ILLINOIS CONSUMER COMPLAINT NOTIFICATION
This notice is to advise you that should any complaints arise regarding this insurance, you may contact the following:

AIG
Attn: Complaints 
1271 Avenue of the Americas FL 37
New York, NY 10020-1304
Phone: 212-770-7000
Toll-Free: 866-397-1933
Fax: 718-250-1779
GCMS@aig.com  
You may file a consumer complaint online at the Illinois Department of Insurance’s website or by mail. 
The Department maintains a Consumer Division in Chicago at: 
Illinois Department of Insurance

Consumer Division

115 South LaSalle Street
13th Floor

Chicago, IL 60603
and in Springfield at:
Illinois Department of Insurance

Consumer Division

320 W. Washington Street 
Springfield, IL 62767 
(866) 445-5364 (toll free)

(217) 558-2083 (fax)

www.insurance.illinois.gov
doi.complaints@illinois.gov
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