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Comments:

Department of Consumer and Business Services
Division of Financial Regulation - Product Regulation - Rates and Forms

Invitation to Comment on Quality of Service from the Division of Financial Regulation

We strive to provide excellent customer service at all times and invite you to provide written comment regarding your filing
experience.

Instructions for submitting a filing are on our website at http://www.oregon.gov/DCBS/insurance/insurers/rates-
forms/Pages/rates-forms.aspx or contained within SERFF under the Filing Rules tab. Filings that contain errors may be
returned without having been accepted for review. Filing errors that are considered include; form numbers that do not match,
forms attached under the wrong tab, or missing required documents. If we allow the company to correct a filing error it must
be corrected within 24 hours or the filing will be rejected for no response.

If we contact you about compliance-related issues or corrections that need to be made to your filing, we must receive your
complete response within 10 calendar days.

Any disapproval for reasons other than filing errors must be supported by our product standards. If you believe we have
failed to meet our performance objectives or you believe we have provided outstanding performance, please let us know. We
value your comments and will use this information to improve our service.

You may request that your comments be kept confidential; however, be aware that confidential feedback limits our ability to
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follow up, as your concerns cannot be shared with staff. If you are not requesting confidentially, please include the SERFF or

SERFF - System for Electronic Rate and Form Filing

state tracking number with your comments.

Please explain if the Division met its objective. Was your experience positive?

Comments:

Thank you,

Tashia Sizemore

Division of Financial Regulation

Insurance Product Regulation and Compliance - Life and Health
E-mail: tashia.sizemore@dcbs.oregon.gov

Telephone: 503-947-7270

Fax: 503-378-4351

Cassie Soucy

Division of Financial Regulation

Insurance Product Regulation and Compliance - Property Casualty
E-mail: Cassandra.soucy@dcbs.oregon.gov

Telephone: 503-983-3895

Fax: 503-378-4351
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Sincerely,

Michael Drummonds
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