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NOTICE – PLEASE READ CAREFULLY
This Underwriting Authority Statement (the “Underwriting Authority Statement”) sets forth the terms and conditions pursuant to which the Program Administrator named in Section 6 hereof (referred to hereinafter as the “Program Administrator”, “You” or “Your”) may place business with the insurance companies named in Section 2.1 hereof (collectively referred to hereinafter as the “Company”, “AIG”, “We”, “Us” or “Our”) in accordance with the Program Administrator Agreement between You and AIG. 
Periodically during the year, we may issue various Underwriting Bulletins  that directly apply to this Underwriting Authority Statement.   Such Underwriting Bulletins will be deemed to be effective as of the date of their publication unless otherwise specified.  Such Underwriting Bulletins, which may include rates, rules or form approval changes, will be integrated in to future Underwriting Authority Statements.   The Program Administrator employee listed in Section 6 hereof, as the person to whom underwriting authority is granted herein (the “Designee”), is responsible for the communication to Your staff of all periodic updates to this Underwriting Authority Statement.
Throughout this Underwriting Authority Statement, You will see references to Qwik Notes.  Qwik Notes are Our underwriting guidelines that summarize the rules that You are required to follow for each specific line of business You administer for Us, unless otherwise directed in this Underwriting Authority Statement.  You and Your staff should carefully read them and refer any questions to Your Program Manager.   We will notify You of any changes during the course of the year via Underwriting Bulletins.  You can access the most current edition of Qwik Notes and all Underwriting Bulletins via the AIG Programs website at http://www.aigprograms.net.
Excluding any information provided by Us via Underwriting Bulletins to You subsequent to the Effective Date of this document, if there is a conflict between the instructions contained within this Underwriting Authority Statement and any other prior verbal or written communication, this Underwriting Authority Statement shall supersede all such other communications.
Violations of this Underwriting Authority Statement may impact Your ability to administer this Program on Our behalf, and may lead to penalties up to and including termination of Your Program Administrator Agreement.     
Please sign the acknowledgement and acceptance form in Section 6 and return an executed copy of this Underwriting Authority Statement to Your Program Manager within 30 days.  If Your Program Manager does not receive the executed copy within such time, this Authority will automatically go into effect on the date set forth in Section 6.
[bookmark: _Toc529175103]1.  Program Overview
[bookmark: _Toc529175104]Eligible Business – Program Description
You may underwrite, quote and place business on behalf of AIG on eligible accounts for the [insert name of program ] Program (Hereinafter, the “Program”) that meet the following eligibility requirements:

INSERT ELIGIBILITY REQUIREMENTS

In addition, We require the following account attributes*:

· At least five (5) years in operation (new business only; once approved, further account referrals are not needed).
· Three-year currently valued (within 180 days of the proposed effective date) hard copy loss history provided by the insurance carrier on new business (see Section 3.5 for additional information).
· The loss ratio for the current year, and separately, all lines combined for the past three years, must be 30% or less, with no single loss greater than $50,000 (incurred loss).
· Current policy must be active and not in the process of being cancelled or non-renewed (with the exception of a non-renewal by a carrier exiting a similar program). 
· D&B credit score of 1, 2, 3, or ‘no alerts’ as obtained from eStart.**

* Accounts that do not possess each of the above attributes may be deemed acceptable, but You must  refer them  to Your Program Manager for review and approval prior to quote.  

[bookmark: _Toc374214616][bookmark: _Toc374294012][bookmark: _Toc374295736][bookmark: _Toc374296058][bookmark: _Toc374296159][bookmark: _Toc374296248][bookmark: _Toc374296336][bookmark: _Toc374296424][bookmark: _Toc374296512][bookmark: _Toc374297317][bookmark: _Toc374297405][bookmark: _Toc374297498][bookmark: _Toc374372055][bookmark: _Toc374384602][bookmark: _Toc374692225][bookmark: _Toc374871157][bookmark: _Toc376427577]**For accounts with a D&B score of 0, 4, or 5, or where eStart indicates ‘not evaluated’ with an annual premium of less than $100,000, [or any program with a written exemption from entering data in to eStart,][footnoteRef:2] the following financial review is acceptable when documented in file: [2:  Use this language if the program has a written exemption from entering data in to eStart.  If the program does not have an exemption, please strike this language. ] 


· The account’s payment history must be reviewed and found to be ‘current’; and
· You have verified that the account is not operating under any chapter of the United States Bankruptcy code. 

If the above cannot be verified, or if the account premium is in excess of $100,000, You must submit the account to Your Program Manager along with a copy of the account’s  current financial statements for approval prior to quote. 
[bookmark: _Toc529175105]Ineligible Business
You cannot quote or place business for accounts that are outside of the parameters established above, including any account previously assessed as ‘unsatisfactory’ by loss control.   In addition, the following risk classes are considered ineligible for this program.

(INSERT ADDITIONAL UNACCEPTABLE RISK CRITERIA HERE).  
[bookmark: _Toc529175106]2.	Authority
[bookmark: _Toc529175107]2.1 	Insurance Companies
You may place business in the Program with the insurance companies set forth below 
	COMPANY NAME

	Lexington Insurance Company (all states except DE)

	AIG Specialty Insurance Company (DE only)

	 


[bookmark: _Toc529175108]2.2  	Lines of Business / Premium / Operating System
You may underwrite, quote and place eligible business in the Program for accounts with premiums up to the following amounts using the operating system(s) set forth below. 
The premium amounts apply only to business written in the Program and do not apply to any business written with any other company, branch, division or department of any member company of American International Group, Inc. 
	LINES OF BUSINESS
	PREMIUM AUTHORITY
	OPERATING SYSTEM`

	Commercial Property
	$
	Cover-All

	Inland Marine
	$
	Cover-All

	Commercial Package Policy
	$
	Cover-All

	Commercial General Liability
	$
	Cover-All

	Commercial Crime Coverage
	$
	Cover-All

	Umbrella Liability Coverage
	$
	Cover-All

	Professional Liability
The sum of all policies and/or coverages written for one insured
	$
$
	


[bookmark: _Toc529175109]2.3  	Named Insureds
You must understand the operations of all current and inactive named insured entities included on any policy and verify that each such entity meets the eligibility requirements as set forth in Section 1.1.   

Note:  Individuals (i.e., natural persons) may not to be listed as a “Named Insured” on Our policies.  

You must refer all accounts that are requesting either an individual or a non-qualifying entity to be listed as a “Named Insured” to Your Program Manager prior to quote.   
[bookmark: _Toc529175110]2.4 	Limits Authority – If No Limit Is Shown, No Authority is Granted
You may underwrite, quote and place eligible business in the Program for accounts with limits up to the amounts set forth below subject to the following catastrophe management limitations. 


	PROPERTY./ CRIME COVERAGES
	Limits
	


	PROPERTY
	
	

	Commercial Property:   ‘all covered property on a contiguous plot of land not separated by an intervening public street, public thoroughfare or public roadway.’   




	


Protection Class 1-8
Protection Class 9-10

	Your Property Authority is limited as follows:
Total Insured Values
 Any One Location:
$XX,XXX.XXX
$XX,XXX.XXX        
Subject To
Total Gross Policy Limits 
$XX,XXX,XXX

	Inland Marine 
	$xxx,xxx
	

	Earthquake – 250 Year MMI Zones of 7.0 through 12 (derived from RiskMeter*)
	No Authority
	

	Earthquake – 250 Year MMI Zones 1 through 6.99 (derived from RiskMeter*)
	$500,000
	No Authority for any location in the entire state of California, Alaska, Hawaii

	Earthquake Sprinkler Leakage – 250 Year MMI Zones of 7.0 through 12 (derived from RiskMeter*)
Earthquake Sprinkler Leakage – 250 Year MMI Zones 1-6.99 (derived from RiskMeter*)
	No Authority


$500,000
	


No Authority for any location in the entire state of California, Alaska, Hawaii

	Flood – RiskMeter flood score over 40
	No Authority
	

	Flood – RiskMeter flood score 10-40
	$500,000
	

	· See Qwik Notes for information on RiskMeter
	
	

	Wind/Coastal Property
(see Section 2.5)

	No Authority 
	Refer to the Windstorm Section of Property Qwik Notes for guidance prior to making Your referral.

	Equipment Breakdown
	Per Equipment Breakdown Addendum
	See Section 5 for Equipment Breakdown Addendum.

	CRIME
	
	

	Commercial Crime (1):
Employee Theft
(1) Includes Employee Benefit Plans – When scheduled on the Declarations Page
	$
	Per Occurrence

	Forgery or Alteration
	$
	

	Inside the Premises:  Theft of Money and Securities
	$
	

	Inside the Premises:  Robbery or Safe Burglary of Other Property
	$
	

	Outside the Premises
	$
	

	Computer and Funds Transfer Fraud
	$
	

	Money Orders and Counterfeit Money
	$
	

	All other Commercial Crime
	$
	Per Occurrence



	GENERAL LIABILITY, AUTOMOBILE, GARAGE, UMBRELLA
	
         Limits
	

	Commercial General Liability and Products Liability
	$1,000,000
$2,000,000
$2,000,000
	Each Occurrence
General Aggregate
Products Completed Operations Aggregate

	Medical Payments
	$     10,000
	

	Personal/Advertising Injury
	$1,000,000
	Each Occurrence

	Damage to Premises Rented to You
	$   100,000
	

	Liquor Liability
	$
$
	Each Common Cause
Annual Aggregate

	Employee Benefits Liability
	$
$
	Claims Made
Annual Aggregate

	Pollution:  Herbicide/Pesticide
Above Ground Storage Tanks
	$
$
	Claims Made
Claims Made

	Employment Practices Liability
*up to 100 FTE employee maximum
	$250,000*
$250,000*
	Claims Made
Annual Aggregate*

	Other Liability
	$ 
S
	Each Occurrence
General Aggregate

	Errors and Omissions Liability
	$
$
	Per Wrongful Act (claims made where permitted)
Annual Aggregate

	Commercial Automobile Liability
	$
	Any One Accident

	Commercial Automobile Physical Damage
Minimum Deductible:
· $1,000 with Cost New Less Than $60,000
· $2,000 with Cost New over $60,000
Amount Subject Any One Location
	ACV to $

$
$
$1,500,000
	Per Vehicle Replacement Cost

	Garagekeepers Coverage:
    Comprehensive
    Collision
	
$
$
	
Customer autos in Our CCC
Customer autos in Our CCC

	Commercial Umbrella
	$
$
$
	Each Occurrence
General Aggregate Limit
Products-Completed Operations Aggregate

	Commercial Umbrella Excess Follow Form
	$
$

	Each Occurrence
Annual Aggregate



[bookmark: _Toc529175111]2.5 	Windstorm and Earthquake CAT Management Referrals 

Catastrophe modeling is also required when writing property coverage (including windstorm and/or earth movement) on both new and renewal business for any locations:

1. Within Windstorm Control Zones (as defined in the Windstorm section of the Qwik Notes) or
1. With a RiskMeter 250 year MMI rating of 7.0 and above for earth movement.

You must submit all new business falling into either of the above parameters to Your Program Manager for CAT modeling prior to quoting

As respects renewal business You must use the Average Annual Loss (AAL) determinations provided to You by Your Program Manager as part of the underwriting process.

You must refer any risk where the calculated AAL is greater than the property premium to Your Program Manager. 

You may not quote any new or renewal property coverage subject to catastrophe modeling until Your Program Manager provides written approval.

[bookmark: _Toc529175112]2.6 	Adherence to Rules/Loss Costs/Forms

If You are using an operating system not owned and maintained by AIG to quote and/or issues policies, such system must be maintained by You and in full compliance with all applicable rates, loss costs, loss cost multipliers, package modification factors or as otherwise directed by Us in Section 5. 
[bookmark: _Toc373840588][bookmark: _Toc529175113]2.7 	Policy Term 

Policy periods (including any coverage and rate commitments associated therewith) are twelve (12) months.   

Note:   The foregoing notwithstanding, You may extend the 12 month policy period to accommodate concurrency requests for a period of up to 60 days.   When issuing a policy greater than one year, please notify Your Program Manager of the premium in excess of the annual term.   You must refer short term policies requested for any other reason to Your Program Manager.     
[bookmark: _Toc529175114]2.8 	Pricing Authority
You may not use any rates, loss costs, or rating plans other than those approved for use on a surplus lines basis and documented in Section 5.   When pricing all lines, You must properly document the underwriting file relative to qualification and/or the known risk attributes supporting the rate structure selected.      
[bookmark: _Toc529175115]2.8.1   ISO ‘Refer to Company’ Rules 
Intentionally  left blank. 
[bookmark: _Toc529175116]2.8.2   AIG Technical Price Factor (TPF) 
Starting in 2019, AIG will begin providing You with account-level pricing guidance for use when pricing General Liability, Auto Liability, and Auto Physical damage coverages.   This guidance is being developed using certain proprietary AIG underwriting models and will be expressed in terms of “Technical Price Factors” (“TPFs”).  These factors will initially be provided to You on a monthly basis via a spreadsheet (and on an ongoing basis if You are using a an approved system that You own and maintain to quote and/or issue policies), and in time will be loaded into Cover-All. 
Technical Price Factors are intended to more precisely define AIG’s target pricing by insured, by line of business.  The consistent use of TPFs will better position the Program to achieve its profitability target(s).
Where Technical Price Factors are provided, You must make every effort to achieve the TPF-based indicated pricing, subject to applicable laws, rules, and regulations, AIG’s filed and approved rating plans, and the exercise of Your underwriting judgment within Your underwriting authority as set forth herein.    Please note that when evaluating pricing, You should also consider other lines of business (e.g., Property, Umbrella, Professional Liability) where applicable.  
The following rating tools are presently available to You to attempt to achieve indicated pricing:
· AIG Company selection
· ‘A’ rates – where applicable and approved by Your Program Manager 
You are also reminded that accounts must be reviewed for application of appropriate schedule rating modification in accordance with filed and approved schedule rating plans, and subject to appropriate documentation in the underwriting file. 
Limit of Underwriting Authority
Where indicated pricing can be achieved in accordance with the foregoing, Your authority to deviate downward from indicated pricing is limited to 10%, unless otherwise stated in Your Line of Business authority as shown in Section 5 or approved by Your Program Manager.

Should You believe that a downward deviation of more than 10% from indicated pricing is appropriate, You must make a referral to Your Program Manager prior to quote.  

Conditional Renewal Notices
For any premium change at renewal, You must provide proper conditional renewal notices as required by applicable laws, rules, and regulations. 

[bookmark: _Toc529175117]2.9 	Limitations to Authority  
Unless a specific exception is listed in Section 5 herein, You may not place any business in contravention of this Underwriting Authority Statement with respect to any aspect of the insurance placed pursuant to the Program, including without limitation, types of risk, coverages provided, policy terms and conditions, and pricing techniques.   
[bookmark: _Toc529175118]2.9.1   Limitations:  General Limitations 
Unless authority is granted elsewhere in this Underwriting Authority Statement, You may not: 
1. Quote or bind an account operating pursuant to any chapter of the United States Bankruptcy Code.
2. Quote or bind any account with overhead transmission/distribution lines either for direct damage or consequential loss, i.e. business interruption or extra expense.
3. Bind any account where Risk Transfer is not self-evident, or where the premium for such accounts must be recorded as a deposit. 
4. Use any endorsement related to any rating agency downgrade of AIG (Credit Downgrade Endorsement).	
5. Enter into captive, pooling, or other risk financing arrangements.
6. Enter in to any assumed reinsurance arrangement.
7. Make any requests for facultative reinsurance of any line.
8. Enter into Any agreement to pay or actual payment of any loss not covered by the policy as it was written at the time of loss.
9. Quote or bind individual risks, or programs, if AIG Claims Services, or an AIG approved TPA is not handling all losses and loss adjustment.
10. Revise any premium audit without the express written consent of AIG’s Premium Audit Division.
11. Make a modification of a composite rate after a policy is issued.   
12. Endorse any policy to effectuate coverage for a known loss, regardless of policy terms.  
[bookmark: _Toc529175119]2.9.2   Limitations:  Coverages 						
Unless authority is granted elsewhere in this Authority, You may not quote or bind any of the following:
1. Claims Made coverage in a program where the General Liability is written on an Occurrence form (excluding Employee Benefits Liability).
2. Occurrence Coverage in a program where the General Liability is written on a Claims Made form.
3. Employment Related Practices.
4. Pollution or other Environmental coverage.
5. Liquor Law Liability in states designated as a high hazard (8 or higher) by ISO
6. Railroad Protective Liability.
7. Professional Liability or Errors and Omissions Liability.
8. Manufacturers Output policies or coverage.
9. Ocean Marine.
10. Product Recall.
11. Foreign coverage (i.e. outside the United States or Canada).
12. Hawaii Auto Coverage if not processed through Cover-All.
13. Massachusetts Auto Coverage.
14. Mold/Fungus Coverage.
15. Data Corruption coverage. 
16. Policies that provide for Windstorm and/or Flood and/or Earthquake only.  
17. Sexual Misconduct or Abuse Coverage
18. Cyber Liability
19. Management Liability, Fiduciary Liability
[bookmark: _Toc529175120]2.9.3   Limitations:  Policy Terms and Conditions 
Unless authority is granted elsewhere in this Authority, You may not quote or bind any of the following terms or conditions: 
1. Individual risks, or programs requesting financial guarantees, e.g. any situation where We would be asked to include language in Our policy, or assume obligations in the repayment of indebtedness.
2. Any aggregate Limit reinstatement. 
3. Requests for mid-term increase in limits of liability on General Liability, Automobile, and / or Umbrella lines of business.  
4. Any extension of cancellation or non-renewal provisions beyond the statutory minimum or 90 days, whichever is greater.
5. Master policies with certificates.
6. Manuscript policies, forms or endorsements, defined as insurance coverage documents, whether written by member companies of AIG or not, that amend policy coverage terms but are not filed. 
7. The removal of any policy exclusion.
8. Property Loss – Limit forms or coverage.
9. Property coverage (real, personal or inland marine) on a reporting form basis.
10. Property blanket policy limits.
11. Aggregate stop loss coverage on deductibles or approved SIR’s
[bookmark: _Toc496540457][bookmark: _Toc529175121]2.9.4   Limitations:  Coverage Change / Backdating Conditions 		
Unless authority is granted elsewhere in this Underwriting Authority Statement, Your authority to backdate* coverage is restricted as set forth below.   As used in this Underwriting Statement, backdating is defined as making any change, including changes to the property limits, automobiles covered, or entities owned by the insured where the requested effective date of coverage is prior to the date You first received the request to amend the policy.  

1. When the backdating request is adding coverage, You may backdate coverage as follows: 
a. If the request is received ten days or less from the requested effective date, You must obtain an appropriately drafted and signed “no known loss letter” from the insured. 
i. If the property to be covered has been subject to a known loss, see paragraph c. below. 
ii. An endorsement request to backdate explicit coverage for a newly acquired property, automobile, or entity where coverage is already afforded on the insured’s policy (example, an automobile added to a policy where the Auto Liability coverage symbol is “7”) is subject to the limits, terms and conditions of the policy. 
b. You may correct clerical errors between the binder and the policy up to thirty (30) days after the policy inception date.  
c. You may not backdate coverage into a known loss.  If the newly acquired (or previously unscheduled) property has been the subject of a known loss potentially covered under one of Our policies, You must obtain a complete summary of the loss event and documentation, including one (1) Approved Document (see paragraph 3 below) that will authenticate the acquisition of the property.  This documentation must support the date the insured first took legal possession of the property.  You must refer these requests to Your Program Manager for approval prior to endorsing the subject property to the policy. 
2. When the backdating request is deleting coverage:  
a. For backdating requests involving (i) the sale of property, (ii) the sale of vehicles, or (iii) the disposition of other covered property, if the first request for such policy change received by You is in excess of ten (10) days after the requested effective date of change, such request must be supported by at least one (1) ‘Approved Document’ (see paragraph 3 below) supporting the sale.   
b. Upon Your review and validation of the information provided, You may approve and process such endorsements up to sixty (60) days from the sale or disposition of the property and/or vehicle.  This information is subject to audit and must be retained in the underwriting file and made available to Your Program Manager upon request.
c. Absent receipt of the required documentation supporting the sale or disposition of the property, Your authority to backdate such endorsements is limited to the date for which You received the initial request to process such endorsements.
d. The deletion of a vehicle that’s been declared a total loss as a result of a comprehensive or collision event is not considered backdating. 
e. Endorsements to correct vehicles where (i) the insured never took possession, (ii) there are duplicate entries, or (iii) where such vehicles were deleted from a prior policy and inadvertently carried forward on the renewal, does not require a referral.  
f. We will not permit any requests for a policy change involving the sale or disposition of property and/or vehicles not previously deleted from the policy where such requests are first received by You six (6) months or more after the policy expiration date.     
3. Approved Documents:   
1. Bill of sale
2. Sales contract
3. Receipt
4. New vehicle registration
5. Other document(s) that legally authenticate the sale or disposition of the property. 
[bookmark: _Toc496540458][bookmark: _Toc529175122]2.9.5   Limitations:   Reduction of Exposures After Binding	
Any request to reduce policy exposures after the policy has been bound must be supported by a written explanation from the retail producer or the insured providing the reason for and in support of the change.   You must refer any payroll or sales reduction of greater than 10% to Your Program Manager for approval along with Your assessment of the insured’s current financials and ability to sustain its operation as presented on the application and previously underwritten.    In addition, these accounts will be subject to further review by premium audit upon expiration.   
   
[bookmark: _Toc399834811][bookmark: _Toc408408157][bookmark: _Toc529175123]2.10 	State Surplus Lines Taxes, Stamping Fees, Surcharges and Other Fees  
You are responsible for ensuring the proper display, billing, collection and remittance of all state required surplus lines taxes, stamping fees, surcharges and other applicable fees.  You must ensure all such amounts associated with these costs are remitted directly to the appropriate state/regulatory authority and are not to to AIG.  Please refer to Our Underwriting Bulletins or contact Your Program Manager for current information regarding all applicable state surcharges and fees (noting that maintaining current information on applicable surplus lines taxes and stamping fees is the responsibility of the surplus lines broker and will not be provided by AIG). 
[bookmark: _Toc529175124]2.11     Policy Issuance Authority and Service Standards 
You may issue policies on behalf of AIG in accordance with the underwriting authority set forth herein.  You must issue and mail all policies (either by USPS or electronically) within thirty (30) days from the effective date of the policy.
[bookmark: _Toc529175125]2.12 	Approved Coverage Forms and Endorsement Authority
The attached forms summary worksheet sets forth the coverage forms and endorsements that are available for use with the Program by line of business by jurisdiction.   You may also use any approved form(s) designed to specifically exclude coverage not listed in the attached.  
[Program Managers must attach the forms summary worksheet here and remove this reminder before issuing the Underwriting Authority Statement to the Program Administrator.   You should use the forms template, but limited to only those forms that we are making available to this program. ]

This information is current as of the date of this Underwriting Authority Statement.  However, the actual edition dates of the policies are subject to change based upon new forms becoming available.      We will advise You of all changes as needed.  You may not use any form or endorsement other than the most current version approved for use by AIG, by line of business and by jurisdiction.  

NOTE:
· For all business processed in Cover-All, the Cover-All system will automatically attach the correct edition for each approved coverage form or endorsement.  To the extent that Cover-All system changes are delayed and not implemented on the effective date of Our filings, You are authorized to manually include coverage forms and endorsements, new forms, and updated or revised versions of existing approved forms, provided to You by Us.  In doing so, You are required to ensure that all such manually added forms are properly issued and approved for use in the insured’s headquarter state and appear on all recorded copies of the issued policy (including the insured’s copy, Your copy and AIG’s copy).   When applicable, You must apply and properly account for any premium adjustments associated with forms You manually add.  You may not amend or modify the wording or coverage intent of any forms You add manually.   
· Any program specific filings We make on Your behalf will be made available to You via the AIG Programs website.   You must use the currently filed and approved rates, rules and forms in accordance with Your program specific filings, if applicable.   
· If You are using an operating system not owned and maintained by AIG to quote and/or issue policies, You must make certain all coverage forms and endorsements are in compliance with currently approved AIG filings as directed by Us in this Underwriting Authority Statement, the AIG Programs website and periodic Underwriting Bulletins as may be required.  

Anytime You need to use a coverage form or endorsement not set forth in the attached document, You must refer such form to Your Program Manager for review and approval prior to use.  
[bookmark: _Toc529175126]2.13 	Delegation of Authority  

The person designated in Section 6 hereof (the “Designee”) may delegate the underwriting authority set forth herein to employees of the Program Administrator, provided such employees are under the employ and direct supervision of such Designee.    Any such delegation of underwriting authority must be done in writing, maintained on file at the Program Administrators office and made available to Us upon request.  

NOTE:  Underwriters bind risks on behalf of AIG and must be sufficiently trained and skilled to assess, mitigate, and manage catastrophe, terrorism and property and casualty insurance risk.  You must evaluate  the proficiency of any underwriter before You delegate underwriting authority to such person, and You must review and document the proficiency of such underwriter on an ongoing basis (see Section 3.10.9).  

No person other than the Designee may delegate any underwriting authority.  Additionally, the Designee may not delegate any underwriting authority to any person or entity outside of the employ of the Program Administrator.  Any exceptions to any of the foregoing must be expressly approved in writing by Your Program Manager.  

[bookmark: _Toc399834815][bookmark: _Toc408408162][bookmark: _Toc529175127]2.14 	Surplus lines handling and related considerations
Surplus lines business can only be placed by a broker that holds a surplus lines license or has surplus lines authority in the “headquarters state” of the insured (see Section 3.10.4).  While You may or may not serve in the capacity of surplus lines broker of record on each account, You remain responsible for ensuring that all state required surplus lines obligations/requirements are met and complied with.  These requirements include, but are not limited to, proper qualification of surplus lines risks, documentation of diligent search requirements within the admitted market, surplus lines stamping and disclosure to the insured, and the application of state required surplus lines taxes, fees and other charges.  If You, as Our Program Administrator, are not acting as the surplus lines broker of record, You are responsible for establishing procedures and practices to verify that all state required surplus lines obligations are being met by the surplus lines broker of record.  We may, if so required, request information from You regarding surplus lines policy handling to satisfy regulatory reporting requests it receives.  
[bookmark: _Toc529175128]3.	Program Underwriting Rules
3.1 [bookmark: _Toc529175129] 	Underwriting File/Documentation Requirement
You must document the underwriting file to reflect that all issues warranting special consideration have been recognized, evaluated, and found to be in accordance with the underwriting authority delegated to You. Likewise, if any exposures are excluded from coverage, You must document the file accordingly. The underwriting file must contain sufficient information and organized in a manner that will allow anyone to understand Your underwriting intent by reading the file.

The minimum general requirements for contents of an underwriting file (paper or electronic) are:
· Signed and dated application(s) – see Section 3.2. 
· Account reservation (eStart) confirmation page, including the D&B credit score and any credit or underwriting alerts contained therein – see Section 3.3.
· Account summary worksheet  - See Section 3.4.
· Loss runs – see Section 3.5.
· Final rating worksheets.
· Declarations Page (including full legal address of the insured). 
· All correspondence pertaining to coverage or premium, including referrals.
· Referral approvals, declinations, if any.
· All quotes retained in a .pdf format along with the email cover letter. 
· All binders, retained in a .pdf format along with the email cover letter.
· Complete copy of the policy (either paper or electronic copy), which must include a schedule of forms. 
· For policies subject to composite rating, rating worksheets supporting the deposit premium. 
· Copies of any:
a. Mid-term endorsements;
b. Notices of cancellation; 
c. Additional Insured endorsements; 
d. Non-Renewal notices; 
e. Renewal notices;
f. Premium audits;
g. Loss Control Reports.

NOTE:  if You also have admitted Underwriting Authority granted to You  pursuant to a separate Program Administrator Agreement, You may not co-mingle policy documentation/files for admitted business with that of surplus lines business.

The minimum additional document requirements by product line are:
[bookmark: _Toc529175130]3.1.1     Property File DOCUMENTATION Requirements
a.  	IRPM worksheet, including those written with a unity (1.00 mod) and justification for all schedule credits/debits applied.   
3.1.2 [bookmark: _Toc529175131]General Liability File DOCUMENTATION Requirements
a. Experience and Schedule rating worksheets (including those written with a unity (1.00 mod) and justification for all schedule credits/debits applied.  
b. Referrals to Hartford Steam Boiler for pricing of Employment Practices Liability Insurance. 
3.1.3 [bookmark: _Toc529175132]Automobile File DOCUMENTATION Requirements

Intentionally  left blank.
3.1.4 [bookmark: _Toc529175133]Umbrella / Excess Casualty File Documentation Requirements

a. Umbrella pricing worksheet including reason for pricing deviations.
b. UM/UIM offer, acceptance & rejection forms where required (FL, LA, NH, VT, and WV)
c. For scheduled underlying coverage(s) not written by AIG, We require the following:
a. Loss runs or a letter of “no known losses” where applicable – see Section 3.5
b. Declarations page showing the writing company, policy period and limits.
Note:  for Employers Liability, an email from the retail producer indicating the writing company is acceptable.  
c. Premiums (except auto and Employers Liability)
d. Vehicle schedule (automobile)
e. Forms schedule (except for Employers Liability).
d. Umbrella policy when issued.

3.2 [bookmark: _Toc374372083][bookmark: _Toc374384630][bookmark: _Toc374692253][bookmark: _Toc374871185][bookmark: _Toc376427605][bookmark: _Toc529175134]	Applications 
You must keep a copy in the underwriting file of the completed, signed and dated application on all new business, along with any supplemental applications, questionnaires, or statements of value which are critical to the underwriting of the account.  Umbrella applications are not required to be signed if all of the underlying applications have been signed.   Where the application becomes part of the insurance policy (as is the case with Professional Liability, for example) subsequent applications must be signed and retained in the underwriting file.  Where the application does not become part of the insurance policy, subsequent renewal applications do not need to be signed, although You should  obtain such signatures where possible.  However, a completed, signed application is required every three years. 

Additional information that is obtained through telephone conversations, email exchanges, or other means may be used to analyze an account, but must be documented in the underwriting file. 

All applications, including supplemental applications used by You, must be approved by AIG.  

Standard ACORD forms and/or supplemental questionnaires or applications approved by Your Program Manager are the applications expected for this Program.
3.3 [bookmark: _Toc529175135]	Account Clearance/Reservation in ‘eStart’
You must enter all accounts and Named Insureds into the AIG reservation system (eSTART) prior to the release of a quote.  You must include evidence of the reservation clearance in the underwriting file.  You must resolve all Underwriting Alerts, Credit Alerts and Hard Blocks in accordance with the AIG’s  requirements (see  www.aigprograms.net for details) or as directed by Your Program Manager prior to quote and retained in the underwriting file.  

In addition, when an account is bound, You must update it in eSTART to reflect a bound status.

[REMINDER:  If the Program has an approved eStart/sanctions screening exemption from AIG Compliance that permits some or all accounts to forego pre-bind screening, it should be reflected here.  Please include the required frequency of the Program Administrator’s data feed to facilitate post-bind sanctions screening.][footnoteRef:3]  [3:  Please remove this reminder before issuing the Underwriting Authority Statement.] 

3.4 [bookmark: _Toc371078414][bookmark: _Toc529175136][bookmark: _Toc374294038][bookmark: _Toc374295762][bookmark: _Toc374296084][bookmark: _Toc374296185][bookmark: _Toc374296274][bookmark: _Toc374296362][bookmark: _Toc374296450][bookmark: _Toc374296538][bookmark: _Toc374297343][bookmark: _Toc374297431][bookmark: _Toc374297524][bookmark: _Toc374372086][bookmark: _Toc374384633]	Account Summary Worksheet
[bookmark: _Toc374294039][bookmark: _Toc374295763][bookmark: _Toc374296085][bookmark: _Toc374296186][bookmark: _Toc374296275][bookmark: _Toc374296363][bookmark: _Toc374296451][bookmark: _Toc374296539][bookmark: _Toc374297344][bookmark: _Toc374297432][bookmark: _Toc374297525][bookmark: _Toc374372087][bookmark: _Toc374384634]Each underwriting file must contain a completed “Account Summary Worksheet” (one document) that at includes the following:   

· [bookmark: _Toc374294040][bookmark: _Toc374295764][bookmark: _Toc374296086][bookmark: _Toc374296187][bookmark: _Toc374296276][bookmark: _Toc374296364][bookmark: _Toc374296452][bookmark: _Toc374296540][bookmark: _Toc374297345][bookmark: _Toc374297433][bookmark: _Toc374297526][bookmark: _Toc374372088][bookmark: _Toc374384635]Name and address of the First Named Insured
· [bookmark: _Toc374294041][bookmark: _Toc374295765][bookmark: _Toc374296087][bookmark: _Toc374296188][bookmark: _Toc374296277][bookmark: _Toc374296365][bookmark: _Toc374296453][bookmark: _Toc374296541][bookmark: _Toc374297346][bookmark: _Toc374297434][bookmark: _Toc374297527][bookmark: _Toc374372089][bookmark: _Toc374384636]Complete list of Named Insureds, a brief summary of each named insured’s operations (including any discontinued operations), and evidence of combinability of all Named Insureds.  
· [bookmark: _Toc374294042][bookmark: _Toc374295766][bookmark: _Toc374296088][bookmark: _Toc374296189][bookmark: _Toc374296278][bookmark: _Toc374296366][bookmark: _Toc374296454][bookmark: _Toc374296542][bookmark: _Toc374297347][bookmark: _Toc374297435][bookmark: _Toc374297528][bookmark: _Toc374372090][bookmark: _Toc374384637]Description of all operations (confirming eligibility).
· [bookmark: _Toc374294043][bookmark: _Toc374295767][bookmark: _Toc374296089][bookmark: _Toc374296190][bookmark: _Toc374296279][bookmark: _Toc374296367][bookmark: _Toc374296455][bookmark: _Toc374296543][bookmark: _Toc374297348][bookmark: _Toc374297436][bookmark: _Toc374297529][bookmark: _Toc374372091][bookmark: _Toc374384638]Exposure and hazard analysis.
· Current/expiring premium (for new business, where available).
· Premium and loss history summary by line of business supporting eligibility, including the following:
· Total number of losses and total loss dollars incurred by policy year
· Analysis of any claim in excess of $50,000
· All lines account loss ratio.
· D&B Score of 1, 2, or 3 (from eSTART), or if the score is 0, 4, or 5 [or the program is exempt from entering in to eStart,][footnoteRef:4] financial analysis as directed in Section 1.1, Eligibility, or  referred to the Program Manager with supporting financials and approved prior to quote.   [4:  Use this language if the program has a written exemption from entering data in to eStart.  If the program does not have an exemption, please strike this language] 

· Underwriting rationale supporting writing the account.
3.5 [bookmark: _Toc374294053][bookmark: _Toc374295777][bookmark: _Toc374296099][bookmark: _Toc374296200][bookmark: _Toc374296289][bookmark: _Toc374296377][bookmark: _Toc374296465][bookmark: _Toc374296553][bookmark: _Toc374297358][bookmark: _Toc374297446][bookmark: _Toc374297539][bookmark: _Toc374372101][bookmark: _Toc374384648][bookmark: _Toc374692257][bookmark: _Toc374871189][bookmark: _Toc376427609][bookmark: _Toc371078419][bookmark: _Toc529175137]	Loss Runs/Loss Analysis
You must analyze loss information prior to quoting any account in accordance with the eligibility requirements set forth in Section 1.1 and documented in the Underwriting file.   A minimum of three years currently valued (hard or electronic copy) loss runs provided by the insurer are required on new business.   See Section 3.4 for documentation requirements.
3.6 [bookmark: _Toc374692268][bookmark: _Toc374871200][bookmark: _Toc376427620][bookmark: _Toc374692269][bookmark: _Toc374871201][bookmark: _Toc376427621][bookmark: _Toc374692270][bookmark: _Toc374871202][bookmark: _Toc376427622][bookmark: _Toc374692271][bookmark: _Toc374871203][bookmark: _Toc376427623][bookmark: _Toc529175138]	Referral Process / Required Documentation  
[bookmark: _Toc374692273][bookmark: _Toc374871205][bookmark: _Toc376427625][bookmark: _Toc374692274][bookmark: _Toc374871206][bookmark: _Toc376427626][bookmark: _Toc374692275][bookmark: _Toc374871207][bookmark: _Toc376427627][bookmark: _Toc374692276][bookmark: _Toc374871208][bookmark: _Toc376427628][bookmark: _Toc374692277][bookmark: _Toc374871209][bookmark: _Toc376427629][bookmark: _Toc374692278][bookmark: _Toc374871210][bookmark: _Toc376427630][bookmark: _Toc374692279][bookmark: _Toc374871211][bookmark: _Toc376427631][bookmark: _Toc374692280][bookmark: _Toc374871212][bookmark: _Toc376427632][bookmark: _Toc374692281][bookmark: _Toc374871213][bookmark: _Toc376427633][bookmark: _Toc374692282][bookmark: _Toc374871214][bookmark: _Toc376427634]You must refer to Your Program Manager any underwriting issue that falls outside of the underwriting authority granted herein prior to quoting the account.  Such referral must clearly include the following:

· Reason(s) for the referral (including direct reference to Your underwriting authority triggering same).
· Supporting documentation, including a completed, current ‘Account Summary Worksheet’ (see Section 3.4).
· Your reasons supporting why an exception should be made.
· Due date for a response. 
	
You must allow sufficient time for Your Program Manager to review all referrals. 
Your Program Manager will respond to You with a decision via email, which You must retain in the underwriting file.  You may not quote or bind coverage prior to receiving written approval from Your Program Manager.  

Once approved, where You have established that there has been no material change to the risk and properly documented the underwriting file, the approval remains in effect and resubmission is not required at each policy renewal*.    However, the following exceptions limit referral approval to the current policy year only:

1. When limited by Your Program Manager and stated in their approval email; or
2. Deterioration of previously approved single incurred loss > $50,000 by more than 10%; or
3. Any referral for rate exceptions (including the use of any miscellaneous screens’ or ‘manual factors’ as discussed in Section 2.8) ;  or
4. The renewal premium exceeds Your authority as stated in Section 2.2, Premium Authority; or
5. Any approval for property and/or inland marine coverages:
· For flood and/or earth movement if there is an increase in limit(s) or decrease in deductible(s); or
· For windstorm in a “wind control zone” (unless otherwise provided in the written approval); or
· If the maximum gross insured value, any one location, or gross total insured values increase by more than 10% above the previously approved limits
6. Any approval for Umbrella or Excess policy limits above $10,000,000.

*NOTE:  You must keep all referral approvals related to the in force policy in the current underwriting file.

In addition to the examples listed above, please note that any previously approved manuscript endorsements that do not have a specific form number and edition date must be resubmitted to Your Program Manager for approval at expiration.  Once approved, the above will apply if so designated by Your Program Manager. 

3.7 [bookmark: _Toc374294055][bookmark: _Toc374295779][bookmark: _Toc374296101][bookmark: _Toc374296202][bookmark: _Toc374296291][bookmark: _Toc374296379][bookmark: _Toc374296467][bookmark: _Toc374296555][bookmark: _Toc374297360][bookmark: _Toc374297448][bookmark: _Toc374297541][bookmark: _Toc374372103][bookmark: _Toc374384650][bookmark: _Toc374692283][bookmark: _Toc374871215][bookmark: _Toc376427635][bookmark: _Toc374294056][bookmark: _Toc374295780][bookmark: _Toc374296102][bookmark: _Toc374296203][bookmark: _Toc374296292][bookmark: _Toc374296380][bookmark: _Toc374296468][bookmark: _Toc374296556][bookmark: _Toc374297361][bookmark: _Toc374297449][bookmark: _Toc374297542][bookmark: _Toc374372104][bookmark: _Toc374384651][bookmark: _Toc374692284][bookmark: _Toc374871216][bookmark: _Toc376427636][bookmark: _Toc374294057][bookmark: _Toc374295781][bookmark: _Toc374296103][bookmark: _Toc374296204][bookmark: _Toc374296293][bookmark: _Toc374296381][bookmark: _Toc374296469][bookmark: _Toc374296557][bookmark: _Toc374297362][bookmark: _Toc374297450][bookmark: _Toc374297543][bookmark: _Toc374372105][bookmark: _Toc374384652][bookmark: _Toc374692285][bookmark: _Toc374871217][bookmark: _Toc376427637][bookmark: _Toc374294058][bookmark: _Toc374295782][bookmark: _Toc374296104][bookmark: _Toc374296205][bookmark: _Toc374296294][bookmark: _Toc374296382][bookmark: _Toc374296470][bookmark: _Toc374296558][bookmark: _Toc374297363][bookmark: _Toc374297451][bookmark: _Toc374297544][bookmark: _Toc374372106][bookmark: _Toc374384653][bookmark: _Toc374692286][bookmark: _Toc374871218][bookmark: _Toc376427638][bookmark: _Toc372037826][bookmark: _Toc372037913][bookmark: _Toc529175139] 	Deductibles / Self-Insured Retention Procedures
General Liability:  there are no mandatory deductibles or self-insured retentions for this Program.   Accordingly, You must refer the use of any deductibles on a General Liability policy to Your Program Manager prior to use.   
[bookmark: _Toc529175140]3.8       Quotation
You must issue quote letters for all accounts using a protected pdf format.  The saved pdf file name must include the insured’s name and the date the quote was created.  You must retain the quote letter in the underwriting file along with the dated cover letter (email) that accompanied the quote letter.   If a request is made to revise the quote prior to binding, You must issue a new quote letter.  

At a minimum the quote letter must include the following: 
· Name of retail producer
· Date of the quote letter 
· Date of quote expiration (no more than thirty days from the date of quote letter)
· Version number, if replacing or providing an alternate to an earlier version 
· Insured name and address 
· Policy period 
· Type of coverage(s) quoted 
· Terms and Conditions including, but not limited to: 
· Limits 
· Retentions/Deductibles/SIR’s 
· List and/or description of Coverage Forms and Endorsements 
· Premium including adjustment basis and any payment/security terms 
· Fees and assessments 
· Commissions 
· Name of insurer or insurers issuing the policy(s) 
· Special conditions (warranties, subject-to conditions, disclaimer wording in the event of material change in exposure or conditions) 
NOTE:   any ‘subject-to’ conditions must be fully addressed prior to binding.  
Anytime You become aware of a change that is material in nature that changes the risk quoted, including but not limited to exposures, operations, losses, or risk aspects not previously contemplated, You must immediately withdraw the quote.     Once fully underwritten in light of the new information, if the risk fits the eligibility and underwriting parameters found in this Underwriting Authority Statement, You may provide a new quote.  
[bookmark: _Toc529175141]3.8.1   Quotations – Where Reinsurance is Required or is Part of a Quotation
Anytime a quotation is provided where facultative reinsurance is included, You must notify Your Program Manager within twenty four (24) hours of binding so that coverage can be bound with the reinsurer(s). 
3.8.2 [bookmark: _Toc529175142]Surplus Lines Requirements for Quotations
All Quotations issued on a surplus lines basis must contain the following wording (or such similar wording as is required by applicable law) on the 1st page of the Quotation:
“THIS INSURER IS NOT LICENSED IN THE STATE AND IS NOT SUBJECT TO ITS SUPERVISION”
If You are not acting in the capacity as surplus lines broker of record or are not reflecting the state required surplus lines taxes and other fees, as may be applicable, on the Quotation, You must include the following on Your Quotation in the area where the final premium is shown:
“Premium figures do not include surplus lines taxes and fees”
[bookmark: _Toc529175143]3.9 	Binders 
All requests from a retail broker or applicant to place coverage with AIG must be in writing and received prior to the coverage inception date.  If multiple quotes were provided, the request to place coverage with a surplus lines insurer must clearly state the quote option selected.  

Unless authority is granted elsewhere in this Underwriting Authority Statement, You must issue evidence of placement (hereinafter, a “binder”) whenever a policy cannot be issued and mailed (USPS or electronically) within one (1) business day of the receipt of the request to place such coverage.    Such binder must outline the final agreed-upon terms and conditions (which may differ from the quote letter assuming the changes are non-monetary).   You must convert all binders to a .pdf format, sent via email, and retain a copy in the underwriting file, along with the dated cover letter that accompanied the binder.  A binder cannot be issued for a period of more than 30 days without written approval by Your Program Manager. 

Binders may consist of an ACORD Form 75 or a letter, provided however, that all letters must reference the quote being placed and include the following information:
· Date of issuance
· Quote being bound (where multiple quotes exist, You must identify the one being accepted by the insured)
· Policy effective date
· Type of insurance
· Coverage/Forms
· Limits
· Deductibles/SIR’s/Coinsurance 
· Fees and assessments 
· Premium
·  Name of insurer or insurers issuing the policy(s) 
· Special conditions (warranties, disclaimer wording in the event of a material change in exposure or conditions)
· All non-monetary changes agreed to at time of binding
NOTE:   You must review and document as ‘fully addressed’ any ‘subject-to’ conditions included in the quote prior to placing coverage.  
All binders must contain the following language: 

“This binder contains a summary of the coverage provided under the policies listed herein and does not include all the terms, conditions, and exclusions of the policy(ies).  The policy(ies) contain the full and complete agreement with regard to the coverage provided therein.   Please review the policy(ies) upon receipt and notify us promptly in writing if You have any questions.  In the event of any inconsistency between the binder and the policy, the policy language shall control.”        
[bookmark: _Toc399834831][bookmark: _Toc408408175][bookmark: _Toc529175144]3.9.1    Surplus Lines Requirements for EVIDENCE OF PLACEMENT
All binders issued on a surplus lines basis must contain the following wording (or such similar wording as is required by applicable law) on the 1st page of such evidence of placement:
“THIS INSURER IS NOT LICENSED IN THE STATE AND IS NOT SUBJECT TO ITS SUPERVISION”
If You are not acting in the capacity as surplus lines broker of record or are not reflecting the state required surplus lines taxes and other fees, as may be applicable, on the binder You must include the following on Your binder in the area where the final premium is shown:
“Premium figures do not include surplus lines taxes and fees”
[bookmark: _Toc529175145]3.10     Other Underwriting Considerations
[bookmark: _Toc397513543]
[bookmark: _Toc529175146]3.10.1   Cancellations/Non Renewals
You must provide proper and timely cancellation and/or non-renewal notices to policyholders, and such other entities as required by the policy, any application law, rule, regulation or order, or AIG.  For all cancellations, conditional renewals and non-renewals, use of ODEN Policy Terminator is required to ensure that notices provided comply with each state’s requirements.
[bookmark: _Toc397513544][bookmark: _Toc529175147]3.10.2   Declinations
Declination of any submitted new business account must be done in writing and in a timely manner.
[bookmark: _Toc397513545][bookmark: _Toc529175148]3.10.3   Material Change in Coverage/Rate Increases
Many states require notification of any change in premium (including not only base rate changes, but the premiums charged to the individual account) or restrictions in coverage.  Some states will require notification to the policyholder prior to renewal, while other states may require a conditional non-renewal.  You must issue such notices as required by applicable law, and forward any questions to Your Program Manager.  
[bookmark: _Toc397513546][bookmark: _Toc529175149]3.10.4   State Specific Amendatory Endorsements
[bookmark: _Toc374214655][bookmark: _Toc374294066][bookmark: _Toc374295790][bookmark: _Toc374214656][bookmark: _Toc374294067][bookmark: _Toc374295791][bookmark: _Toc397513547]You must issue all state regulatory notices and amendatory endorsements as required by applicable law.  If You are issuing policies through Cover-All, such notices and state amendatory endorsements are automatically attached.  If You do not issue policies  through Cover-All, You should consult the AIG Programs Website for these notices and amendatory endorsements.  As updated versions of these notices and amendatory endorsements become available, We will provide these to You via underwriting Bulletins and We will update both Cover-All and the AIG Programs Website accordingly. 
Your Program Manager is available should You have any related questions.
[bookmark: _Toc529175150]3.10.5   Headquarters State Rule
You must verify that the Program is in compliance and using approved loss costs/rates, rules and forms based upon the ‘headquarters state’ of the first named insured.  As used, “headquarters state” is defined as the state shown in the mailing address of the first Named Insured on the declarations page – the state in which the first Named Insured maintains its headquarters or principle place of business.  
[bookmark: _Toc397513548][bookmark: _Toc529175151]3.10.6   Terrorism RIsk Insurance Act (TRIA)
You must comply with provisions of the Federal Terrorism Risk Insurance Act of 2002, as amended.
You must provide a quote for terrorism when providing coverage for Property, General Liability, and/or Excess Casualty lines of business.  AIG has taken the position that coverage for terrorism for these lines must be offered with no option to reject coverage, using Form 96556 (01/15) and must clearly show the premium charge.  The rate will be a flat charge of 1% where approved. (Refer to Qwik Notes for zip codes where coverage for Terrorism requires a referral.)

[bookmark: _Toc397513549][bookmark: _Toc529175152]3.10.7   Office of Foreign AssetS Control (OFAC)
You must attach the approved AIG Economic Sanctions Endorsement on all policies.
	89644 (06/13)
	Economic Sanctions Endorsement (OFAC)
	All states except AK

	118019 (07/14)
	Economic Sanctions Endorsement (OFAC) - AK
	AK


You must comply with all laws, rules and regulations promulgated by the Office of Foreign Assets Control (OFAC).  By clearing the account and any alerts and/or blocks that arise in eStart (see Section 3.3), You are satisfying this requirement.  

However, You must refer all matters involving conflicts of this type to Your Program Manager immediately to address any potential legal risks under all applicable laws prior to quoting.   You are not authorized to bind coverage for any insured included on any list of Specifically Designated Nationals and Blocked Persons promulgated by OFAC. 
[bookmark: _Toc397513550][bookmark: _Toc529175153]3.10.8   Commission – Policyholder Notice
You must attach the approved AIG policyholder notice (form 91222  09/16) regarding producer commission to all policies issued pursuant to the Program.
[bookmark: _Toc529175154]3.10.9   Underwriting File Self-Audit Requirements
You must conduct file reviews of each member of Your staff to whom You have delegated underwriting authority .   Such reviews must include at least one account per quarter per underwriter during a twelve month period and include each product line for which Your underwriting staff has been granted authority.  These reviews must provide performance feedback to the underwriting staff relative to Our underwriting requirements, and where appropriate, improvement plans.  You must document such reviews and make them available to Us upon request.  
[bookmark: _Toc529175155]4.	Administration and Service
4.1 [bookmark: _Toc372037844][bookmark: _Toc372037931][bookmark: _Toc373267656][bookmark: _Toc372037845][bookmark: _Toc372037932][bookmark: _Toc372037846][bookmark: _Toc372037933][bookmark: _Toc372037847][bookmark: _Toc372037934][bookmark: _Toc372037848][bookmark: _Toc372037935][bookmark: _Toc371078446][bookmark: _Toc529175156]Loss Control
AIG or its approved subcontractors will provide loss control services to insureds that meet the criteria set forth herein.  The purpose of these loss control services is to (i) provide information that will improve risk selection, (ii) improve and enhance the insured’s risk management program and to (iii) identify critical information requiring Your review.

AIG currently provides loss control services where the following thresholds are met: 

The insured’s total combined casualty premium (general liability, auto, professional liability and umbrella) is $50,000 or greater; or 

The insured’s locations have property exposures of $10,000,000 total insured value or greater.

[note: Program Managers must confirm the thresholds above with Valerie DiPietro and then remove this note]

Program Specific Loss Control Criteria:

For those programs that are eligible for loss control services, You must complete the appropriate loss control request(s) in the iAuditExpert system at www.iauditexpert.com for (i) all new business and (ii) every three years thereafter for renewal business, unless otherwise noted above. 

1. Upon completion of the loss control assessment, AIG will distribute the loss control reports and recommendations will be distributed to You, and as appropriate to the insured and broker. 
2. You must review the report within seven calendar days of receipt.  You must retain a copy of the loss control report in the underwriting file, along with the date You reviewed the loss control report was done and document any underwriting actions, if any, that may be necessary as a result of such review. 
3. If, based on the loss control report, it is determined that the insured may no longer be eligible for the program, You must refer the matter to Your Program Manager for review and disposition within ten (10) business days. 
4. AIG will distribute the loss control report and recommendations, if any, to the insured, the broker and You, and will request response(s) from the insured to essential recommendations within fourteen (14) calendar days. 
5. AIG will follow up on any recommendations generated for compliance and will notify You of the status. If AIG has not received an acceptable response from the insured within forty-five (45) calendar days, AIG will notify You and Your Program Manager via email that further underwriting action is required to assure compliance.
6. Pursuant to the Texas Insurance Code, We will provide accounts in Texas with loss control information and services based on the nature of the risk, exposure, and loss experience.  These loss control services and information are provided at no additional charge via the AIG Texas Notice to Policyholder (115188 – 08-16) attached to each qualifying policy and will be provided upon request to those insureds below the thresholds noted above.

Any request for loss control services for insureds that fall below the thresholds noted above must be referred to Your Program Manager and to programslc@aig.com for consideration.  Referrals must include all pertinent information to support the request but at a minimum, include the account summary and detailed and specific reasons for requesting the exception.
4.2 [bookmark: _Toc529175157]Premium Installments and Financing
We do not offer premium installments.  Premium financing is allowed but is not offered by Us.  
[bookmark: _Toc529175158]5. 	Line of Business Guidance:   rates and Rules
Included in this Section are the rates and rules by product line approved for use with this program and is subject to periodic change.   We will use the Cover-All operating system and/or Program Administrator bulletins to keep this information current.  
· [Absent specific permission permitted in Your business plan, any rate reduction at renewal at a policy level in excess of –[XX]% must be referred to and approved by Your Program Manager prior to quote.][footnoteRef:5] [5:  This language may be used at the discretion of the Product Line Manager upon recommendation of the Program Manager.] 

[bookmark: _Toc529175159]5.1	Property / Inland Marine / Crime:  Approved rates and Rules
Unless otherwise directed in this Section:
1. Please refer to the Property Qwik Notes for product line guidance.
2. You must use ISO loss costs or class rates applicable at each location.  

You must review property values at each renewal, and adjust where necessary, to assure proper insurance to value.   Refer to Qwik Notes for specific guidance on approved Commercial Express (previously Marshall and Swift) valuations.


PLACEHOLDER – REVIEW AND MODIFY AS NEEDED:  When using Property One, You must use ISO rates except for those instances when the location qualifies for the Property One rating plan.  Note:  when using Property One, You must refer the rating for the account to Your Program Manager for approval prior to quote.

CRIME:
It is Our intent to migrate Our Crime policies to the Actual Loss Sustained form as follows:
· Effective immediately, You must write all new Crime business using ISO’s Actual Loss Sustained coverage form (CR 0021)
· In the event You would like to write a new Crime policy on the ‘Discovery’ form, You must refer it to Your Program Manager for approval using a retroactive date that is concurrent with the inception date of policy.  However, the use of this form is strongly discouraged.
Renewals of existing business currently written on the ‘Discovery’ form (CR 0020) may continue as long as CR 2005, Retroactive Date Endorsement, is attached and properly completed (no earlier than the original date AIG assumed coverage on consecutive renewals). 
[bookmark: _Toc529175160]5.2	General Liability – Approved rates and Rules
Unless otherwise directed in this section:
1. Please refer to the AIG General Liability Qwik Notes
2. We will use ISO loss costs, rules and forms for all Commercial General Liability exposures.  
“Refer to Company” rules exist for Our programs and are summarized in Qwik Notes.  Program specific ‘refer to company rules’, if any, regarding the fees associated with the following endorsements: 

<REMINDER:  PROGRAM MANAGER’S MUST INCLUDE RULES FOR ALL ADDITIONAL INSURED CHARGES IN THIS SECTION –MODIFY BELOW AS PER AUTHORITY AND CHARGES BEING GRANTED>
1. Additional Insured Endorsements: $<250> each additional insured added to the policy using any of the following forms that You have authority to use: CG 2003, CG 2010, CG 2011, CG 2015, CG 2026, CG 2028, CG 2029, CG 2033, CG 2034.
2. Waiver of Transfer of Rights of Recovery (CG 2404): $<250> charge for each entity added to the policy using this endorsement.
3. Primary and Noncontributory – Other Insurance Condition (CG 2001):  $500 when this form is added to a policy.

Should You encounter a ‘refer to company’ issue not addressed above, You must refer it to Your Program Manager for guidance. 

The General Liability Class Codes expected for this program are:
· XXXXX – 
· YYYYY - 
· ZZZZZ - 

In addition, the AIG Abuse Exclusion form (see approved form schedule, Section 2.11) must also be attached to the Commercial General Liability policy whether offering abuse coverage or not.
[bookmark: RANGE!A1:C15]
[bookmark: _Toc529175161]5.3	Excess / Umbrella:  Approved Rates and Rules

Unless otherwise directed in this section:
1. Please refer to the Umbrella Qwik Notes.
1. See the Qwik Notes for Our Umbrella underwriting guidelines.
1. You may not schedule onto an AIG Umbrella policy any account with Commercial Auto exposures of a long-haul nature, defined as exposures having a radius of operations greater than 250 miles
1. Use the AIG Rating Plan for Excess and Umbrella policies.   The rating plan is programmed in Cover-All NexGen and the Excel rater.     The rater can be found on the AIG Programs website.  
1. You must refer all renewal Umbrella/Excess policies with limits above $10,000,000 to Your Program Manager for approval each year prior to quote.  
1. You must use the midpoint or higher modifications and rates on all new and renewal quotes.
1. Your schedule rating authority range is limited to -15% to +25% except in Georgia & Hawaii.  Georgia schedule rating is -15% to +15%.  No schedule rating is permitted in Hawaii.
1. Umbrella Rating Changes:  the tables on pages 12 – 15 in the Umbrella Qwik Notes are deleted and replaced with the tables below.  You must refer any deviation from the rate structure shown to Your Program Manager for approval prior to quote.   The referral shall include justification supporting the proposed rate. 


 
	· GL RATE RANGE FOR 1st $1M                                       
	All states except AK, FL, HI, LA, MO & OH - MIDPOINT
	AK, FL, LA, MO & OH - MIDPOINT
	HI – MIDPOINT


	Other than CGL
	19%
	20%
	15%

	Products
	32.5%
	30%
	25%




	AUTO RATE RANGE BY VEHICLE TYPE FOR 1st $1M
	All states except AK, CA, FL, HI, KS, LA, MO, OH & WA
	AK, FL, & MO 
	CA
	HI
	LA, OH
	KS
	WA

	Private Passenger 
	$127
	$100
	$116
	$110
	$127
	$75
	$100

	Light Trucks/Vans                 (up to 10,000 lbs)
	$190
	$150
	$173
	$165
	$190
	$150
	$150

	Medium Trucks                   (10,001 lbs–20,000 lbs)
	$317
	$250
	$288
	$330
	$317
	$250
	$200

	Heavy Trucks                    (20,001 lbs– 45,000 lbs)
	$616
	$350
	$560
	$550
	$616
	$400
	$250

	Extra Heavy Trucks              (over 45,000 lbs)
	$908
	$500
	$825
	$770
	$908
	$750
	$425

	Tractors                                (over 45,000 lbs)
	$1,307
	$700
	$1,188
	$1,073
	$1,307
	$950
	$425

	Buses 
	$949
	$650
	$863
	$880
	$949
	$750
	$750




	MISCELLANEOUS LIABILITY RATING for 1st $1M
	All states except: AK, FL, HI, LA, MO & OH
	AK, FL, HI, LA, MO, OH

	Watercraft Liability
	30% of premium 
	25% of premium

	Liquor Liability
	30% of premium
	25% of premium

	Druggist Liability
	30% of premium
	25% of premium

	Foreign Liability
	30% of premium
	25% of premium



CALCULATING THE UMBRELLA PREMIUM FOR LIMITS IN EXCESS OF THE 1ST MILLION
Multiply the 1st million modified umbrella premium by the following factors:


	All states except AK, FL, HI, LA, OH

	$1M x $1M x Primary
	40%

	$1M x $2M x Primary
	30%

	$1M x $3M x Primary
	25%

	$1M x $4M x Primary
	20%

	$5M x $5M x Primary
	12% each layer

	$5M x $10M x Primary
	12% each layer


*Subject to the minimum premiums in the Excel Rater.


	INCREASED LIMIT FACTORS for $2M & higher**

	AK, FL, HI, LA, OH
	

	
	General Liability
	Auto Liability

	$1M x $1M x Primary
	40%
	50%

	$1M x $2M x Primary
	30%
	25%

	$1M x $3M x Primary
	17.5%
	20%

	$1M x $4M x Primary
	15%
	10%

	$5M x $5M x Primary
	12% each layer
	12% each layer

	$5M x $10M x Primary
	12% each layer
	12% each layer


**Subject to the minimum premiums in the Excel Rater.
[bookmark: _Toc529175162]5.4	Miscellaneous Coverages:  Employment Practices Legal Liability
Placeholder:   if approved to write Employment Practices Liability Insurance, indicate same here.  
[bookmark: _Toc529175163]5.5	MiscellaneoUs Coverages:  Equipment Breakdown
Placeholder:   if approved to write Equipment Breakdown, indicate same here.  

[bookmark: _Toc399834850][bookmark: _Toc529175164]5.6	Surplus Lines Forms – Mandatory Use
Surplus lines policies must contain a “Service of Suit” clause, either built into the policy form or added by endorsement.  Many proprietary products that have been developed by AIG for surplus lines use will have this clause built in.  When ISO-based forms or products/forms that had been previously developed for admitted use are being used on a surplus lines basis, the clause may not be incorporated and therefore You must add it by endorsement, as follows:
Lexington Insurance Company – Service of Suit Endorsement – PRG 2023 (05/14)
AIG Specialty Insurance Company – Service of Suit Endorsement – PRG 2084 (05/14)
Additionally, You must issue the following Policy Notices as part of the surplus lines policy in the following states:
Alaska – Alaska Policyholder Notice – 94079 (07/14)
Florida – Florida Policyholder Notice – Addendum to the Declarations – 101762 (6/09)
Montana - Amendatory Endorsement / Conformity with Montana Statutes – 57120 (05/93)
Texas – Texas Notice (Surplus Lines) – 56668 (3/13)

[bookmark: _Toc529175165]5.7	Fast Track Automatic Renewal Process
Placeholder – for use where eligible and approved.  

[bookmark: _Toc529175166]

6.	Acknowledgement and Acceptance
ACKNOWLEDGEMENT AND ACCEPTANCE
This Underwriting Authority Statement and the underwriting authority granted herein, supersede any previous documents outlining any and all underwriting requirements and authority.  Only the terms of this Underwriting Authority Statement apply to the conduct of Your underwriting responsibility pursuant to the Program.  Verbal expressions of underwriting authority do not alter the terms of this Underwriting Authority Statement.
Please sign below and return an executed copy of this Underwriting Authority Statement to Your Program Manager within 30 days of the date set forth below.  If AIG does not receive the executed copy within such time, this Underwriting Authority Statement will automatically go into effect 30 days from the date set forth below.
I acknowledge and accept the terms and conditions set forth in this Underwriting Authority Statement. 

Acknowledged By:                                                                  Delegated By:


                                                                                                    INSERT NAME AND TITLE      
Name of Program Administrator                        	             Name and Title of Grantor       
   
  
                                                                                                    INSERT ELECTRONIC SIGNATURE
Name of Designee                                                                   Signature of Grantor


                                                                                                    INSERT TODAY’S DATE  
Title of Designee                                                                      Date 

                                                                                                 
Signature of Designee      

                               
                                                                                             
Date     
CONFIDENTIAL – FOR INTERNAL AIG PROPERTY AND CASUALTY PURPOSES ONLY   Edition Date: November 2018
Program Underwriting Authority Statement:  ENTER PROGRAM NAME32
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