Automobile Liability Insurance Reporting System (ALIR) SOP
11/2017

[bookmark: _GoBack]Granting Access to ALIR
Typically you will receive a request for access to ALIR from a Program Administrator that writes Commercial Automobile coverage.  ALIR is an AIG internal DMV system used by our Program Administrators (PA’s) to report Commercial Automobiles to specific states.  

If you receive such a request, you can either (1) forward the request to AIG Programs Compliance along with the Requester’s information noted below in BOLD or (2) you can complete columns A through F of the attached spreadsheet and send it in an email to the DMV Support Unit (DMVDataEntry@aig.com) for processing.  The DMV Support Unit will process the request and provide an ID & Password to the designated individual.  The DMV Support Unit will also provide support to the individual on how to navigate the system. 

1. Requester’s Last Name
2. Requester’s First Name
3. Requester’s Phone Number
4. Requester’s Email Address
5. Name of Program Administrator




You can also contact the Regulatory Reporting DMV Support Unit directly:
 
DMV Support Unit 
Phone: (866) 799-7195 
Email: DMVDataEntry@aig.com 
1
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LAST
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Internal Use

				For Internal Use Only

				LEVEL		Email		DIVISION		Description

		User 1												Division		Description

														ALL		ALL

														PCG		PRIVATE CLIENT GROUP

														RPC		ROBERTS PLAN CORP

														UNK		UNKNOWN

														WIL		WILMINGTON PERSONAL LINES

														0001		MASS MARKETING

														0002		EXCESS WORKERS COMP

														0003		SURETY RUNOFF

														0004		FORTUNE 3000 - CORPORATE ACCOUNTS

														0005		SPECIALTY PROFESSIONAL LIABILITY

														0006		C.V. STARR

														0007		AI AUTO - RUNOFF

														0008		GLOBAL ENERGY EXCESS

														0009		HEALTHCARE LIABILITY

														0010		ACCIDENT AND HEALTH

														0011		AIAA

														0012		PROPERTY DOMESTIC

														0013		SPECIALTY WORKERS COMP

														0014		AIG AVIATION

														0015		SPECIALTY LINE DOMESTIC

														0016		WARRANTY PROGRAM

														0017		OTHER DOMESTIC

														0018		GLOBAL ACCOUNT - RUNOFF

														0019		AGENCY AUTO

														0020		SPECIALTY PROGRAM

														0021		CASUALTY DOMESTIC

														0022		SMALL BUSINESS

														0023		NEW HAMPSHIRE RUNOFF

														0024		NEW HAMPSHIRE MIDDLE MARKET

														0025		OIL RIG

														0026		GLOBAL ENERGY MIDDLE MARKET

														0027		TRANSPORT

														0028		AI ENTERTAINMENT RISK

														0029		HEALTHCARE CASUALTY

														0030		EXCESS NATIONAL ACCOUNTS

														0031		AUTO WARRANTY

														0032		EXCESS MIDDLE MARKET

														0033		MARKET ASSISTANCE PROGRAM

														0034		STARR ASSOCIATES

														0035		FORTUNE 1000 - NATIONAL ACCOUNTS

														0036		NATIONAL FINANCIAL INSTITUTIONS

														0037		N.U. INTERNAL REINSURANCE

														0038		LOSS MITIGATION UNIT

														0039		MIDDLE MARKET MGMT LIAB.

														0040		REINSURANCE

														0041		AIMA

														0042		AUDUBON RUNOFF

														0043		C.V. STARR RUNOFF

														0044		AIG PERSONAL LINES

														0045		CORPORATE MANAGED

														0046		CHINA AMERICA

														0047		COMPULSORY CESSIONS ACCOUNT

														0048		CASUALTY RETENTION ACCOUNT

														0049		WORKERS COMP CAT X/L

														0050		MAJOR ACCOUNTS

														0051		INDUSTRY CAPTIVE

														0052		STARR TECH

														0053		ENTERPRISE CASUALTY

														0054		ENERGY

														0055		NATIONAL ACCOUNTS

														0056		AIU NORTH AMERICA

														0057		ENVIRONMENTAL MIDDLE MARKET

														0058		WORKERS COMP CAPTIVE PROGRAMS

														0059		COMMERCIAL RISK

														0060		SURETY

														0061		GLOBAL CASUALTY - RUNOFF

														0062		SPECIALTY FINANCIAL INSTITUTION

														0063		MIDDLE MARKET FIDELITY

														0064		NORTH AMERICAN MANAGERS - RUNOFF

														0065		LAWYERS & ACCOUNTANTS LIABILITY

														0066		AIG PROGRAMS

														0067		SMALL BUSINESS

														0068		EXCESS SMALL BUSINESS UNIT

														0069		MIDDLE MARKET FINANCIAL INSTITUTION

														0070		PROPERTY - TECHNICAL

														0071		ENVIRONMENTAL NATIONAL ACCOUNTS

														0072		MARINE

														0073		ENVIRONMENTAL COMMERCIAL ACCOUNTS

														0074		CUIC/NUIC

														0075		EXCESS CONSTRUCTION

														0076		CREDIT RISK FINANCE RUNOFF

														0077		ENVIRONMENTAL RUNOFF

														0078		STRUCTURED FINANCE

														0079		ALTERNATIVE RISK TRANSFER

														0080		FIRE (RUNOFF)

														0081		EXCESS COMMERCIAL ACCOUNTS

														0082		CONSTRUCTION RISKS MGMT

														0083		PROPERTY - RUNOFF

														0084		RISK MGMT PROPERTY

														0085		ASSOCIATION

														0086		CASUALTY BUYOUTS

														0087		FAS 106 PRODUCT

														0088		ASSET BACKED CONTRACTS

														0089		TRANSPORTATION

														0090		PROGRAM

														0091		STARR EXCESS

														0092		CASUALTY

														0093		PROPERTY

														0094		LANDMARK

														0095		LANDMARK - RUNOFF

														0096		MEDICAL EXCESS

														0097		HEALTHCARE

														0098		NEW HAMPSHIRE CANADA
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