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There are actually 2 types of FMCSA access.  (1) The older “Generic” access & (2) the newer unique Program Administrator ID & Password access.  This document will describe both however please note that any new PA’s coming on board after 7/28/14 should be set up with the (2) newer unique ID & Password access.

First some general information about the FMCSA:

The Federal Motor Carrier Safety Administration (FMCSA) is an external website maintained by the United States Department of Transportation.  Here is the description of what it does:
“Federal Motor Carrier Safety Administration (FMCSA) provides authorized for-hire motor carrier, freight forwarder and property broker licensing and insurance data to the industry and public via telephone requests and paper reports. This web site makes it possible to offer this information electronically. All information displayed via a database query is public information which has long been available under the Freedom of Information Act (FOIA).
The licensing and insurance information about authorized for-hire motor carriers, freight forwarders and property brokers, provided free-of-charge, is the real-time, up-to-date information contained in the FMCSA Licensing & Insurance database. Licensing application and insurance information will appear on this web site as soon as it is manually entered into the L&I database by FMCSA staff or electronically filed by authorized insurance filers.”
Most of our Program Administrators (PA’s) use the Insurance Filing feature of the system as described below:

“To use the Insurance Filing option, a user name and password is required. To obtain a user name and password, you must register with the FMCSA as an electronic filer and you must be a representative of an insurance company, surety company, or financial institution. Registered electronic filers may file certificates and cancellations, view their last transmissions, and print their confirmation, acceptance, and reject reports. To register or for inquiries, please call (202) 385-2423 M-F 8:00 AM - 4:30 PM EST or (202) 385-2400 after hours or holidays to leave a message.” 


Here is a description of the process for the older “Generic” access:

An individual within the AIG Program Compliance (AIG PC) department has access to the FMCSA website (http://li-public.fmcsa.dot.gov/), maintains our passwords and grants access to our PAs when they request access.  

We currently maintain four (4) ID’s and Passwords for four of our Writing Companies as follows:
				
							ID’s		PASSWORD (changes every 90 days)	
1. New Hampshire Insurance Company		nhicboston	jan18jan
2. Granite State Insurance Company		grstboston	jan18jan
3. Illinois National Insurance Company		ilniboston	jan18jan
4. National Union Fire Insurance Company		nupaboston2	  jan18jan		

The FMCSA system requires that each password be changed after 90 days.  It is the responsibility of AIG PC to update these passwords and then notify all of the PAs that use this system.  An Email Distribution list (FMCSA attached below) has been created with the PA FMCSA current contacts.  The passwords are changed by 1st logging into one of the 4 ID’s noted above.  Using the “Pulldown” menu in the upper right corner of the screen, you go to the “CHANGE PASSWORD” selection and go to that webpage.  You will change the password and then log out of this ID and log on using another ID and repeat the process until all 4 of the ID’s have been changed.  Our PAs must be informed of this change AS SOON AS POSSIBLE.  

AIG PC is responsible for maintaining an Email Distribution List of PAs in order to notify them of password changes.  Another copy of this Email Distribution List is maintained on the Programs Share Drive (FMCSA Email Distribution List).  Care should be taken to ensure that these two (2) files remain in sync with one another.  



Passwords should be changed and PAs should be notified very early in the day prior to any PAs logging into the system so as to minimize the system “locking up”.

Each PA user should also be informed that the FMCSA system is somewhat sensitive to entering in the wrong password.  If a user enters in the wrong password three (3) times, the FMCSA system will lock out ALL USERS and no one will be able to access the system until it can be “unlocked”.  The PA users have been informed to contact AIG PC to resolve this issue.  SHOULD ONE OF THE GENERIC ID’S BECOME “LOCKED” – YOU SHOULD NOTIFY ONE OF THE INDIVIDUALS NOTED BELOW:

Current FMCSA System Contacts:

MARYANN BARTOLOTTO 
DIR-OPERATIONS/AIG Property Casualty 
CASUALTY OPS NY 
(212) 458-3077 
175 Water Street, New York, NEW YORK, United States 
Maryann.Bartolotto@aig.com
Work Fax : (855) 584-9073

Marsha Burrell
AIG Property Casualty
AIG
503 Carr Road, 3rd Floor
Wilmington, DE 19809
Tel:  302-765-1644
Fax:  302-830-4533
marsha.burrell@aig.com


Milton D. West
AIG
VP-Casualty Product Line Officer, Auto - Americas
AIG Property Casualty
503 Carr Road, 3rd Floor, Wilmington, DE 19809
Tel +1 302 765 1662 | Cell +1 302 275 3865 | Fax +1 866 216 1408
Milton.west@aig.com | www.aig.com 


Here is a description of the process for the newer unique ID & Password access:


WE (AIG) have received the ability to create individual passwords for our PA’s.  We log on using our Administrator ID & Password – currently PBLEXGROUP & jan18jan.  The password will need to be changed every 90 days.  If the occasion arises where the PBLEXGROUP ID becomes “locked”, contact any of the 3 individuals noted above to have it “unlocked”


  

LOGGING IN AS THE ADMINSTRATOR:
Click on Continue from 1st screen below:



From the 2nd screen – choose any option – I have chosen “Insurance Filing” and click GO






























From the 3rd screen click on ACCEPT:






























You will be prompted for the Administrators’ ID & Password – currently it is PBLEXGROUP & aug17aug:

























You are now logged in as the Administrator:








ADDING A NEW PA USER:

Each new PA will receive only one (1) new & unique ID & Password.  Once logged on click on “Maintain Web users” button in the lower left corner of the screen (see screen above)












Put the Name in the USERNAME box first and then click on “Add a User”.  Initially, the USER ID & PASSWORD ARE THE SAME.  I normally change the password to “temp1234” and send the PA a note about how to access the system:




























UNLOCKING OR CHANGING THE PASSWORD FOR AN EXISTING PA USER:
From this screen click on the SELECT button next to the appropriate PA name:




















From this screen, click on the process you would like to perform: DELETE, CHANGE PASSWORD or UNLOCK USER.  

























In this case, I chose UNLOCK USER & the next screen tells me that it was successful
























Sometimes, although it says that the process was successful, the PA may still not be able to access the FMCSA system in which case you must then CHANGE PASSWORD for them.  The CHANGE PASSWORD screen will ask you for the old password but you need not know it – simply put in something like “temp1234” and then input the new password & click UPDATE PASSWORD






















This will change the password and you should notify you PA contact:
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U.S. Department of Transportation
Federal Motor Carrier Safety Administration

Licensing and Insurance Public

““WARNING™ ““WARNING™ “WARNING*

You are accessing a U.S. Government information system. This information system, including all related equipment, networks, and network devices, is provided for U.S. Government.authorized use
only. Unauthorized or improper use of this system is prohibited, and may result in inary action. The communications and data stored or transiting
system may be, for any lawful Government purpose, monitored, recorded, and subject to audit or investigation. By using this system, you understand and consent to such terms.

““WARNING™ “"WARNING™ ““WARNING™
Federal Motor Carrier Safety Administration (FMCSA) provides authorized for-hire motor carier, freight forwarder and property broker licensing and insurance data to the industry and public via telephone requests

and paper reports. This web site makes it possible to offer this information electronically. All information displayed via a database query is public information which has long been available under the Freedom of
Information Act (FOIA)

The licensing and insurance information about authorized for-hire motor carriers, freight forwarders and property brokers, provided free-of-charge, is the real-time, up-to-date information contained in the FMCSA
Licensing & Insurance database. Licensing application and insurance information will appear on this web site as soon as itis manually entered into the L&I database by FMCSA staff or electronically filed by
authorized insurance filers

*+*PLEASE NOTE"™***

Applications and insurancelprocess agent filngs mailed to the FMCSA are not entered into the database on the date of receipt by the FMCSA. Please allow 3-5 working days for entry of insurance and process
‘agent information; entry of applications may take longer. For further information about applications, please call (202) 366-9805. For inquiries about insurance and BOC-3 filngs, revocation decisions o reinstatement
of authority, please call (202) 385-2423 M-F 8:00 AM - 4:30 PM EST or (202) 385-2400 after hours and holidays to leave a message. For representatives of insurance companies, surety companies, and financial
institutions who wish to register to make filngs via the INTERNET, please call (202) 385-2423 M-F 8:00 AM - 4:30 PM EST or (202) 385-2400 after hours and holidays to leave a message
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U.S. Department of Transportation
Federal Motor Carrier Safety Administration

Licensing and Insurance Public

Blanket Companies
Carrier Search

Note: Reinstatements may not be processed immediately. It is the responsibility of the motor carrier to ensure that they|FMCSA Register with all FMCSA regulations
prior to beginning interstate operations. Home Page

Insurance Fi

g
PLEASE NOTE: Beginning October 1, 2013, all FMCSA regulated brokers and freight forwarders must obtain and file witiMex Application Status 1y or grust fund agreement in
the amount of $75,000. For further information, see FMCSA's Federal Register Notice datedseprrmervowro

PLEASE NOTE: The FMCSA has implemented a more stringent credit card and transaction verification procedure. All credit card transactions now require verification of the credit card
number, expiration date, security code, billing address and telephone number.

To update your Docket Number (Operating Authority) information electronically, you will need a Personal Identification Number (PIN). A separate Personal Identification Number (PIN) is
required to update your USDOT Number information electronically.

Click here to request your Docket Number PIN and/or USDOT Number PIN. Allow 4 to 7 business days to rect

To use the BOC3 Filing option, you must already have: (1) a master list of process agents in all states on file with FMCSA and (2) a user name and password. To register as a BOC-3 filer or for inquiries.
please call the FMCSA at (202)335-2423 M-F &:00 AM-4:30 PM EST or (202)385-2400 after hours and holidays to leave a message. Registered filers may file for a carrier or broker. You may also view
alist of all carriers for whom you have fled process agents and a st of all process agents made by you today. Please do not forward hard copies of the BOC-3 filer forms if they have already been filed
on-line using this website

The Blanket Companies option lists information about Blanket Companies, and their process agents, that may be used for BOC-3 filings. For a list of Blanket Companies and their contact information,
please click here. http:/lwww fmcsa dot goviregistration-licensing/licensing/agents htm

The Carrier Search option provides access to information about interstate for hire carriers who have been granted authority or who have applications pending. The information may be displayed or
printed in a report

The FMCSA Register option provides access to the FMCSA Register. The FMCSA Register lsts all decisions and notices released on a specific date

To use the Insurance Filing option, a user name and password is required. To obtain a user name and password, you must register with the FMCSA as an electronic filer and you must be a
representative of an insurance company, surety company, or financial institution. Registered electronic filers may file certificates and cancellations, view their last transmissions, and print their
confirmation, acceptance, and reject reports. To register or for inquiries, please call (202) 335-2423 M-F &:00 AM - 4:30 PM EST or (202) 385-2400 after hours or holidays to leave a message.

The Mexican Ap

tion Status option provides access to information about Carriers with OP-1[MX] or OP-2 applications that are currently being processed

The Out of Service Carriers option provides a method to list commercial motor carriers that are currently placed out of service (OOS) or who have been placed out of service and had the out of service
order rescinded within the last 15 days.
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U.S. Department of Transportation
Federal Motor Carrier Safety Administration [Chooss Menu Option [¥]
Licensing and Insurance Public

““WARNING™ ““WARNING™ “WARNING*

This is a United States Department of Transportation (DOT) computer system. DOT systems, including all related equipment, networks, and network devices (specifically including Internet access) are provided for the
processing of official U.S. Government information only. Unauthorized access or use of this computer system may subject violators to criminal, civil, and/or administrative action

Allinformation on this computer system may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including criminal investigations. Unauthorized access or use of
this computer system, including attempting unauthorized access and copying, ahtering, destroying, or damaging its data programs or equipment may violate the Federal Computer Fraud and Abuse Act of 1986 and
may subject violators to criminal, civi, and/or administrative action.

To use the Insurance

ing option, a user name and password is required. To obtain a user name and password, you must register with the FMCSA as an electronic filer and you must be a representative of an
i

insurance company, surety company or financial institution. Registered electronic filers may file certficates and cancellations, view their last transmissions, and print their confirnation, acceptance, and reject reports.
To register or for inquiries, please call (202) 335-2423 M-F 8:00 AM - 4:30 PM EST or (202) 385-2400 after hours and holidays to leave a message.
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U.S. Department of Transportation

Federal Motor Carrier Safety Administration [Chooss Menu Option [¥]
Licensing and Insurance Public

““WARNING™ “"WARNING™ ““WARNING™
This is a United States Department of Transportation (DOT) computer system. DOT systems, including all related equipment, networks, and network devices (specifically including Internet access) are provided for the
processing of official U.S. Government information only. Unauthorized access or use of this computer system may subject violators to criminal, civil, and/or administrative action
Allinformation on this computer system may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including criminal investigations. Unauthorized access or use of
this computer system, including attempting unauthorized access and copying, ahtering, destroying, or damaging its data programs or equipment may violate the Federal Computer Fraud and Abuse Act of 1986 and
may subject violators to criminal, civi, and/or administrative action.
To use the Insurance

ing option, a user name and password is required. To obtain a user name and password, you must register with the FMCSA as an electronic filer and you must be a representative of an
i

insurance company, surety company or financial institution. Registered electronic filers may file certficates and cancellations, view their last transmissions, and print their confirnation, acceptance, and reject reports.
To register or for inquiries, please call (202) 335-2423 M-F 8:00 AM - 4:30 PM EST or (202) 385-2400 after hours and holidays to leave a message.
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U.S. Department of Transportation

Federal Motor Carrier Safety Administration [Chooss Menu Opton ¥ @)
Licensing and Insurance Public
Insurance Filing Main Page

Passwords expire every 90 days. New passwords must have 8-30 characters, including 2 numbers. For more detail, press Password Help Information

PBLEXGROUP is allowed to see activity and file for the following companie:

ID/Branch Filer Name For
0220005 AIG-LEXINGTON GRANITE STATE INSURANCE CO
0258006 AIG-LEXINGTON TLLINOIS NATIONAL INSURANCE CO
03630-05 AIG-LEXINGTON NATIONAL UNION FIRE INS_CO_OF PITSBGH_PA
0369003 AIG-LEXINGTON NEW HAMPSHIRE INSURANCE CO.
[HFile Certificate Allows you to enter Insurance certificates for processing as a group(batch) to the FMCSA.
A Cancel Certificate Allows you to enter cancellations of Insurance certificates for processing as a group(batch) to the FMCSA
[ View Filings Not Processed Allows you to view a batch(group) of Insurance certificates and cancellations that you have entered but not processed. Ifthere are multple batches of

filings, you will be presented with a list and asked to select one for viewing

Allows you to submit your Insurance certificates and cancellations in a group(batch) for processing into the FMCSA Licensing and Insurance System
If there are multiple batches of fiings, you wil be presented with a list and asked to select one for processing.

EBProcess Fi
S View Prior A

KEBMaintain Web Users Allows you to add o delete usernames(login ids) for your company. Allows you to unlock or change the passwords of these users. The changes apply
o future browser sessions.

Allows you to obtain view your confirmation, acceptance and rejection reports.

June 2, 2017
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Maintain Web Users - Selection Screen

S

Select a username to delete, unlock or to change its password:

Select Username Signer
AJGALLAGHER M. WEST
ALTERIS M. WEST
AMWINS1 M. WEST
AONAIS M. WEST
BJANUCIK M. WEST
BORIS M. WEST
BUSCHBACH M. WEST
CHI M. WEST
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Maintain Web Users - Change User Screen
Selected usernam
Username Signer Account Status
BORIS M. WEST OPEN

Delete Change Password_| [ Unlock User
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Maintain Web Users - Unlock Confirmation Screen

User BORIS has been successfully unlocked.
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U.S. Department of Transportation
Federal Motor Carrier Safety Admini

Licensing and Insurance Publi

Change Web Password

Login ID: BORIS
In order to change your password you must enter a new password twice to avoid typing mistakes. Your password can be from 8 to 30 characters long starting with a letter and must contain at least 2 numbers.

Old Password:
New Password:
Confirm Password:
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