eStart:  Handling Blocked Underwriting Accounts 
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This submission has triggered the following alerts or opportunities and therefore
needs to be properly reviewed before moving forward. Please refer as indicated. Print
this screen and keep it in the underwriting file.

Products - 1 Thru 3

Account Name : MIDLAND OIL AND GAS, INC. Submission : 900455894

D & B Number : 127117174 Product  : CA - Commercial Auto

Score Issue - Class 5: This account has a D&B Credit Score Class of 5,

cating that the company has
ce to go bankrupt in the next 12 months compared to

p and/or pay creditors in a slow manner.

inception date and deductibles/SIRs should be discussed with a manager. For risk-transfer quotes with GWP of $250K
or greater, Lex Credit approval is required, please contact Byron Quint.

ils: Actual Credit Score is 364 as of Mar-18-2011

Please click here to see details of the alert factor(s) in EMIS

[ Suporess the Account warning for the rest of the day.
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e-START Product blocking occurs when all four of the following criteria are met:
1) Account - Submissions have same Top Headquarters D&B account.
) Exposure Source Code - Submissions have the same exposure source selected, unless in the case of AU when
softblocks™ apply for same Originating Source.
3) Product - Submission products belong to same product minor group. (For Package products, Blocking is applied at

Component lovel)
4) Limit/ Attachment Point - Submissions are blocked when there are overlapping limits.
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e-START Product blocking occurs when all four of the following criteria are met:
1) Account - Submissions have same Top Headquarters D&B account.
) Exposure Source Code - Submissions have the same exposure source selected, unless in the case of AU when
softblocks™ apply for same Originating Source.
3) Product - Submission products belong to same product minor group. (For Package products, Blocking is applied at

Component lovel)
4) Limit/ Attachment Point - Submissions are blocked when there are overlapping limits.
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Once you have copied the information you open an email and paste this directly into the body of the email.  When you have copied all lines into the email you write your release request and send the email to the blocking U/W (s).  You can copy and paste their names into your email “TO” box then put the . between the first and last name and complete the email address by adding @ChartisInsurance.com to the end of their name.  Most Chartis email addresses are Firstname.Lastname@chartisinsurance.com.
If you get an Undeliverable response or do not hear back with no change to the status of the submission within 3 business days send the ORIGINAL email to ProgRelease@ChartisInsurance.com with a note explaining why you are sending it and the first available member of the group will check into the issue.

Click on Review/Update.


When the above screen opens up enter your submission # in the “Submission Number” field.


Click on the “OK” button.





Review the Alert Notice screen and if nothing has changed click the “CLOSE” button.








Put a check in the box in front of the suspended line you want to check.


Click on the “BLOCKS” button.











This will open the blocked submission snapshot screen which provides the blocking U/W and their submission # 





By right clicking and dragging your mouse over the information you will be able to copy and paste the blocking information into your email. 


Start at the front of the word “Product” for the first line, if you have multiple blocks you will click on the line only after the first copy, and drag the highlight all the way to the  Alternate Contacts phone #.


(See next page)  








