[image: Macintosh HD:Users:DKoh:Documents:Work:Clients:06_CoCollective:Dragon:Design:0926:AIG_logo.pdf]              
AIG PROGRAMS
99 High Street
Boston, MA 02110
Internal Bulletin


TITLE:		Program Administrator Staff Underwriting Authority Requirements

[bookmark: _GoBack]TO:		Division 66 Staff				Date:   6/11/2018

FROM:		William C. Harris

EFFECTIVE:	Immediately 

Introduction
As part of the AIG Portfolio Solutions Delegated Underwriting Authority Framework, we are required to ensure that our Program Administrators have documented Personal Underwriting Authority Statements issued to all of their staff members who have underwriting authority delegated to them from the person(s) to whom AIG has delegated underwriting authority pursuant to the AIG Program Administrator Agreement.  Further, we must secure, maintain and review these Personal Underwriting Authority Statements periodically to ensure that the authority delegated is appropriate and in line with our standards and expectations.  
Requirements
Our Program Administrators may delegate underwriting authority to their staff members provided they are employees (under the direct employment and direct supervision of the Program Administrator).  The “sub-contracting” or otherwise delegating of underwriting authority to an external party, regardless if contractually affiliated to the Program Administrator, is prohibited without the prior review and approval of AIG Programs, which must be documented as such via the Program Administrator’s Program Underwriting Authority Statement.
Individual underwriting authority statements should contain the following minimum information and/or adhere to the following minimum requirements:
· Program Administrator and Program name(s)
· Individual underwriter’s name to whom underwriting  authority is being delegated
· Date of Personal Underwriting Authority Statement
· Premium authority
· Line of business authority (with limitations by exposure, peril, protection class, etc. as may be applicable)
· Limits authority
· Pricing limitations
· A clear statement that the individual underwriter must, at all times, act within the scope of the Program Administrator Agreement, the Program Underwriting Authority Statement, the program/product specific underwriting guidelines (i.e.. QUIK Notes) and any bulletins issued by AIG Programs
· Name of the Program Administrator staff member who is delegating underwriting authority (the “Designee”)
· Signatures and execution date of both the individual underwriter receiving the underwriting authority and the Designee who is delegating the underwriting authority   

If a Program Administrator does not have a template for delegating underwriting authority to their staff or, if during your review of their Personal Underwriting Authority Statements, you find them to be inadequate in addressing the required provisions, you may provide the following template for their use: 



Important Note:  If you do provide the above template to a Program Administrator for their use, please also provide the following instruction:

“OVERWRITE ALL VALUES TO REFLECT THE LIMITS/PREMIUM AUTHORITY BEING DELEGATED BASED UPON KNOWN UNDERWRITING SKILLS AND ATTRIBUTES.  UNDER NO CIRCUMSTANCES SHOULD ANY VALUES BE DELEGATED THAT EXCEED THE AUTHORITY DELEGATED TO YOU, THE ‘DESIGNEE’. 
	
Required Procedures/Best Practices
Program Managers and/or Product Line Managers are to review all of the Program Administrator’s Personal Underwriting Authority Statements to ensure that they meet the minimum information requirements outlined above and that the  Program Manager and Product Line Manager are in agreement with the amount/level of underwriting authority delegated to each staff member.  Where either review yields insufficient results, the Program Manager and Product Line Manager will work with the Program Administrator to remediate as necessary.
All Program Administrator Personal Underwriting Authority Statements received will be stored on the AIG Programs Shared Drive as well as a summary of the PM/PLM assessment of those statements.
Requests for updated Personal Underwriting Authority Statements from each Program Administrator and PM/PLM assessment of those statements should occur at least annually.  However, the Program Administrator should be sending any updates to their Program Manager as they occur (e.g. if new staff underwriters are hired or initially delegated authority, if underwriting authority changes are made to previously issued Underwriting Authority Statement, etc.).
If, at any time, the PM/PLM detects that Personal Underwriting Authority Statements are not being adhered to by the PA, they are to immediately refer the issue to Bill Harris for a determination of appropriate next steps.   
Any questions on the above information should be directed to Bill Harris.  Thank you.	

The information and other material contained herein are proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
Division Control Number:  AIG PGMS INTERNAL BULLETIN (2018 #25)
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PERSONAL UNDERWRITING AUTHORITY STATEMENT



		Underwriting Authority Recipient Name:

		



		Program Name:

		



		Effective Date:

		MM/DD/YYYY



		Underwriting Authority Delegated By:

		







This document, in conjunction with the AIG Programs Program Administrator Agreement, the Program Underwriting Authority Statement, the Product Line Underwriting Guidelines (aka Qwik Notes) and all applicable Underwriting Bulletins, summarizes Your authority to quote, bind and issue business on behalf of AIG.   This document supersedes all previously issued Personal Underwriting Authority Statements. 



		Line of Business Limits Authority 

		Maximum  Limit Authority



		Programs Automobile Liability

		$ / Accident or No Authority



		Programs Casualty General Liability

		$ / Occurrence or No Authority



		Programs Employment Practices Liability 

		$ / Occurrence or No Authority



		Programs Professional Liability (E&O)

		$ / Wrongful Act or No Authority



		Programs Property:   IMPORTANT AUTHORITY LIMITATIONS

		YOUR PROPERTY AUTHORITY IS THE LESSER OF:



		Maximum Amount Subject, Any One Location; or

		$ or No Authority



		AIG Net Retention Calculated at a Location Basis

		Calculated AIG Net Retention



		Total Insured Values for any One Insured

		$



		

		



		Earthquake – 250 Year MMI Zones 1 – 6.99 (per RiskMeter)

		No Authority



		Flood – RiskMeter flood score of 10 – 40

		No authority



		Wind/Coastal Property (see section 2.5 of Program Underwriting Authority Statement)

		No Authority



		Programs Inland Marine

		$ / Occurrence or No Authority



		Programs Crime 

		$ / Occurrence or No Authority



		Programs Umbrella Excess including Auto

		$ / Occurrence or No Authority







Your underwriting authority is further limited as follows:  



		Line of Business Premium Authority 

		Maximum Premium Authority



		Programs Automobile Liability

		$ or No Authority



		Programs Casualty General Liability

		$ or No Authority



		Programs Employment Practices Liability 

		$ or No Authority 



		Programs Professional Liability (E&O)

		$ or No Authority



		Programs Package 

		$ or No Authority



		Programs Property (monoline)

		$ or No Authority



		Programs Inland Marine

		$ or No Authority



		Programs Crime 

		Included in Package



		Programs Umbrella Excess 

		$ or No Authority







Pricing Authority:  Your authority to modify the premium calculated using an AIG approved rate structure is limited to the amount stated in AIG’s filings (where applicable) as stated in Your Program Underwriting Authority Statement, or the amount shown in Your current business plan, whichever is less.   Documentation supporting all premium modifications must be fully retained in the Underwriting file. 

Under no circumstances can You rate a policy outside of AIG Programs’ filed rate structure.   

In addition, for business subject to ISO loss costs, rules and forms, You do not have authority for the following:



· Use of Rule 15

· Use of Rule 34

· ‘a’ Rating

· Composite rating

· ‘Refer to Company’ rates not provided in the Program Underwriting Authority Statement.

Each of the above must be referred and approved by either the Program Administrator’s “Underwriting Authority Designee” where such authority has been granted, or the AIG Program manager prior to use. 

Please initial the following confirming You have been provided a copy of, or access to, and have working knowledge of the following:

· AIG’s Program Underwriting Authority Statement for the program for which you are administering on behalf of AIG      Initial: _______

· AIG Programs Underwriting Guidelines (aka ‘Qwik Notes’)      Initial: _______

· AIG Underwriting Bulletins      Initial: _______ 

· Access to www.aigprograms.net, which houses all current Underwriting and Compliance information.      Initial: _______























ACKNOWLEDGEMENT AND ACCEPTANCE

The Program Underwriting Authority Statement and the underwriting authority granted herein, supersede any previous documents outlining any and all underwriting requirements and authority with regard to business placed with AIG pursuant to to Your Program Administrator Agreement.

I acknowledge and accept the terms and conditions set forth in this Personal Underwriting Authority Statement.  

Acknowledged By:                                          Delegated By:





                                                                                                                                      

Underwriting Authority Recipient 	Name of Program Administrator’s 

Name and Title 	Underwriting Authority “Designee” 	

   

  

                                                                                                                                                         Signature of Recipient	                           Signature of “Designee”





                                                                           

Email Address of Recipient                                             



                               

                                                                          

Date   
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