
ILLINOIS CONSUMER COMPLAINT NOTIFICATION



This notice is to advise you that should any complaints arise regarding this insurance, you may contact the following:



AIG
Consumer Complaints Division
80 Pine Street, 13th Floor
New York, NY 10005
Phone: 1-877-541-9748
Fax: 844-637-6862 consumer@aig.com

or

Illinois Department of Insurance/Consumer Division 
122 S. Michigan Ave, 19th Floor
Chicago, Illinois 60603
312-814-2420 (main)

or

Illinois Department of Insurance
Consumer Division
320 W. Washington Street
Springfield, IL 62767

(866) 445-5364 (toll free)
(217) 782-4515 (main)
(217) 782-5020 (fax)

http://www.insurance.illinois.gov
[bookmark: _GoBack]email: DOI.InfoDesk@illinois.gov

Complaints may be submitted electronically to the Illinois Department of Insurance at:
https://mc.insurance.illinois.gov/messagecenter.nsf

You can also access complaint forms to print at:
https://insurance.illinois.gov/Complaints/PropertyCasualtyComplaintForm.pdf
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