Alert Notices

1. OFAC – Terrorism Alert = this alert means that within the corporate structure of the account there is a possible match to a name on the Homeland Security Terrorist list or may have some connection to countries where there are sanctions in place.  We will need to investigate this further before you continue to work on this account.

a. An automated email is sent to Cathy Churchill and our Compliance Department asking them to review the account.  

b. This does not cause a HARD BLOCK on your submission, however until you hear from the Compliance Department you are to treat the submission as if it were HARD BLOCKED and not move forward on the submission.

2. CI Legal Collections Alert – Means that the insured currently has an account with the company that is currently in Legal Collections 

a. An automated email is sent to our Legal Collections Department asking them to review the account.

b. This alert DOES cause a HARD BLOCK on your submission.  You will not be able to continue with this submission until you receive authorization.

3. FI Credit Alert – This Alert means that the company has flagged this account as having a possible Financial problem and further review is necessary before quoting the account.

a. This alert does not send out an automated notice.

b. You should copy this alert into an email and send it to the Program Manager at Lexington Insurance Company who will follow up with the appropriate individual to confirm whether the company will do business with this insured at this time.

4. D&B Credit Score Notices – These notices provide you with the most recently updated D&B Credit Score for the insured.  

a. If the account shows a score of 1, 2 or 3 the account is in good standing and no further review is necessary.  

b. If the account shows a score of Null, 0, 4 or 5 the account may be in financial difficulty and you will need authorization before you can continue to work on the account.  You should copy these alerts into an email and send them to your Program Manager at Lexington Insurance Company who will seek authorization to quote the account.

These are only a few of the Alerts you may come across in the E-Start System but in most cases you will be instructed what to do if further review is necessary before proceeding with the account.

In some cases you will get a message that says “No Alert” or Not enough information to evaluate or something to that effect, these notices can be closed and you can go on from there.  
