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EFFECTIVE:
06/01/2014
Noted below is copy of a new section added to our 2014 version of the Program Underwriting Guidelines.  In summary, anytime an aspect of an account exceeds the Program Administrators Underwriting Authority as stated in the Underwriting Guidelines, they are expected to submit a referral to the Program Manager.  The following will summarize process changes we are making to streamline the decision process.  

3.6
Referral Process / Required Documentation
You must refer any underwriting issue that falls outside of the underwriting authority granted by these Guidelines to your Program Manager prior to quoting the account.  Such referral must clearly include the following:

· Reason for the referral (including direct reference to these guidelines that triggers same).

· Supporting documentation, including a completed, current ‘Account Summary Worksheet’ (see Section 3.4).

· Your reasons supporting why an exception to the Guidelines should be made.

· Due date for a response. 

It is incumbent upon You to allow sufficient time for the Program Manager to review all referrals. 

Your Program Manager will respond to you with a decision via email, which you must retain in the underwriting file.  You may not quote or bind coverage prior to receiving written approval from your Program Manager.  

Once approved, where You have established that there has been no material change to the risk and properly documented the file, the approval remains in effect and resubmission is not required at each renewal.*   However, the following exception(s) limit referral approval(s) to the current policy term only:

1. When limited by the Program Manager and stated in their approval email; or.

2.  Any approval for property and/or inland marine coverages for:

· Flood, earth movement, or windstorm in a “wind control zone” (unless otherwise provided in the written approval); or

· Any amount subject value over $40,000,000.

*NOTE:  All referral approvals pertaining to the in force policy must be kept in the current year policy file.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  
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