eStart:  Releasing an Incorrect Policy Number Submission
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« You are using eSTART Version 9.7. (Released 11/09/2009)

Release Notes

« All eStart screens modified to incorporate the "Charti brand and logo

FAQs

« What does it mean when I get an error logging into eStart?
« What does it mean when I cannot access a specific submission?

« How do I change submission status from Declined to Working or from Void to Working?
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This submission has triggered the following alerts or opportunities and therefore
needs to be properly reviewed before moving forward. Please refer as indicated. Print
this screen and keep it in the underwriting file.

Products - 1 Thru 1
Account Name : DECORCRETE, INC Submission : 109444627

D & B Number : 839655433 Product  : CA - Commercial Auto

Reminder

D& Credit Score - Class 2: Proceed with normal underwriting procedures. This Account has a D&B Credit Score of 2,
icating that the Company has a low chance to go bankrupt in the next 12 months compared to its peer group and/or
pays creditors in a satisfactory manner.

Details: Actual Credit Score is 510

Please click here to see details of the alert factor(s) in EMIS

[ Suppress the Account warning for the rest of the day.
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Account Name  [DECORCRETE, INC Account No. [339655433 | |scorch [Mail Addr, ect Assumed

. Exposure Type
Producer Name [TEXAS SPECIALTY RISK PROGRAMS ¥  Producer No.[j090085 ] (Search) (ail Addr.) & L —

20-AUSTRALIA

o [51-UNITED KINGDOM

01-CHARTIS US Market Seg. [511-LEX MIDDLE MKT $25 22-EUROPE
— ||[23-soutHEeasTasia

00-UNKNOWN REGION/BRANCH Currency | UNITED STATES DOLLAR-001

Country Foreign

Product Lead Addtl" Names| Resv. Attach. Point | Resv. Limit Amount | _Part OF Amount
[CA - Commercial Auto No [u] 1,000,000 0]

5[z |@| Zae|® [« me |o e e [5]m])

3 boutiblork-Mi. | 3 esTART (rodu... | (2 Document2- i




[image: image5.png]2 eSTART (Production) - ESTART.CHARTISINSURANCE.NET - Microsoft Internet Explorer

eStart
CHARTIS J4

Home Page Submission Maintenance
CHURCHILL, CATHLEEN | Undemier

||

Update Reservation

Submission No. 109444627 Date Entered 11/05/2009 [CIpublic Entity
[IMerger & Acquisition

Account Name  [DECORCRETE, INC Account No. [339655433 | |scorch [Mail Addr, ect Assumed

. Exposure Type
Producer Name [TEXAS SPECIALTY RISK PROGRAMS ¥  Producer No.[j090085 ] (Search) (ail Addr.) & L —

20-AUSTRALIA

o [51-UNITED KINGDOM

01-CHARTIS US Market Seg. [511-LEX MIDDLE MKT $25 22-EUROPE
— ||[23-soutHEeasTasia

00-UNKNOWN REGION/BRANCH Currency | UNITED STATES DOLLAR-001

Country Foreign

D-5-PUC Status ReNew/Recur.Ind__Date to Underwriter Division
(6012 0021 - [Bound/wrtn ] Renewable [66 - PROGRAMS
Bound/Wrtn

Booked
Cancelled

5[z |@| Zae|® [« me |o e e [5]m])

3 aboutiblork-Mi. | 3 esTART (o




[image: image6.png]2 eSTART (Production) - ESTART.CHARTISINSURANCE.NET - Microsoft Internet Explorer

eStart
CHARTIS

Home Page Submission Maintenance
CHURCHILL, CATHLEEN | Undemier

||

Update Reservation

Submission No. 109444627 Date Entered 11/05/2009 [CIpublic Entity
[IMerger & Acquisition

Account Name [DECORCRETE, INC Account No. 535655433 ] [search ect Assumed

. Exposure Type
Producer Name | TEXAS SPECIALTY RISK PROGRAMS _v| Producer No.[0090085 0 D STATES & CANADA

20-AUSTRALIA
== || 21-UNITED KINGDOM
01-CHARTIS US Microsoft Internet Explorer 22-EUROPE

== |23-souTH EaST as1A

? Warning: This update will delete the policy. To renew, process via renewal diary.

==

Foreign

D-S-PUC ReNew/Recur.nd _Date to Underwriter] Division
[6-012-0021 Renewable [66 - PROGRAMS

5[z |@| Zae|® [« me |o e e [5]m])

3 cboutiblark-Hi. | 3 esTART (Pod




Click on “Review/Update”





You can use either the Submission # or the Policy # to go back into the submission.





Close the Alert Box





Select the line of business that was updated with the wrong policy #





Click the drop down box and then choose “Quoted”





Say “OK” to this “Warning” as you want the policy number to be deleted from this submission.  Click on “Save”.  This will release the wrong policy number.  


Now you can go back into the submission and update it with the correct policy #









