRORISM FOR THESE LINES MUST BE OFFERED WITH NO OPTION TO REJECT COVERAGE,
USING FORM 96556 (01/15) AND MUST CLEARLY SHOW THE PREMIUM CHARGE. THE RATE WILL BE A FLAT
CHARGE OF 1% WHERE APPROVED. (REFER TO QWIK NOTES FOR ZIP CODES WHERE COVERAGE FOR
TERRORISM REQUIRES A REFERRAL.)

E 3.10.7 OFFICE OF FOREIGN ASSETS CONTROL (OFAC)
YOU MUST ATTACH THE APPROVED AIG ECONOMIC SANCTIONS ENDORSEMENT ON ALL POLICIES.

YOU MUST COMPLY WITH ALL LAWS, RULES AND REGULATIONS PROMULGATED BY THE OFFICE OF
FOREIGN ASSETS CONTROL (OFAC). BY CLEARING THE ACCOUNT AND ANY ALERTS AND/OR BLOCKS THAT
ARISE IN ESTART (SEE SECTION 3.3), YOU ARE SATISFYING THIS REQUIREMENT.

HOWEVER, YOU MUST REFER ALL MATTERS INVOLVING CONFLICTS OF THIS TYPE TO YOUR PROGRAM
MANAGER IMMEDIATELY TO ADDRESS ANY POTENTIAL LEGAL RISKS UNDER ALL APPLICABLE LAWS PRIOR
TO QUOTING. YOU ARE NOT AUTHORIZED TO BIND COVERAGE FOR ANY INSURED INCLUDED ON ANY LIST
OF SPECIFICALLY DESIGNATED NATIONALS AND BLOCKED PERSONS PROMULGATED BY OFAC.

3.10.8 COMMISSION — POLICYHOLDER NOTICE
YOU MUST ATTACH THE APPROVED AIG POLICYHOLDER NOTICE (FORM 91222 04/13) REGARDING
PRODUCER COMMISSION TO ALL POLICIES ISSUED PURSUANT TO THE PROGRAM.

4.1 LOSS CONTROL

LOSS CONTROL SURVEYS ARE PROVIDED BY AlG PROGRAMS APPROVED SUBCONTRACTORS. THE PURPOSE
OF THE SURVEYS IS TO VERIFY INFORMATION OBTAINED ON THE APPLICATION, IMPROVE/ENHANCE THE
INSURED’S RISK MANAGEMENT PROGRAM AND TO IDENTIFY “EXCEPTIONS” OR CRITICAL INFORMATION
REQUIRING THE UNDERWRITER’S REVIEW.

REFER TO QWIK NOTES LOSS CONTROL SECTION FOR SPECIFIC REQUIREMENTS.

LOSS CONTROL WILL BE HANDLED BY GLOBAL LOSS PREVENTION USING FARA FOR TELEPHONE AND
PHYSICAL SURVEYS.
FOR ALL ACCOUNTS:
= TELEPHONE SURVEYS FOR ALL ACCOUNTS TOTAL COMBINED PREMIUM BETWEEN $25,000 TO
$49,999
= PHYSICAL JOBSITE SURVEYS FOR ACCOUNTS: WITH TOTAL COMBINED PREMIUM OVER $50,000
= ON ANY LOCATION WITH AN AMOUNT SUBJECT VALUE EXCEEDING $2M ON A SINGLE BUILDING
OR A GROUP OF BUILDINGS (AS DESCRIBED IN LEXINGTON PROGRAM DIVISION 66 QUICK NOTES
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FOR PROPERTY)

« AT THE DISCRETION OF THE UNDERWRITER, REGARDLESS OF PREMIUM SIZE, IF THERE ARE
SPECIFIC QUESTIONS OR UNDERWRITING CONCERNS THAT ARE BEST ADDRESSED WITH AN ON-
SITE SURVEY.

* NO LOSS CONTROL IN REPORT IN FILE OR IT IS MORE THAN TWO (2) YEARS OLD.

= CONSULTATIVE SERVICE MAY BE REQUESTED AT THE DISCRETION OF THE UNDERWRITER
BASED ON LOSS HISTORY OR AS A VALUE ADDED SERVICE.

= ADDITIONAL VALUE ADDED SERVICES PROVIDED WILL INCLUDE TELEPHONE SEMINARS,
BACKGROUND CHECKS, TRAINING, BULLETINS, WEBSITE AS NEEDED.

THE PROGRAM ADMINISTRATOR SHOULD REVIEW THE SURVEY REPORT AND RECOMMENDATIONS
(IF ANY) WITHIN SEVEN (7) CALENDAR DAYS OF RECEIPT. THE UNDERWRITING FILE SHOULD REFLECT
THE REVIEW AND THE DATE IT WAS DONE AND ANY UNDERWRITING ACTIONS THAT MAY BE
NECESSARY AS A RESULT OF SUCH REVIEW.

GLOBAL LOSS PREVENTION IS RESPONSIBLE FOR MAILING THE INSURED AND AGENT THE SURVEY
LETTER AND RECOMMENDATIONS REQUESTING A RESPONSE TO ESSENTIAL RECOMMENDATIONS (IF
ANY) WITHIN 14 DAYS. GLOBAL LOSS PREVENTION AND THEIR APPROVED SUBCONTRACTORS ARE
RESPONSIBLE FOR FOLLOWING UP ON THE ESSENTIAL RECOMMENDATIONS THROUGH DAY 45,
AFTER THAT, THE RESPONSIBILITY IS TRANSFERRED TO THE UNDERWRITER IF THERE HAS BEEN NO
RESPONSE OR A NON-COMPLIANCE RESPONSE WAS RECEIVED.

4.2 PREMIUM INSTALLMENTS AND FINANCING

THE COMPANY DOES NOT OFFER PREMIUM INSTALLMENTS. PREMIUM FINANCING IS ALLOWED BUT IS
NOT OFFERED BY THE COMPANY.

INCLUDED IN THIS SECTION ARE THE RATES AND RULES BY PRODUCT LINE APPROVED FOR USE WITH THIS |
PROGRAM AND IS SUBJECT TO PERIODIC CHANGE. WE WILL USE THE COVER-ALL OPERATING SYSTEM
AND/OR PROGRAM ADMINISTRATOR BULLETINS TO KEEP THIS INFORMATION CURRENT.

5.1 PROPERTY / INLAND MARINE / CRIME: APPROVED RATES AND RULES

UNLESS OTHERWISE DIRECTED IN THIS SECTION:
1. PLEASE REFER TO THE DIVISION 66 PROPERTY QWIK NOTES.
2. YOU ARE TO USE ISO LOSS COSTS OR CLASS RATES APPLICABLE AT EACH LOCATION.
3. ISO FORMS MAY BE USED ON ANY ACCOUNT (ISO FORMS MUST BE USED FOR AK, FL AND LA)
4. PROGRAM DIVISION “ENHANCED” PROPERTY FORMS AND ENDORSEMENTS ARE AVAILABLE FOR
ALL STATES EXCEPT AK, FL AND LA (SEE ATTACHED FORM SCHEDULE).

YOU ARE EXPECTED TO REVIEW PROPERTY VALUES AT EACH RENEWAL, AND ADJUST WHERE NECESSARY,
TO ASSURE PROPER INSURANCE TO VALUE.
REFER TO QWIK NOTES FOR SPECIFIC GUIDANCE ON APPROVED MARSHALL & SWIFT VALUATIONS.

MINIMUM DEDUCTIBLES:
PROPERTY - $2,500;  INLAND MARINE - $1,000
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SPECIAL COVERAGE/LIMITS & PRICING FOR PROPERTY/INLAND MARINE
INLAND MARINE MTC FORM — REPOSSESSION SERVICES AMENDATORY END - #115139 (01/14) —
(ON-HOOK CARGO LIABILITY) — ATTACHED TO AAIS MTC LEGAL LIABILITY FORM IM 7451 01 07.

LIMITS AVAILABLE: UP TO $500,000 LIMIT; ANY LIMITS EXCEEDING $500,000 IS A REFERRAL

PRICING: ON HOOK RATES FOR BASE $50,000 LIMIT:

DEDUCTIBLE RATE
$1,000 75
$2,500 .65
$5,000 .50
LIMIT FACTOR
$100,000 .925
$250,000 85
ABOVE APPLY .70 FACTOR TO ABOVE RATES IF OTHER LIMITS ARE CHOSEN —
$500,000 INTERPOLATE THE FACTOR

CRIME:

[TIS OUR INTENT TO MIGRATE OUR CRIME POLICIES TO THE ACTUAL LOSS SUSTAINED FORM AS FOLLOWS:

e EFFECTIVE IMMEDIATELY, ALL NEW CRIME BUSINESS SHOULD BE WRITTEN USING ISO’S ACTUAL LOSS
SUSTAINED COVERAGE FORM (CR 0021)

e INTHE EVENT YOU WOULD LIKE TO WRITE A NEW CRIME POLICY ON THE ‘DISCOVERY’ FORM, IT
REQUIRES A REFERRAL AND PRIOR APPROVAL BY THE PROGRAM MANAGER UTILIZING A RETROACTIVE
DATE THAT IS CONCURRENT WITH THE INCEPTION DATE OF POLICY. HOWEVER, THE USE OF THIS
FORM IS STRONGLY DISCOURAGED.

= RENEWALS OF EXISTING BUSINESS CURRENTLY WRITTEN ON THE ‘DISCOVERY’ FORM (CR 0020) MAY
CONTINUE AS LONG AS CR 2005, RETROACTIVE DATE ENDORSEMENT, IS ATTACHED AND PROPERLY
COMPLETED (NO EARLIER THAN THE ORIGINAL DATE AlG ASSUMED COVERAGE ON CONSECUTIVE
RENEWALS).

5.2 GENERAL LIABILITY — APPROVED RATES AND RULES

UNLESS OTHERWISE DIRECTED IN THIS SECTION:

1. PLEASE REFER TO THE DIVISION 66 GENERAL LIABILITY QWIK NOTES

2. WE WILL USE ISO LOSS COSTS, RULES AND FORMS WHEN WRITING COMMERCIAL GENERAL

LIABILITY.

REFER TO COMPANY RULES EXIST FOR OUR PROGRAMS AND ARE SUMMARIZED IN QWIK NOTES.
PROGRAM SPECIFIC ‘REFER TO COMPANY RULES’, IF ANY, CAN BE FOUND BELOW:
SHOULD YOU ENCOUNTER A ‘REFER TO COMPANY’ ISSUE NOT ADDRESSED ABOVE, PLEASE REFER TO YOUR
PROGRAM MANAGER FOR GUIDANCE.

SPECIAL COVERAGE/LIMITS & PRICING FOR GENERAL LIABILITY: REPOSSESSOR’S LIABILITY COVERAGE:
(WRONGFUL REPOSSESSION): FORM # 115143 (01/14)
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NUMBER OF REPOSSESSIONS FLAT CHARGE
0— 499 REPOSSESSIONS $350
500 - 1,499 ’ $500
1,500 2,999 $750
3,000 4,999 $1,000
5,000+ $1,500
PROGRAM SPECIFIC MANDATORY GL EXCLUSIONS:
FIREARMS EXCLUSION FORM # 115140 (01/14) - NO PREMIUM CHANGE
SECURITY ANIMAL EXCLUSION FORM # 115144 (01/14) - NO PREMIUM CHANGE

ASSAULT AND/OR BATTERY EXCLUSION ~ FORM # 115141 (01/14) - NO PREMIUM CHANGE

POLICY FORMS MUST BE 1SO OR AIG FILED AND APPROVED FORMS UNLESS SPECIFICALLY LISTED.
REFER TO THE GENERAL LIABILITY FORMS ADDENDUM FOR MANDATORY AND OPTIONAL FORMS.

53 AUTOMOBILE — APPROVED RATES AND RULES

UNLESS OTHERWISE DIRECTED IN THIS SECTION:
1. PLEASE REFER TO THE DIVISION 66 AUTOMOBILE QWIK NOTES
2. WE WILL USE ISO LOSS COSTS, RULES AND FORMS WHEN WRITING COMMERCIAL AUTOMOBILE.

AUTOMOBILE COVERAGE CANNOT BE ISSUED ON A STAND-ALONE BASIS.

ELIGIBLE DRIVERS:
BETWEEN 23-70 YEARS OLD.
DRIVERS 66-70 REQUIRE
= ANNUAL MEDICAL CERTIFICATION
e CLEAN MVR'S RUN ANNUALLY
HAVE A MINIMUM OF FOUR YEARS DRIVING EXPERIENCE
HAVE AN ACCEPTABLE DRIVING RECORD AS OUTLINED IN AUTO QWIK NOTES
HAVE A VALID LICENSE FOR TYPE OF VEHICLE BEING OPERATED
BE FAMILIAR WITH THE VEHICLES TO BE USED OR GIVEN INSTRUCTION PRIOR TO DRIVING
INSURED VEHICLES.
REFER TO AUTO QWIK NOTES FOR ADDITIONAL CRITERIA

KEY UNDERWRITING CONSIDERATIONS
SAFETY PROGRAM REQUIREMENTS - THE FOLLOWING SHOULD BE USED AS A GUIDELINE.
e FIRMS WITH 10 OR MORE POWER UNITS ARE REQUIRED TO HAVE A FULLY DEVELOPED AND
IMPLEMENTED WRITTEN FLEET SAFETY PROGRAM AND BE ABLE TO PROVIDE A COPY OF THE
PROGRAM UPON REQUEST.
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¢ THE PROGRAM SHOULD INCORPORATE AT A MINIMUM THE FOLLOWING PROGRAM ELEMENTS
>  MANAGEMENT COMMITMENT STATEMENT
« DRIVER SELECTION, ORIENTATION, PERFORMANCE, TRAINING & DRUG TESTING
CRITERIA
ACCIDENT REPORTING, RECORDKEEPING & INVESTIGATION PROCEDURES
VEHICLE SELECTION, INSPECTION AND MAINTENANCE PROCEDURES

USAGE: IF AN AUTO HAS MORE THAN ONE USE, USE THE HIGHEST RATED CLASSIFICATION UNLESS 80% OF
THE USE IS IN A LOWER RATED CLASSIFICATION. IN THAT CASE, USE THE LOWER RATED CLASSIFICATION
RADIUS: ISO RADIUS DEFINITION WILL BE USED BASED ON 80% OF THEIR OPERATION BEING IN THAT
RADIUS

DRIVE AWAY OPERATIONS (REPOSSESSION W/OUT THE USE OF A TOW TRUCK) - THE DRIVE AWAY IS
GENERALLY DONE FOR RVS & EXOTIC CARS.

PRICING STRATEGY:

10% OR LESS NO SURCHARGE

10 TO 25% IS DRIVE AWAY DEBIT AUTO 5 - 15%,

25%- 50% DEBIT 15 -25% OR PLACE IN SUBSTANDARD TIER
>GREATER THAN 50% DECLINE THE RISK

RATING TERRITORY:

= RATE TERRITORY USE RULE 39 BASED ON OPERATION TERRITORY WHICH MAY BE DIFFERENT THAN
GARAGING TERRITORY - FOR INTERSTATE RISKS USE A RATE TERRITORY FROM THE HEADQUARTER
STATE.

= DRIVING RECORDS FOR ALL DRIVERS SHOULD BE CHECKED AS PART OF THE HIRING PROCESS AND ON
AN ANNUAL BASIS THEREAFTER TO A WRITTEN NON DISCRIMINATING COMPANY POLICY.

* USAGE: IF AN AUTO HAS MORE THAN ONE USE, USE THE HIGHEST RATED CLASSIFICATION UNLESS
80% OF THE USE IS IN A LOWER RATED CLASSIFICATION. IN THAT CASE, USE THE LOWER RATED
CLASSIFICATION

MOTOR CARRIER FILINGS & ENDORSEMENTS

FILINGS ARE NOT VEHICLE SPECIFIC. THEY CERTIFY COMPLIANCE WITH THE REQUIRED INSURANCE
PROVISIONS FOR MOTOR CARRIERS FOR ALL AUTOS OPERATING UNDER THE NAMED MOTOR CARRIER’S
AUTHORITY.

THE NAME AND ADDRESS OF THE MOTOR CARRIER MUST BE COMPLETED EXACTLY AS SHOWN ON
INSURED’S AUTHORITY PERMIT.

FILINGS MUST BE RECEIVED BY THE FEDERAL AND / OR STATE REGULATORY AGENCIES BY THE EFFECTIVE
DATE OF THE INSURANCE POLICY.

FILINGS ARE CONTINUOUS UNTIL CANCELLED. CANCELLATIONS TO FILINGS MUST BE COMPLETED IN
ACCORDANCE WITH THE REQUIREMENTS OF THE FEDERAL AND / OR STATE REGULATORY AGENCIES,
INCLUDING APPROPRIATE CANCELLATION FORM/DOCUMENT, DAYS NOTICE, DAYS MAILING, REASON FOR
CANCELLATION, ETC.

BMC91X - CERTIFICATE OF INSURANCE (FEDERAL FILING TO THE FMCSA FOR INTERSTATE MOTOR
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CARRIERS) IS PERMITTED.
ON THE BMC91X, PRIMARY VERSUS EXCESS COVERAGE IS REQUIRED TO BE CHECKED.
ONLY CHECK PRIMARY COVERAGE.

~ ON THE BMC91X, A LIMIT IS REQUIRED TO BE ENTERED. REGARDLESS OF THE POLICY LIMIT, ONLY ENTER

THE MINIMUM LIMIT REQUIRED BY THE FMCSA, BASED UPON THE MOTOR CARRIER’S AUTHORITY {L.E.
$750,000 CSL FOR TRANSPORTATION OF NONHAZARDOUS COMMODITIES). THIS LIMIT MUST NEVER BE
HIGHER THAN THE POLICY LIMIT.
NOTES: FILINGS MUST BE CANCELLED WHEN THE ACCOUNT IS CANCELLED. POLICY TERMINATION
DATE MUST MATCH THE TERMINATION DATE OF THE FILINGS.

MCS-90

ENDORSEMENT MAY BE ATTACHED TO POLICY INSURING A MOTOR CARRIER AS REQUIRED BY THE FMCSA.
ON THE MCS 90 ENDORSEMENT, PRIMARY VERSUS EXCESS COVERAGE IS REQUIRED TO BE CHECKED. ONLY
CHECK PRIMARY COVERAGE.

ON THE MCS 90, A LIMIT IS REQUIRED TO BE ENTERED. REGARDLESS OF THE POLICY LIMIT, ONLY ENTER
THE MINIMUM LIMIT REQUIRED BY THE FMCSA, BASED UPON THE MOTOR CARRIER’S AUTHORITY (1.E.
$750,000 CSL FOR TRANSPORTATION OF NONHAZARDOUS COMMODITIES). THIS LIMIT MUST NEVER BE
HIGHER THAN THE POLICY LIMIT.

BMC-90 ENDORSEMENT MAY BE ATTACHED TO A POLICY INSURING A MOTOR CARRIER AS REQUIRED BY
THE FMCSA (I.E. A MOTOR CARRIER OPERATING ONLY AUTOS UNDER 10,000 GROSS VEHICLE WEIGHT AND
TRANSPORTING NONHAZARDOUS COMMODITIES). ON THE BMC 90, PRIMARY / EXCESS COVERAGE IS NOT
SHOWN

5.4 EXCESS / UMBRELLA: APPROVED RATES AND RULES

UNLESS OTHERWISE DIRECTED IN THIS SECTION:
1. PLEASE REFER TO THE DIVISION 66 UMBRELLA QWIK NOTES.
2. SEE THE QWIK NOTES FOR OUR UMBRELLA UNDERWRITING GUIDELINES.
3. USE AIG RATING PLAN FOR STANDARD UMBRELLA FOUND IN UMBRELLA QWIK NOTES

THE FOLLOW UNDERLYING COVERAGE FORMS/ENDORSEMENT MUST BE EXCLUDED ON THE UMBRELLA,
REPOSSESSOR’S LIABILITY COVERAGE — FORM # 115143 (01/14)

REPOSSESSED AUTOS — FORM # 115142 (01/14)
GARAGEKEEPERS LEGAL LIABILITY EXCLUSION  FORM 83080 (9/03)
REPOSSESSED AUTOS — FORM # 115142
FIREARMS EXCLUSION— FORM 86457 (8/04)
SECURITY ANIMAL EXCLUSION — FORM 87001 (11/04)

ASSAULT AND /OR BATTERY EXCLUSION - FORM 83058 (9/03))

5.5 + MISCELLANEOUS COVERAGES: EQUIPMENT BREAKDOWN

REFER TO EQUIPMENT BREAKDOWN ADDENDUM
WILLIS PROGRAMS/ REPOSSESSIONGUARD/ EQUIPMENT BREAKDOWN AUTHORITY July 2015
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ACKNOWLEDGEMENT AND ACCEPTANCE
The Program Underwriting Authority and the underwriting authority granted herein, supersede any
previous document outlining any and all underwriting requirements and authority. Only the terms of this
Authority apply to the conduct of your underwriting responsibility pursuant to the Program. Verbal
expressions of underwriting authority do not alter the terms of Your Authority.
Please sign below and return an executed copy of this Underwriting Authority Statement to your Program
Manager within 30 days of the date set forth below. If AlG Programs does not receive the executed copy
within such time, this Underwriting Authority Statement will automatically go into effect 30 days from the
date set forth below.
I acknowledge and accept the terms and conditions set forth in this Program Underwriting Authority,

Acknowledged By: Delegated By :
Willis Programs Ruby Simmons, PLM
Name of Program Administrator Name and Title of Grantor

Daniel Curran
Name of Recipient/Designee Signature of Grantor

SVP of Underwriting

% Date
s

g@ﬁt% of Recipient/Designee
/2 / 157 291

Date
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