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AIG PROGRAMS
99 High Street
25th Floor
Boston, MA 02110

Internal Bulletin

[bookmark: _GoBack]
TITLE:		Employment Practices Liability Insurance Coverage (EPL)

TO:		Division 66 Staff				Date:   7/06/2016

FROM:	William C. Harris / Susan E. Cook

EFFECTIVE:	Immediately

Introduction
AIG Programs is pleased to announce the addition of Employment Practices Liability (EPL) coverage to its Commercial General Liability, Professional Liability and Auto Dealer policies for most programs. This coverage, which will be added by endorsement, will help eliminate coverage gaps and will provide broad EPL protection for small to medium sized businesses. In the past, EPL has mostly been available by costly and cumbersome stand-alone policies. This program addresses these issues by designing a straightforward endorsement that is easy to administer and is offered at a competitive price.  We have partnered with the Hartford Steam Boiler (HSB) EPL Facility to deliver quality coverage and pricing. We are also delivering essential risk management services without charge, providing further value to our policyholders. 

Here is a brief summary of what our program offers:

· Broad terms and conditions with substantial limits at a fraction of the cost of other EPL products
· Full prior acts including punitive damages (where insurable by law)
· Optional coverage for claims brought by non-employee third parties such as customers, clients and vendors, is available for an additional premium.
· An EPL loss prevention website that offers valuable insights and services to policyholders
· Access to toll-free EPL advice line
· Specialized claim service including experienced EPL law firms to defend employers in the event of a claim

This bulletin will provide the information needed to add EPL to an AIG Program.

Program Eligibility Overview 
· Overall Program is designed for up to 250 full-time equivalent (FTEs) employees with two distinct components:
· Portfolio Program for up to 100 FTE employees and for limits up to $250,000
· Referral Program for 101 - 250 FTE employees or limits above $250,000
Most business types are eligible. Major exceptions include governmental, school, lawyers, temporary or leasing agencies, and private golf or country clubs.  NOTE:  Country Club, Staffing, and Education Programs are all excluded from participation in this treaty.
· Businesses must be domiciled in the US.
· Coverage not offered for accounts domiciled in Louisiana.
· Accounts domiciled in Arkansas, Montana or New Mexico must be referred prior to quoting due to state mandated minimum limits that exceed the Portfolio rating limits.

Coverage Features
· Claims-made with defense inside the limit (subject to state exceptions)
· Limits to $250,000 (up to $1,000,000 with referral to HSB)
· Full prior acts coverage for the Portfolio Program.  The EPL Retroactive Date field on the Schedule in the endorsement should remain blank – if it is completed with a date, it negates the full prior acts coverage. HSB reserves the right to set a prior acts date on a Referral account. This will be determined on a case by case basis.
· Coverage for punitive damages where insurable by law.
· Coverage includes an automatic extended reporting period with the ability to purchase a supplemental extended reporting period pursuant to individual state rules
· Optional coverage for allegations brought by non-employee third parties, such as customers, clients, or vendors may be purchased for an additional premium.

Mandatory Quote on all New and Renewal Accounts
The Program Administrator must agree to quote EPL on all new and renewal accounts within the participating eligible Program. The client is permitted to “opt out” of the coverage. If the client chooses to opt out, then the bind request must include an affirmative statement that the insured is declining the coverage, and the file must retain documentation of the insured’s declination. 

To Start a Program
· Contact Susan Cook to affirm the Program is eligible and has been approved by HSB (most current programs were pre-approved, but not all).  
· For new Programs to be added, please provide a summary of the Program’s LOB’s, risk types (class codes) and exposures to Susan Cook for submission to HSB and HSB’s acceptance to the treaty.
· Make sure the PA has a process in place to include the EPL premium quote on every new and renewal account – this is required, if they are not using the NexGen platform.
· Notify Operations of the start date and the package, auto dealers or professional liability DSP(s) to be added to the HSB EPL Reinsurance Premium coding for Coverall NexGen, Program Connect, or Proprietary System Programs.  NOTE:  these processes can take as much as 60 days to finalize.
· Contact Operational & System Support to work with your PA on the changes to their Premium Feed Specs that are needed to accurately report the HSB EPL Treaty coverages and premiums. 
· Update your admitted and/or non-admitted PA Underwriting Authority documents to include the EPL Underwriting Authorities.
· Provide PA with appropriate Admitted forms, rules & rates, if they are using a proprietary policy issuance system.  
· Be sure to check the shared drive for updates on the status of Admitted filing approvals and do not distribute forms for any unapproved states.  If the PA is writing on a surplus lines basis in a state that has not approved the admitted forms, this should be a referral item to you.  Please contact with Susan Cook for correct forms to use in that circumstance.

Any questions on the above information should be directed to Bill Harris or Susan Cook.  Thank you.

The following will provide details as to how EPL will be integrated in to our programs for those PA’s that want to add this coverage to their programs:  

Forms Usage
Previous Forms:
The following surplus lines forms (developed in 2014) are to be retired as soon as possible with existing PA’s: 
PRG 3485 (01-14) EPL Coverage Endorsement
PRG 3491 (01-14) EPL Referral Application
PRG 3508 (01-14) EPL Supplemental Extended Reporting Period Endorsement

New Forms:
The following forms are to be utilized under this program.  These forms may be used on an admitted (except as noted below) or surplus lines basis depending upon the base form being endorsed:
	
	Coverage Endorsements	
110325 (01-14) EPL Coverage Endorsement (Countrywide)
110324 (08-14) EPL Coverage Endorsement (NY) - pending approval with state (7.6.16)
115054 (05-14) EPL Coverage Endorsement (MT)
115056 (01-14) EPL Coverage Endorsement (VT) 

	Referral Applications
110332 (01-14) EPL Referral Application (Countrywide)
110327 (01-14) EPL Referral Application (MO)
110328 (01-14) EPL Referral Application (NH)
110329 (01-14) EPL Referral Application (NY) - pending approval with state (7.6.16)
110330 (01-14) EPL Referral Application (VT)
110331 (01-14) EPL Referral Application (WA)
117520 (05-14) EPL Referral Application (MT)
117521 (05-14) EPL Supplemental Application (ME)

	Extended Reporting Period Endorsements
110341 (01-14) EPL Supplemental Extended Reporting Period Endt (Countrywide)
110320 (01-14) EPL Supplemental Extended Reporting Period Endt (AK)	
110323 (01-14) EPL Supplemental Extended Reporting Period Endt (CT)
110333 (01-14) EPL Supplemental Extended Reporting Period Endt (MD) 
110334 (01-14) EPL Supplemental Extended Reporting Period Endt (ME) 
110337 (01-14) EPL Supplemental Extended Reporting Period Endt (SD)
110342 (01-14) EPL Supplemental Extended Reporting Period Endt (VA)
110343 (01-14) EPL Supplemental Extended Reporting Period – Removal or Excluded Coverage (VA)
110344 (01-14) EPL Supplemental Extended Reporting Period Endt (WY)
110345 (01-14) EPL Supplemental Extended Reporting Period – Unlimited (WY)

State Amendatory Endorsements and State Specific Notices and Disclosures
	See Excel files at the shared drive location indicated below.



Admitted Filing Approvals
AIG-14-MP-02 for New Hampshire Ins Co, Granite State Ins Co., Illinois National Ins Co.
As of July 5, 2016 we are awaiting approval in New York for these writing companies.  

An up-to-date status on approved states can be located at Z:\FORMS AND FILINGS\PROGRAMS DIVISION FILINGS\HSB-EPL.  We have received restricted approvals in the following states:

GL only – Massachusetts – cannot be used with Auto Dealers/Garagekeepers Auto coverage or Professional Liability
GL & PL only - New Hampshire – cannot be used with Auto Dealers/Garagekeepers Auto coverage.

AIG-14-MP-06 for American Home Assurance Co. and National Union Fire Insurance Company of Pittsburgh, PA. (also in AIG Assurance Co., AIG Property Casualty Co., Commerce and Industry Insurance Co., and The Insurance Company of the State of Pennsylvania)
As of July 5, 2016 we are awaiting approval in New York for these writing companies.

An up-to-date status on approved states can be located in the folder marked 2014- Applications.  We have received restricted approvals in the following states:

GL only – Massachusetts & New Hampshire – cannot be used with Auto Dealers/Garagekeepers Auto coverage or Professional Liability

Policy Administration and Coding
As the coverage may be added to the base GL (where approved), PL (where approved) or Auto Dealers policy (where approved and effective 3/1/15 or later), the program specific PUC for the Program continues to be used. The Major Class Code for EPL is 642.  Each program PUC eligible to offer EPL must have the required Premium Feed, if applicable, updated to report the EPL premium to the correct HSB Reinsurance Treaty. Users of proprietary systems must work with Jennifer Macek and her team on updating their Premium Feed Specs with this new MCC.

This program is not available to users of Coverall Classic as we are unable to get the MJC of 642 to implement correctly for booking and reporting purposes.  

This program has been implemented in Coverall NexGen and is currently available**.  The Automatic Quote / Opt Out programming has been established for the Portfolio Rating program.  The system will do the calculation and attach the required forms properly.  The PA will not be able to remove the coverage from the quote.  It can only be removed at the time of binding the policy.

**in order to activate the coverage for a PA, please allow 60 days as that is a safe time frame given production update cycle schedules.  This process involves a table update, testing and then launch into the production environment.

There are four different coverage endorsements, which include the Schedule of Coverage (Countrywide, Montana, New York (when approved), and Vermont). There are also ten state-specific versions of the ERP endorsements and twelve state-specific versions of important notices that must be sent to insureds purchasing this coverage in an applicable state.  All state forms and state amendatory forms are contained in the Underwriting Guidelines and sorted by state. This coverage endorsement cannot be written as a stand-alone policy, so whichever cancellation and non-renewal forms and signature pages are associated with the base coverage form (ISO CGL, ISO Auto Dealers or Professional Liability) to which this attaches, will also apply to this EPL Coverage endorsement.

Underwriting Guidelines and HSB Referrals
· When the EPL coverage is bound, the PA must remove the mandatory ISO CG 2147 Employment-related Practices Exclusion from the policy.  The Mandatory Forms list is being updated to note this change.

· You must do an addendum to the PA’s Underwriting Authority document granting them authority to issue EPL coverage.  A template addendum has been created for this purpose.

· There are two documents you should refer to when setting up or adding this coverage to a PA’s Underwriting Authorities documents.  The first is the EPL Rate Grid Excel workbook.  It contains several tabs that will help the PA correctly rate and issue the policies. The most current version of this workbook is stored in the shared drive at Z:\PRODUCT DEVELOPMENT\ACTIVE IN PROCESS - PDRF REQUESTS\COMPLETED\Divisional - EPL (Susan Cook).



The second is the filings approval sheets in the Forms and Filings folders noted above.. 

· Referral Procedures: Program administrators should send referrals directly to the following mailbox: EPLQuote@HSB.com.  Each referral needs to be done annually. The required countrywide or state specific supplemental applications can be found in the forms section of the Underwriting Guidelines and are available on the Shared Drive in the above listed folders for form approvals.

· No referral will be entertained for accounts with full-time equivalent employee counts over 250, for limits above $1,000,000, or where special terms and conditions are required other than those that are part of this program. Program Administrators are encouraged to submit these accounts to Lexington Casualty Division through their Program Manager or direct AIG contact.

Claims Administration
· Claim notices must be submitted to the TPA or other Lexington unit responsible for handling claims for the specific program.  Our internal AIG claims staff, York, and Alteris have been trained on this program and the HSB reporting requirements.
· Subsequently these claims reports will be routed to the designated EPL inbox/e-mail address: lexeplclaims@aig.com.
· Lexington confirms EPL coverage.
· A “Notice of Loss” form is completed by Lexington analyst and sent to HSB (Assignment Form.)
· HSB provides Lexington analyst with written confirmation/acknowledgment that NOL received and claim file established.  
· HSB prepares draft of initial coverage position letter within 21 days of assignment and provides same to Lexington analyst for review/comment/approval.
· Upon receipt of Lexington’s approval, HSB issues coverage letter with cc to Broker and blind cc to Lexington analyst for Lex file.
· HSB to provide initial status report to Lexington analyst within 30 days of assignment.  
· HSB to provide interim status reports every 60-90 days thereafter.  Interim status reports should include narrative updates on claim background, liability assessment, damage assessment, disposition strategy and resolution.

Marketing
· Z:\PRODUCT DEVELOPMENT\ACTIVE IN PROCESS - PDRF REQUESTS\COMPLETED\Divisional - EPL (Susan Cook)\HSB Mktg Materials - this folder includes 8 HSB approved documents.  You may share these with your PA, based on what they would like to address.  The PA may insert their own logo on the document for marketing purposes.  Several of the documents have bracketed [ ] information where the PA may insert various items so retailers or insureds may get additional information.  We are getting updated versions of these from HSB.  Here is one example.



· As a reminder, if the PA would like to use an AIG logo, they must get prior approval from AIG Legal and Marketing.  You should complete a Legal Service Request Form (LSR) if you need Legal to review a proposed use of our logo.

Risk Management Resources
HSB has an EPL risk management website with online tools and helpline that will be made available to insureds at no additional cost.  Information about the website and collateral will be made available to each Program Administrator upon launch of their program.  As a preview, attached are two documents related to a ‘branded’ website each insured may set up.


             

Premium Audit
The EPL coverage is not subject to audit

Other Restrictions
Program is not available for:
· Canadian business
· Multi-year policies
· Any program where we are not sole primary carrier, i.e., participation policies


The information and other material contained herein are proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  

Division Control Number:  AIG PGMS INTERNAL BULLETIN (2016 #19)
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RATES RULES

		Summary Grid for Rates, Minimum Limits and Minimum Premiums by state

		Notes:  		Coverage is not available in Louisana. 

				Arkansas and New Mexico require $500,000 min limit, Montana requires $1,000,000 min limit.  100% of risks in AR, MT, NM are referrals

		Limits		Deductibles		Rate (% of Premium)		Min Premium		States		Not in States		Third Party Coverage

		$   25,000		$   2,500		5.50%		$   75		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		1.1 or 1.2 surcharge per SIC code grid

		$   25,000		$   5,000		4.40%		$   75		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   50,000		$   2,500		6.60%		$   75		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   50,000		$   5,000		5.50%		$   75		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   75,000		$   5,000		6.60%		$   100		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   100,000		$   2,500		8.50%		$   150		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   100,000		$   5,000		7.40%		$   150		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   100,000		$   10,000		6.60%		$   150		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   250,000		$   2,500		10.70%		$   250		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   250,000		$   5,000		9.60%		$   250		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   250,000		$   10,000		8.80%		$   250		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   250,000		$   25,000		7.70%		$   250		Countrywide, except		AK, AR, CA, LA, MD, MN, MT, NM, ND, NY, VT, WA		"

		$   25,000		$   2,500		6.10%		none		AK				1.15 surcharge regardless of SIC code

		$   25,000		$   5,000		4.90%		none		AK				"

		$   50,000		$   2,500		7.30%		none		AK				"

		$   50,000		$   5,000		6.10%		none		AK				"

		$   75,000		$   5,000		7.30%		none		AK				"

		$   100,000		$   2,500		9.30%		none		AK				"

		$   100,000		$   5,000		8.10%		none		AK				"

		$   100,000		$   10,000		7.30%		none		AK				"

		$   250,000		$   2,500		11.80%		none		AK				"

		$   250,000		$   5,000		10.60%		none		AK				"

		$   250,000		$   10,000		9.70%		none		AK				"

		$   250,000		$   25,000		8.50%		none		AK				"

		$   25,000		$   5,000		10.43%		none		CA				1.15 surcharge regardless of SIC code

		$   50,000		$   5,000		13.04%		none		CA				"

		$   75,000		$   5,000		15.64%		none		CA				"

		$   100,000		$   5,000		17.38%		none		CA				"

		$   100,000		$   10,000		15.64%		none		CA				"

		$   250,000		$   5,000		22.59%		none		CA				"

		$   250,000		$   10,000		20.86%		none		CA				"

		$   250,000		$   25,000		18.25%		none		CA				"

		$   25,000		$   2,500		5.50%		none		MD				1.1 or 1.2 surcharge per SIC code grid

		$   25,000		$   5,000		4.40%		none		MD				"

		$   50,000		$   2,500		6.60%		none		MD				"

		$   50,000		$   5,000		5.50%		none		MD				"

		$   75,000		$   5,000		6.60%		none		MD				"

		$   100,000		$   2,500		8.50%		none		MD				"

		$   100,000		$   5,000		7.40%		none		MD				"

		$   100,000		$   10,000		6.60%		none		MD				"

		$   250,000		$   2,500		10.70%		none		MD				"

		$   250,000		$   5,000		9.60%		none		MD				"

		$   250,000		$   10,000		8.80%		none		MD				"

		$   250,000		$   25,000		7.70%		none		MD				"

		$   100,000		$   2,500		8.50%		$   150		MN, ND				1.1 or 1.2 surcharge per SIC code grid

		$   100,000		$   5,000		7.40%		$   150		MN, ND				"

		$   100,000		$   10,000		6.60%		$   150		MN, ND				"

		$   250,000		$   2,500		10.70%		$   250		MN, ND				"

		$   250,000		$   5,000		9.60%		$   250		MN, ND				"

		$   250,000		$   10,000		8.90%		$   250		MN, ND				"

		$   250,000		$   25,000		7.70%		$   250		MN, ND				"

		$   25,000		$   2,500		5.40%		$   75		WA				1.1 or 1.2 surcharge per SIC code grid

		$   25,000		$   5,000		4.30%		$   75		WA				"

		$   50,000		$   2,500		6.50%		$   75		WA				"

		$   50,000		$   5,000		5.40%		$   75		WA				"

		$   75,000		$   5,000		6.50%		$   100		WA				"

		$   100,000		$   2,500		8.30%		$   150		WA				"

		$   100,000		$   5,000		7.20%		$   150		WA				"

		$   100,000		$   10,000		6.50%		$   150		WA				"

		$   250,000		$   2,500		10.50%		$   250		WA				"

		$   250,000		$   5,000		9.40%		$   250		WA				"

		$   250,000		$   10,000		8.70%		$   250		WA				"

		$   250,000		$   25,000		7.60%		$   250		WA				"



		Ann Agg Defense Limit		Ann Agg Indemnity Limit		Deductibles		Rate (% of Premium)		Min Premium		States		Not in States		Third Party Coverage

		$   25,000		$   25,000		$   2,500		6.60%		$   75		VT				1.1 or 1.2 surcharge per SIC code grid

		$   25,000		$   25,000		$   5,000		5.50%		$   75		VT				"

		$   37,500		$   37,500		$   5,000		6.60%		$   100		VT				"

		$   50,000		$   50,000		$   2,500		8.50%		$   150		VT				"

		$   50,000		$   50,000		$   5,000		7.40%		$   150		VT				"

		$   50,000		$   50,000		$   10,000		6.60%		$   150		VT				"

		$   125,000		$   125,000		$   2,500		10.70%		$   250		VT				"

		$   125,000		$   125,000		$   5,000		9.60%		$   250		VT				"

		$   125,000		$   125,000		$   10,000		8.90%		$   250		VT				"

		$   125,000		$   125,000		$   25,000		7.70%		$   250		VT				"





STATE ERP CHARGE GRID

		STATE		Automatic ERP (informational)		Standard 1 year ERP (in form)		Charge for Standard 1 yr ERP		Supplemental ERP Time Period		Supplemental ERP Charge		Supplemental ERP Time Period		Supplemental ERP Charge

		Alabama		30 days		Yes		100%

		Alaska		60 days		No				5 years		190%

		Arizona		30 days		Yes		100%

		Arkansas		60 days		Yes		100%

		California		30 days		Yes		100%

		Colorado		30 days		Yes		100%

		Connecticut		30 days		No				3 years		200%

		Delaware		30 days		Yes		100%

		Dist. of Col.		30 days		Yes		100%

		Florida		30 days		Yes		100%

		Georgia		30 days		Yes		100%

		Hawaii		30 days		Yes		100%

		Idaho		30 days		Yes		100%

		Illinois		30 days		Yes		100%

		Indiana		30 days		Yes		100%

		Iowa		30 days		Yes		100%

		Kansas		30 days		Yes		100%

		Kentucky		30 days		Yes		100%

		Louisiana		30 days		Yes		100%

		Maine		30 days		No				3 years		200%

		Maryland		30 days		No				3 years		175%

		Massach.		30 days		Yes		100%

		Michigan		30 days		Yes		100%

		Minnesota		30 days		Yes		100%

		Mississippi		30 days		Yes		100%

		Missouri		30 days		Yes		100%

		Montana		30 days		Yes		100%

		Nebraska		30 days		Yes		100%

		Nevada		30 days		Yes		100%

		N. Hampshire		60 days		Yes		100%

		N. Jersey		30 days		Yes		100%

		N. Mexico		30 days		Yes		100%

		New York		60 days		Yes		75%

		N. Carolina		30 days		Yes		150%

		N. Dakota		30 days		Yes		100%

		Ohio		30 days		Yes		100%

		Oklahoma		30 days		Yes		100%

		Oregon		30 days		Yes		100%

		Pennsylvania		30 days		Yes		100%

		Rhode Island		30 days		Yes		100%

		S. Carolina		30 days		Yes		100%

		S. Dakota		30 days		No				3 years		175%

		Tennessee		30 days		Yes		100%

		Texas		30 days		Yes		100%

		Utah		30 days		Yes		100%

		Vermont		30 days		Yes		100%

		Virginia		30 days		No				2 years		200%

		Washington		30 days		Yes		100%

		W. Virginia		30 days		Yes		100%

		Wisconsin		30 days		Yes		100%

		Wyoming		30 days		No				6 years		300%		Unlimited		375%





SIC CODES



		SIC Code		Additional Premium

		0100 – 1499		10%

		1810 – 3999

		5000 – 5199

		7370 – 7379

		7800 – 7829

		1500 - 1799		20%

		4000 – 4984

		5200 – 5999

		6000 - 6999

		7000 – 7369

		7380 – 7699

		7830 – 8699

		8700 – 9999
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Hartford Steam Boiler

Employment Practices Liability Coverage

Risk Solutions

Hartford Steam Boiler
One State Street

P.O. Box 5024

Hartford, CT 06102-5024
Tel.: (800) 472-1866
www.munichre.com/hsb

Hartford Steam Boiler

HSB is part of Munich Re

HSB is a leading specialty insurer providing equipment breakdown, other
specialty coverages, inspection services and engineering-based risk
management that set the standard for excellence worldwide. We anticipate
risks and provide forward-thinking solutions that render tomorrow’s world
insurable.

Chances are a small business will face an employment claim.

In today’s workplace, small business owners must protect themselves from
employment claims brought by employees, independent contractors, or even
customers. Discrimination, sexual harassment, wrongful termination - these
are just some of the charges that employees and others can file at any time.

Now, there’s affordable coverage.

In the past, only large companies could afford expensive standalone insurance
policies. Now, quality protection is available at reduced premiums to smaller
businesses. Employment Practices Liability (EPL) coverage from HSB and
Munich Reinsurance America, Inc. (“Munich Re") is easy and affordable as an
endorsement to business owner or commercial insurance policies.

Highlights of coverage, terms and conditions

Business

- Designed for businesses with up to 100 employees (full-time equivalents).

- Coverage for insureds with higher employee counts is available by referral to
HSB and/or Munich Re.

Coverage

- Covers liability and defense costs from claims that allege unlawful
employment practices brought by full-time, part-time, seasonal and
temporary employees, recognized volunteers, independent contractors and
applicants.

- Includes coverage for prior acts occurring before policy’s inception date.

- Punitive damages coverage (where insurable under state law).





Hartford Steam Boiler
Employment Practices
Liability coverage

- Coverage is provided on claims
made and reported, defense within
limits, duty to defend basis.

- Third-party coverage for
discrimination and harassment
claims brought by business
customers or vendors is available as
an option.

Risk management

- Alegal helpline is included to help
business owners avoid employment
practices claims and obtain general
employment guidance. This service
gives business owners access to best
practices advice about a broad range
of subjects including factors to
consider when making specific
employment decisions.

- Loss prevention website provides
ready-made employment policies and
procedures to help employers prevent
claims and more effectively defend
themselves in the event of a charge.

- Online sexual harassment training to
help employers prevent EPL claims.

Claim service

- Claims fully managed by HSB's
experienced EPL claim specialists.

- Defense for employers provided by
specialized employment law firms.

Implementation services

- Turn-key full implementation
services.

- Form development, filings support,
ongoing product management,
systems support, training, marketing
communications support.

NOT IF, BUT HOW
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Limits of liability

- Portfolio limit options between
$25,000 and $1,000,000 from
HSB.

- Higher limits available from
Munich Re.

Deductible

- Deductibles range from $2,500
to $25,000.

Underwriting

- Underwritten on a portfolio basis
with premiums customized to the
profile of the book of business.

- Referral option flexibility for risks
with unique needs.

- Automatic inclusion option (with
opt-out) or may be offered on all
eligible policies (opt-in basis).

Eligibility

- HSB can cover most classes on a
portfolio basis, except for legal
services, employee leasing firms,
temporary help firms, private
membership golf clubs,
municipalities, schools.

- Broader eligibility available from
Munich Re on an exception basis.

Other conditions

- No separate application or collection
of employee count required.

Availability

- Available only as an enhancement to
the small business policy of an
insurance company on an assumed
basis.

About Munich Re and HSB

HSB is proud to be part of Munich Re.
Munich Re stands for exceptional
risk solutions, consistent risk
management, financial stability and
client proximity. Munich Re - which
pursues an integrated business model
consisting of insurance and
reinsurance - is one of the world’s
leading reinsurers.

This is a summary of coverages. For all
coverages, terms, conditions and exclusions,
refer to the actual insurance policy.

© 2014

The Hartford Steam Boiler Inspection
and Insurance Company.

All rights reserved.
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Use EmployerProtection.net

Arm Yourself Against Employee Accusations

Small Businesses Lack Basic Protections.

For employers, the workplace is a minefield of risks.
The number of employee accusations and charges
employers face has grown dramatically in recent
years. New laws have come into play. More are
pending. And your exposure begins before you even
hire an employee.

A recent survey of small business owners showed
that most of them worry about employee claims.
Yet many small businesses have few, if any,
protections in place to avoid or minimize their risk.
Without human resources professionals or legal
counsel on staff, they often go without the policies
and procedures that can make all the difference.

Find Help Fast At EmployerProtection.net.

Now, you can find the resources you need at
EmployerProtection.net. Special access to this
easy-to-use website comes with our Employment
Practices Liability coverage.

While your coverage helps protect you when

an employee claim is filed, the tools at
EmployerProtection.net help you prevent employee
harassment and discrimination claims. Plus using
these tools gives you proof of compliance to prepare
a better defense if a claim is ever filed against you.

INEWVV S| ,

DOL Launches Online -
Disability Law Advisor to Help
Employers

New Tax-Free Health
Insurance: for Children Under
Age 27

EmployerProtection.net

The website simplifies the often complex
requirements employers must meet. With an
employee handbook, sample forms, training modules
and other tools, EmployerProtection.net makes it
easy for you to quickly implement a program that
provides employees with clear, consistent guidelines
and you with peace of mind.

Get Comprehensive, Current Content.

EmployerProtection.net is updated regularly to
include new legal requirements, best practices and
topical information. Content provides a range of
materials no small business owner should be without.

o A Model Employee Handbook including:
- Sexual harassment policies
- Employment-at-will statement
- Progressive discipline procedures
- Workplace rules and prohibitions

» Best employment practices checklist

» Model forms and policies, including:
- Employment application
- Performance review
- At-will notice
- Many other topics and situations

o Library of employment related articles

.net/ * vm

o » Web-based training modules to:
= - Prevent sexual harassment

May 20, 2010

GINA Litigation Strikes - EEOC Brings Case Under New
Law

- Prevent discrimination
- Prevent wrongful termination
- Promote ethical behavior

A Control Panel allows you to register users
you select, approve users who self-register
and track individuals’ training progress and
site use.





Your Protection Against Conflict And Claims.

Today, you can’t afford not to protect yourself from
employee accusations and claims. The risks and stakes
are too high. And, for you, the solution is simple.

Use the materials at EmployerProtection.net. Give
employees clear rules and procedures. Give your
managers tools and training to treat employees
fairly and consistently. And give yourself the proof of
compliance and good faith efforts you’ll need if an
employee makes a claim.

If you’re like most small business owners, you’re
already worried about employee lawsuits. Go to
EmployerProtection.net. Get help. Get protection.
And get a better night’s sleep.

Before Hiring

Your risks begin the moment a candidate applies

for a job. Without a thorough written application,

you have no proof of treating candidates

consistently. Use an application form to get

that proof and each applicant’s:

» Acknowledgement of at-will employment
(giving you the right to end employment)

» Representation that their resume is truthful

» Permission to check credit and other
background

During Employment

There are federal, state and local rules and laws
employers and employees must follow in every
workplace. Most states require them to be in
writing. Use an employee handbook to explain
your policies and procedures regarding:

o At-will employment

Employee Handbook  Model Forms & Policles  Training
Checkilsts Poll Results Library Links Model Forms  Model Pollcies

INEWVS

the advice of an attomey before implementing any of the model
ded!

DOL Launches Online
Disability Law Advisor to Help
Employers

Download Handbook (view -PDF) (edit - Word)

1. Introductory Statements and Policies
1.1 Welcome Statement (General) (print - paf) (edt - doc)
A WiI) (print - ) (edit - doc)

New Tax-Free Health
Insurance for Children Under
Age27

The Economy is Improving -
So Where Are My Benefits?

FROM HIRING TO FIRING - RISKS AT EVERY STAGE

» Family Medical Leave

» Equal Employment Opportunity

» Employing people with disabilities
 Sexual and other harassment

» Reporting and resolving problems
» Pay schedules

» Paid sick days and vacations

» Workers’ compensation

» And others

State and local laws requiring sexual harassment
training vary. Provide training for all employees
regarding harassment and discrimination to reduce
your liability.

Termination

Performance-based terminations and layoffs can
trigger claims of unfair treatment. Use regular,
written performance appraisals to reduce your risk
for performance-based actions.

[space for logo]
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Establishing Access to

[CoName].EmployerProtection.net

Before you can begin to utilize the site, you must register yourself and your organization.

Initial Registration

An insured organization must set up initial access to
the site by following these steps:

1. Enter [Coname].Employerprotection.net in your
browser.

2. Onthe home
page, select
“Register Here”.

EmployerProtection...

3. Select “Register
a new
organization”.

4. Complete the
information on
the “Registration
- About You” screen and click “Next”.

5. Enter your user name and password of your own
choosing and click “Next”.

6. Agree to the Terms of Use on the next screen and
click “Submit”.

7. The next screen will show your organization code.
When this is entered by a new user when they
register, it will associate them with the insured
organization.

The first person registering an insured organization
will default as the site administrator. Once registered,

the site administrator will receive a confirmation email.

They can schedule a free telephone walk-through of
the features of the site by clicking the “Schedule
Walk-through” link in the email.

Site Administrator

The site administrator will establish initial access to
the site and have access to several website functions
under the Control Panel link. including the:

®  Training function to approve training of

registered users and to change the default
settings for online training for the organization.

HSB 0610 100

®  Users function to approve pending users (users
who self-registered), recruit new users (a request
from the administrator to employees to self
register), add new users (where the administrator
adds the user versus the user registering him or
herself), edit user information, or delete users
(pending or approved users).

®  Profiles function to configure certain features of
the site to best meet the needs of your
organization. The administrator can give or take
away “Permissions” to the functions that a user
can view or use. When a user does not have
permission for a function, the user will not be able
to view the function let alone use it. The site
automatically selects a profile (also known as a
“default profile”) for each user after they register.
The site administrator can view and change the
permissions of the default profiles or create
profiles of their own.

® Reports Function to view usage of the site and
training lessons taken.

Employee Users

Once your organization has been registered, you can
allow your employees to establish access for
themselves. New users would follow steps 1 and 2
above, and then select “Register in an existing
organization” for Step 3 using the organization code
established by the site administrator. Please note that
the organization code is case-sensitive. They can
then complete their own log-in information. Anyone
who self-registers will automatically be added to your
organization on the site.

If you have any questions about registering, or require
technical help with the website, you can click the
“Tech Support” link on the website home page, or call
888-712-7667. For questions regarding Employment
Practices Liability Coverage, please call 1-800-HSB-
1866 (472-1866).
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