Massachusetts Auto Stamping SOP
4/2020

Please note that the Massachusetts Auto Stamping Standard Operating Procedures have changed effective April 2020.
AIG Program PA’s may be required to obtain a Massachusetts Auto Stamp on an RMV-1 or RMV-3 form.  If the PA needs to process this document, they should follow the instructions noted in the document attached below.

 						
[bookmark: _GoBack]Previously, if the PA needed to process many Massachusetts forms RMV-1 or RMV-3 requiring the Massachusetts Auto Stamp (typically over 100 vehicles), they could have obtained their own stamp.  They can no longer obtain their own stamp.  They would need to follow the instructions in the attached PDF.   
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AIG Massachusetts Insurance Stamp Request Procedures 
(Registration and Title Application) 


1. Print a blank Registration and Title Application form from the MASS DMV website:  
https://www.mass.gov/lists/rmv-forms-and-applications#vehicle-registration-forms- 


NOTE: This is the DMV’s (Registry) form and we only verify the insurance areas. If there are any 
questions regarding the form, please contact your local DMV (Registry) Office or call 857-368-8000. 


2. Complete all the fields on the form, DO NOT complete the Insurance Certification section, leave that 
BLANK. Forms not completed appropriately, will be returned and will NOT be stamped.  


3. Scan or attach the completed form and email it to MassAutoStamping@aig.com. Be sure to provide the 
Policy Number in the body of the email or attach a copy of the Insurance Identification Card or 
Certificate of Liability. This information is REQUIRED to complete the stamping process. If any 
information is missing, it will delay the stamping process for your form(s).  


4. Be sure to include your contact information so we can contact you if additional information is required.  
5. Once your form is approved for stamping, it will be emailed back to you within 24 -48-hours.   
6. You can forward the form to the insured and instructions will be attached to the email for the insured 


to print the form and bring it to their local DMV for registration.  


For additional questions email: MassAutoStamping@aig.com  
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