Procedures for Picking a Shell from the E-Start Account Search Results Screen

If you have done your due diligence, and found that the only match you have for an account says that it is a SHELL, you can choose this shell to do your reservation.

As opposed to when you create a shell, you can be blocked when choosing an existing shell. 

If you see a shell with information that also matches a D&B account (Top HQ, Branch or Subsidiary) you can send an email to Carri.Trocha@aig.com to have the shell reviewed and matched to the appropriate D&B.  
In your email please include the Shell D&B number noted in the far right side of the line as well as the actual D&B account’s number.
You will not need to wait for this to be resolved as you will choose the D&B account and pull the shell into your submission to ensure you have properly blocked the account.

