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When processing our Commercial Automobile business, in addition to the forms & certificates required by the Federal Government using the Federal Motor Carrier Safety Administration (FMCSA) website, many, if not all states also require forms &/or certificates to be completed for a variety of purposes.  Many of these state forms & certificates can be filed using the National Online Registry (NOR) system.  We (AIG Programs Compliance) can provide access to NOR for selected individuals at each PA.  Processing certificates and forms using NOR does come at a “per document filed” cost which AIG Programs pays for.  There are separate documents available describing both NOR and FMCSA.  Please review those if you require more information on those two systems.
Several states do not subscribe to NOR and have created their own proprietary state websites for this purpose.  These various state websites have different requirements with respect to granting access.  Some will allow PA’s full access, some will allow limited access while others will not allow PA access at all and only allow access to Insurance Carrier employees.
Some examples of the types of certificates to be completed are:
1. Form E – certifies that the motor carrier named on the form is in compliance with the insurance provisions of the motor carrier laws of the state to which the certificate is issued.
2. Form F – is the companion endorsement to Form E and provides proof of financial responsibility.
3. Form H – guarantees that sufficient Cargo Liability insurance has been purchased.
4. Form K – used to cancel a previous state filing.
5. MCS90 & MCS90B – assures compliance with the Motor Carrier Safety Act of 1980.
[bookmark: _GoBack]While many of our PA’s that write Commercial Automobile are familiar with the various state certificates that are required and are capable of filing these forms themselves, occasionally a situation may occur where they are unable to process the form themselves.  In these situations, they can contact the AIG Shared Services Unit in Olathe, Kansas.  Specially contacting the following:
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