DIVISION 66 PREMIUM AUDIT PROCEDURES

The following procedures are being updated in order to facilitate timely processing of Premium Audits within the Programs Division.  This is an Internal Document containing information on numerous Program Administrators and is not to be distributed to our Program Administrators.  You may copy portions, as needed, to share with your Program Administrator.
AIG Programs Contact Person:  Bill Miner, bill.miner@aig.com ; (617)235-8048.
Programs Subject to Audit 

All requests for accounts to be audited and all audit disputes should be sent to the Premium Audit Department email at:  PAD-PhoenixCS@aig.com.

If you are adding new PUC’s, changing the way a GL class code is rated or terminating a program, please email the changes necessary to Susan Cook, Bill Miner and PAD at the above address. PAD will then update the below Excel file.

See embedded workbook PAD Div 66 Contact List – 3-21-18.xlsx.
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Audit Threshold - All Programs:  

If annual GL premium > $10,000, except New York domiciled risks.
If annual GL premium > $1,500 for NY domiciled risks.
Standard Audit Types for Division 66: 

· NY risks, if GL premium is > $1,500, a voluntary audit is mailed to insured.

· If GL premium is $10,001 to $50K, a telephone audit is completed.

· If GL premium is over $50K, a physical audit is completed.

Exceptions to ISO GL Rating:

In the event that a program utilizes some aspects of ISO rating, but deviates from other aspects, PAD must be advised of these deviations up front to ensure a smooth audit experience for our insureds.  The deviations should be reviewed and approved by the Product Line Officer and then reviewed with Tony Iacono so that he can provide written instructions to the auditors.  
Tony may be contacted by email at tony.iacono@aig.com, by phone 908-679-3512, or by cell 908-963-7210.

When PAD is to be advised will vary, but here are some guidelines:

a. New Program On-boarding – both surplus lines and admitted product; and

b. New or updates to a Rate Rule filing for an existing program.

Two examples of programs with such deviations from standard ISO rating rules are Chiarello Firearms – internet sales, and RPS Clubs – includes restaurant sales and pro shop sales in 11138 class code.

Workflow:

Operations will pull a list of all policies for the upcoming month from the Enterprise Data Warehouse.  This list includes Coverall and proprietary system policies.  The list is then filtered by program and audit criteria before being sent over to the Premium Audit Department.
Coverall Policies

The Coverall NexGen platform does not currently default all policies to Auditable as the old Classic system did.  The default is “Non-auditable”.  
[image: image2.png]© Quote
Commercial Package
Premmium Summary

i save X Cancel

Quote/Product Information

Product
* Company

* Effective Date
* Expiration Date

* Control Date

Choose Audit Frequency.

[Commerdial Package p

Annual

Semiannual

Quarterly

Monthly.

Non-Auditable





Until this is corrected in the NexGen system to default to “Annual” we expect our Program Administrators (PA’s) to use the flashlight on the above screen to select the Audit Frequency when setting up the policy if a gross sales or payroll GL class code is on their policy.  There is a second step to the process, a check box on the Commercial Package Screen on the General Liability line that must be checked to select Audit.  If the PA fails to check that box, they will receive a prompt to do so. 
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If the policy is not auditable, the check box remains grayed out and the PA does nothing on the above screen.  
Under no circumstances should the PA identify policies as being non-auditable unless referred to and approved by the Chief Underwriting Officer.

Manually Processed Policies:

We will consider all subject policies as auditable unless you specify otherwise.  Exceptions must be referred to and approved by the Chief Underwriting Officer, unless otherwise delegated. 

Automated Feed Policies:

Currently there is no way for a PA to mark a policy as being auditable in our current premium and policy feed specs.  Therefore, all subject policies will be considered to be auditable and will be reviewed by PAD.

At the expiration of a policy, the Premium Audit Department (PAD) will need to obtain a copy of each policy.  PAD has access to NexGen Coverall policies; however, the PA will need to provide them with copies of any manually issued policies or those that are on an electronic premium feed.  The documents they need are 1) Dec page, 2) money endorsements and 3) Rating Worksheets.  PAs will be required to turn these requests around quickly.  If after 2 attempts no policy is provided, PAD will contact the Program Manager to follow up with the PA for same.

Completed audits will be sent directly to the PA by PAD.  It is the PA’s responsibility to bill, code and pay the audit adjustment; or to dispute same.  If the insured or PA wishes to dispute the audit, then they should complete the audit dispute form (embedded herein) and forward it to the Berkeley Heights NJ office.  The PA must also notify both the Program Manager and NH Premium Collections that the audit is in dispute.
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Non-Productive Audit
PAD will make two attempts to conduct audits where warranted.  If the insured is unresponsive, PAD will automatically process an AP for 25% of the subject premium.

Payment of Audit Premium

Audit premium should be included on the monthly account current submitted by the PA and is due 45 days after the close of the month in which the audit was billed by PAD to the PA.  For example, if the audit was billed on March 20th, premium should be paid by May 15th.

Non-Payment of Audit Premium

If the PA makes all reasonable efforts to collect the audit premium due but is unable to do so, and so informs the Company* of this fact within 30 days of the date of the premium audit, then the PA is not responsible to remit premiums due for premium audits.  In such event, the PA will not receive commissions for any amounts subsequently collected by the Company.  

*Send notifications to: angela.dekraai@aig.com or

Angela Dekraai
(603) 645-7346

AIG Premium Collections

One Executive Park Drive

Bedford, NH 03110

Subsequent Company collections will be handled by our NH Premium Collections unit.  If they are unsuccessful in collecting the audit premium, they will turn it over to our Legal Collections department.

Follow-up for Un-coded Audits (PPS coding requests only)
Each month Premium Collections will send a report to the PA’s listing those audits which have not been coded.  It is imperative that the PA process these immediately or advise Premium Collections if it is in dispute.  If the PA’s policies are manually coded by us, then the PA must send the audit endorsement to our email, program_audit@aig.com, and Cathleen Churchill or Bill Miner will facilitate getting it PPS coded.  Those PA’s using the NexGen Coverall system need to enter the detail into Coverall to create the Final Audit Endorsement on the policy term.  If the PA uses a proprietary system they must include the audit transaction premium as part of their monthly electronic feed.  Any audit premium which remains unprocessed for more than 90 days (regardless of the processing system) will be manually coded by AIG (Cathy or Bill).
Audit Adjustments
Normal processing of revisions to audit premiums involves making modifications to the audit earned premium.  This is much quicker and seamless as it does not involve recalculating all aspects of the audit from the beginning.  However, there has been confusion among our PA’s in the past on this issue.

1. The first Audit Advice is used as the foundation to adjust whatever items are being disputed or corrected.
2. Revisions are calculated based upon the audited earned premium determined in that initial audit of the account.

3. This necessitates the processing of both transactions on the policy.

If there is a solid reason that your program should not adhere to this standard operating procedure, you should discuss it with and get approval from the Product Line Officer so the approved exception can be communicated to PAD in writing.

Large Audit Adjustments

PAD will send an email with the audit and the Program Manager will be copied on that email when either or both of the following occur:

· If an audit results in a premium difference of $50,000 or more; and/or
· If the premium difference is > 20% of the original premium

PAD holds these for 7 days before finalizing.  If no dispute is forthcoming, the audit is finalized and sent on to the PA to process the transaction on the policy.

New Programs

The Program Manager will be responsible for discussing our premium audit process with the PA during the launch of a new program and will notify PAD of all new program codes set up for the program that are subject to premium audit.

Please contact Susan Cook at (617) 330-8576; susan.cook@aig.com if you or your PA’s have any questions.
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Edition: March, 2018

Update Log

		Division 66 Contact List

		Date		Tab Name		Initials		Change

		12/1/11		ALL		ME		Complete restructure of Div 66 Contact List and program instructions

		2/8/12		Div 66 Basic		ME		Added Liquor Liability instructions to lines 45 - 49

		2/8/12		Div 66 Basic		ME		Added Clerical mailbox address to line 1, for waive emails.

		2/14/12		Contact Active Information and Program Audit Information		MR		Updated Cover letters and Program Referral procedures where applicable 

		2/27/12		Program Audit Info		ME		Added Oil & Gas instruction under column K, per MaryAlice Stembridge

		3/1/12		ALL		ME		Released new DIV 66 CONTACT LIST AND PROCEDURE file - ALL contact information, assignment instructions, and individual program processing instructions are now included in this new Excel document.

		4/25/12		Contact Active Information		ME		Updated contact information for Alarm program to show Jannette Torrejon

		4/25/12		Contact Runoff Information		ME		Updated contact information for Contractors (RSO) program to show Jannette Torrejon & contact information for EPIC - amended email for Helen Eaves

		5/2/12		Contact Runoff Information		ME		Updated contact information for Towers Erectors from Jannette Torrejon to Karen McClure with Theresa McCauley as the back up contact

		5/2/12		Contact Active Information		ME		Updated contact information for Liquor (RSO) from Marc Twiner to Mac Twiner

		5/9/12		Program Audit Info		ME		Updated to add link to Div 66 Assignment Criteria document at the top of the Assignment Instructions column I

		5/30/12		Contact Active Information		ME		Updated contact information for China America from Joe Biski to Barbara Janucik

		8/15/12		Program Audit Info		ME		Updated GL Auditable Premium Threshold and Assignment instructions for PROTEK program - per email received from Theresa McCauley 

		10/25/12		Contact Active Information		TM		AllRisks- Contact information was amended.  Also, going forward, at the time I publish the division expiration report, I will request the auditable policies and rating worksheets from the PA to be forwarded to PAD Phoenix.  ResortGuard- Contact informatio

		3/22/13		Contact Audit Info		TM		Clean Sts- TMcCauley; Homebuilders- TMcCauley; Recycle Guard- R.Simmons; Rent-it Guard- H.Blute

		3/22/13		Program Audit Info		TM		Auditing premium range has been corrected and instructions have been inserted.

		1/10/14		Contact Audit Info		HH		Updated contact for Oil & Gas and Alarm

		1/10/14		Program Audit Info		HH		Updated criteria for Welding program

		7/10/14		Contact Audit Info		HM		Updated NIP Audit Contact Info and removed contact name from Resorts/ Resortguard Program

		7/28/14		Contact Active Information		HM		Updated Cosmetics, Homebuilders, Clean Streets, Wire-EX, and Pyrotechnics audit contact information.

		10/17/14		Contact Active Information		HM		Updated Oil & Gas / Protek Contact and program information

		10/17/14		Contact Active Information		HM		Removed Pyrotechnics and Cosmetics from Active to Runoff List

		10/20/14		Contact Active Information		HM		Updated Program/ Operations Contacts

		10/24/14		Contact Active Information		HM		Updated U/W Contact for Forest Program

		12/5/14		Contact Active Information		HM		Updated Address, phone #, fax # for Firearms PA

		2/13/15		Contact Active Information		HM		Added Liquor Liability for MSN Insurance Group

		3/16/15		Contact Active Information		HM		Updated email address for Oil & Gas PA

		3/16/15		Contact Active Information		HM		Updated Program Manager for Homebuilders

		4/3/15		All Tabs		HM		Updated to add Convenience Store line 

								Updated PA code/ contact info for ALARM

								Moved Armour Car to Run off tab.

								Updated address for Firearms PA and 

								Updated Forest Products Operation Individual

								Added Food Service Program

								Updated Program Manager for MAPP

								Added Mcrowbrew & Winery

								Updated email for Oil & Gas Contact Ciccy.heine@amwins.com

								Moved Pes Control AI/ Risk/ Wells Fargo to Run off

								Added Repossession Guard

								Added Work TruckGuard (formerly Equipguard

								Added Wright Food

								removed Mobile Caterers to run off tab

								moved wire-ex to run off

								removed equipment guard new tab added for worktruckguard

		5/7/15		Contact Active Information		HM		Added China America row for policies expiring 04/01/2051 & after

								Updated for Liquior Liability

								Updated auditable PUC for Microwbrew & Winery

								Added National Labor Union

								Added Oil & Gas for Amwins APU Oil-Oil Industry PKG

				Contact Runoff Info				Updated Program Contacts Contractors ROS and Wire - X PKG

				Program Audit Info				Updated to add auditable program rows / updated programs to run-off section

		6/9/15		Program audit info		HM		Updated contact for Alarm to delete Pam VanCott  

		6/22/15		Program Audit Info		HM		Updated program audit information tab for Storage premium threshold effective 12/14

		8/27/15		Contact Active Info		HM		Updated various PA u/w contacts for Willis and other PA U/W Contact Info

								Add Pawnship Program to active list and Program Audit Information tab

								Updated various Operations Individuals and Program Managers

		9/1/15		Contact Active Info		HM		Updated Contact for Forest Program Per email from Noreen Peterson

		1/27/16		Contact Active Info		HM		Program contact added for Forest, Program Contact Updated for Food Service.

		1/27/16		Program Audit Info		HM		Program Audit Info Updated for Protek.  All audits handled by PA per Mary Alice Stembridge

		2/3/16		Contact Active Information		HM		Updated Writght Food contact  Active Information and added policy information contact for Recycleguard

		2/3/16		Program instructions		HM		added  instruction tab for Wright Food Serv Instructions

		3/4/16		Program instructions		HM		Updated instruction tab for Wright Food Serv Instructions for auditable threshold

		3/12/16		Program instructions		HM		Finalized instruction tab for Wright Food Serv Instructions for auditable threshold

		3/23/16		Program instructions		HM		Updated auditable premium method for Wright Food Serv Instruction per Tony Iacono Instructions.

		6/28/16		Contact Active Information		HM		Updated Program contact for Pest Control From Pat To Brenda 

		9/21/16		Program Audit Info		HM		Added Community Association PUC 82 non auditable per Cindy Lou Trainer (Cindy.Trainor@WillisTowersWatson.com)

		11/7/16		Contact Active Information		HM		Updated Contact for PA #9737 to Jessica Bundy

		11/8/16		Contact Active Information & Program Audit Information		HM		Updated Forest/ Maritime/ Repossession Guard to Run off on list

		2/16/17		Contact Active Info		HM		Updated Maritime contacts name and email

		4/12/17		Contact Active Info		HM		Updated SKI/ Mountain Guard contact for Willis to Lynne Weeks per email from Vicki Cook





Contact Active Information

		Status		Program Name		Coding System/
Policy Source		Dept		Sec		AUDITABLE PUCs		PA Code		PA Name/Address  
 OR
AI RISK/ RSC Solutions 
Handling Office		Contact - For Policy Info and Sending Audits		Operations                                                                                                                                                                                                                      Individual                     		Program Manager

		Active		Alaska Commercial Insurance		Cover-All		1		1		4621 (Alaska)		104202		Brown & Riding Insurance Services, Inc.		Copies of audits/worksheets/PADUW Assist Requests
aiupolicies@alaskangeneral.com
Contact--Sandra Morin 
phone 907-297-4516
fax 907-297-4545                                                                                                                                                				Howard Blute

		Active		China America		PPS & Cover-All		2		4		88 (China America PKG)		52793		C&M First Insurance Services                                                                                                                                                                                               1501 Broadway
New York, NY 10036-550		Cathleen Churchill
AIG email
phone 617-330-8444
for policies expiring prior to 4/1/15

		Active		China America		PPS & Cover-All		2		4		88 (China America PKG)		103146/ 52547		Care Providers Ins Services, LLC
555 North Lane- Ste 6060
Conshohocken, PA 19428		Copies of audits/worksheets/PADUW Assist Requests
Carolette Holmes
cmholmes@NSMINC.COM  
phone 610-941-9877  x145
fax 610-941-6690       
for policies expiring  4/1/15   & after                                                                                                                                                    				Aggi Pharo

		Active		Convenience Store		Premium  Feed		2		0		971 ARL-CSP-CONV STORE PKG & AUTO		5438		ALL RISKS, LTD
10150 YORK RD
HUNT VALLEY, MD 21030		Brian Meyer, bmeyer@allrisks.com, 651-365-0123, ext 8201				Patti Craig

		Active		Firearms		Cover-All		2		0		84 (Firearms Manufacturers PKG)          
     85 (Firearms Dealers PKG)                             
5302 (Firearms)                                                   
5303 (Firearms Wholesale/Distributors) 
5306 (Firearm Gunsmiths)  
5307 (Firearm Ranges)  
5308 Firearm Ammuntion/Reloaders)
5309 (Firearm Associations)
5320 (Firearm Parts Mfg PKG)                 		30625		Joseph Chiarello & Company                                                                                                                                                                       25 Deforest Avenue, Suite 208                                          Elizabeth, NJ 07208-2118		Maria Marques
mrm@jcinsco.com
phone 908-352-4444 EXT 607
fax 908-3528512				Howard Blute                    

		Active  Runoff		Food Service - sold to Wright Specialty		Cover-All		1		1		13-FS -CES-FS FOOD SERVICE		84563		Conway E & S, Inc
100 Allegheny Drive
Warrendale, PA 15086		Debra Doerr
ddoerr@conwayes.com
724-779-9700 ext 254 				Gary Scarborough

		Active		Homebuilders - now Builders' Risk only, no GL		Cover-All		2		0		76 (Homebuilders NSM)		103146/ 52547		Care Providers Ins Services, LLC/
NSM
555 North Lane- Ste 6060
Conshohocken, PA 19428		Copies of audits/worksheets/PADUW Assist Requests
Carolette Holmes
cmholmes@nsminc.com
phone 610-947-9877 ext 145
fax 610-941-6690                                                                                                                                                              

		Active		MAPP
(Metalworkers and Plastic Products)       		Cover-All		2		2		915 (MAPP PKG Agency Bill)      
917 (MAPP PKG Direct Bill)
919 (MAPP Distributors Agency Bill)
921 (MAPP Distributors Direct Bill)		26814
9737		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
PAD Request should be sent to Jessica Bundy                                                                                                                                                      Jessica.Bundy@WillisTowersWatson.com                          				Margaret Curcio 

		Active		Microbrew & Winery		Cover-All		2		0		
'0969  CPIS- MWP-MICROBREW PKG
'0972 CPIS-MWP-BREW-PUB PKG
'0974 CPIS-MWP-WINERY PKG		103146/ 52547		Care Providers Ins Services, LLC/
NSM
555 North Lane- Ste 6060
Conshohocken, PA 19428		Copies of audits/worksheets/PADUW Assist Requests
Carolette Holmes
cmholmes@NSMINC.COM  
phone 610-941-9877  x145
fax 610-941-6690                                                                                                                                                              				Aggi Pharo

		Active		Oil & Gas		Cover-All		1		0		60  RIM-OIL-OIL INDUSTRY PKG		41926
now handled by 90249		AMWINS Program Underwriters, Inc.
5910 N. Cemtral Expressway-Ste 500
Dallas, TX 75206		Cissy Heine
cissy.heine@amwins.com
201-220-0856				Patti Craig

		Active		Oil & Gas		Cover-All		1		0		60  APU -OIL-OIL INDUSTRY PKG		90249		AMWINS Program Underwriters, Inc.
5910 N. Cemtral Expressway-Ste 500
Dallas, TX 75206		Cissy Heine
cissy.heine@amwins.com
201-220-0856				Patti Craig

		Active		Pawnshop		MGA		2		0		988 PAWNSHOPS		5438		ALL RISKS, LTD
10150 YORK RD
HUNT VALLEY, MD 21030		Brian Meyer, bmeyer@allrisks.com, 651-365-0123, ext 8201				Patti Craig

		Active - terminated 3-22-17

		Pest Control		Cover-All		1		6		204 (Pest Control W&P PKG)
6328 Pest Control -Direct Bill		88552		Wright & Percy Insurance                                                                                                                                                                                   4041 Essen Lane- Suite 400
Baton Rouge, LA 70821-3809                          		Brenda Sommers
Brenda.Sommers@bxsi.com
phone 225-336-5364
fax 225-4909364				Ruby Simmons

		Active		Protek		Cover-All		1		0		106 (Protek Pkg)		54940		Koty-Leavitt Ins Agency
6992 E. Broadway
Tucson, AZ  85710		Dan  Schneider
dan-schneider@leavitt.com
520-571-1900				Sandra McCabe

		Active, WastGuard terminated 12-8-16		Recycleguard / WasteGuard		Cover-All		2		2		
110 (Wasteguard PKG ISRI Agency Bill
112 (Wasteguard PKG Non-ISRI Agency Bill)
6162 (Recycleguard PKG ISRI)
6164 (Recycleguard PKG Auto Dismantlers)
		9737		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
PAD Request should be sent to Jessica.Bundy@WillisTowersWatson.com                                                                                                                                                         Policy Information Susan Diecidue Susan.M.Diecidue@willis.com                                   				Margaret Curcio 

		Active		Rent-It Guard		Cover-All		1		0		43 Rent-It Guard Pkg		9737		Willis HRH Programs
3030 N Rocky Point Dr W
Suite 770
Tampa, FL, 33607                                                                                                                                                                                         		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
Celeste Walsh                                                                                                                                                            phone = 603-334-3000                                       				Howard Blute

		Active		Resorts / Resortguard		Cover-All		2		2		
 773 (Resortguard-Destination Resorts PKG/Auto)
    774 (Resortguard-VIP Hotels PKG/Auto)
 775 (Resortguard-Timeshare Resorts PKG/Auto)
 776 (ResortGuard All Other PKG/Auto)		9737		Willis HRH Programs
3030 N Rocky Point Dr W
Suite 770
Tampa, FL, 33607                                                                                                                                                                                         		Policies in Cover-All 
PADUW for Rates/Class Codes-  jeffrey.benjamin@willis.com  or  kim.rydzewski@willis.com                                        
PADUW for All Other- Jessica.Bundy@WillisTowersWatson.com
NRN Letters-  kim.rydzewski@willis.com   [Password]-WRESORTNRN
 Large AP/RP- jeffrey.benjamin@willis.com & celeste.walsh@willis.com
Password WRESORT (AP/RP)                                                                                                                                                                  				Thomas Voss

		Active		RinkGuard - sold to NSM/CPIS		Cover-All		2		2		23 (RinkGuard PKG)		9737		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
PAD Request should be sent to Jessica Bundy                                                                                                                                                                                                                                                                                                                  Jessica.Bundy@WillisTowersWatson.com                                                                				Patti Craig

		Active		SKI / Mountainguard		Cover-All		2		2		15 (Ski Area PKG) - GL only
42 (Ski PKG Direct Bill) - GL only		9737		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Lynne Weeks - Lynne.Weeks@willistowerswatson.com                                                                                                     phone = 603-334-3009                                                                                                  				Patti Craig

		Active		Utility Sure                                                                                                                                                                                                                 		Cover-All		2		2		50 (UtilitySure PKG APGA - Agency Bill)
54 UtilitySure PKG Non-APGA - Agency Bill)		9737/ 91788		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
PAD Request should be sent to Jessica Bundy                                                                                                                                                                                                                                                                                                                  Jessica.Bundy@WillisTowersWatson.com                                                                				Margaret Curcio 

		Active		Welding		Cover-All		1		6		1438 (Welding Dist Prtng Grp PKG)
1440 (Welding Dist Prtng Grp PKG Direct Bill)		57011		Buschbach Insurance Agency                                                                                                                                                                                        5615 W. 95th Street     
Oak Lawn, IL 60453                     		Joyce Nagel  E-mail: jnagel@buschbach.com                                                                                                                                                      Phone: 708-423-2350 
fax  708-425-5077                                            				Howard Blute

		Active		Work TruckGuard
[formerly EquipGuard]		Cover-All		1		0		39 WNH-WTG-WORKTRUCKGUARD PKG-ABILL
41 WNH-WTG-WORKTRUCKGUARD PKG-DBILL

		9737		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
PAD Request should be sent to Jessica Bundy                                                                                                                                                                                                                                                                                                                  Jessica.Bundy@WillisTowersWatson.com                                                                				Margaret Curcio 

		Active		Wright Food		Cover-All		2		0		930 WSI-WFP Retail-Grocery
932 WSI-WFP-Retail-Supermarket
942 WSI-WFP-Wholesale-Distributors
944 WSI- WFP-Food Processors
		103096		Wright Specialty Insurance
333 Earle Ovington Blvd-Ste 505
Uniondale, NY 11553		Adriana Melittas
amelittas@wrightrisk.com
phone 516-944-2810				Sandra McCabe



		Active		Social Services, Addiction Treatment, Education		Cover-all		2		6		0417, 0456, 0485 (Behavioral - Mental Health Pkg), 0419, 0458, 0487 (Boys & Girls Clubs), 0421, 0489 (Child Care), 0423, 0462,0491 (Developmentally Disabled), 0425, 0460, 0493 (Elder Care), 0427, 0466, 0495 (Social Services CM), 0429, 0468, 0497 (Social Services OCC), 0431, 0470, 0499 (Troubled Youth), 0437, 0472, 0501 (ATP-Substance Abuse), 0435 (College & Univ), 0433 (K-12), 0415, 0454, 0483 (Adoption/Foster Care)		88333 / 103146		Care Providers Ins Services, LLC		Copies of audits/worksheets/PADUW Assist Requests
Carolette Holmes
cmholmes@NSMINC.COM  
phone 610-941-9877  x145
fax 610-941-6690                                                                                                                                                              		Should this the same person as for other business?		Roberta Condell

		Active - terminated 2/3/18		Orthotics, Prosthetics, Pedorthotic, Med Equipment Dealers		Cover-all		4		0		0426 (O+P Pkg), 0428 (Pedorthotic Pkg)		95392		Affinity Insurance 		Need a person at Affinity				Sandi McCabe

		Active		Splash, Powerwrap, Septicover 		Cover-all		1		6		0931 (Splash and Powerwrap Pkg), 0933 (Septicover Pkg), 0937 (Splash)		103887		Paragon		Danny To:  dto@paragoninsgroup.com, phone: 860-288-5522				Candace Bourg

		Active		Farm & Ranch		Cover-all		2		0		0978 (Animal Farming), 0976 (Farm & Ranch)		103418		Safehold Special Risk		Nicole Waldrop     nicole.waldrop@safehold.com,  770-214-7616				Heather Warren

		Active		Nightclub Program		Cover-all		1		0		71 Family Dine Pkg,   73 Casual Dine Pkg,   75 Pub/Tavern<75% Pkg,   77 Sports Bar <75% Pkg,   79 Lounge <75% Pkg,   81 Nightclub <75% Pkg,   809 Pub Tav >75% Liq Pkg,   810 Sports Bar >75% Liq Pkg,   811 Lounge >75% Liq Pkg,   812 Nightclub >75% Liq Pkg		88027		RMS Insurance Brokerage		Mike Ramirez,  phone: 516-742-8585,  email: mramirez@rmshg.com				Margaret Curcio

		Active		Social Services		Cover-all		4		0		0612 B&B Prim Agc Bill, 0613 B&B Prim Dir Bill, 1120 Non-B&B Prim Dir Bill		88287		AFC Insurance, Inc.		Dina Tristani, phone: 610-814-2183, email dina.tristani@afcins.com				Dana Goetsch

		Active		Social Services		Cover-all		2		6		101 - Adoption/Foster Care, 102 Behavioral Mental Health, 104 Child Care, 105 Dev Disabled, 106 Elderly Care, 107 Substance Abuse, 109 Troubled Youth, 110 Soc Service Other, 111 Soc Service CM		88287 / 94832 / 100500 / 100501		AFC Insurance, Inc.		Dina Tristani, phone: 610-814-2183, email dina.tristani@afcins.com				Dana Goetsch

		Active		Social Services		Cover-all		2		6		0001 Adoption/Foster Care, 0002 Beh Health OCC, 0003 Head Start, 0004 Child Care, 0005 Dev Disabled, 0006 Elderly Care, 0007 Sub Abuse OCC, 0008 Transportation, 0009 Troubled Youth, 0010 Soc Serv OCC, 0011 Soc Serv CM 		88292 / 96397		Irwin Siegel Insurance						Roberta Condell

		Active		Social Services		Cover-all		2		7		0301 Adoption/Foster Care, 0302 Beh Mental Health, 0303 BBBS B/G Clb Head Start, 0304 Child Care, 0305 Dev Disabled, 0306 Elderly Care, 0307 Sub Abuse, 0308 Transportation, 0309 Troubled Youth, 0310 Soc Serv Other, 0311 Soc Serv CM 		52133 / 96397		Irwin Siegel Insurance						Roberta Condell

		Active		WPCT - Wellguard		Cover-all		2		2		64 - Cont/Drillers, 66 - Cont/Drillers - All Other		90596		Willis Programs of CT		Copies of audits/worksheets/PADUW Assist Requests
Zachary P. Pease      phone 860-756-7316, fax 860-520-1145
zachary.p.pease@willistowerswatson.com                                                                                                                                                           				Sandi McCabe



				APU - Broadcasters														this is a payroll based program, PLM and PM indicate that we should not require audit as the payroll is shrinking due to technology.  Still under review, so no action at this time.				Aggi Pharo

				CPIS - Sports & Rec														Alicia (prior PM) felt that this one may be appropriate to set up…will need new PM to assist with this spot check of accounts, so no action at this time.				Aggi Pharo

				KKI - Sports Leisure & Entertainment														response from PLM and PM indicates this is such unique business that audits are not typically a smooth or easy process.  We need to look into this further, so no action at this time.				Aggi Pharo

				UIP - Tanning														appears most policies are under $5k premium…suggest we spot check a few to validate.  Still under review so no action at this time.				Tom Voss











				updated during 2017 project

















































































































































































































































































































































































































































































































































Division 66 PAD Program Contact List	


Updated 3/22/2013	Contact Active Information	




Contact Runoff Information

		Status		Program Name		Coding System/
Policy Source		Dept		Sec		AUDITABLE PUCs		PA Code		PA Name/Address  
 OR
AI RISK/ RSC Solutions 
Handling Office		Contact - For Policy Info and Sending Audits		Operations                                                                                                                                                                                                                      Individual                     		Program Manager

		Active  Runoff - terminated 7-31-16		Alarm		ProgramConnect & PPS		1		2		593 (Alarm Primary RSO)		63725		Brownyard Programs, LTD
91 East Main St; P O Box 5470
Bay Shore, NY  11706		Copies of premium audits and worksheets should be sent to  
Maureen Tortorici  mtortorici@brownyardprograms.com   
631-581-9300 x 107                                                                                                                                                                  
Policy Request: Cindy Calise  ccalise@brownyardprograms.com

		Active

American International Group: Ck CVL AY  AZ and ER Amwins and RISk   also PM		Armored Car		Cover-All		1		4		20 (Armored Car PKG AI Risk)		RSC Solutions- Various		RSC Ins Agency, Inc     
P O Box 1650
Latham, NY  12110		Cathleen Churchill, AIG email     617-330-8444                                                         

		Run-Off		CIS Contractors		Cover-All		1		0		1 (Contractors - Fire Sprinkler - AFSA)       
  2 (Contractors - Landscape - ALCA)          
   3 (Contactors - Street & Road - ARTBA)              
  4 (Contractors - Concrete - ASCC)              
       5 (Contractors - Water Well Drilling - Drill)
6 (Contractors - Electrical - ECCP)                     
7 (Contractors - Roofing - NRCA)                   
   8 (Contractors - Land Improvement - LICA) 
9 (Contractors - Underground Utility)         
   10 (Contractors - Sheet Metal and HVAC) 
11 (Contractors - Spa and Pool Dealers)       
    13 (Contractors - All Other Construction)		32806, 96396		Arthur J. Gallagher                                                                                                                                                                                                                                 235 Highlandia Dr  Suite 200
Baton Rouge, LA 70810		Danna Babin; Danna_Babin@ajg.com
phone 225-906-1282 
fax  866-828-1407                                                                                                                                                                                                                               				Ruby Simmons

		Run-Off		CIS Contractors		Cover-All		1		0		1 (Contractors - Fire Sprinkler - AFSA)       
  2 (Contractors - Landscape - ALCA)          
   3 (Contactors - Street & Road - ARTBA)              
  4 (Contractors - Concrete - ASCC)              
       5 (Contractors - Water Well Drilling - Drill)
6 (Contractors - Electrical - ECCP)                     
7 (Contractors - Roofing - NRCA)                   
   8 (Contractors - Land Improvement - LICA) 
9 (Contractors - Underground Utility)         
   10 (Contractors - Sheet Metal and HVAC) 
11 (Contractors - Spa and Pool Dealers)       
    13 (Contractors - All Other Construction)		90365, 96398		Riggs Insurance Management, Inc., dba RISC, Inc.                                                                                                                                             2001 Bryan Street, Suite 2900  
Dallas, TX 75201                                   		Erika Gutierrez; gutierrez@gorisc.com                                                                                                                                                                     phone = 214-220-0807				Ruby Simmons

		Active		Clean Street		Cover-All		1		6		33 (Clean Streets PKG)		52547		Norman-Spencer McKernan, Inc.                                                                                                                                                                        555 North Lane, Suite 6060 
Conshohocken, PA 19428                              		Copies of audits/worksheets/PADUW Assist Requests
Tanya Horst
tmhorst@nsminc.com
phone 610-941-9877 ext 148
fax 610-941-6690                                                                                                                                                              

		Run-Off		Contractors (RSO)		ProgramConnect & PPS		1		2		85 (Comm Contractors - Non Tact - Prim Occ AI Risk)
7301 (Comm Contractors - Tract Prim Occ AI Risk)
7306 (Infrastructure Primary)		RSC Solutions- Various		RSC Ins Agency, Inc                                                                                                                                                                                                    7455 Arroyo Crosssing Pkwy
Suite 300
Las Vegas, NV 89113		Cathleen Churchill, AIG email     617-330-8444                                                         

		Runoff		Custom Home Builders		Cover-All		1		0		7753 Homebuilders PGIA  GL		94843		Partners General Insurance Agency
4100 Guardian Street, Suite 170
Simi Valley, CA 93063		John Davis
John.davis@partnersgeneral.com
Phone: 805-584-1000				Ruby Simmons

		Status		Program Name		Coding System/
Policy Source		Dept		Sec		AUDITABLE PUCs		PA Code		PA Name/Address  
 OR
AI RISK/ RSC Solutions 
Handling Office		Contact - For Policy Info and Sending Audits				Program Manager

		Run-Off		EPIC 		Feed		5		1		725 (EPIC - Occ Acc)                                        		70983		Employer's Comp Associates                                                                                                                                                                               14350 Proton Rd 
Dallas, TX  75224  		Donna Thompson
DonnaThompson@empcomp.com
972-931-2026 *215 
				Ruby Simmons

		Run-Off		Home Health Care                                                                                                                                                                                                                                               		Cover-All		4		9		4312 (Home Health Med Equip Dis)
7314 (Home Health PKG)		26814		Smith, Bell & Thompson                                                                                                                                                                                                                                 P.O. Box 730
Burlington, VT 05402-0730		Jennifer Miles ; jmiles@sbtinsurance.com                                                                                                                                                                                                                       				Thomas Voss

		Active  terminated 4/5/17		Liquor		Cover-All		1		0		70 NSM-LL-Liquor Liability		94337 & 103146		Care Providers Ins Services, LLC/
NSM
555 North Lane- Ste 6060
Conshohocken, PA 19428		Copies of audits/worksheets/PADUW Assist Requests
Seth Muchnick
srmuchnick@NSMINC.COM  
phone 610-941-9877  x169
fax 610-941-6690                                                                                                                                                              				Aggi Pharo

		Run-off


Terminated
6/1/11		Liquor (RSO)		ProgramConnect & PPS		1		2		100 (Bars/Taverns/Bowling OCC RSO)                                        
 101 (Restaurants/Country Clubs Occ RSO)
102 (Aeroparts Prim Cas Occ RSO) 
135 (Bars/Taverns/Bowling CM RSO) 
    140 (Restaurants/Country Clubs CM RSO)
 141 (Package Stores/Dist/S		RSC Solutions- Various		Risk Specialists Co's Ins Agency, Inc                                                                                                                                                                                  4150 Sherwood Forest Rd., Suite 100
Baton Rouge, LA 70816		Distribution is by State: [3/11/11]
Pam Stiles-225-709-8546
AL,AR,IA,IN,IL,KY,LA,MI,MN,MO,MS,OH,TN,WI
Patsy Martin-225-709-8522 AK,AZ,CA,CO,HI,ID,KS,MT,ND,NE,NM,NV,OK,OR,SD,TX,UT,WA,
WY
Marc Twiner-225-709-8245
CT,DC,DE,FL,GA,MA,MD,ME,NH,NJ,NY,NC,PA,RI,SC,VA,VT,WV

		Active		Mobile Caterers		Cover-All		1		4		023 Mobile Caterers		RSC Solutions- Various		Risk Specialists Co's Ins Agency, Inc
15 Cornell Road- 1st Fl
Latham, NY 12110		Cathleen Churchill, AIG email     617-330-8444                                                         

		Runoff		PGIA Products		PPS		1		0		66 (PGIA Products)		94843		Partners General Insurance Agency
4100 Guardian Street, Suite 170
Simi Valley, CA 93063		John Davis
John.davis@partnersgeneral.com
Phone: 805-584-1000				Ruby Simmons

		Run-Off		Sovereign Indian Nations		Feed & PPS		2		0		5 (Sovereign Nations PKG)                              
    7319 (Sovereign Nations PKG Direct Bill)
TWB (major class 012) coverage only		87416    PIN  
97697 ONPT		Onpoint Underwriting, Inc.                                                                                                                                                                                                                        8390 E. Crescent Parkway  Suite 200
Greenwood Village, CO 80111-5124		Terri Bowden
tbowden@onpointunderwriting.com
phone  303-395-7151
fax  866-631-6554

		Run-off		Tower Erectors (RSO)		Fulcrum & PPS		1		2		281 (Tower Erectors GL RSO)		RSC Solutions- Various		Risk Specialists Co's Ins Agency, Inc                                                                                                                                                                                                    7455 Arroyo Crosssing  Pkwy  Suite 300
Las Vegas, NV 89113		Nationwide now handled by                                                                                                                                                                           Karen McClure Chartis email  
tele 702-940-3507
fax 866-813-6777

		Run-ff		Oil & Gas		Cover-All		1		0		993 Oil & Gas Primary		43509		A.J. Gallagher Risk Mgmt Services
110 N. Marienfield-Suite 330
Midland, TX 78701		Juli Collier
juli_collier@ajg.com
phone 432-640-0581
fax 877-867-9053				Patti Craig

		Active		Pest Control 
(AI Risk / Wells Fargo)		Cover-All		1		2		 27 (AI Risk Pest PKG Direct Bill)   
1501 (AI Risk Pest PKG Agency Bill)		RSC Solutions- Various		Risk Specialists Co's Ins Agency, Inc
15 Cornell Road- 1st Fl
Latham, NY 12110		Cathleen Churchill, AIG email     617-330-8444                                                         

		Run off terminated 10/31/16		Maritime General		PPS, Cover-All, & Feed		1		7		15 (Marina/Boat Dealers PKG MGA)  
17 (Yacht Clubs PKG MGA)		55204		Maritime General Agency                                                                                                                                                                                       70 Essex Rd.  
Westbrook, CT 06498                                   		Sarah Archer                                                                                                                                                  sarcher@maritimepg.com  
phone 860-399-3685 
fax 860-399-3695                                                           				Gary Scarborough

		Run-off		Protek		Cover-All		1		0		106 (Protek Pkg)		89345		The Schneider Group
3113 E. First St.
Tucson, AZ  85716		Mary Smith
msmith@theschneidergroup.com
phone 520-512-5142				Sandra McCabe

		Run-off		Pyrotechnics (RSO)		ProgramConnect & PPS		1		2		2834 (Pyrotechnics Occ Prim GL RSO)		26278		Risk Specialist Co's Ins Agency, Inc
100 Summer St., 18th Fl
Boston, MA 02110		 

		Run-off		Cosmetics		Cover-All		2		4		990 (Cosmetics PKG)		90262, 91179		RSC Ins Agency, Inc    
P O Box 1650
Latham, NY  12110		Cathleen Churchill, AIG email     617-330-8444                                                         

		Active    terminated  12/8/16		WasteGuard (aka Wastehaulers Guard)		Cover-All		2		2		
110 (Wasteguard PKG ISRI Agency Bill
112 (Wasteguard PKG Non-ISRI Agency Bill)
6162 (Recycleguard PKG ISRI)
6164 (Recycleguard PKG Auto Dismantlers)
		9737		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
PAD Request should be sent to Jessica.Bundy@WillisTowersWatson.com                                                                                                                                                         Policy Information Susan Diecidue Susan.M.Diecidue@willis.com                                   				Margaret Curcio 

		Run-off		Wire-EX		Cover-All		1		0		62 (Wire-X PKG)		52547		Norman-Spencer McKernan, Inc.                                                                                                                                                                        555 North Lane, Suite 6060 
Conshohocken, PA 19428                              		Copies of audits/worksheets/PADUW Assist Requests
Carolette Holmes
cmholmes@NSMINC.COM  
phone 610-941-9877  x145
fax 610-941-6690                                                                                                                                                              

		Run-off		EquipGuard  (Now Work Truck Guard)		Cover-All		1		0		39 (Equipguard PKG - Agency Bill)
41 (Equipguard PKG - Direct Bill)		9737 , 91788		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
Ruth Zogopoulos                                                                                                                                                            phone = 603-334-3080                                        				Howard Blute

		Never launched		National Labor Union		Cover-All		2		0		0986 RTS  -NLUP-Nat. Labor Union-Pkg & Auto		102237		R-T Specialty, LLC
5565 Glenridge Conector-Ste 550
Atlanta, GA  30342		failed to launch				Ruby Simmons

		Run off - terminated 12/8/16		Repossession Guard		Cover-All		2		2		60 WNH -REPOG -EES & IND CONTR		9737		Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport  
1 New Hampshire Ave- Suite 200
Portsmouth, NH 03801             		Copies of premium audits and worksheets should be sent to
 carrier.audits@willis.com
PAD Request should be sent to Jessica Bundy                                                                                                                                                                                                                                                                                                                Jessica.Bundy@WillisTowersWatson.com                                                                				Sandi McCabe

		Terminated 12/31/14		MaintenancePro		Cover-All		1		0		37 (Maintenance Pro PKG)		38627		NIP Group, Inc     
900 Route 9 North-Suite 503
Woodbridge, NJ 07095                                                                                                                                                                                                                                            		David Haffner
dhaffner@nipgroup.com
phone 800-446-7647 ext 7733
  fax 732-791-1688
				Howard Blute

		Active terminated 2/28/14		Lumber Mutual		Cover-All		1		0		35 (Lumber - Ace Hardware PKG - Direct Bill 
 234 (Lumber Retail PKG)                           
   235 (Lumber Non-Retail PKG)		85251		Professional Indemnity Agency, Inc.                                                                                                                                                                                                                (formerly Virtual MGU Ins Agency, Inc.)
375 Totten Pond Rd. - Suite 202
Waltham, MA 02451		Shaina Newman
 Shnewman@hcc.com                                                                                                                                                                                  phone =          

		Active - terminated 12/31/14		Glass Pro  		Cover-All		1		0		32 (Glass Pro PKG)
7555 (Glass Pro PKG Direct Bill)		38627		NIP Group, Inc.     
900 Route 9 North-Suite 503
Woodbridge, NJ 07095                                                                                                                                                                                                                                            		David Haffner
dhaffner@nipgroup.com
phone 800-446-7647 ext 7733
  fax 732-791-1688
				Howard Blute

		Active - terminated 12/31/14		GrowPro                                                                                                                                                                                                                   		Cover-All		1		0		18 (Grow Pro PKG)
26 (Grow Pro PKG Direct Bill)		38627		NIP Group, Inc     
900 Route 9 North-Suite 503
Woodbridge, NJ 07095                                                                                                                                                                                                                                            		David Haffner
dhaffner@nipgroup.com
phone 800-446-7647 ext 7733
  fax 732-791-1688
				Howard Blute

		Run off terminated 12-31-16		Forest Products		Cover-All		1		6		327 (Forest Products)		98664		Victor O. Schinnerer & Co. Inc.                                                                                                                                                                                                                        DBA Schinnerer Ins Services
2520 Venture Oaks Way-Suite 250
Sacramento, CA 95833		Foward Audit Advice & Worksheets to:
yvonne.williams@schinnerer.com 
Audit questions, etc:
Noreen Peterson      noreen.peterson@schinnerer.com  or
Salina Young    salina.ypung@schinnerer.com                                                                                                                                                                         
phone 916-286-5300
fax 916-286-5301                                         				Ruby Simmons

		Active - terminated 3/15/17		Self Storage		Premium Feed 		2		0		58 (Self-Storage PKG)		5438		ALL RISKS, LTD.
10150 York Road, 5th Floor
Hunt Valley, MD 21030		Copies of audits/worksheets/PADUW Assist Requests  
Email:  Audits@allrisks.com 
Main Phone: 410-828-5810                                     
 Audit Lead Contact: Lora Mullendore (lmullendore@allrisks.com   x3630)				Thomas Voss

				updated in 2017.



Division 66 PAD Program Contact List	


Updated 3/22/2013	Contact Runoff Information	




Program Audit Information

		Status		Program Name		Producer Name		Dept		Sec		AUDITABLE PUCs		PA Code		GL AUDITABLE PREMIUM THRESHOLD		Instructions		CVL Program Code		NON-AUDITABLE CLASS CODES		NON-AUDITABLE EXPOSURE BASES

		Active		Alarm		Risk Specialists Co's Ins Agency, Inc. 		1		2		593 (Alarm Primary RSO)		RSC Solutions - Various		$10k		
$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical

If premium doesn't identify its exposure, it's based on sales/receipts.  Email to auditor or RM should indicate that premium is based on sales/receipts.
		Non-CVL

		Active		Alaska		Alaskan General Insurance Agency   Brown & Riding Insurance Services, Inc.		1		1		4621 (Alaska)		66563 , 104202		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		07				NON-VARYING EXPOSURES

		Active		China America		C&M First Insurance Services 		2		4		88 (China America PKG)		52793		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		49 - PKG

		Active		China America		Care Providers Ins Services, LLC		2		4		88 (China America PKG)		103146		10K		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		49 - PKG

		Active		Convenience Stores		ALL RISKS, LTD.		2		0		0971 (Convenience Store)		5438		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		Non-CVL

		Active - Runoff		Cosmetics		Risk Specialists Co's Ins Agency, Inc. 		2		4		990 (Cosmetics PKG)		90262, 91179		$10k    		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		AH

		Active		EquipGuard 		Willis of NH, Inc. 		1		0		39 (Equipguard PKG - Agency Bill)
41 (Equipguard PKG - Direct Bill)		9737 , 91788		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		GB - Agency Bill		Moved to WorkTruckGuard below

		Active		Firearms		Joseph Chiarello & Company   		2		0		84 (Firearms Manufacturers PKG)          
     85 (Firearms Dealers PKG)                             
5302 (Firearms)                                                   
5303 (Firearms Wholesale/Distributors) 
5306 (Firearms Gunsmiths)                         
5307 (Firearms Ranges)                                      
 5308 (Firearms Ammuntion/Reloaders) 
5309 (Firearms Associations)                                
     5320 (Firearms Parts Manufacturing PKG)		30625		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		06, 6A-6J  GA---GJ                
51 - MFG            		INCLUDING, BUT NOT LIMITED TO LESSOR'S RISK CODES: 61212, 61213, 61215, 61216		AREA
EACH
OTHER

		Run-off, term 12/31/16		Forest Products		Victor O. Schinnerer & Co. Inc. 		1		6		327 (Forest Products)		98664		$50k		$0-$24,999: Waive
$25k-$49,999: Voluntary audits performed and endorsed by VOSCO
$50k and Over: Physical (conducted by a Chartis "staff auditor")		12		ALL CLASS CODES ARE AUDITABLE		ALL EXPOSURE BASES ARE AUDITABLE

		Active  Runoff		Food Service		Conway E &S		1		1		    131  CES -FS -CES-FS FOOD SERVICE		84563		$10k		$0-$10k: Waive (NY Prem $1,500+  Phone)
$10,001-$50k: Waive (NY Prem  $1,500+  Phone) $50,001-$74,999 - Waive (NY Prem $1,500+  Phone)
$75k - $99,999: Phone(GL Cov only)  Waive 75k-100k if entire policy package is 100k or less (except when NY Prem is $1500 +)                                                                    $100k & Over (including entire policy package):  Physical

		Active		Glass Pro		NIP Group, Inc.   		1		0		32 (Glass Pro PKG)
7555 (Glass Pro PKG Direct Bill)		38627		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		DJ - Agency Bill                     
BY - Direct Bill

		Active		GrowPro                                                                                                                                                                                                                   		NIP Group, Inc.   		1		0		18 (Grow Pro PKG)
26 (Grow Pro PKG Direct Bill)		38627		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		GG - Pkg
GJ - Pkg Direct Bill

		Active		Homebuilders		Norman-Spencer McKernan, Inc.  
CarePoviders Ins Services		2		0		76 (Homebuilders NSM)		52547 &
103146		$10k		$10k and Over: Physical		30

		Active  Runoff term 4/5/17		Liquor 		Norman-Spencer McKernan, Inc.  
CarePoviders Ins Services		1		0		70 NSM-LL-Liquor Liabiity		103146		$10k		$10k and Over: Physical		recently terminated by PA

		Active		Lumber Mutual		Professional Indemnity Agency, Inc.                                                                                                                                                                                                                (formerly Virtual MGU Ins Agency, Inc.)		1		0		35 (Lumber - Ace Hardware PKG - Direct Bill 
 234 (Lumber Retail PKG)                           
   235 (Lumber Non-Retail PKG)                               233 and 236 for Professional Indemnity		85251 , 89901		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		DT - ACE                                                       15 - Retail                                                     42 -  Non-Retail -  JX (Lumber Retail), JY (Lumber NonRetail)

		Active  RUNOFF		MaintenancePro		NIP Group, Inc.   		1		0		37 (Maintenance Pro PKG)		38627		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		EW

		Active		MAPP
(Metalworkers and Plastic Products)       		Smith Bell Thompson 
eff 2012 Willis of NH, Inc		2		2		915 (MAPP PKG Agency Bill)      
917 (MAPP PKG Direct Bill)
919 (MAPP Distributors Agency Bill)
921 (MAPP Distributors Direct Bill)		26814
9737		$10k		$0-$10k: PA handles
$10,001-$50k: Phone
$50,001 and Over: Physical		HC  Agency Bill
HD  Direct Bill

		Run off - term 10/31/16		Maritime General		Maritime General Agency  		1		7		              15 (Marina/Boat Dealers PKG MGA)  
17 (Yacht Clubs PKG MGA)		55204		$15k		$15k-$49,999: Phone
$50k and Over: Physical
YACHT CLUB POLICIES ARE NOT AUDITABLE		24 - Boat Dealers				NON-VARYING EXPOSURES

		Active		Microbrew & Winery		Norman-Spencer McKernan, Inc.  
CarePoviders Ins Services		2		0		0969 CPIS- MWP- Microbrew & Winery, 0972 Brew Pub,  0974 Winery		103146		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		MF (Micro Brew), MG (Brew Pub), MH (Winery)

		Active		National Labor Union		R-T Specialty, LLC		2		0		0986 RTS  -NLUP-Nat. Labor Union-Pkg & Auto		102337		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		NEVER LAUNCHED

		Active		Oil & Gas		now handled by
AMWINS Program Underwriters, Inc.
5910 N. Cemtral Expressway-Ste 500
Dallas, TX 75206		1		0		60  RIM-OIL-OIL INDUSTRY PKG		41926		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		KP		Program audit instructions attached under separarte tab
same instructions as runoff program

		Active		Oil & Gas		AMWINS Program Underwriters, Inc		1		0		60  APU -Oil-Oil Industry PkgRIM-OIL-OIL INDUSTRY PKG		90249		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		KP		Program audit instructions attached under separarte tab
same instructions as runoff program

		Active		Pawnshop		ALL RISKS, LTD.		2		0		988 Pawnshops		5438		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		Non-CVL

		Active - term 3/22/17		Pest Control		Wright & Percy Insurance 		1		6		204 (Pest Control W&P PKG)
6328 Pest Control -Direct Bill		88552		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		64 - PKG                            
BS - Direct Bill

		Active		Protek		The Schneider Group		1		0		106 (Protek Pkg), 0846 		89345  54590		$50k		$0-$5k: Waived
$5,001-$49,999: PAD Waived conducted by the PA 
$50k and Over: PAD Waived conducted by PA		HM,  OD and OE

		Active		Rent-It Guard		Willis of NH, Inc.   		1		0		043 Rent-It Guard Pkg		9737, 91788		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		IV		All classes would exclude any taxes or delivery charges as this is a normal ISO Basis of Premium Rule (Rule 24) -Exclusions.
All rental codes 16722; 11206 and 11208 would exclude the LDW charges.

		Active		Recycleguard / WasteGuard		Willis of NH, Inc.   		2		2		110 (Wasteguard PKG ISRI Agency Billl
112 (Wasteguard PKG Non-ISRI Agency Bill)
6162 (Recycleguard PKG ISRI)
6164 (Recycleguard PKG Auto Dismantlers)
6166 (Recycleguard PKG Non-ISRI)   		9737, 91788		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		29- Recycle Non-ISRI
54-Recycle ISRI 
56-Recycle Auto Dismantlers
EL- Waste ISRI- Agency Bill
EM-Waste Non ISRI-Agency Bill

		Run off, term 12/8/16		Repossession Guard		Willis of NH, inc		2		2		60 WNH -REPOG -EES & IND CONTR		9737		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical						Auditable Classes are primarily payroll and would be eligible for accounts >$10,000 GL premium
Eligible Risks: Risks where 90% of their revenue is generated from the following operations:
•Recovery Operations owned and operated with employees
•Recovery Operations owned and operated with employees and Independent Contractors
The following GL class codes should be used:
99793 Truckers (payroll)
46622 Parking Private (square footage– each location)
91636 Detective or Investigative Agencies – Private – (Payroll)
98698 Salvage Operations NOC


		Active		Resorts / Resortguard		Willis HRH Programs		2		2		     
 773 (Resortguard-Destination Resorts PKG/Auto)
    774 (Resortguard-VIP Hotels PKG/Auto)
 775 (Resortguard-Timeshare Resorts PKG/Auto)
 776 (ResortGuard All Other PKG/Auto)		9737, 91788		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical                                                    Community Associations (PUC) Non Auditable Per Cindy Trainor (Cindy.Trainor@WillisTowersWatson.com		
BJ All Other          BK Timeshare
BL VIP Hotel		60012 Apartments timesharing
68500 Townhouses & similar associations
62003 Condominiums
48727 Streets & Roads - existence hazard
48925 Pools
49452 Vacant Land
61217 Bldgs or Premises - LRO
40047 Saddle animals - private
40072 Beaches
40117 Boats not for rent
41700 Dams
45244 Lakes
47254 Rifle ranges
48206 Skeet shooting ranges

		Active - Runoff		RinkGuard		Willis of NH, Inc.   		2		2		23 (RinkGuard PKG)		9737, 91788		At the PA's discretion, policies w/ premiums $10k<, may be audited.		
$0-$10k: see note
$10,001-$50k: Phone
$50,001 and Over: Physical

Specific policies provided by the division and included on the monthly expiration report, if applicable.
		DF				this program was sold to NSM/CareProviders

		Active - term 3/15/17		Self Storage		ALL RISKS, LTD.		2		0		58 (Self-Storage PKG)		5438		Policies with expirations through 6/30/11---$10k

Policies with expirations 7/1/11 and later---$20k

$25K GL premium at 
policy inception		Expirations 6/30/11 and earlier
$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical

Expirations 7/1/11 and later
$0-$20k: Waive
$20,001-$50k: Phone
$50,001 and Over: Physical

Expirations 12/1/2014 and later
$25k GL premium at policy inception
		Non-CVL		49451 Vacant Land                         
61212 Bldgs or Premises (not for profit, lessor's risk, not maintained by the insured)
61217 Bldgs or Premises (not for profit, lessor's risk, maintained by the insured)  
61224 Bldgs or Premises (premises occupied by the insured)		ACRES                               SQUARE FEET

Refer to PAD Instruction Sheet dated 10/22/12

		Active		SKI / Mountainguard		Willis of NH, Inc.		2		2		15, 5092 (Ski Area PKG) - GL only                     
    42, 4670 (Ski PKG Direct Bill) - GL only  		9737		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		JZ (Ski Areas), KA (Ski Resorts), KB (Ski Schools/Clubs)

		Active		Utility Sure                                                                                                                                                                                                                 		Willis of NH, Inc.		2		2		50 (UtilitySure PKG APGA - Agency Bill)
54 UtilitySure PKG Non-APGA - Agency Bill)		9737/ 91788		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		ES - PKG APGA Agency Bill          
EU - PKG Non-APGA Agency Bill

		Active		Welding		Buschbach Insurance Agency   		1		6		1438 (Welding Dist Prtng Grp PKG)
1440 (Welding Dist Prtng Grp PKG Direct Bill)		57011		$10k		$0-$10k: Waive
$10,001-$50k: Phone - Accounts with estimates of $10,000,000 or more in hard good sales or 2,000,000 gallons or more in gas sales.  Accounts generating over 50% of sales from codes other than #12362 & 13411 (such as acetylene manufacturing) will be audited at the $5,000,000 sales.  Others below these exp within  this premium thesehold will be waived
$50,001 and Over: Physical		BZ - Direct Bill, BT - Welding Distributors (?)

		Active		Wellguard		Willis Programs of CT		2		2		64 - Cont/Drillers, 66 - Cont/Drillers - All Other		90596		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		KK - Cont/Drillers, KL - Cont/Drillers - All Other

		Active		Work TruckGuard
[formerly EquipGuard]		Willis of NH, Inc. 		1		0		39 (Equipguard PKG - Agency Bill)
41 (Equipguard PKG - Direct Bill)		9737		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		GB - Agency Bill

		Active		Wright Food Service		Wright Specialty Ins		2		0		930 WSI-WFP Retail-Grocery
932 WSI-WFP-Retail-Supermarket
942 WSI-WFP-Wholesale-Distributors
944 WSI- WFP-Food Processors
0023 - WSP - ARGO - CONVENIENCE STORES,  0025 WFP-GROCERY STORES		103096		program 
instructions
attached		program 
instructions
attached		MN (Food Processers), MO (Retail Grocery, MP (Retail Meat & Fish Markets), MQ (Retal Misc Food), MR (Retail Supermarkets), MS (Wholesale Distributors), MT (Retail Deli Lessor) OR (ARGO Convenience), OS (ARGO Grocery)

		Active - Runoff

American International Group: Ck CVL AY  AZ and ER Amwins and RISk   also PM		Armored Car		Risk Specialists Co's Ins Agency, Inc. 		1		4		20 (Armored Car PKG AI Risk)		RSC Solutions - Various		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		ER

		Runoff		CIS Contractors		Norman-Spencer Agency, Inc.		1		0		1 (Contractors - Fire Sprinkler - AFSA)       
  2 (Contractors - Landscape - ALCA)          
   3 (Contactors - Street & Road - ARTBA)              
  4 (Contractors - Concrete - ASCC)              
       5 (Contractors - Water Well Drilling - Drill)
6 (Contractors - Electrical - ECCP)                     
7 (Contractors - Roofing - NRCA)                   
   8 (Contractors - Land Improvement - LICA) 
9 (Contractors - Underground Utility)         
   10 (Contractors - Sheet Metal and HVAC) 
11 (Contractors - Spa and Pool Dealers)       
    13 (Contractors - All Other Construction)		28895, 96394		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		82 (Contractors - Fire Sprinkler - AFSA)      
83  (Contractors - Landscape - ALCA)       
84 (Contactors - Street & Road - ARTBA)     
85     (Contractors - Concrete - ASCC)               
 86 (Contractors - Water Well Drilling - Drill) 
 87   (Contractors - Electrical - ECCP)                     
 88    (Contractors - Roofing - NRCA)                  
    89  (Contractors - Land Improvement - LICA)
 90 (Contractors - Underground Utility)          
  91 (Contractors - Sheet Metal and HVAC)
92 (Contractors - Spa and Pool Dealers)          
 AT (Contractors - All Other Construction)

		Run-Off		CIS Contractors		Arthur J. Gallagher		1		0		1 (Contractors - Fire Sprinkler - AFSA)      
2 (Contractors - Landscape - ALCA)       
3 (Contactors - Street & Road - ARTBA)     
    4 (Contractors - Concrete - ASCC)               
 5 (Contractors - Water Well Drilling - Drill) 
 6 (Contractors - Electrical - ECCP)                     
   7 (Contractors - Roofing - NRCA)                  
    8 (Contractors - Land Improvement - LICA)
 9 (Contractors - Underground Utility)          
  10 (Contractors - Sheet Metal and HVAC)
11 (Contractors - Spa and Pool Dealers)          
 13 (Contractors - All Other Construction)		32806, 96396		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		82 (Contractors - Fire Sprinkler - AFSA)      
83  (Contractors - Landscape - ALCA)       
84 (Contactors - Street & Road - ARTBA)     
85     (Contractors - Concrete - ASCC)               
 86 (Contractors - Water Well Drilling - Drill) 
 87   (Contractors - Electrical - ECCP)                     
 88    (Contractors - Roofing - NRCA)                  
    89  (Contractors - Land Improvement - LICA)
 90 (Contractors - Underground Utility)          
  91 (Contractors - Sheet Metal and HVAC)
92 (Contractors - Spa and Pool Dealers)          
 AT (Contractors - All Other Construction)

		Run-Off		CIS Contractors		Riggs Insurance Management, Inc., dba RISC, Inc.      		1		0		1 (Contractors - Fire Sprinkler - AFSA)       
  2 (Contractors - Landscape - ALCA)         
    3 (Contactors - Street & Road - ARTBA)           
    4 (Contractors - Concrete - ASCC)              
  5 (Contractors - Water Well Drilling - Drill)
 6 (Contractors - Electrical - ECCP)                       
 7 (Contractors - Roofing - NRCA)                     
 8 (Contractors - Land Improvement - LICA) 
9 (Contractors - Underground Utility)           
 10 (Contractors - Sheet Metal and HVAC) 
11 (Contractors - Spa and Pool Dealers)        
   13 (Contractors - All Other Construction)		90365, 96398		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		82 (Contractors - Fire Sprinkler - AFSA)      
83  (Contractors - Landscape - ALCA)       
84 (Contactors - Street & Road - ARTBA)     
85     (Contractors - Concrete - ASCC)               
 86 (Contractors - Water Well Drilling - Drill) 
 87   (Contractors - Electrical - ECCP)                     
 88    (Contractors - Roofing - NRCA)                  
    89  (Contractors - Land Improvement - LICA)
 90 (Contractors - Underground Utility)          
  91 (Contractors - Sheet Metal and HVAC)
92 (Contractors - Spa and Pool Dealers)          
 AT (Contractors - All Other Construction)

		Run-Off		Clean Street		Norman-Spencer McKernan, Inc.   		1		6		33 (Clean Streets PKG)		52547		$10k 		
$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical

Specific policies provided by the division and included on the monthly expiration report, if applicable.   
 		EI

		Run-Off		Contractors (RSO)		Risk Specialists Co's Ins Agency, Inc. 		1		2		85 (Comm Contractors - Non Tact - Prim Occ AI Risk)                                                             
   7301 (Comm Contractors - Tract Prim Occ AI Risk)                                                         
7306 (Infrastructure Primary)                                  		Various
		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		AO - Non Tract
AP - Tract

		Runoff		Custom Home Builders		Partners General Insurance Agency		1		0		7753 Homebuilders PGIA  GL		94843		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		AV

		Run-Off		EPIC 		Employer's Comp Associates 		5		1		725 (EPIC - Occ Acc)
GL/Excess are auditable                                        		70983		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		Non-CVL

		Run-Off		Home Health Care                                                                                                                                                                                                                                                    		Smith, Bell & Thompson 		4		9		4312 (Home Health Med Equip Dis)
7314 (Home Health PKG)		26814		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		10 HHC
18 Med Equip

		Run-off		Liquor (RSO)		Risk Specialists Co's Ins Agency, Inc 		1		2		100 (Bars/Taverns/Bowling OCC RSO)                                        
 101 (Restaurants/Country Clubs Occ RSO)
102 (Aeroparts Prim Cas Occ RSO) 
135 (Bars/Taverns/Bowling CM RSO) 
    140 (Restaurants/Country Clubs CM RSO)
 141 (Package Stores/Dist/Special Events CM RSO)		RSC Solutions- Various		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		Non-CVL

		Run-Off		Mobile Caterers		Risk Specialists Co's Ins Agency, Inc. 		1		4		23 Mobile Caterers Pkg		RSC Solutions- Various		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical				Blanket Additional Insured endt 
CG2026 id s flat $100 charge

		Run-off		Oil & Gas		A.J. Gallagher Risk Mgmt Services		1		0		993 Oil & Gas Primary		43509		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		GV		Program audit instructions attached under separarte tab

		Run-Off		Pest Control (Seabury & Smith)		Risk Specialists Co's Ins Agency, Inc		1		6		162 (Pest Control Seabury PKG)		77653		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical

As of 2/28/09, Seabury and Smith no longer manages Pest		Non-CVL

		Run-off		Pest Control 
(AI Risk / Wells Fargo) 		Risk Specialists Co's Ins Agency, Inc		1		2		 27 (AI Risk Pest PKG Direct Bill)   
1501 (AI Risk Pest PKG Agency Bill)		RSC Solutions- Various		$25k		
$0-24,999: Waive
$25k and Over: Physical

Responsible for audits on policies expiring on 3/1/09 after 
		     DU - Agency Bill 
    DZ - Direct Bill

		Runoff		PGIA Products		Partners General Insurance Agency		1		0		66 (PGIA Products)		94843		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		Non-CVL

		Runoff		Pyrotechnics (RSO)		Risk Specialists Co's Ins Agency, Inc  		1		2		2834 (Pyrotechnics Occ Prim GL RSO)		26278		$20k		$0-$19,999: Waive
$20k-$50k: Phone
$50,001 and Over: Physical		Non-CVL

		Run-Off		Sovereign Indian Nations		Onpoint Underwriting, Inc.  		2		0		5 (Sovereign Nations PKG)
7319 (Sovereign Nations PKG Direct Bill)		87416    PIN  97697 ONPT		TWB (major class 012) coverage only.
Specific policies provided by the division and included on the monthly expiration report, if applicable.		$0-$50k: Phone
$50,001 and Over: Physical		Non-CVL

		Run-Off		Wire-EX		Norman-Spencer McKernan, Inc.     		1		0		62 (Wire-X PKG)		52547		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		EZ

		NEW

		Active - terminated 2/3/18		Orthotics, Prosthetics, Pedorthotic, Med Equipment Dealers		Affinity Insurance 		4		0		0426 (O+P Pkg), 0428 (Pedorthotic Pkg)		95392		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		AB (O+P PKG), AC (PEDORTHOTIC), KZ (MED EQMT)

		Active		Splash, Powerwrap, Septicover 		Paragon		1		6		0931 (Splash and Powerwrap Pkg), 0933 (Septicover Pkg), 0937 (Splash)		103887		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		MC(Splash/Powerwrap Pkg), MD (Septicover Pkg), OU (Splash)

		Active		Farm & Ranch		Safehold Special Risk		2		0		0978 (Animal Farming), 0976 (Farm & Ranch)		103418		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical                                                      ISO Farm Liability Coverage forms and premium basis		MI (Animal Farming), MJ (Farm & Ranch)

		Active		Care Providers		Care Providers Ins Services, LLC		2		6		0417, 0456, 0485 (Behavioral - Mental Health Pkg), 0419, 0458, 0487 (Boys & Girls Clubs), 0421, 0489 (Child Care), 0423, 0462,0491 (Developmentally Disabled), 0425, 0460, 0493 (Elder Care), 0427, 0466, 0495 (Social Services CM), 0429, 0468, 0497 (Social Services OCC), 0431, 0470, 0499 (Troubled Youth), 0437, 0472, 0501 (ATP-Substance Abuse), 0435 (College & Univ), 0433 (K-12), 0415, 0454, 0483 (Adoption/Foster Care)		88333 / 103146		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		MU, NV, OI(Behavioral/MH), MV, NW, OJ (Boys & Girls Clubs), MW, NS, OK (Child Care), MX, NT, OL (Dev Disabled), MY, OA, OM (Elder Care), MZ, NX, ON (Soc Service CM), NA, NY, OO (Soc Service OCC), NB, NZ, OP (Troubled Youth), NC, OB, OQ (ATP-Substance Abuse), ND (Coll/Univ), NE (k-12), NF, NU, OH (Adoption/Foster Care)

		Active		Social Services		AFC Insurance, Inc.		4		0		0612 B&B Prim Agc Bill, 0613 B&B Prim Dir Bill, 1120 Non-B&B Prim Dir Bill		88287		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		DH (Non-B&B Prim DB), EF (B&B Prim Agcy Bill), EG (B&B Prim Dir Bill)

		Active		Social Services		AFC Insurance, Inc.		2		6		101 - Adoption/Foster Care, 102 Behavioral Mental Health, 104 Child Care, 105 Dev Disabled, 106 Elderly Care, 107 Substance Abuse, 109 Troubled Youth, 110 Soc Service Other, 111 Soc Service CM		88287 / 94832 / 100500 / 100501		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		HU  (Adoption/Foster Care), HV (Beh Mental Health), HW (Child Care), HX (Dev Disabled), HY (Elderly Care), HZ (Substance Abuse), IA (Troubled Youth), IB (Soc Serv Other), IC (Soc Serv CM) 

		Active		Social Services		Irwin Siegel Insurance		2		6		0001 Adoption/Foster Care, 0002 Beh Health OCC, 0003 Head Start, 0004 Child Care, 0005 Dev Disabled, 0006 Elderly Care, 0007 Sub Abuse OCC, 0008 Transportation, 0009 Troubled Youth, 0010 Soc Serv OCC, 0011 Soc Serv CM 		88292 / 96397		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		73 (Dev Disabled), 74 (Behav Health OCC), 75 (Sub Abuse OCC), 76 (Soc Service OCC), 93 (Soc Service CM), GK (Head Start), HN (Adoption/Foster Care), HO (Child Care), HP (Elderly Care), HQ (Transportation),  HR (Troubled Youth), HS (Elderly Care), HT (Subst Abuse)

		Active		Social Services		Irwin Siegel Insurance		2		7		0301 Adoption/Foster Care, 0302 Beh Mental Health, 0303 BBBS B/G Clb Head Start, 0304 Child Care, 0305 Dev Disabled, 0306 Elderly Care, 0307 Sub Abuse, 0308 Transportation, 0309 Troubled Youth, 0310 Soc Serv Other, 0311 Soc Serv CM, 		52133 / 96397		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		JA (Adopt/Foster Care AB), JB (Beh Mental Health AB), JC (BBBS, B/G Clbs Head Start AB), JD (Child Care AB), JE (Dev Disabled AB), JF (Elderly Care AB), JG (Substance Abuse AB), JH (Transportation AB), JI (Troubled Youth AB), JJ (Soc Serv Other AB), JK (Soc Serv CM AB)

		Active		Social Services		Irwin Siegel Insurance		2		7		0321 Adopt/Foster Care, 322 Beh Mental Health, 323 BBBS B/G Clb, 324 Child Care, 325 Dev Disabled, 326 Elderly Care, 327 Sub Abuse, 328 Transportation, 329 Troubled Youth, 330 Soc Serv Other, 331 Soc Serv CM		52133 / 88292		$10k		$0-$10k: Waive
$10,001-$50k: Phone
$50,001 and Over: Physical		JL (Adopt/Foster Care DB), JM (Beh Mental Health DB), JN (BBBS B/G Clb DB), JO (Child Care DB), JP (Dev Disabled DB), JQ (Elderly Care DB), JR (Sub Abuse DB), JS (Transportation DB) JT (Troubled Youth DB), JU (Soc Serv Other DB), JV (Soc Serv CM DB)

		Active		Nightclub Program		RMS Insurance Brokerage		1		0		71 Family Dine Pkg,   73 Casual Dine Pkg,   75 Pub/Tavern<75% Pkg,   77 Sports Bar <75% Pkg,   79 Lounge <75% Pkg,   81 Nightclub <75% Pkg,   809 Pub Tav >75% Liq Pkg,   810 Sports Bar >75% Liq Pkg,   811 Lounge >75% Liq Pkg,   812 Nightclub >75% Liq Pkg		88027		$10k		$0-$10k: Waive
$10,001-$50k: Voluntary Mail
$50,001 and Over: Physical		LD (Family Dine),   LE (Casual Dine),   LF (Pub/Tavern<75% Liq),   LG (Pub/Tavern),  LH (Sports Bar <75% Liq),  LI (Sports Bar),  LJ (Lounge <75% Liq),  LK (Lounge),  LM (Nightclub <75% Liq),   LN (Nightclub),  LO (Pub Tav >75% Liq),   LP (Sports Bar >75% Liq),   LQ (Lounge >75% Liq),   LR (Nightclub >75% Liq)





						Aggi						APU - Broadcasters		GL		see notes on Contact tab

						Dana						BBMM - Masonic		GL		see notes on Contact tab

						Alicia						CPIS - Sports & Rec		GL		see notes on Contact tab

						Aggi						KKI - Sports Leisure & Entertainment		GL		see notes on Contact tab

























































































































































































































































































































































































































































































































Division 66 PAD Program Contact List	


Updated 3/22/2013	Program Audit Information	




Audits Handled by PA

		Status		Program Name		Coding System/
Policy Source		Dept		Sec		AUDITABLE PUCs		PA Code				PA Name/Address  
 OR
AI RISK/ RSC Solutions 
Handling Office		Contact - For Policy Info and Sending Audits		Operations                                                                                                                                                                                                                      Individual                                                                                                                                                                                                                                    		Program Manager

		Active		SKI / Mountainguard		PPS  moving to CVL		2		2		15, 5092 (Ski Area PKG) - GL only                     
    42, 4670 (Ski PKG Direct Bill) - GL only  		9737				Willis of NH, Inc.                                                                                                                                                                                                 Pease International Tradeport                                                                                                                                                                               1 New Hampshire Ave. - Suite 200                                                                                                                                                                         Portsmouth, NH  03801                                                                                                                                                                                 		Lynne Weeks - Lynne.Weeks@willistowerswatson.com                                                                                                     phone = 603-334-3009                                                                                                  				Patti Craig

		Active		Protek		CVL		1		0		106 (Protek Pkg), 0846 		89345  54590				Koty-Leavitt Ins Agency
6992 E. Broadway
Tucson, AZ  85710		Dan  Schneider
dan-schneider@leavitt.com
520-571-1900				Sandra McCabe























































































































































































































































































































































































































































Division  66 PAD Program Contact List	


Updated 3/22/2013	Audits Handled by PA	




Wright Food Serv Instructions

		Wright Food Services Program

		·         For risks with less than $5,000,000 in annual sales or less than $10,000 in GL premium, policies are non-auditable.

		·         For risks with more than $5,000,000 in annual sales or GL premium between $10,000 to $100,000 , they are auditable 
        using telephone vendor managed by PAD. 

		·         Risks exceeding $100,000 in GL premium regardless of sales, will have physical audits conducted by PAD or telephone 
        vendor audits for remote locations.



		·         For any risk where required by state regulation, it will be mandatory that PAD process an audit i.e. 
        New York requires audits on accounts $1500 or more in premium. 

		10/8/15

		3/23/16

		$0-$10k: Waive (NY Prem $1,500+  Phone)
$10,001-$50k: Waive (NY Prem  $1,500+  Phone) $50,001-$74,999 - Waive (NY Prem $1,500+  Phone)
$75k - $99,999: Phone(GL Cov only)  Waive 75k-100k if entire policy package is 100k or less (except when NY Prem is $1500 +)                                                                    $100k & Over (including entire policy package):  Physical

		From: Iacono, Tony

		Sent: Thursday, March 03, 2016 11:27 AM

		To: Dixon, Kristie

		Cc: Ludington, Hank; Richards, Michelle

		Subject: FW: Food Program Premium Audit Criteria



		Kristie, as per attached note as it pertains to a new Div 66 program, we have agreed to not complete audits except on those policies that meet the $1500 premium criteria for NY non-WC policies.  You will note that the policies will not have an endorsement waiving the audit.  As such, I was not sure what process should be implemented to assure that the assignment team does not create assignments for policies that download into WTS.  Would you need a monthly list or is there another way that would work?  We will need to let Bill know how this process will be managed.  Let me know your thoughts.  Thanks,



		Anthony J. Iacono

		AIG 

		From: Iacono, Tony

		Sent: Friday, March 04, 2016 9:07 AM

		To: Morgan, Heather; Dixon, Kristie

		Cc: Ludington, Hank; Richards, Michelle; Harris, Bill

		Subject: RE: Food Program Premium Audit Criteria



		Heather, thank you.  We should also waive if the GL policy is part of a package policy with premium < $100,000.  If there is anything you need from the program manager to identify these policies, please let us know.



		Bill, it appears we are all set in the PAD Assignment unit.  Please review note from Heather to be sure the audit criteria is as you proposed to Ruby (including my amendment as stated above).  If any discrepancies or if any questions please let us know.



		Anthony J. Iacono

		AIG 

		From: Iacono, Tony

		Sent: Wednesday, March 16, 2016 5:34 AM

		To: Morgan, Heather

		Cc: Ludington, Hank; Richards, Michelle; Harris, Bill; Dixon, Kristie

		Subject: RE: Food Program Premium Audit Criteria



		See changes as noted.  If my change is not understood, please call me.  Thank you.



		Anthony J. Iacono

		AIG

		Director -Technical Services

		Premium Audit Division | AIG Property Casualty 

		100 Connell Drive, 4th Floor East, Berkeley Heights, NJ  07922 



		Tel +1 908 679 3512 | Cell +1 908 963 7210 | Fax +1 866 237 9590 



		tony.iacono@aig.com | www.aig.com 



		Want to access AIG contact information and learn more about how AIG’s products, key focus areas and risk appetite can help address your ever- changing risk needs?  Visit www.aig.com/whyaig

		IMPORTANT NOTICE:

		The information in this email (and any attachments hereto) is confidential and may be protected by legal privileges and work product immunities. If you are not the intended recipient, you must not use or disseminate the information. Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work product privilege. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.



		From: Morgan, Heather

		Sent: Wednesday, March 09, 2016 8:20 AM

		To: Iacono, Tony

		Cc: Ludington, Hank; Richards, Michelle; Harris, Bill; Dixon, Kristie; Morgan, Heather

		Subject: RE: Food Program Premium Audit Criteria



		Hi Tony,

		Below is the criteria that I will be posting for this program.  Please let me know if any further changes should be made.



		$0-$10k: Waive (NY Prem $1,500+  Phone)

		$10,001-$50k: Waive (NY Prem  $1,500+  Phone) 

		$50,001-$74,999 - Waive (NY Prem $1,500+  [AJI] PhonePhysical)

		$75k - $99,999: [AJI] PhonePhysical    (GL coverage only, Waive 75k-100k if entire policy package is 100K or less[AJI]  except when NY Prem $1500+)                                                 

		$100k & Over (including entire policy package):  Physical



		Thank you,



		Heather Morgan

		AIG



http://www.aig.com/whyaig

Oil & Gas Instructions

		Oilfield Rates

		98150 Oil or Natural Gas Lease Operations 

		                                                                                                                   

		As Operator-Producing/Shut In-Land -   Rating basis per Well                                                                                                                                                                                

		As Operator-To Be Drilled-Land - Rating basis per Well                                                                                                                                        

		Gathering Systems - Land *   Per mile                                                            

		Compressor Stations/Separation Units    Each                                               



		* With pipe greater than 6 inches in diameter.  Pipe less than 6 inches in diameter is included within the rate per well. 



		46510 Oil or Gas Wells - non-operating working interest



		As Non-Operator-Producing/Shut In - Rating basis per Well and                       

		<25% Interest              25 – 50% Interest         >50% Interest

		                 

		As Non-Operator-To Be Drilled - Rating basis per Well and 

		 <25% Interest              25 – 50% Interest         >50% Interest



		Additional Coverages 

		Underground Resources @ $1,000,000 Limit*

		            Class                                        % of Liability Premium    

		       Lease Operator                                            5.0%

		       Service Contractor                                       7.5%

		       Driller                                                        10.0%

		* Subject to $500 minimum premium 



		Underground Equipment*

		                      Sub limit                   % of Liability Premium

		                   $ 100,000                                           3.0%

		                   $ 250,000                                           3.5%

		                   $ 500,000                                           4.0%

		                   $1,000,000                                         5.0%

		* Subject to $500 minimum premium 





		Time Element Pollution *

		              Time Element                        % of Liability Premium

		          7 day discovery/21 day reporting                  7.5%

		          30 day discovery/90 day reporting            10.0%%

		* Subject to $500 minimum premium 





		_________________________________________________________________

		MaryAlice Stembridge | Senior Program Director| Lexington Programs (a division of Chartis Insurance) | 600 N. Pearl Street, Suite 700, Dallas, Texas 75201| (Main) 214/758-1700 | (Direct) 214/758-1965 | (Fax) 214/758-8894| maryalice.stembridge@chartisinsurance.com |www.chartisinsurance.com  





		From: Stembridge, MaryAlice

		Sent: Monday, January 30, 2012 6:08 PM

		To: McCauley, Theresa

		Subject: RE: AJG Oil & Gas Program- Auditable GL Classifications/Exposures



		In this program we do have policies that are rated on units.  They are auditable.  The units are wells and the insured are well operators.  It is customary for this kind of company to add and delete wells throughout the year.  Please when auditing, ask for the numbers of wells by type (operator or non-operator, producing, non-producing, shut-in etc.).  I can provide you with a template you can use if it will be of assistance.

		_________________________________________________________________

		MaryAlice Stembridge | Senior Program Director| Lexington Programs (a division of Chartis Insurance) | 600 N. Pearl Street, Suite 700, Dallas, Texas 75201| (Main) 214/758-1700 | (Direct) 214/758-1965 | (Fax) 214/758-8894| maryalice.stembridge@chartisinsurance.com |www.chartisinsurance.com  



Added 2/24/12	Oil & Gas PAD Instructions	
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Audit Dispute Request
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[bookmark: _GoBack]To place an audit in dispute:

1) Fill out this form completely

2) Attach copy of audit

3) Attach supporting documentation 



Date:  Enter today’s date

Name of person initiating dispute:  Click here to enter name.

Email address of person initiating dispute:  Click here to enter email address.

Phone:  Click here to enter phone number.

Fax:  Click here to enter fax number.



		Insured Name:

		Click here to enter insured name.		Policy #

		Click here to enter Policy #.

		Effective Date:

		Click here to enter effective date.		Expiration/Cancel Date:

		Click here to enter expiration or cancel date.









Select dispute reason:  

Select Dispute Reason



Enter dispute description:

Click here to provide an explanation of the problem  







Contact Name:   Click here to enter insured’s contact name

Contact Phone Number:  Click here to enter insured’s phone number

Physical Address of Records:  Click here to enter insured’s physical address of records





Return Disputes to the Premium Audit Processing Center one of the following ways:


1) Fax dispute to 908-679-3031

2) Email to PAD-PhoenixCS@aig.com

3) US Post mail to AIG PAD 100 Connell Drive, 4th Floor East, Berkeley Heights, NJ 07922

4) Please call the AIG Premium Audit Customer Service at 800-341-5541 with any questions

2
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